Accessing LearningLink for Contractor Support Staff
First-time Users:

If you are a new hire or have not previously had a LearningLink account, you will be sent two email notifications when your LearningLink account has been setup and is ready for access. The initial email notification sent will include your LearningLink User ID and additional LearningLink guidance. You will receive a follow-up email notification, within 24 hours, containing your LearningLink password. 
Returning Users:

All accounts created before 10/01/2007, please use the login format of lastname.firstname.
*Due to recent system upgrades, your previous LearningLink User ID may have changed. If you are unable to log in with your last known User ID, please contact the DOL LearningLink Administrator for further assistance.
Login Instructions:


1. Enter your LearningLink User ID (all lowercase). 
All new and returning users. 
2. Enter your LearningLink password. 
If you are a first-time user, enter the initial temporary password included in your “New LearningLink Account” email notification. If you are a returning user, please use your last known LearningLink password or click here to reset.
3. Click the “Login” button. 
4. Change your password.
Once you log in with your initial password, you will be required to change your password and validate (or enter) your email address.
 Important Note: 
· New Users – Due to recent system upgrades, a generic supervisor account has been created and assigned to your LearningLink profile. DO NOT change the value listed in your supervisor field.
· Returning Users – Please DO NOT change the current supervisor assigned to your LearningLink profile.
 If the supervisor field is blank, please contact the DOL LearningLink Administrator for assistance.
5. Click the “Apply Changes” button. 
If you changed your password successfully, the ‘Success’ page appears.
6. Once you have changed your password, you will be required to log into LearningLink again with the new password. 


7. Create a security question.
Once you sign in, you will be asked to create a security question and answer. In the event you forget your password, the system will generate your question. If you answer it correctly, LearningLink will send your password to the email address on record.
8. Click the ‘Submit’ button. 
Your LearningLink Home page will be displayed.

