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Union thirty (30) days after they complete their probationary periods, or 
as of that day, pay the monthly service charge. 
A Union member may resign membership at any time but if resigned, 
the member shall, as a condition of continued employment, pay the 
monthly service charge. 
Employees who are denied Union membership shall not be required to 
pay membership dues or the monthly service charge. 
Employees who are transferred to a job outside the bargaining unit and 
are subsequently transferred to a job within the bargaining unit, will be 
regarded for purposes of this section as if they had never been 
transferred outside of the unit. They will not be required to pay either 
Union dues or the service charge during the period they were outside 
the bargaining unit even though they may be required to make such 
payments upon their reentry into the bargaining unit. 

ARTICLE 5 

INTERPRETATION 

For the purpose of this Agreement, the following definitions shall apply: 
5.1.1 "Employee" shall mean any person who performs work for the 

Company for a regular stated compensation and whose job 
duties are within the scope of the collective bargaining unit. 

5.1.2 "Supervisor" shall mean any individual not covered by the 
terms of this Agreement who regularly supervises and directs 
work operations of the Company. An employee covered by the 
terms of this Agreement who is temporarily assigned to a 
supervisor's position pursuant to provision of Section 19.2 
shall be considered a supervisor during the period acting in 
such capacity. 

5.1.3 "Probationary employee" shall mean any employee who is 
serving a probationary period. A probationary period of six (6) 
months shall be established for all new employees who are 
hired to fill positions on a regular basis. 

5.1.4 "Regular employee" shall mean any employee who has 
completed the probationary period. 

5.1.5 "Temporary employee" shall mean any person employed full-
time on a short term basis to fill vacancies which may exist in 
the regular organization for a period of time not to exceed six 
(6) months. No person shall be employed for more than six (6) 
months without the consent of the Union. 

5.1.6 "Part-time employee" shall mean any person regularly 
employed for not more than thirty hours per week. 

5.1.7 "Basic rate of pay" shall mean the hourly rate of pay as listed 
in the wage schedules appearing in Article 36, exclusive of all 
differentials, premiums, or other extra payments. 

5.1.8 "Norma! tour of duty" shall mean a scheduled tour of duty 
consisting of not more than 8 hours per day. 
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10.7 All decisions of the arbitrator shall be final and binding upon the parties 
hereto, shall be in writing and signed by the arbitrator, and a copy 
thereof shall be submitted to each of the parties hereto. The arbitrator 
shall receive such remuneration for services as from time to time shall 
be acceptable to the arbitrator and agreed upon by the Union and the 
Company. All fees and expenses of the arbitrator, including the fees 
and expenses of the reporter, if one is used, shall be borne equally by 
the Company and the Union. Each party shall bear the expenses of the 
presentation of its own case. 

ARTICLE 11 

SENIORITY 

11.1 Seniority, for the purpose of this Agreement, shall mean the total elapsed 
time since the employee's date of last hire as a probationary employee, 
less periods of absences during which the employee did not accrue 
seniority. The seniority of civil service employees who were transferred to 
Verizon Hawaii prior to May 1, 1972 as a result of the Company 
acquisition of military facilities shall be determined by the total elapsed 
time since the employee's date of last hire as civil service employees 
prior to their transfer. 

11.2 Seniority and service shall be considered broken by (a) discharge, (b) 
resignation, or (c) twenty-four (24) consecutive months of layoff. An 
employee who resigns rather than accept a lower classified job as a 
result of a reduction in force shall retain the seniority held at the time of 
resignation if recalled within twenty-four (24) months of the resignation. 

11.3 All employees who are hired on a regular basis, whether they are new 
employees or former employees who are hired after a break in 
continuous service, shall be considered probationary employees with no 
seniority for a period of six (6) months, after which their seniority shall 
date back to the first day of their current hiring. 

11.4 Temporary employees shall have no seniority. However, if a temporary 
employee becomes a probationary or regular employee without any 
break in service, the temporary service up to six (6) months will be 
credited towards the probationary period. 

11.5 An employee on leave of absence shall accrue seniority for no more than 
six (6) months. If the leave of absence extends beyond six (6) months 
there shall be no further accrual of seniority, except as provided 
elsewhere in the Agreement. 

11.6 An employee who was formerly in a bargaining unit job and is transferred 
to a job outside the bargaining unit shall retain seniority held at the time 
of transfer out of the bargaining unit and shall not accrue seniority during 
service outside the bargaining unit. 
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operating area, the employee shall be offered a transfer to 
another job classification in all wage schedules in the 
employee's operating area which the employee is capable of 
adequately performing, provided such transfer does not 
require the removal of an employee with the same or greater 
seniority. Should the employee not be able to transfer to 
another job classification in the employee's operating area, 
the employee shall be offered a transfer to another job 
classification in all wage schedules in all other operating 
areas which the employee is capable of performing, provided 
that such transfer does not require the removal of an 
employee with the same or greater seniority. 
13.1.2.1 For the purposes of Sections 13.1.2 and 13.2 an 

employee shad be considered to be capable of 
adequately performing another job only if the 
employee formerly held that job classification on a 
regular basis within the past five (5) years and 
completes retraining within a reasonable amount 
of time. If the employee held the job classification 
more than five (5) years ago, then the employee 
shall complete retraining and shall be capable of 
adequately performing the job duties within a 
reasonable amount of time. 

13.1.2.2 Job vacancies may be filled by such employees, 
by seniority, provided the employees held the job 
classification on a regular basis and are capable 
of adequately performing the jobs as described in 
Section 13.1.2.1. 

13.1.2.3 The employee initially affected will be given at 
least thirty (301 calendar days notice whenever a 
reduction in force is to occur, except where 
additional notification time is required by Federal 
or State law. The initially affected employee will 
have fourteen <141 calendar days, and the 
subsequently affected employee will have fourteen 
(14) calendar days, to turn in their completed 
transfer election notice. 

13.1.2.4 For the purposes of Sections 13.1.2, 13.1.2.1 and 
13.2, an employee who previously held a job 
classification title and such job classification title 
changes shall also be considered capable of 
adequately performing the new job classification, 
only if the employee formerly held the prior job 
classification on a regular basis. 
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differentials for all hours in excess of eight {8) 
hours up until midnight on these days. 

15.8 An employee who is required to work on poles, towers, telephone 
cable messenger or at the edge of a building which has no railing or 
parapet at a height which exposes the employee to a direct fall of 40 
feet or more. In power manholes. Red Hill Tunnel, or works at 
locations 11.000 or more feet above sea level, shall receive hazard 
pay of S2.00 for each hour or fraction of an hour worked at such 
locations. If an employee's work at such locations is interrupted by a 
meal or relief period or for the purpose of picking up tools or supplies 
at said location, the interruption shall not constitute separate 
episodes. Hazard pay will continue to be paid until the employee 
completes the daily assignment at such location. 

15.9 Except during a National or community disaster, an employee who is 
recalled to work during vacation shall be paid at the overtime rate for 
all work performed during the period the employee was supposed to 
be on vacation. 

ARTICLE 16 

CALLOUT TIME 

16.1 Callout will be on a voluntary basis. Callout time is time worked 
during an unforeseen condition in which the employee is called from 
home and which does not necessitate a change in work schedule. 
Callout procedures will be established and maintained for groups 
subject to callout, where necessary. Rotational seniority will be the 
primary basis for the established procedures. Special 
consideration will be given to callout necessitated by storms or 
other disasters beyond the Company's control. 
16.1.1 If the employee is required to and does report for work within 

two hours after called out, the employee shall be paid travel 
time at the overtime rate in addition to pay for time worked. 
The amount of travel time allowed will be the reasonable 
time it takes to travel from home to wherever the employee 
is to report. The employee will be credited with the same 
amount of travel time to return home except when the work 
for which the employee is called out continues until the 
beginning of the employee's next regular scheduled shift; in 
such cases, travel time for returning home will not be 
allowed. 

16.1.2 For callouts responding to special accounts and/or 
network service outages, the Company may establish 
and utilize a voluntary callout list comprised of 
employees who are able to respond within one hour. 

16.2 When an employee works six (6) or more continuous hours of callout 
overtime prior to the beginning of the employee's regular shift and 
continues working through all or a part of the following regular shift, 
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19.3.2 No probationary employee will be offered the above 
assignment unless all available employees in that work group 
have first been offered the temporary assignment. 

19.4 An employee who is temporarily assigned to the position of Leader, In 
Charge or Leader Material Handler will receive a differential of 75 cents 
per hour after the first hour on such assignment. 
19.4.1 No employee will be forced to accept these assignments on a 

temporary basis. 
19.4.2 No probationary employee will be temporarily assigned to the 

position of Leader in the Plant Craft work groups. 
19.5 Should an employee be assigned temporarily to any other job of a 

higher classification, the employee shall receive a differential of 50 cents 
per hour after two hours on such assignment. 

19.6 An employee who is temporarily relieved of normal assignment by the 
supervisor to prepare for and/or conduct structured training shall 
receive a differential of 60 cents per hour after the first hour on such 
assignment. Structured training requirements will be determined by 
each department. 
19.6.1 For the purposes of this provision, "classroom" means formal 

classroom, office, exchange, or work location wherever the 
training sessions may be conducted, or directed by the 
Company. 

19.7 An employee may be temporarily assigned to perform work in 
another job classification In the same or lower wage schedule 
without payment of a differential or loss of pay, if such assignment 
is to avoid a reduction In force, accommodate a light duty 
employee, or meet a critical temporary business need. 

19.8 Generally, employees will not be temporarily assigned to a 
classification which has experienced a recent reduction In force-
However. In certain situations (e.g. to avoid a reduction In force in 
another lob classification), the Union and Company will meet to 
discuss the feasibility of temporary assignments to that 
classification. 

ARTICLE 20 

VACATION WITH PAY 

20.1 Vacations shall be based on continuous full-time service shown by the 
records of the Company, and shall be granted, effective January 1, 1977, 
to regular and temporary employees as follows: 
20.1.1 Employees will be eligible for their first vacation after the 

completion of one year of continuous full-time service and to 
the vacation provided in each calendar year thereafter as 
follows: 

2 weeks each year for the first four (4) years. 
3 weeks each year from the fifth through the fifteenth year. 
4 weeks each year from the sixteenth through the twenty-
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North Boundary - Line running East from Hilo Main Office to the 
ocean. 
West Boundary - Straight line connecting Hilo Main Office and 
Kawailani Office. 
South Boundary - Line extending along Kawailani to Railroad 
Ave. and from this point in a straight line to Pier 1. 
East Boundary - The ocean. 

22.1.2 An Equipment Installer's work base may be changed to a new 
work base within the area if the employee receives one (1) 
week's notice and the assignment lasts for two (2) weeks or 
more. If the employee receives less than one (1) week's notice 
or the assignment lasts for less than two (2) weeks, the work 
base will not be considered changed. 

22.1.3 An Equipment Installer's work base may be changed to a new 
work base outside the designated area upon one (1) week's 
notice, provided the assignment lasts more than six (6) months. 
If the employee receives less than one (1) week's notice or the 
assignment lasts for less than six (6) months, the work base 
will not be considered changed. 

All Employees Other Than Equipment Installers 
22.2 All employees shall be assigned to a work base. 
22.3 An employee's work base will not be changed on a routine or rotational 

basis. The employee's work base may be changed, however, for bona 
fide operational requirements. In the event the employee's work base is 
changed the employee shall be given one (1) week's notice and the 
assignment shall last for six (6) months or more. If the employee receives 
less than one (1) week's notice or the assignment lasts for less than six 
(6) months the work base will not be considered changed. 

All Employees Including Equipment Installers But Excluding Those 
Temporarily Assigned Away From Work Base 
22.4 Time spent by an employee traveling between the employee's work base 

and any work location to which the employee is assigned shall be treated 
as working time and the Company will furnish the required transportation. 
An employee may be permitted to use the employee's own vehicle, in 
which case the employee will be reimbursed the standard mileage 
allowance at the current Company rate. 

22.5 An employee may elect to report directly from home to the work location 
and return without reporting to the employee's work base. In such a case, 
no travel time will be paid and transportation will not be furnished and the 
employee will report for work at the work location at the employee's 
scheduled starting time and leave at the employee's scheduled quitting 
time. 

22.6 At the request of employees, changes may be made more often and 
without the one (1) week's notice. 

22.7 If a regular employee is assigned to a work base outside the area 
designated in Section 22.1.1 for six (6) months or longer, but such 
assignment is, in the judgment of the Company, temporary rather than 
permanent, transportation will be provided as determined by the 
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27.9 The Company may, at its discretion, require examination by its own 
physician before benefits will be paid. Such examinations may be 
required from time to time during the period of illness as a condition for 
the continuance of benefit payments. Should a controversy arise 
because of a difference of opinion between Company's and employee's 
physicians, as a result of request for Sickness Benefits payments by the 
employee, the controversy will be handled in accordance with Article 30 
of this Agreement. 

27.10 An employee who becomes ill or is injured while on vacation may, if the 
employee chooses, transfer to Sickness Disability Benefits, provided 
the employee is eligible for such benefits. 
27.10.1 An employee who transfers from vacation to Sickness 

Disability Benefits will not be allowed to substitute paid 
vacation time for any waiting period which may be required. 
Benefits will begin only after the required waiting period 
without pay. 

27.10.2 Notification to the employee's supervisor to transfer from 
vacation to Sickness Disability Benefits should be by noon on 
the first day of illness, but, in no case, later than the last 
working day of what would have been the normal work 
schedule prior to returning from vacation. Employees shall be 
entitled to Sickness Disability Benefits provided such notice is 
given, or further delay shall be shown to have been 
unavoidable and satisfactory evidence furnished. In situations 
where an employee is absent more than five (5) consecutive 
scheduled days, the employee must contact the Verizon 
Disability Administrator in accordance with Section 27.8. 

27.11 Unless actively undergoing counseling and treatment as approved by. 
the Verizon Disability Administrator, no employee shall receive 
benefits under this plan whose sickness was caused by drug addiction, 
intoxication, or any injury which may be the result of being intoxicated 
by alcohol or drug addiction. 

27.12 An employee who is injured and receives Workers' Compensation while 
in the employ of any employer other than Verizon Hawaii shall not 
receive benefits under this plan. 

27.13 Any employee found to have abused the Sickness Benefit privilege by 
falsification or misrepresentation shall thereupon be subject to 
disciplinary action, reduction or elimination of Sickness Benefits, and 
shall further restore to the Company amounts paid to such employee for 
period of such absence, or may be discharged by the Company for 
such falsification or misrepresentation. 

27.14 In the event any State statute providing compensation for employees 
disabled because of illness or injury is enacted, payments made to any 
employee under such statute shall be offset against any benefits due 
under this Article if the statute requires direct employer contributions. In 
the event the State disability compensation plan provides for both 
employer and employee contributions, either party may reopen the 
Agreement on the question of off-setting benefits received under the 
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