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From: Chairman-AEPC [chairman@aepcindia.com]
Sent: Tuesday, April 10, 2012 9:22 AM
To: Eugenio, Marcia - ILAB
Subject: Fwd: US DoL_reply

Attachments: Annex. 1.ppt

Ms. Marcia Eugenio, Director
Office of Child Labor, Forced Labor and Human Trafficking
Bureau of International Labor Affairs
U.S. Department of Labor
Washington, D.C. 20210
 

Re:       Apparel Export Promotion Council’s (AEPC) comments on UD DoL report of Oct 2011
under the Trafficking Victims Protection Reauthorization Act and  Executive Order 13126 and
request for further information that the Department can use for its next set of reports and lists

 
 
Dear Ms. Eugenio,
 
Please refer to above mentioned subject and our reply dated Dec 2, 2011 highlighting additional and significant new
information on initiatives taken by Government of India, state Governments, Indian industry, NGO, civil society, and 
international agencies in relation to child labour in india.
 
Our delegation comprising representatives from Government of India and AEPC, made a presentation during Public
Hearing on the inclusion of Indian Apparels and Garments in the TVPRA and EO 13126 lists by the US Department of
Labor which was also attended by Departments of State, USTR, Home Land Security, Department of Commerce in
February 2012. A copy of the presentation is at Annex 1. It represents our consolidated view on the subject.
 

We would like to apprise the Dept of the progress made on our initiatives in 2012.

Progress on AEPC’s Common Compliance Code programme – DISHA :

AEPC has initiated a pan India programme on social compliance,  Driving Industry Towards Sustainable Human
Capital Advancement (DISHA). The program was launched in December 2011 by former Secretary, Textiles,
government of India and since then workshops have been organized across India for awareness generation and
enrollments to the programme.  The response to the program has been very positive among the apparel manufacturers
and exporters and AEPC has received over 150 enrollments from various apparel clusters so far, with a target to have
400 units in the next one month as the first phase participation. It is the first of its kind public private partnership
programme for improving the nation’s compliance benchmark. 

Workshops were held in 7 major clusters - Tirupur, Chennai, Bengaluru, Delhi, Jaipur, Ludhiana and Mumbai.

The impact of the workshops were:
 

 
 

1. High response to the the programme

 
The workshops gave orientation to over 550 factory units from across India. The response to the programmes
were good and it is expected that it will help increase the enrollments from the present 150 to 400, given the
good response from clusters like Tirupur, Jaipur and NCR received during the workshops . 
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The factories responded positively to the “Core-Issue” based approach adopted under this programme. DISHA
will be giving detailed training on Child labour, Freedo of Association and Wages and Benefits, besides
detailed manuals on the other Codes. The “Core-Issue” based approach is expected to help prioritise the
trainings and deliver tangible results in the time frame desired.

 
There were demand for extending the programme to fabricators and also backward integrated units. In
Jaipur many fabricators and small units participated and highlighted challenges typical to the region. Similar
feedback was received frm Tirupur, Bengaluru and Ludhiana. These feedback are being incorporated for
developing a regional level approach to the trainings, as labour issues, wage issues , etc vary from region to
region.

 
2. Better Stakeholders’ engagement - The workshops provided a platform for the various stakeholder groups like

trade unions, sourcing brands, NGOs, trade bodies, etc. In Tirupur, SAVE and other NGOs and trade unions
participated in the programme and discussed issues of wages and worker participation under this programme.

 
In all the places, specially Bengaluru, compliance heads of brands like Mother Care, Marks and Spencers,
Best Sellers, Mike, Adidas were present. Representatives from CMAI, the domestic manufacturers
association and domestic retailers, were present in good numbers in Mumbai and Chennai. Representatives
from third party auditors and accreditation agencies, like SGS, Intertek were present. NGOs like Bachpan
Bachao Andolan, Global March against child labour, the Garment Sector Roundtable, etc were also
present  during these workshops.

 
3. Programme reaching out to 1,50,000 workers in Phase I

 
The present enrollments from 150 units come from all the major clusters in India with a high representation from small
and medium enterprises. With an average factory size of 200 to 350 machines, the programme is reaching out to over
50,000 workers, with over 1,50,000 workers expected to be covered when the full roll out of the first 400 units is
completed.

A brief report on the workshops is at Annex 2. The programme received good media attention. Some media coverages
are at Annex 3.

Impact of the DISHA programme at large :
 

4. Involvement of labor unions and NGOs in factory assessments –

 
Institutional mechanisms have been made for engagement of all stakeholder groups in the programme. Specifically,

with regard to labour unions and NGOs, they will be involved in the formulation of the guidelines and toolkits which
are to be used for training of factory units. Their involvement in the programme will be advisory in nature.
 
A broad multistakeholder platform is being created for discussions with labour unions, NGOs, civil society, donor
organizations, third party agencies, ministry of labour, ILO, accreditation agencies, brands and media. This platform
will have the larger objective of strategizing ways to improve India as a ethical sourcing destination.
 
It is important to note that although the training will be on all the nine code of ethics which comprise the AEPC
Common Compliance Code, the following are the core issues on which more elaborate training modules will be made.
This may ensure tangible immediate results on ground.
 
•       Child labor -  Training on the nuances of the risks and remediation on this issue.   Identifying potential solutions
for the industry
•       Freedom of Association -  Understanding what is and is not Freedom of Association. Setting up  grievance
systems and better communication mechanisms between management and workers
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•       Wages & Benefits - Proper wage systems for regular and contractual workers. Systems to ensure ‘fair wages’ for
all
 
 
These above three issues have been identified to be critical from compliance point of view for the workers welfare.
 
5 Placing information in public domain on DISHA programme and assessments – A dedicated website ,
www.aepc-disha.com is already in place giving details of the programme. All information on the DISHA programme
and the impact assessments will be uploaded on the website, to ensure transparency of the programme. The factory
units that have enrolled for the programme will be listed on the website, along with a progress made in these factories.
 
6    Time period required for moving from the red category to the green category should a factory be found to
be in breach of several criteria laid down in the guidelines – The sequence of activities to be followed in the
DISHA enrolled factories is as follows :
 
•       Self assessment of enrolled factories for initial remote assessment.
 (A sample self assessment form enclosed at Annex 4)
 
•       Factory Assessment : Formative assessment will be done after the remote assessment to accurately Identify gaps -
> Undertake a root cause analysis -> Provide Guidance in Developing a Corrective Action Plan
 
•         Training: Impart training based on the Root cause analysis •          Follow Up: Within 45 to 60 days undertake a
follow-up assessment post the implementation of the Corrective Action Plan to review progress
 
•         Impact Assessment:  Commission Third Party independent audit to assess progress and impact of intervention.
Determine need for further intervention.
 
Depending on the unit’s level of preparedness, the DISHA process is expected to take three to four months in each unit
- starting from assessments to audits.
 
In case a factory is found to be failing in the impact assesement the first time, remediation plan will be imparted to the
factory and the above sequence will be repeated in the factory. The time period required by an individual factory to
become green, will depend on the factory’s capacity to implement the systems.
 
 
7 AEPC Task Force on Labour – The Council had set up a Task Force, for discussing issues related to workplace
conditions and labour relations, with the broader objective of making a strategy for improving India as an ethical
asourcng destination. The Task Force met twice with good representation from leading brands sourcing from India,
large manufacturers and Government of India representatives.  
 
 
 
Submission :
 
The AEPC therefore respectfully urges the US Department of Labour to closely consider the information submitted so
far and conclude that based on recent, credible and appropriately corroborated information, there is no reason for belief
that Indian garments might have been produced with forced or indentured child labour. The AEPC looks forward to the
DoL’s recognition of this reality by revising Executive Order 13126 to delete the references to India’s garment
industries.
 
Respectfully submitted,
 
Dr A Sakthivel
 

http://www.aepc-disha.com/
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Chairman
AEPC

PS :  Annex. 3 follows by another mail

(Chandrima Chatterjee)
Director (Compliance)
Apparel Export Promotion Council
Apparel House, Gurgaon.
Phone :  95-124-2708035(D)/2708197

-- 

Dr. A.Sakthivel

-- 

Dr. A.Sakthivel



Submission for deletion of garments and 
 embroidered textiles (zari) made in India from  

 TVPRA and EO 13126 lists 

Presentation by 
AEPC Delegation

Feb 2012

1



Composition of AEPC Delegation

2Presented by AEPC  Delegation on  15 Feb 

 

2012



Measures in question
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Scope

• Presentation by AEPC  
– Efforts taken by 

• AEPC, Industry Associations and Industry
• NGOs and Civil Society

• Presentation by Government of India
– Role of Government in combating Child Labour 

 issues
– Other issues concerning the two Lists
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Interactions with US DOL

• Efforts made by AEPC
– Written submissions
– Child Labour Surveys
– Discussions

• Response by US DOL
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Written submissions  and surveys 
 by AEPC

Date  Particular

10 Dec 2009 First comments

22 Jan 2010 Additional  Comments

09 Apr 2010 Further Comments

14 Dec 2010 NITRA Survey  2010 

15 Feb 2011 AEPC Response

20 May 2011 Additional Comments

01 Dec 2011 Latest response including 
NITRA Survey  2011 
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Delegation level discussions with US 
 DoL

I.

 

15‐16 Dec 2009 – JS (Exports) and SG AEPC
• Highlighted lack of consultations
• Questioned credibility of bibliography and surveys
• Requested for release of missing bibliography details
II 10‐13 May 2010 – JS(Exports), Chairman & SG AEPC
• Reiterated India’s commitment on child labour
• Lack of clarity in the EO and TVPRA formulation process
III18‐20 Aug 2010 – JS(Exports), Chairman, SG and Director ‐NITRA 
• Submitted memorandum on best practices and benchmarked standards
• adopted by AEPC
• Discussed the “reasonable basis criteria”

 

used for putting India in the list
IV.12‐16 Dec 2010 – JS(Exports) and SG AEPC
• Discussed NITRA survey report on textiles and zari units
• Discussed progress made on compliance initiatives of AEPC
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Response by US DOL

• April  2011 :  Bibliography made available 
 except one

• Oct 2011:  Guidelines for removal of goods 
 from the lists framed 
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Pro‐active Steps by AEPC to combat 
 child labour

• Objectives
– Creating awareness
– Enlisting voluntary compliance
– Institutional Mechanism for monitoring

• Specific Programs
– Common Compliance Code 2010

• Advisories to 8000 Members
• DISHA
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Advisories
• Sensitization 

• Apparel and value chain was sensitized through advisories to all

 

its 8000 members. 
• Placed information on website
• Domestic industry association, CMAI followed the advisory
• The contents of advisory were :

• Code of ethics
o Not to employ Children < 15 

o Workers of 16‐18 years shall be protected from Hazardous work

• Other Conditions
o Legal/ code compliance on Child Labor standards

o Proof of Age documentation/ other means of Age verification

o Governmental Permits and parental consent documentation

o Development or participation in policies and programs which provide for the transition of any child workers 

 
to quality education   
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Project DISHA
 For Implementing Common Compliance Code

• Driving Industry towards Sustainable Human capital Advancement 
– A Public Private partnership  of Government of India and AEPC
– Initiated in 2009, launched on 21st

 

Dec 2011

• Highlights
– Ensuring Sustainable Compliance in Workplace
– Amongst the first industry driven initiatives in the world 
– Project has 125 voluntary participations from industry in the first 30 days of launch
– Significant Voluntary participation continues since the launch 
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Scheme Components
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Strategic Consultation

Robust Governance Structure for quality control

Advisory BoardAdvisory Board
Steering Committee

MoT + AEPC
Role: Apex decision making 

 

including appointments 

 

Steering Committee
MoT + AEPC

Role: Apex decision making 

 

including appointments 

Project Implementation 

 
Committee

 
Role: Day to day implementation issues

Project Implementation 

 
Committee

Role: Day to day implementation issues

Audit Agency / 

 
Agencies

 

Audit Agency / 

 
Agencies

Program Requirements Program Status

Guidelines and Training

Programme Review

Apparel ExportersApparel Exporters Guidelines and 
Training

Audits
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Core Project 

 
Organization team

 
Role: Monitor Implementation

Core Project 

 
Organization team

Role: Monitor Implementation

AEPC DISHA 

 
Secretariat

 

Role: Day to day 

 

implementation

 

AEPC DISHA 

 
Secretariat
Role: Day to day 

 

implementation

Advisory to 

Technical 

 
Consultant

 

Role: Technical

Technical 

 
Consultant
Role: Technical

Monitoring



• Mr. Vikram Pandit (NEXT), Mr 

 
Aurat Van Herden, President 

 
& CEO, FLA, Mr Bjorn 

 
Palmqvist, Country Manager, 

 
H&M, Mr Coen Kompier, Sr. 

 
Specialist on ILS, ILO, Mr 

 
William Anderson, Head of 

 
Social Environmental Affairs, 

 
ADIDAS, Mr Avedis H. Seferian 

 
Esq., Director, WRAP, Ms 

 
Lakshmi Bhatia of ETI and 

 
other members of the advisory 

 
board during the meeting in 

 
Apparel House held in Apr, 

 
2010

Compliance Advisory Board of DISHA
AEPC had created a compliance advisory board for giving strategic direction to the 

 
DISHA programme. 
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DISHA ‐
 

Sequence of Activities
– Development of the Common Compliance Code.
– Development of detailed Guidelines based on the Common Compliance Code
– Development of factory assessment tools
– Training of Assessors
– Cluster level awareness workshops and registration
– Factory Assessment : Identify gaps ‐> Undertake a root cause analysis ‐> 

 
Provide Guidance in Developing a Corrective Action Plan 

– Training: Impart training based on the Root cause analysis
– Follow Up: Within 45 to 60 days undertake a follow‐up assessment post the 

 
implementation of the Corrective Action Plan to review progress 

– Impact Assessment:  Commission Third Party independent audit to assess 

 
progress and impact of intervention. Determine need for further intervention.
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Process matrix
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Roll Out Update

• Guidelines and toolkit to be finalized by Feb 2012
• Factory Self Assessment tool to be provided to factories at 

 Cluster Level Awareness Programs during Feb – Mar 2012
• Cluster level programs in 9 major clusters in Phase I during 

 Feb – Mar 2012
• Training of Assessors , development of MIS reporting system 

 – March 2012
• Developing online DISHA community of participating units –

 March 2012 onwards
• Factory level roll outs with initial assessments and follow up 

 visits – March – July 2012 for first set of units
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Target beneficiaries and Impact on 
 them

• Mature Units –

 

Project to provide a 

 
competitive edge in attracting buyers 

 
and business. 

• Improving Units ‐

 

Will have access to 

 
training and capacity building options 

 
and thereby qualify to engage in 

 
business with clothing companies of 

 
international repute.

• Initial Units

 

– provide an opportunity in 

 
awareness training, capacity building 

 
and subsequently the ability to 

 
embrace the CCC and give access to 

 
business in global markets.
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DISHA – Key facts

• Targets
• manufacturing units to be trained and certified 

– By 2013    775
– By 2017   2000  

Key Focus Areas
• Capacity building

– Empower factories to create systems for human, social, 
 environmental and economic sustainability

• Global endorsement
– Accreditation by international agencies to ensure global 

 acceptance of the program
• Change Audit Culture
Change the culture and approach of audits and make it more 

 SME friendly and encourage sustainable changes , in effect 
 reduce audit fatigue.
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DISHA –
 

Financial Incentives

• Project Outlay  
– Rs. 200 Million for 2011‐13  covering 775 

 units.

• Unit level assistance 
– Assistance for per unit from Govt. towards 

 Factory Orientation, Auditing and Program 

 Monitoring & Evaluation, limited to actuals.

 : Rs. 2,05,000/‐
– Total contribution from each unit for the 

 program:  Rs 25,000/‐
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Advantages DISHA

• Customized gap analysis, remediation plan and training of  factory unit by 

 
compliance experts     

• Complete handholding of factory managers by experts for improved

 

production 

 
systems and practices ∙

• Certification to AEPC Common Compliance Code , an India centric,

 

customized 

 
Compliance benchmark, aimed at adhering to the best international and ILO 

 
recommended standards. 

• A dedicated Compliance Clinic – for guidance and information on compliance 

 
standards, requirements, ways and methods, benchmarking tools, various 

 
legislations. 

• A dedicated, interactive portal –

 

www.AEPC‐

 

DISHA.com   

Scheme is guided by a Board comprising major  international brands, ILO, 

 FLA, WRAP, ETI and Government representatives to ensure maximum 

 authenticity, credibility and acceptability.
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Team DISHA ‐
 

Experts
Experts associated with the programme :
• Lakshmi Menon Bhatia‐

 

Director, Stakeholder Engagement, at the Fair Labor 

 
Association, Advisor to The Gap, Inc. ,Board Member of the Ethical Trading 

 
Initiative.

• Manas Chakrabarti ( Systems, Training & Technology ) Is the Global Training 

 
Director at the Fair Labor Association.

• Anup Gulati ‐

 

A graduate of IIT Delhi and IIM Calcutta, 38 years of experience with 

 
garment units in NCR, Ludhiana, Tirupur, Bangalore and Chennai

• Mamta Sahai – Former Chairperson of the Child Welfare Committee
• Anil Sahai –30 years of compliance experience , works closely with the Fair Labor 

 
Association

• Bimal Arora – CEO, Centre for responsible  business , incubated by GIZ
• Rishi Singh, India Country Director SAI
• Ricarda Engel Meier ‐

 

Technical Advisor, GIZ
• Viraf Mehta – Advisor CSR and former CEO, Partners in Change, 
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Team DISHA 
 Steering Committee / Project Implementation 

 Committee 

– Joint Secretary (Exports) Ministry Of Textiles  ‐
– Director (Exports), Ministry Of Textiles
– Chairman AEPC
– Secretary General, AEPC
– Under Secretary (Exports), GoI

‐Technical and industry experts
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Team DISHA – DISHA Secretariat

• Head office at Gurgaon
• 10 Regional offices 

– Delhi, Gurgaon, 
 Faridabad, Chennai, 

 Mumbai, Ludhiana, 
 Bangalore, Kolkata, 
 Tirupur, Jaipur
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DISHA Certification Process – Progress Based 
 certification for sustainability

• Certification Type
• Not a yes/no certification – This means that the outcome of a factory assessment 

 
will not be reported on a pass or fail basis instead the findings would focus on the 

 
existence of functional systems or the lack of them.

• Certification
• Green –

 

Good H.R practices with appropriate systems duly implemented through 

 
a well‐defined and communicated set of procedures. 

• Amber – H.R policies exist however, are not comprehensive and implementation is 

 
erratic. Procedures are not clearly defined or communicated. 

•
• Red ‐

 

Complete lack of awareness of labor standards. Appropriate policies or 

 
procedures are non‐existent;  very ad‐hoc management. 
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DISHA & Child Labour

• DISHA would ensure
– Commitment from the Industrial unit not to engage 

 child labour
– Periodical audit by reputed, independent audit 

 agencies
– Certification into Red, Amber or Green to act as an 

 alarm and as an incentive
– Capacity building within every unit to ensure 

 sustainability  
– Supply Chain mapping would help cover all the units 

 in the supply chain
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Industry Efforts

• Individual Units
• Industry Associations

– Tirupur Exporters Association
– CMAI

• Programs run by NGOs
• Programs run with international cooperation

27Presented by AEPC  Delegation on  15 Feb 

 

2012



Election of Workers Representat ives for 
 participat ion in Work‐Place Issues

 – Boutique International, Gurgaon, Feb 2012
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Election of Workers Representatives for 
 participat ion in Work‐Place Issues

 – Dhruv Global,Faridabad, Jan 2012
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Lace work, Bead Work, Adda work and other job works being 
 done in job work units in Delhi 

 – Pictures from audit reports, show no use of child labour.
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Efforts by Individual Units

Most 

 

members 

 

of 

 

the 

 

Indian 

 

garment 

 

manufacturing 

 

industry 

 

have 

 voluntarily enrolled into stringent certification programs like 



 

WRAP



 

BSCI



 

FLA



 

ISO 9000



 

SA 8000  
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Tirupur Exporters Association



 

Tirupur Exporters Association popularly known as TEA ‐

 

was established in 

 the 

 

year 

 

1990. 

 

This 

 

is 

 

an 

 

Association 

 

exclusively 

 

for 

 

exporters 

 

of 

 

cotton 

 knitwear 

 

who 

 

have 

 

production 

 

facilities 

 

in 

 

Tirupur. 

 

From 

 

the 

 

modest 

 beginning TEA has grown into a strong body of knitwear exporters. Today, 

 TEA has a membership of 658 Life members and 155 Associate Members.



 

Tirupur 

 

Exporters 

 

Association   have 

 

taken 

 

special 

 

steps 

 

to 

 

ensure 

 

clean 

 supply chain.
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Domestic Industry Efforts
• Clothing Manufacturers Association of India (CMAI), an association of the 

 domestic manufacturers 
– issued advisories to ensure that child labour is not present in supply chain.
– Widely circulated advisories on compliance with child labour norms
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DFID’s Responsible and Accountable Garment 
 Sector (RAGS) programme

• Large Number of garment units have participated since 2011
• Seven key areas of intervention 

– Building the capabilities of RMG garments managers and homeworkers
– Building the skills and capacity of managers in RMG factories to adopt better people 

 
management systems and better industrial relations.

– Harmonising or standardising private and retailer codes
– Building awareness of workers’

 

rights and the capacity to enforce them
– Strengthening local audit capacity to ensure factories and workplaces comply with 

 
national and international labour standards.

– Capacity building and reach on fair trade principles
– Developing of training tools to assist replication and expansion

 

of effective 

 
approaches
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Brand Initiatives in India on Child Labour
• GAP, a leading  brand sourcing from India has defined methods of

 

handwork production


 

In‐house at vendor facilities


 

Centers operated by NGOs


 

Vendor‐sponsored centres
Launched a platform for PPP to jointly combat child labour
Enhanced monitoring through grants to local & global organizations
Has partnered with ‘End Human Trafficking Now’



 

Some brands and buying houses have partnered with  ETI home workers proramme 
• Brands 

 

like 

 

GAP, 

 

Next, 

 

Inditex 

 

etc 

 

have 

 

their 

 

own 

 

compliance 

 

monitoring 

 

teams 

 

and 

 
programmes for ensuring clean supply chain. 



 

Brands 

 

have 

 

improved 

 

handwork 

 

supply 

 

chain 

 

tracking 

 

through 

 

special 

 

monitoring 

 
mechanisms  and payment systems.

• Brands are funding NGO like Self Employed Women’s Association(SEWA), to employ primary 

 
adults
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INDUSTRY LED MULTISTAKEHOLDER 
PLATFORMS – 1.A TIRUPUR STAKEHOLDERS 

FORUM 

36

To discuss and address the Media Reports related to Tirupur, appeared 

 in the year 2010.

The 

 

Major issues highlighted in Media. 

With 

 

the 

 

initiatives 

 

of 

 

Dr.A.Sakthivel, 

 

President, 

 

TEA, 

 

the 

 

first 

 

meeting 

 with 

 

a 

 

few 

 

members 

 

of 

 

Brand 

 

Ethics 

 

Working 

 

Group        (GAP, 

 

Walmart, 

 Primark, 

 

Mothercare, 

 

C&A, 

 

S 

 

Oliver, 

 

IndiTex 

 

(ZARA), 

 

H 

 

& 

 

M 

 

and 

 

Tesco) 

 was organised in TEA Conference Hall  on 26th

 

October 2010. 

Office Bearers and a few members from the Executive Committee of

 

TEA 

 also participated in the meeting.
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INDUSTRY LED MULTI-STAKEHOLDER PLATFORMS 
– 1B. TIRUPUR STAKEHOLDERS FORUM (TSF) 

37

Stellar role in effectively eradicating employment of child labours  in garment exporting units with the help of trade 

 
unions. 

 

Instrumental 

 

in 

 

formation 

 

of 

 

the 

 

Tirupur 

 

Stakeholders 

 

Forum 

 

for 

 

addressing 

 

other 

 

labour 

 

issues 

 

in 

 

the 

 
garment industry in the State of Tamil Nadu, India. 

Membership of TSF : 
Tirupur Exporters Association (TEA ) - 10 Members

Brand Ethics Working Group (BEWG) – 27 Brands

Trade Unions – AITUC,  CITU,  MLF,  LPF,   ATP  & INTUC

NGOs  - SAVE,    Prakruthi,  Thadam Social Welfare Trust (TSWT),     Centre for Education and 
Communication (CEC) 

Objective : To develop a mechanism to understand the Industrial Practices related to Working 
Conditions and Work together to find the solution. The 

 

uniqueness 

 

of TSF 

 

is that 

 

it 

 

is a 

 

first 

 

time 

 
in 

 

the 

 

global 

 

that 

 

all 

 

Stake 

 

Holders 

 

of 

 

a 

 

particular 

 

industry 

 

come 

 

under 

 

a 

 

single 

 

forum    to 

 

arrive 

 

a 

 
solution to address the emerging issues.  effectively.

The role of TSF got appreciation worldwide. 
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INDUSTRY LED MULTI-STAKEHOLDER PLATFORMS – 
2. GARMENT SECTOR ROUNDTABLE

• AEPC and many brands joined India’s first ever professionally facilitated 

 multi‐stakeholder industry initiative – GSR 2010 

• GSR had Participation of 22 stakeholders from 8 stakeholder groups with 

 sustained engagement with 7 manufacturers, 7 brands, industry and trade 

 associations, NGOS, FLA, etc.
• •

 

Recognition from Karnataka’s Commissioner of Labour.
• • Sustained and constructive discussion on complex and controversial 

 issues like labour shortage, wages, and FOA.
• GSR collaborated on 2 ground‐breaking initiatives:
– A Joint Fact‐Finding on Labour Shortage and Turnover
– A Joint Action Initiative to pilot a Women’s Supervisory Training Program
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INDUSTRY LED MULTI-STAKEHOLDER PLATFORMS – 
3. AEPC TASK FORCE ON LABOUR

• Recognising the need for bringing all the stakeholders in the garment 

 sector together to find solutions to the imminent problems in the sector 

 related to labour practises, international regulations, and working 

 together for a better workplace, the Council has formed a Task Force on 

 labour. 
• This forum  provides a platform for multi stakeholder dialogue on issues 

 like supply chain transparency , concerns related to contract workers , job 

 work outsourcing,  overtime rules & rates etc.
• The first meeting was held on 12.4.2011 . The second meeting of the task 

 force was held on 11th July, 2011
• The Task Force has 6 representatives each from manufacturers and

 Brands, ILO and Ministry of Labour 
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AEPC Stakeholders Forum

On 
 

the 
 

lines 
 

of 
 

Tirupur 
 

Stakeholders 
 

Forum, 
 

AEPC 
 

is 
 formulating 

 
an 

 
AEPC 

 
Stakeholder’s 

 
Forum 

 
to 

 
provide 

 
a 

 common 
 

platform 
 

to 
 

manufacturers, 
 

Brands, 
 

NGOs, 
 

Civil 
 Societies 

 
and 

 
Govt 

 
representatives 

 
to 

 
discuss 

 
the 

 
social 

 compliance 
 

issues 
 

at 
 

the 
 

national 
 

level 
 

, 
 

with 
 

special 
 reference to Child Labour issue.
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NGOs and Civil society…I



 

Other 

 

major 

 

projects 

 

running 

 

in 

 

India 

 

as 

 

a 

 

partnership 

 

program 

 

between 

 brands, NGOs and manufacturers 



 

Business for Social Responsibility's HER project 



 

ETI’s National Homeworkers program 



 

Periodic 

 

reports 

 

of   ETI 

 

program 

 

show 

 

60% 

 

increase 

 

transparency 

 

in 

 

supply 

 

chain 

 since this program started.
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NGOs and Civil society…II
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NGOs and Civil society…III
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Trade Union Initiatives
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International Agencies
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NITRA Child Labour Survey 2010 

• Key Findings
– No practice of Child Labour in Zari 

 Workshops/Subcontractors
– No evidence of Forced Labour
– All legal requirements were complied with
– Majority children between 6 to 15 found studying 

 in schools
– Inspections, Prosecutions, removal of child 

 workers etc. for violations of laws being carried 
 out
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NITRA STUDY 2011

• Sample Survey  Coverage
– Zari Workshops/Sub‐contracting Units

• 33 Sub‐contractors in Delhi
• 13 Sub‐Contractors in Tirupur
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NITRA Study 2011: Delhi
• Sample characteristics

– Of 33 sub‐contractors, 15 were in business for more than 
 10 years

– Only 4 had embroidery and sewing machines and others 
 carry out only hand‐work

– 12 cater to domestic market only; 13 for export market 
 and 8 for both the markets

– 28 subcontractors employed less than 20 workers
– Only 4 employed local workers; others employed migrant 

 workers 
• No incidence of child labour or forced labour
• All were aware of child labour laws 
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NITRA Study 2011: Tirupur
• Sample characteristics

– Of 13 subcontractors, 4 were in business for more than 10 
 years;  

– All were registered with local authorities
– 8 were having less than 100 embroidery/sewing machines
– All employed more than 20 workers  
– 10 employed local workers only while 3 employed local 

 and migrant workers
– All subcontractors paid contribution to State Labour 

 Welfare Fund
• No Child labour was engaged by any of them
• All subcontractors were aware of child labour laws
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NITRA Study 2011: Overall findings

• No practice of employing child labour in 
 subcontracting facilities

• All workers had healthy & hygienic environment
• No instance of forced or bonded labour or 

 trafficking was found
• Constant monitoring of subcontractors by 

 government and other agencies including buyers
• High awareness about child labour laws
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Conclusions
• AEPC /Industry groups have implemented

– Social compliance systems to ensure that they do not profit from

 
grave labour abuses

– Common Compliance Code developed by AEPC in accordance with ILO 

 
standards is being voluntarily adopted by large number of industrial 

 
units

– Supply chain mapping being implemented
– Creating awareness amongst stakeholders by communication through

 
multiple modes

– Independent, third party monitoring or auditing systems put in place
– Units are committed to remedial actions in the case of violations

• Incidence of Child labour in garments industry is almost zero
• Significant attitudinal change among industrial units have occurred 

 
that would ensure non‐recurrence of child labour in the future
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Presentation by Government
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1 2 3
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Legislative Measures
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Laws directly dealing with Child Labour
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CLPRA 1986 : Core Provisions
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CLPRA 1986
 Implementation & Monitoring

 (2001‐2010)

Inspections

Violations

Prosecutions 

Convictions 
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CLPRA : All India Statistics
Particulars 1997‐98 

to 
2004‐05

2005‐06 
to 

2010‐11

Investigations conducted 2,353,098 1,631,665

Violations Detected 143,804 26,992
No. of Violations per 100 

 investigations
6.11 1.07

Prosecutions Launched 51,987

Convictions obtained 21,481 4,924
Acquittals 5,505 2,932
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CLPRA : All India Statistics 
 Last 5 years

2006 2007 2008 2009 2010

Inspections conducted 408,991 352,075 351,589 296,463 213,869 

Violations found 9,930 10,236 2,708 1,575 2,304 
No. of violations per 100 
inspections 2.4 2.9 0.77 0.53 1.07

Prosecutions Launched 10,631 10,587 11,282 11,127 8,261 

Convictions obtained 981 606 759 1,328 1,250 
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CLPRA : Tamil Nadu
 Last 5 years

2006 2007 2008 2009 2010

Inspections conducted 220,667 171,455 204,374 195,826 129,047 

Violations found 181 394 186 67 59 
No. of violations per 100 
inspections 0.08 0.23 0.09 0.03 0.05 

Prosecutions Launched 603 689 218 79 38 

Convictions obtained 623 191 295 178 56 
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District 2006 2007 2008 2009 2010

Vellore 2

Erode 15 5 9 1

Namakkal 2 11 23 2 2

Coimbatore 23 9 38 26 14

Salem 14 12 2 1

Karur 1

Chennai 1

Krishnagiri 1

Total 42 41 83 31 17

District wise Violations detected in Textile Industry of TN

Total Violations 214
(may not be under CLPRA alone)
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District 2006 2007 2008 2009 2010

Vellore 2

Erode 15 5 9 1

Namakkal 2 11 23 2 2

Coimbatore 23 9 38 26 14

Salem 14 12 2 1

Karur 1

Chennai 1

Krishnagiri 1

Total 42 41 83 31 17

District wise Prosecutions launched in Textile Industry of TN

Total Prosecutions  : 214 
(may not be under CLPRA alone) 
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District 2006 2007 2008 2009 2010

Vellore 2

Erode 9 4 5 1 4

Namakkal 5 15 1 1

Coimbatore 19 9 22 16 3

Salem 3 11 1

Karur 1

Chennai

Krishnagiri 1

Total 28 22 54 21 8

District wise Convictions detected in Textile Industry of TN

Total Convictions 133
(may not be under CLPRA alone)
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CLPRA : 
 Impact on elimination of Child Labour 
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Laws directly dealing with 
 Child Labour …2
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Functioning of NCPCR
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Laws directly dealing with 
 Child Labour …3
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Laws facilitating elimination of the 
 cause of Child Labour …1
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International cooperation …1
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International Cooperation …2
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Welfare Measures by GOI
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National Child Labour Program (NCLP)  ….1
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NCLP  …2
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Programs by HRD Ministry
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Programs by Ministry of 
 Women and Child Development
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Programs by M/o. WCD …2
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Programs by Ministry of Rural 
 Development
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New Initiatives by States  
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Deficiency in the process
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Other Bibliography
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Final comments on the bibliography
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Legality
• Age Limits

– Indian Laws follow ILO convention C.138 [1973]
• Article 2.3 –Minimum Age 15 years
• Article 2.4 –

 
Minimum Age 14 years for countries whose 

 economy & facilities are insufficiently developed

– US DOL appears to have used 18 years
– ILO standards not to be used as a ‘disguised 

 restriction’
 

on international trade
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TVPRA List

• Sec.105 (2) (E)
– ……

 
ensure that products made by forced labour 

 and child labour in violation of international 
 standards are not imported into the US.

– Prohibits importation of certain goods

• Non‐Tariff Barrier
• Violation of Article XI
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EO 13126 List

• Non‐Tariff Barrier inconsistent with 
– Art.XI of GATT

• Exemption to GPA & NAFTA countries 
 inconsistent with Art. I of GATT

• Not applied in a uniform and impartial 
 manner – inconsistent with Art.X of GATT
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Conclusion
• Government of India has

– Enacted child labour laws consistent with ILO standards & been 
 

meaningfully enforcing them
– Education has been made a fundamental right

• Free and compulsory education is being provided to children between 

 
6‐14 years

– Put in place policies & programs 
• To develop necessary economic infrastructure to adults 
• To ensure parents do not  choose work over education for their 

 
children  

• Government of India requests USDOL
– To delete the two products from both

• EO 13126 List and
• TVPRA List
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Thank You
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DISHA 
COMMON COMPLAINCE CODE 

BIRTH OF DISHA 

It was Smt. Rita Menon, IAS, Former Secretary, Ministry of Textiles, 
Govt. of India who stated that, “Some view the increasing 
requirement of social compliance of the western markets as Non 
Tariff Barriers. With value realization stagnant, increasing 
compliance requirements indeed pose a challenge for the 
manufacturers. However, I would urge the industry to view this 
challenge also as an opportunity. India is well placed to emerge as 
one of the most compliant sourcing destinations amongst the 
developing nations and this can be built upon as our biggest value 
proposition. It is imperative that the garment manufacturers 
understand the reputational risks associated with non compliance, 
as also the long term business merits of developing compliant 
workplaces.” This view went onto became the conceptual thought 
for the birth of DISHA. 

WHAT IS DISHA? 

DISHA is an attempt to educate apparel exporters on a ''code of 
ethics'' covering all critical areas of social and environmental 
concerns. 

 Under the scheme, Rs 2.5 lakhs would be spent per unit, 
while participants would be required to contribute Rs 25,000 
each. The Textiles Ministry has allocated about Rs 6 crore for 
the first year (2011-12) of the programme. 

 The programme would continue till the end of the 12th Five-
Year Plan (2012-17). In the first year, the scheme would cover 
400 units in different parts of the country based on a cluster 
approach. 

 

 

 

 

 

The only 

way to predict the 
future 

is to create it…… 
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 The move comes in the backdrop of the concerns raised by a few western 
countries like the US regarding usage of child labor in production of garments by 
some domestic units. 

 The US and the European Union together account for 80 per cent of India’s total 
apparel exports. 

 The country’s apparel exports stands at about USD 11 billion in the 2010-11 fiscal. 
 India is well placed to emerge as one of the most compliant sourcing destinations 

amongst the developing nations and this can be built upon as our biggest value 
proposition." 

 Under the programme, the units would be encouraged to adopt improved 
production systems and worker’s productivity. 

 The certification will ensure global acceptance of the certified units. 
 

PROJECT VISION OF DISHA 

To make India the global benchmark for social compliance in apparel manufacturing and 
export. 

OBJECTIVES OF PROJECT DISHA 

 Define a common compliance code with global endorsement 
 Design systems for assessment, monitoring and evaluation 
 Develop guidelines for implementation 
 Facilitate factory capacity building in terms of core compliance issues 
 Implement, manage and continuously improve the program 

 

LAUNCH OF PROGRAM DISHA ACROSS INDIA 

Apparel Export Promotion Council rolled out the industry led pan India programme on 
Compliance - DISHA (Driving Industry towards Sustainable Human Capital Advancement) 
for the exporters, to guide the industries in meeting their compliance requirements 
through an orientation cum enrollment workshop .During the workshop, DISHA code of 
ethics was discussed. The enrolled units underwent an orientation and training 
program based on the code and guidelines of the Common Compliance Code Scheme. 
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DISHA orientation cum enrollment workshops was conducted at the following locations: 

 TIRUPUR-21st FEBURARY 2012 
 BANGALORE-22nd FEBURARY 2012 
 CHENNAI-23RD FEBURARY 2012 
 NEW DELHI-27TH FEBURARY 2012 
 JAIPUR - 27TH FEBURARY 2012  
 MUMBAI-2nd  MARCH 2012                       
 LUDHIANA-5th  MARCH 2012 

 
KEY MESSAGES ON WHAT IS DISHA WOULD BE, DELIVERED IN THE 
WORKSHOP PAN INDIA HAS BEEN:  

 
 DISHA is a unique initiative where the industry and government are coming together 

to establish a strong foundation for Social Compliance in the country. 

 It is a home owned and home grown initiative under the Public- Private Partnership 

Model 

 Unlike other Code standards, DISHA is very much being owned and driven by the 

industry. 

 The hope is that in time the DISHA program will be the accepted norm for  Social 

Compliance for the first tier factories in the Apparel industry helping to channel Brand 

/ Retailer resources into the deeper parts of the Supply chain where further 

intervention is required. 

 This program is a National Initiative where the Government is leading it from the 

front. The inputs of the stakeholders, including labor rights NGO’s and Trade Unions 

will be valued and will form the basis of content development for the training modules 

being developed for the units. 

 It is not a personality driven initiative but an Institutional driven initiative. 

 DISHA is based on a partnership approach where the suppliers will have a key role to 

play in determining the shape and the success of the program. 
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 The DISHA code is based on the best of the existing international 

codes and the program will involve the dissemination of 

standardized tools and systems that can be applied to the units.  

  All the DISHA units will undergo training on the critical issues of FoA 

/CL&T/W&B. 

 Dr. A Sakthivel, Chairman, Apparel Export Promotion Council, 

Secretary General, Dr. Amarendra Sahoo have been present during all 

the launches of DISHA program and have been actively participating in 

boosting the industry to join hands calling DISHA as a great opportunity 

for collective change..Lakshmi Menon Bhatia-Director, Stakeholder 

Engagement –Fair Labor Association has been one of the spokesperson 

for Project DISHA. 

The DISHA team has addressed the audience at various forums to focus 

their attention on how global customers are intensely focused on issues 

of social compliance and how currently, Indian industry suffers from an 

image problem being reported as the child-labor capital of the world.  

It was emphasized, how imperative it is to have a sustainable 

compliance initiative driven by a NATIONAL body. DISHA creates a great 

platform where the industry can stand together united. 
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  PROGRAMM DISHA LAUNCH AT TIRUPUR ON  
21st FEBURARY 2012 

 
 

It was decided to launch the DISHA program at Tirupur as it is the 

leading exporting centre of knitted garments and undergarments of 

our country. It is a well integrated cluster with maximum number of 

units into garment making followed by knitting, dyeing, bleaching 

and fabric printing. 

The orientation cum enrollment workshop at Tirupur  was 

inaugurated by Mr. M. Mathivanan, IAS, District Collector, Tirupur 

in the presence of Dr. A. Sakthivel, Chairman, AEPC; Mr. G. 

Karthikeyan, General Secretary, TEA; Mr. A. Aloysius, Executive 

Director- SAVE, Tirupur; other major NGOs, TRADE UNIONS and 

trade bodies & brands at the Tirupur Exporters’ Association Hall. 

  

 

Dr. A Sakthivel, Chairman, 
Apparel Export Promotion 
Council, 

 

“This educative program 
will orient exporters about 
the code compliance 
guidelines and industry 
safety and will further help 
them to leverage this 
platform by gaining 
solutions in their audit 
requirements. It is 
envisaged that it will 
eventually reduce the 
burden of various exporters 
who are faced with multiple 
audit programmes. The 
huge response received 
from the Tirupur Textile 
fraternity has prompted 
AEPC to start the rollout 
programme from Tirupur 
itself. I would recommend 
all garment exporters in 
India to avail of this 
programme,” 
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  DISHA will not only give the opportunity for the industry to negate 

international claims of presence of child labor/trafficked labor in the 

garment industry, but will also help to improve the overall image of  

the industry on the global front and not the least, to win more 

international businesses. After training and impact assessment of all 

the units, necessary certifications will be given. 

“AEPC has also suggested in a memorandum submitted to DGFT this 

month that the apparel units which complete the Common 

Compliance Scheme of the Ministry of Textile and produce a 

certificate from implementing agency be entitled for double digit 

weightage on export made for Grant and Status.” added, Dr. A 

Sakthivel, Chairman, Apparel Export Promotion Council. 

 

During the workshop, DISHA codes of ethics were discussed. The 

participating units underwent an orientation and training program 

based on the code and guidelines prepared on the Common 

Compliance Code. After the presentation the forum was open for 

discussion of issues and queries by the unit owners. 
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PROGRAMM DISHA LAUNCH AT BANGALURU  
ON 22nd FEBURARY 2012 

 

Bangalore is one of the most organized apparel clusters and one of the 

leading garment manufacturing centers in the country.  

The program was inaugurated by Mr. S R Umashankar, IAS, 

Commissioner of Labor, Government of Karnataka He further 

elaborated on various amendments in the labor laws that the ministry is 

looking at for facilitating compliance. 

The Secretary General, Dr. Amarendra Sahoo briefed about the 

programme and its relevance for the apparel industry. Mr. Jagdish 

Hinduja from M/s Gokaldas Exports Limited in his special address during 

the workshop pointed out the negative image that the industry is 

presently facing and the need for the programme to work on the 

possible areas of improvement. 

 

 

 

 

Mr. S R Umashankar, 
IAS, Commissioner of 
Labor, Government of 
Karnataka, 

“DISHA 
programme should help 
in better leveraging of 
India’s demographic 

dividend”. 
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PROGRAMM DISHA LAUNCH AT CHENNAI 
ON 23rd FEBURARY 2012 

 

 

 

Shri Vijay Pingale, IAS, Managing Director & Special Officer, Co-optex, 
Chennai was invited as the Chief Guest and during his inaugural address 
he appreciated the council’s work on DISHA programme and stressed on 
the need for compliance for this sector.  

The Secretary General, Dr. Amarendra Sahoo briefed about the 
programme and its relevance for the apparel industry.  

Mr. Ranjit Shah, EC Member, AEPC was also present at the occasion. 
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PROGRAMM DISHA LAUNCH AT NEW DELHI,  
27th FEBRUARY 2012 

 

 
 

The programme was inaugurated by Smt. Kiran Dhingra, IAS, 

Secretary, Ministry of Textiles, Govt. of India in the presence of 

Shri V. Srinivas, IAS, Joint Secretary (Exports), Ministry of Textiles 

in Delhi at the India Habitat Centre. 

DISHA will enable the exporters attain an inclusive growth and 

thus adopt a better productivity and goodwill. 

 

“This educative program will orient exporters about the compliance 

code guidelines and industry safety and will further help them to 

leverage this platform by gaining solutions in their audit 

requirements. It is envisaged that it will eventually reduce the 

burden of various exporters who are faced with multiple auditing. 

 

Smt. Kiran Dhingra, IAS, 
Secretary, Ministry of 
Textiles, 

 

“This program 
encourages members to 
follow better social 
practices, which will give 
them a competitive edge 
in the global market 
where social compliance 
is increasingly becoming 
an important buying 
decision.  In an industry 
which is labor intensive, 
DISHA will aim to not just 
enhance productivity but 
will provide a better 
working environment to 
the workers. I would urge 
all units including small 
ones to take advantage of 
this programme” 
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Besides Delhi, we will have another workshop in Jaipur today too. 

With the enthusiasm seen among the exporters, we aim to achieve 

the target of covering 400 units by the end of the financial year. We 

are also coming up with the stakeholder’s forum 

soon,” commented Dr. A Sakthivel, Chairman, Apparel Export 

Promotion Council. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shri V. Srinivas, IAS, 
Joint Secretary 

(Exports), Ministry of 
Textiles 

 

“This programme was 
launched in December, 
2011 and has come a 
long way from then. We 
will focus on a rigid 
factory assessment and 
will maintain high 
standards to compete 
with the quality 
standards at the 
international level.” 
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PROGRAMM DISHA LAUNCH AT JAIPUR 
ON 27TH FEBURARY   2012 

 

 

 

The Chief Guest of the Jaipur event was Shri. Rajendra Bhanawat, 

IAS, Managing Director, RIICO. Shri Raja Ram Kandoi, President, 

Garment Exporters association of Rajasthan welcomed the 

participants. 

 Dr. A Sakthivel Chairman, Apparel Export Promotion Council and 

Shri. HKL Magu, Vice Chairman, AEPC were also present. The 

Secretary General, Dr. Amarendra Sahoo briefed about the 

programme and its relevance for the apparel industry.  

This program will encourage members to follow better social 

practices, which will give them a competitive edge in the global 

market where social compliance is increasingly becoming an 

important buying decision. Sponsored by Ministry of Textiles, this 

initiative by AEPC attempts to educate apparel exporting members 

on a code of ethics that covers all critical social and environmental 

concerns like child labor/trafficked labor, freedom of association, 

health and industrial safety, etc. DISHA programme and the website 

were launched by the former Secretary, Ministry of Textiles, Smt. Rita 

Menon in December 2011. 
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PROGRAMM DISHA LAUNCH AT MUMBAI 
ON 2nd MARCH   2012 

 

Shri D.P. Pagar, Additional Commissioner of Labor, Govt. of 

Maharashtra was invited as the Chief Guest and during his 

inaugural address, he appreciated the council’s work on DISHA 

programme and stressed on the need for compliance for this 

sector. He spoke on all the code elements of the DISHA Compliance 

Code from a Labor perspective, and the need and importance of 

maintaining clean and complete records for all workers, especially 

those relating to time keeping, salary, overtime, PF and ESIC. He 

repeatedly emphasized that industry always operate within the 

framework of the law of the land. 

 

 

  

 

 

Shri Ashok G Rajani,  

Sr. Vice Chairman, AEPC, 

 

“I am happy that AEPC 
through its DISHA 
programme has 

established the Indian 
apparel industry’s 

proactive and 
participatory approach 
to not just compliance 
but overall strategy for 

competitiveness” 
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Dr. A Sakthivel, Chairman, Apparel Export Promotion 

Council briefed about the programme and its relevance for the 

apparel industry. He thanked CMAI for its support to the 

programme as he felt that the participation of the domestic 

industry will be critical for the success of this programme. “With 

FDI coming in the domestic retail sector, compliance will be equally 

critical for the domestic manufacturers. DISHA is relevant for the 

domestic industry and I urge the domestic manufacturers to 

participate in this programme,” he added. 

 

Shri Amarendra Sahoo, Secretary General, AEPC was also present 

during the workshop. 
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PROGRAMM DISHA LAUNCH AT LUDHIANA 
ON 5th MARCH   2012 

 

 

 

 

Shri S. Darshan Singh I.T.S, Joint Commissioner (D.J.F.T), Ludhiana 

was Invited as the Chief Guest and during his inaugural address, he 

appreciated the council’s work on DISHA programme and stressed on 

the need for compliance for this sector. 

Shri HKL Magu, Vice Chairman (Northern Region), AEPC, briefed 

about the programme and its relevance for the apparel industry.   

Ludhiana, with its good presence of small and medium enterprises is 

an important cluster for the DISHA programme. 

Mr. Pritam Goel, EC member, AEPC also added, DISHA is relevant for 

the domestic industry and I urge the domestic manufacturers to 

participate in this programme. It is a competence building initiative 

taken by the Council, and proactive compliance by our earnest 

members is highly solicited.” 

 

 

 

 

Ms. Chandrima 

Chatterjee Director 

DISHA, AEPC 

 

“The participation of the 

domestic industry will 

be critical for the 

success of this 

programme. With FDI 

coming in the domestic 

retail sector, compliance 

will be equally critical 

for the domestic 

manufacturers. “ 
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Shri Amarendra Sahoo, Secretary General, AEPC and Shri S.K. Jain, 

Managing Director, M/s Stanley Industries were also present during 

the workshop. 

This program will encourage members to follow better social 

practices, which will give them a competitive edge in the global 

market where social compliance is increasingly becoming an 

important buying decision. Sponsored by Ministry of Textiles, this 

initiative by AEPC attempts to educate apparel exporting members 

on a code of ethics that covers all critical social and environmental 

concerns like child  labor/trafficked labor, freedom of association, 

health and industrial safety, etc. DISHA programme and the website 

were launched by the former Secretary, Ministry of Textiles, Smt. Rita 

Menon in December 2011. 

FACT SHEET ON PROJECT DISHA 
 

LOCATION PARTICIPANTS ENROLMENTS& 
LOI RECD 

   TIRUPUR          113           65 

BANGALURU           90            8 

   CHENNAI           42            4 

 NEW DELHI           96           31 

     JAIPUR          110            6 

    MUMBAI           49           13 

   LUDHIANA           98           13 
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The most frequently asked questions during the DISHA   launch 

presentations were as follows: 

 What is the validity of DISHA certificate? 

 Do we have to pay INR 25000 every year? If not then how much amount has 

to be deposited? 

 How does one get his certificate validated for the next year? 

 How will the certificate get validated? Do we have to undergo an Audit for 

it? 

 Do Brands recognize DISHA? 

 When it comes to deciding the payment of Minimum wages do we have to 

follow the State law or the Minimum Wages Act? 

  What is the role of NGO’s? 

  What is the role of Labor Unions? 

  Will involving NGO’s and Trade Unions increase the risk for Suppliers? 

  Define DISHA certification? 

 Does the group gets viewed as one unit or each unit needs to be registered 

for DISHA certification? 

 Do we have to be a member of AEPC to enroll for DISHA? 

 How do we map our Supply Chain? 

 



  Page 
18 

 
  

   

 

 Will the DISHA standards apply to the staff or only to the workers of 

the factory? 

 Is there any maximum or minimum size for the factories to participate 

in DISHA? 

 Will DISHA certification replace certification programmes like WRAP & 

SA-8000? 

 Will DISHA pursue labor law reforms with the Govt? Especially those 

pertaining to working hours and overtime? 

 My employees are migrants and do not wish to contribute to PF or 

ESIC? What should I do? 

 There's a big labor shortage in our area. Labor wants to put in 12 hours 

of work each day. If I don't agree they simply leave and start working 

for my competitor. How do I keep within the "Hours of Work" legal 

framework? 

 My workers go to the authorized ESIC hospital. They are told there's no 

medicine or medical care available. They are compelled to take private 

treatment. They are challenging the ESIC deduction from their wages. 

 Will DISHA certification be internationally recognized? Will it bring 

about an end to compliance audits? 
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A new dawn,  

a new beginning,  

a new morning for all…. 

Let us come together and  

create a fairer world,  

standing tall! 
 



                                                                                                  

Factory Self‐Assessment Questionnaire 
 

CONFIDENTIAL 

Dear Participant, 

 

WELCOME TO DISHA – a program sponsored by the Ministry of Textiles and designed to 

help  you  understand  and  implement  internationally  accepted  Compliance  Standards & 

Processes in your manufacturing facilities. 

 

The  first  step  is  to  complete  this  Self  Assessment  Questionnaire.  This  is  a  detailed 

document, and may take you several hours to complete. The purpose of this document is 

to make  you  aware  of  the  various  legal  and  social  compliance  criteria  which  will  be 

evaluated by the AEPC.  

 

The  information you provide  is totally confidential, so make sure you respond to ALL the 

questions, and be transparent, accurate and straightforward in your replies. 

 

Please  login  to  the Disha website www.aepc‐disha.com using your  login  ID and password 

and fill up the Self Assessment Questionnaire online.  

 

IMPORTANT: 	A 	 SEPARATE 	 FORM 	 NEEDS 	 TO 	 BE 	 FILLED 	 FOR 	 EACH 	 FACTORY 	 ENROLLED 	 FOR 	

DISHA. 	 	

 

http://www.aepc-disha.com/


                                                                                                  

A.		BASE	INFORMATION	
 

 DISHA CODE NO (if allotted)    
  

 

RCMC No & Date:    

 

 

1. FULL 	NAME 	AND 	COMPLETE 	ADDRESS 	OF 	FACILITY 	SEEKING 	DISHA 	CERTIFICATION: 	

 XXXXXXXXXXXXXXXXXXX 

 XXXXXXXXXXXXXXXXXXX 

         City:          NOIDA                  State: U.P.                                    Pin:201309 

 

2. NAME, 	PHONE 	NO, 	AND 	EMAIL 	 ID 	OF 	FACTORY 	MANAGER: 	

 

      Name:   XXXXXXXXXXXXXXXXXXX l 

      Designation: XXXXXXXXXXXXXXXXXXX 

      Ph No: XXXXXXXXXXXXXXXXXXX 

      E-mail id: XXXXXXXXXXXXXXXXXXX 

 

3. PRODUCT 	CATEGORIES 	MANUFACTURED: 	

 

[ √ ] Woven Garments 

[ √ ] Knitted Garments 

         [ √ ] Fabric Accessories (e.g. scarves, caps, bags, socks etc) 

 

4. MARKETS 	COVERED: 	

 

 

101161   20th Nov 2011 



                                                                                                  

    [ √ ]  Export Only                                       [  ]   Both Export and Domestic 

      

5. PARENT 	COMPANY/MAIN 	COMPANY 	NAME: 	

                    XXXXXXXXXXXXXXXXXXX  

 

6. MAIN 	COMPANY 	ADMINISTRATIVE 	OFFICE 	ADDRESS: 	

       XXXXXXXXXXXXXXXXXXX  

          City: Noida                                 State:  U.P.                                  Pin:201301 

  

7. CONSTITUTION: 	

 

 [  ] Proprietorship          [  ] Partnership         [ √ ] Pvt Ltd. Co.       [  ] Public Ltd. Co. 

 

8. NAME 	 AND 	 CONTACT 	 DETAILS 	 OF 	 THE 	 PROPRIETOR(S) 	 / 	 MANAGING 	 PARTNER 	 / 	
MANAGING 	DIRECTOR: 	

   

XXXXXXXXXXXXXXXXXXX 

   

9. FACILITY 	LAYOUT 	AND 	CAPACITY: 	

Number of Buildings I 

No of Floors 4 

Installed Factory Capacity pcs/month Three Lacs Pcs   (3,00,000 Pcs ) 

Utilized Capacity (averaged over the last 6 
months) percent 

50.00% 

Name % of Production Main Customers: 

 Streetone GmbH 50.00% 



                                                                                                  

KappAhl Far East Ltd. India 11.00% 

United colors of Bennettion 11.00% 

      

 

H&M 10.00% 

Total Exports in FY 2010-11: 

 

Pcs 3446342  

 

US$26 Million 

 

Target Exports in FY 2011-12: Pcs US$ 

 

 

10.  LIST 	ALL 	THE 	STORAGE 	AND 	MANUFACTURING 	ACTIVITIES 	BY 	FACTORY 	FLOOR : 	 	
 

(e.g. Fabric Store, Knitting, Dyeing, Garment Making, Embroidery, Printing, Washing, Garment 
Finishing, Packing, Finished goods store etc.) 

No of Workers Floor Floor Area 
sq ft 

Utilized For (Storage or Work 
Process) 

Male Female Total 

Basement  

  

18000 Store-7000 Sq ft 

Process 10000 Sq ft 

212 0 212 

Ground Floor 

 

18000 Process 17000 Sq ft 486 8 494 

Ground Fl 
Setback (area 
around the 
building) 

2250 Washing 35 0 35 

First Floor  

 

18000 Process 17000 Sq ft 628 0 628 

Second Floor  3720 R&D +Sampling 93 0 93 

Third Floor      

Terrace 4200 Canteen- 2700 Sq ft 

End Pcs Stock Room- 1500 Sq 

5 0 5 



                                                                                                  

ft 

 

 

11.  WORKER 	STRENGTH 	

No of Workers on Factory payroll 92 

No of Workers on Contractor payroll 1375 

No of Supervisory Staff on Factory payroll 11 

No of Supervisory Staff on Contractor payroll 21 

No of Administrative Staff on Factory payroll 15 

Management Staff on Factory payroll 44 

No of Workers provided by Support Agencies such as  

Security, Housekeeping, Canteen etc.  

33 

Total head count of factory 

 

1591 

	

B.	LEGAL	COMPLIANCE	
	

WHICH 	 OF 	 THE 	 FOLLOWING 	 LEGAL 	 ACTS 	 AND 	 NOTIFICATIONS 	 APPLY 	 TO 	 YOUR 	
MANUFACTURING 	FACILITY? 	

 

 The Factories Act – 1948                                                

 Bonded Labour System ( Abolition ) Act, 1976 

 Child Labour ( Prohibition and Regulation ) Act, 1986 

 Juvenile Justice Act ( 2006 ) 

 Indecent Representation of Women (Prohibition) Act 

[ √ ]  Yes 

[ √ ] Yes 

[ √ ] Yes 

[  ]  Yes 

 

[  ]   No 

[  ]   No 

[  ]   No 

[ √ ]  No 

 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

 



                                                                                                  

(1987) [ √ ]  Yes [  ]   No [  ] Not Aware 

 Vishaka Guidelines against Sexual Harassment in the 
Workplace 

 The Apprentices Act, 1961 

 Domestic Enquiry/Misconduct/Dismissal/Discharge 

 The Maternity Benefit Act, 1961 

 Contract Labour ( Regulation & Abolition ) Act, 1970 

 

[ √ ] Yes 

[ √ ] Yes 

[ √ ] Yes 

[ √ ]  Yes 

[ √ ] Yes 

 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

 The Workmen’s Compensation Act, 1923 

 The Employees’ Provident Funds and Miscellaneous 
Provisions Act, 1952 

 The Employees’ State Insurance Act, 1948 

 The Equal Remuneration Act, 1976 

 Factories Act – 1948 / State factories’ Rules 

[ √ ]  Yes 

 

[ √ ]  Yes 

[ √ ]Yes 

[ √ ] Yes 

[ √ ] Yes 

[  ]   No 

 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

[  ] Not Aware 

 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

 Industrial Disputes Act, 1947 

 The Trade Unions Act, 1926 

 Industrial Employment ( Standing Orders ) Act, 1946 

 Inter-State Migrant Workmen ( Regulation of 
Employment and Conditions of Service ) Act, 1979 

 The Payment of Wages Act, 1936 

[ √ ]  Yes 

[ √ ]  Yes 

[ √ ]  Yes 

 

[  ]  Yes 

[ √ ] Yes 

[  ]   No 

[  ]   No 

[  ]   No 

 

[ √ ]  No 

[  ]   No 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

 

[  ] Not Aware 

[  ] Not Aware 

 The Minimum Wages Act, 1948 

 The Payment of Bonus Act – 1965 

 The Payment of Gratuity Act, 1972 

 Water (Prevention & Control of Pollution) Act 1974 

 Air (Prevention & Control of Pollution) Act 1981 

[ √ ]  Yes 

[ √ ]  Yes 

[ √ ] Yes 

[ √ ] Yes 

[ √ ]  Yes 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

[  ] Not Aware 

 

 



                                                                                                  

Is there any case filed by workers against the factory pending with 
any Government Department? 

[  ]   Yes [ √ ]  No 

Is there a person responsible for obtaining up-to-date legal 
information? 

Name: Ajay Kr Mishra     Position: Sr Manager HR  

[ √ ]  Yes [  ]   No 

In the last one year, have there been any notices of legal 
violations following an inspection by Government Inspectors, or 
any adverse comments in the Inspection Register? 

If yes, please list the violations: 

 

[  ]   Yes [ √ ]  No 

 

 

 

Is a valid Factory License available? 
[ √ ]  Yes [  ]   No 

Are all records/ documents as required by law maintained by the 
factory? 

[ √ ]  Yes [  ]   No 

Are up-to-date payment receipts for mandatory contributions for 
Provident Fund and Employees State Insurance [Employees and 
Employers share] available? 

If no, explain 

[ √ ]]  Yes [  ]   No 

Are legally required notices and information posted in work place 
areas? 

[ √ ] Yes [  ]   No 

Is a NOC from the Fire Department available? [ √ ]  Yes [  ]   No 

Are the Labor Contractor’s License and Registration documents 
available? 

[ √ ]  Yes [  ]  No [  ]  n/a

Does the factory have the required consent from the State 
Pollution Control Board? 

[ √ ] Yes [  ]  No [  ]  n/a

 

 

	



                                                                                                  

C.	CHILD	LABOR	
 

What is the age of the youngest worker in this facility? 18 Yrs 1 Month (New 
Employment) 

Is Proof of Age available for ALL factory workers? [ √ ]  Yes [  ]   No 

Is there any young worker (between 15-18 years) employed? [  ]   Yes [ √ ]   No 

Do any of your Support Agencies e.g. canteen contractor or 
housekeeping contractor– hire workers below the age of 18? 

[  ]   Yes [ √ ]  No 

 

	

D.	FORCED	LABOUR	
 

Are appointment letters providing terms of employment issued to 
all workers at the time of joining? 

[ √ ]   Yes [  ]   No 

Are these in a language generally understood by the workers? [ √ ]  Yes [  ]   No 

Are there any workers (through a labor contractor) in this factory? [ √ ]   Yes [  ]   No 

What restrictions, if any, are placed on workers’ ability to exit the 
factory when they are not working? 

[  ]   Yes [ √ ]   No 

Do workers have the right to terminate employment after giving 
due notice? 

[ √ ]   Yes [  ]   No 

Do you provide dormitory / residential accommodation to your 
workers? 

If yes, please mention the time when workers are not permitted to enter 
or leave the premises. 

 

 

     [  ]   Yes 

 

 

     [ √ ]   No 

 

 

 

	



                                                                                                  

	

	

E.	HARASSMENT	/	ABUSE	
 

Have any of the following types of harassment or abuse 
occurred or have been reported at this facility in the 
last one year? 

Sexual harassment 

Verbal abuse 

Verbal harassment 

Physical abuse 

 

 

 

[  ]  Yes 

[  ]  Yes 

[  ]  Yes 

[  ]  Yes 

 

 

 

[ √ ]   No 

[ √ ]   No 

[ √ ]  No 

[ √ ]   No 

If yes, describe  

 

 

 

 

Sexual Harassment: [1] Unwelcome sexual advances; requests for sexual favors; and all other verbal or 
physical conduct of a sexual nature, when (a) submission to such conduct is made either explicitly or 
implicitly as a term or a condition of an individual’s employment; (b) an employment decision is based on 
an individual’s submission to or rejection of such conduct; or (c) such conduct has the purpose or effect of 
unreasonably interfering with an individual’s work performance by creating an intimidating, hostile, or 
sexually offensive environment.  [2] Offensive sexual comments, jokes, innuendoes, and other sexually 
oriented statements. 

Verbal Harassment: Chronic use of implied or direct threats 

Verbal abuse: Chronic use of insulting or offensive language. 

Psychological Harassment: Non-verbal threatening behavior 

 

 

F.		NON	DISCRIMINATION	
 



                                                                                                  

Does the factory have a policy of discrimination of employment 
on the basis of gender, race, religion, age, disability, sexual 
orientation, nationality, etc? 

 

[  ]   Yes 

 

[ √ ]   No 

Are employees promoted on the basis of their ability to do the 
job? 

[ √ ]   Yes [  ]   No 

What is the ratio of men to women workers in this facility? Male: 1573 Female:18 

Is the job / position of female workers maintained during their 
pregnancy and maternity leaves? 

[ √ ]   Yes [  ]   No 

Does your factory follow a policy of “equal pay for equal value of 
work”? 

[ √ ]   Yes [  ]   No 

 

 

G.	HEAL

Fire	Safety	

TH	AND	SAFETY	

Are there at least two exits per floor, in opposite directions with 
opening to outside to a safe and unobstructed area? 

[ √ ]   Yes [  ]   No 

Are exits clearly marked, unlocked, easy to open and free of any 
obstruction? 

[ √ ]   Yes [  ]   No 

Are fire extinguishers maintained clear of all obstructions? [ √ ]   Yes [  ]   No 

Are all fire extinguisher locations clearly marked? [ √ ]   Yes [  ]   No 

Are areas under fire extinguishers and in front of exits and 
electric panels marked with a yellow box indicating that these 
must be maintained clear? 

[ √ ]   Yes [  ]   No 

Are battery-operated emergency lights installed on all exits and 
staircase landings? 

[ √ ]   Yes [  ]   No 

Are fire alarms installed on all floors? [ √ ]   Yes [  ]   No 

Are all safety systems tested at regular intervals? [ √ ]   Yes [  ]   No 

How often are fire evacuation drills conducted in a year? Quarterly ( 4 Times) 

How many workers are trained in handling fire-fighting Male: 22  Female: Nil  



                                                                                                  

equipment? 

Does the factory have a formal “Fire Safety Training Program”? [ √ ]   Yes [  ]   No 

Are evacuation routes marked with appropriate signage? [ √ ]   Yes [  ]   No 

Are evacuation plans posted in a place and in a language where 
workers can read them? 

[ √ ]   Yes [  ]   No 

Do the plans match the actual floor layout? [ √ ]   Yes [  ]   No 

How many fire extinguishers are available? Extinguishers -90, Hydrant, 
Sprinkler, Hosereals  

Does each worker have access to a fire extinguisher within 75 
feet of his workplace? 

[ √ ]   Yes [  ]   No 

Are extinguishers inspected regularly and in working condition? [ √ ]   Yes [  ]   No 

Are the extinguishers of an appropriate size and installed at an 
ppropriate height where all workers can handle them? a

[ √ ]   Yes [  ]   No 

	

Medical	facilities	

Is an ambulance room / clinic required by law in this factory? [ √ ]]   Yes [  ]   No 

If yes, does the factory have an ambulance room / clinic? [ √ ]   Yes [  ]   No 

If no, how far is the nearest clinic/hospital?  

Is this medical facility adequately equipped? [ √ ]   Yes [  ]   No 

Is there a full time Doctor/Nurse available in the facility? 

If not, does a Doctor/Nurse visit this facility?  

If yes, how often 

[ √ ]   Yes 

[  ]   Yes 

 

[  ]  No 

[  ]  No 

Are there adequate first aid kits available in all work areas 
(minimum one kit per 150 workers)? 

[ √ ]   Yes [  ]   No 

Are they sufficiently stocked? [ √ ]   Yes [  ]   No 

How many workers are trained in first aid procedures? 22 Persons 

Does the facility maintain an accident register? [ √ ]   Yes [  ]   No 



                                                                                                  

Does the facility maintain a minor injuries record? [ √ ]   Yes [  ]   No 

Has there been any accident or injury at your factory in the last one year? yes 

 Are there any procedures posted that deal with first aid? Yes 

	

Electrical	Safety	

Are all electrical wirings safe and correctly earthed? [ √ ]   Yes [  ]   No 

Are all electrical wirings / steam pipes free of lint build up? [ √ ]   Yes [  ]   No 

Do electrical wires obstruct aisles or passageways? [  ]   Yes [ √ ]   No 

 

General	

Are all steam and hot air exhaust pipes properly insulated? [ √ ]   Yes [  ]   No 

Is the lighting in the work areas adequate? [ √ ]   Yes [  ]   No 

Is the temperature in the work areas comfortable (no obvious 
perspiration or shivering) 

[ √ ]   Yes [  ]   No 

Is there excessive noise level in any of the work areas? [  ]   Yes [ √ ]   No 

Are aisles marked with yellow lines to indicate that they need to 
be maintained clear? 

[ √ ]   Yes [  ]   No 

Are the aisles spacious and maintained clear? [ √ ]   Yes [  ]   No 

Are the work areas congested? [  ]   Yes [ √ ]   No 

Are raw materials stored safely? [ √ ]   Yes [  ]   No 

Are finished products stored safely? [ √ ]   Yes [  ]   No 

Are stain-removing operations performed in well ventilated 
areas? 

[ √ ]   Yes [  ]   No 

Does the factory provide any training to workers on matters of 
health and safety? 

[ √ ]   Yes [  ]   No 



                                                                                                  

Are stairways protected with railings? [ √ ]   Yes [  ]   No 

Does the factory have a Health & Safety Committee or a 
anager responsible for Health & Safety at the factory? M

[ √ ]   Yes [  ]   No 

	

Toilets	

Number of men per toilet? 50  

Number of men per urinal? 50  

Number of ladies per toilet? 3.6  

Are toilets adequate as per the State Factory Rules? [ √ ]   Yes [  ]   No 

Number of hand washes in the toilet blocks Male: 23 Female: 5 

Number of employees per hand wash Male 68: Female: 4 

Are they adequate (at least one hand wash per 50 workers) [  ]   Yes [ √ ]   No 

Are the following available in toilets? 

Towel/Hand dryer 

Soap 

Bin with lid in ladies toilet 

Doors on bathroom stalls 

 

[ √ ]   Yes 

[ √ ]   Yes 

[ √ ]   Yes 

[ √ ]   Yes 

 

[  ]  No 

[  ]  No 

[  ]  No 

[  ]  No 

Is there running water in the toilets? [ √ ]   Yes [  ]   No 

Are the toilets maintained clean? [ √ ]   Yes [  ]   No 

Are there any restrictions placed on workers for using toilets? [  ]   Yes [ √ ]   No 

Are workers timed for using toilets? [  ]   Yes [ √ ]  No 

Are toilets ever kept locked? [  ]   Yes [ √ ]   No 

 

Drinking	Water	

Do workers have access to clean drinking water? [ √ ]  Yes [  ]   No 



                                                                                                  

Describe facility provided: RO System 
installed  

Are there adequate drinking water stations? [ √ ]  Yes [  ]   No 

Does factory have the water tested for potability? [ √ ]  Yes [  ]   No 

Are test reports maintained on record? [ √ ] Yes [  ]   No 

 

 

Machinery	Safety	

Are proper maintenance records kept for all machines? [ √ ]  Yes [  ]   No 

Personal Protective Equipment 

[R] Required; [A] Available; and [U] Being Used 

 

Cutting gloves 

Respiratory Masks 

Rubber gloves 

Boots  

Ear plugs 

Goggles 

Protective Clothing (aprons etc) 

Others (specify) 

 

 

[  ] R 

[  ] R 

[  ] R 

[  ] R 

[  ] R 

[  ] R 

[  ] R 

[  ] R 

[  ] R 

 

 

[  ] A 

[  ] A 

[  ] A 

[  ] A 

[  ] A 

[  ] A 

[  ] A 

[  ] A 

[  ] A 

 

 

[  ] U 

[  ] U 

[ √ ] U 

[ √ ] U 

[ √ ] U 

[ √ ] U 

[ √ ] U 

[ √ ] U 

[ √ ] U 

Are broken needle logs properly maintained? 
[ √ ]  Yes [  ] No 

Are all machinery equipped with safety devices such 
as needle/ pulley / eye shields? 

[ √ ]   Yes [  ] No 

 

 



                                                                                                  

H.	ENVIRO

Environment	

NMENTAL	PRACTICES	

Do any of the manufacturing processes, or operating plant and 
equipment, lead to air or water pollution? 

[ √ ]   Yes [  ]  No 

Does the factory adhere to all applicable laws regarding 
protection and preservation of the environment? 

[ √ ]]  Yes [  ]   No 

Does the factory require certification by State Pollution Control 
Board? 

If Yes, has this been obtained? 

[ √ ]   Yes 

Applied for 
consent 

[  ]   No 

Does the factory require an ETP (effluent treatment plant)? 

If not how is effluent waste disposed of? 

[ √ ]   Yes [  ]   No 

Are any workers exposed to raw sewage? [  ]   Yes [ √ ]  No 

Where does the factory discharge its sewage?  Authority Sewage line 

	

Chemical,	Hazardous	and	Combustible	Materials	Safety	

Do you use any chemicals, hazardous and/or combustible 
materials? 

[ √ ] Yes [  ]   No 

If yes, does the chemical store have the following: 

No smoking sign 

Appropriate & Adequate Ventilation 

Fire extinguisher 

Are containers stored and labeled properly? 

Are container lids in place? 

Is secondary containment provided? 

 

[ √ ]   Yes 

[ √ ]  Yes 

[ √ ]  Yes 

[ √ ]  Yes 

[ √ ]   Yes 

[ √ ]  Yes 

 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

Are the personnel handling chemicals trained? [ √ ]   Yes [  ]   No 



                                                                                                  

Do they use personal protective equipment? 
[ √ ]   Yes [  ]   No 

Is a hand/eye wash facility installed? 
[ √ ]   Yes [  ]   No 

Are material safety data sheets posted where required? 
[ √ ]  Yes [  ]   No 

Are these written in a language the workers understand? 
[ √ ]  Yes [  ]   No 

 

Laundry	Area	

Does the factory have a laundry? [ √ ]   Yes [  ]   No 

Is there stagnant water on the laundry floor?  [  ]   Yes [ √ ]   No 

Does the laundry have a proper drainage system? [ √ ]   Yes [  ]   No 

Does the effluent discharged from the laundry require to be 
treated? 

If not, explain  

[ √ ]   Yes [  ]   No 

If yes, does the factory have the required effluent treatment 
equipment installed 

[ √ ]   Yes [  ]   No 

 

FREEDOM	OF	ASSOCIATION	
 

Do any workers organizations exist in this factory? 

If yes, provide brief description 

[ ]   Yes [ √ ]   No 

Is there a collective bargaining agreement at the facility? [  ]   Yes [ √ ]   No 

Are workers allowed to join or form a union? [ √ ]   Yes [  ]   No 

Does the management penalize workers in any way for joining a 
union? 

[  ]   Yes [ √ ]   No 

Does the factory discriminate against union or non-union workers 
in its hiring process?  

[  ]   Yes [ √ ]   No 



                                                                                                  

To your knowledge, have workers ever attempted to form a union 
at this facility? 

[  ]   Yes [ √ ]   No 

Have there been any work stoppages/ strikes in this facility in the 
last two years? 

[ √ ]   Yes [  ]   No 

Does the factory have an internal system where workers can 
raise issue of concerns to factory management without fear? 

Describe : Works committee , Grievance redressal  
committee etc   

[ √ ] Yes [  ]   No 

Does the factory have a Works Committee represented by 
workers and management to provide workers with an opportunity 
to have their problems addressed? 

If yes, describe briefly There is provision of monthly meeting 
of all committees in  our organization & workers are raising 
their problems under different committees 

[ √ ]   Yes [  ]   No 

 

 

J.		WORKING	HOURS/	COMPENSATION	
 

What are the normal work hours per week?  48 hrs By Law At this factory

Does the factory have an effective time recording system? 

Describe  Electronic Punching Machine – Proxy Card 

[ √ ]    Yes [  ]   No 

Does the factory provide appropriate breaks which are at least in 
conformity with the Law? 

Provide details of breaks: Lunch Break 30 Minutes , Tea Break 
30 Minutes (In case Overtime)  

[ √ ]    Yes [  ]   No 

Do all workers have at least one day of rest per week? [ √ ]    Yes [  ]   No 

What are the permissible hours of overtime per week by law? 12 Hrs 

In the past three months, what is the maximum hours (including 
overtime) worked by any worker per week? 

76 Hrs 

Does the factory have a system to ensure overtime is voluntary? 

If yes, explain Overtime Sheet should be signed by the workers 

[ √ ]   Yes [  ]   No 



                                                                                                  

When overtime is required the factory provides:  

Beverage and snacks 

Meal/meal allowance 

Transportation/allowance 

 

[  ]   Yes 

[  ]   Yes 

[  ]   Yes 

 

[ √ ]  No 

[ √ ]   No 

[ √ ]   No 

What is the overtime pay rate by law?    Twice the rate of per hrs 
(As per Law) 

What is the overtime pay rate you pay? As per Law 

 

 

K.	WAGES	&	BENEFITS	
 

What is the applicable minimum wage for workers as per job classification in the zone/state in 
which your factory is located?  

Job Classification Current Minimum Wage 

Unskilled 4304 

Semi-skilled 4906 

Skilled 5446 

Highly Skilled  

Trial Worker  Wage As per above categories 

What is the lowest worker wage paid by the factory? 4304 

What is the average worker wage paid by the factory? 5800 

What is the highest worker wage paid by the factory? 12800 

What are the designated monthly Pay Day(s) of the factory? 7th to 10th of Every Month 

Does the factory have workers paid on a piece-rate system?     [  ]   Yes [ √ ]   No 

Do these piece-rate workers make at least the minimum wage?        [ √ ]   Yes [  ]   No 

Are wages paid on time? 

 

[ √ ] Always on 
time 

[  ] Usually on 
time 

[  ] Usually 
Late 



                                                                                                  

 

Is Overtime paid on time? [ √ ] Always on 
time 

[  ] Mostly on    
time 

[  ] Mostly 
Late 

Is a salary/wage slip provided to each worker?        [ √ ]   Yes [  ]   No 

If yes, is this slip provided before disbursement of wages or 
along with the disbursement? 

[ √ ] before 
disbursement 

[  ] along with 
disbursement 

Please tick benefits provided along with amount of deduction 
from employee and contribution by employer 

Employee 
Deduction 

Employer 
Contribution 

[ √ ]   Medical Services             [  ] Legal [ √ ]  Voluntary  100.00% 

[ √ ]   Paid Maternity Leave [ √ ] Legal [  ]  Voluntary  100.00% 

[ √ ]   Earned Leave [ √ ] Legal [  ]  Voluntary  100.00% 

[ √ ]   Retirement Benefits [ √ ] Legal [  ]  Voluntary  Gratuity 100%

[  ]   Child Care [  ] Legal [  ]  Voluntary N/A N/A 

[ √ ]   Subsidized Meals [  ] Legal [ √ ]  Voluntary 70.00% 30.00% 

[  ]   Housing [  ] Legal [  ]  Voluntary N/A N/A 

[  ]   Transportation [  ] Legal [  ]  Voluntary N/A N/A 

[  ]   Work Clothing [  ] Legal [  ]  Voluntary N/A N/A 

[ √ ]   Paid Sick Leave [ √ ] Legal [  ]  Voluntary  100.00% 
(Excluded ESI

[ √]   Unpaid Personal Leave [ √ ] Legal [  ]  Voluntary  100.00% 

[ √ ]   Worker compensation [ √ ] Legal [  ]  Voluntary  100.00% 
(Excluded ESI

[ √ ]   Bonus [ √ ] Legal [  ]  Voluntary  100.00% 

[ √ ]   Full & Final settlement [ √ ] Legal [  ]  Voluntary  100.00%	

By law, does the factory need to have a canteen / lunch shed?  [ √ ] Yes [  ]   No 

Is a canteen / lunch shed provided? 

If yes: 

[ √ ]Yes 

 

[  ]   No 

 



                                                                                                  

Is seating capacity as per State Factory Rules? 

Is clean drinking water facility provided? 

Are adequate hand-wash facilities provided (1 station per 50 
persons)? 

Is a price list displayed? 

[ √ ] Yes 

[ √ ]Yes 

[ √ ] Yes 

[ √ ] Yes 

[  ]   No 

[  ]   No 

[  ]   No 

[  ]   No 

Does the factory have a canteen committee? 

 

[ √ ]Yes [  ]   No 

Is a crèche required to be provided in this facility (30 or more 
women workers)? 

If yes, has a crèche been provided 

 

[  ]  Yes 

[  ]  Yes 

 

[ √ ]  No 

[ √ ]  No 

Is the crèche located in a safe area away from Production  

Process Areas? 

[  ]  Yes [ √ ]  No 

Does the crèche have trained staff? [  ]  Yes [ √ ]   No 

 

 

L.	DISCIPLINARY	PRACTICES	
 

Does the factory have a formal personnel policy - for 
example Certified Standing Orders - which includes 
progressive disciplinary practices in place? 

 

[ √ ]]   Yes 

 

[  ]   No 

Are written notices/letters issued to workers? 

If yes, are copies maintained in workers personnel files 

[ √ ]   Yes 

[ √ ]  Yes 

[  ]   No 

[  ]   No 

Do you levy monetary fines & penalties to maintain labor 
discipline? 

[  ]   Yes [ √ ]   No 

Have there been any dismissals in the last 12 months? 

If yes, what were the reasons 

[  ]   Yes [ √ ]   No 

 



                                                                                                  

M.	SUB‐CONTRACTING	
 

What are your peak production months?    October to March 

 

Does your factory sub-contract out any production process e.g. 
cutting, sewing, embroidery, hand-work, garment, printing, 
washing, finishing or packing? 

[ √ ] Yes [ ]  No 

List your 4 most used sub-contractors: 

 

No. 

 

Name Process 

 

Capacity/Day 

 

1. 

 

M/s Haryana Tex Print Overseas Ltd 

 

Dyeing 

 

50000 Mtrs 

 

2. 

 

M/s Rama Tex Process House Pvt. 
Ltd. 

 

Dyeing 

 

50000 Mtrs 

 

3. 

 

M/s Svarn Prints Pvt. Ltd. 

 

Printing 

 

40000 Mtrs 

 

4. 

 

M/s  Shivam Diwansh Pvt. Ltd. 

 

Printing 

 

25000 Mtrs 

 

Have any of these Sub Contractors ever been audited for – Not 
Known 

Social Compliance by any external agency? 

[  ]  Yes [ ]  No 

If yes, what was the result of the last audit conducted? 

 

 



                                                                                                  

 



                                                                                                  

 

THIS 	SELF‐ASSESSMENT 	FORM 	HAS 	BEEN 	COMPLETED 	AND 	SUBMITTED 	BY: 	

 

Name:  XXXXXXXXXXXXXXXXXXX 

 

Designation: XXXXXXXXXXXXXXXXXXX  

Mobile No: XXXXXXXXXXXXXXXXXXX 

 

Email Id: XXXXXXXXXXXXXXXXXXX 

 

Place & Date: XXXXXXXXXXXXXXXXXXX 

 

	

 

 

 

 

PLEASE 	FEEL 	FREE 	TO 	ADD 	ANY 	OTHER 	RELEVANT 	INFORMATION 	IN 	THIS 	DOCUMENT. 	

	 	

 

WE 	 WILL 	 BE 	 CALLING 	 YOU 	 TO 	 FIX 	 THE 	 DATE 	 AND 	 TIME 	 FOR 	 OUR 	 VISIT 	 TO 	 YOUR 	
FACILITY 	FOR 	A 	DETAILED 	ASSESSMENT. 	

 



                                                                                                  

T H E   D O C U M E N T S   &   I N F O R M A T I O N   L I S T E D   B E L O W   I N   A N N E X U R E   A   &   B   S H O U L D   B E   K E P T   R E A D Y   F O R  

O U R   F A C T O R Y   V I S I T .    

  

ANNEXURE	A	–	ADDITIONAL	INFORMATION	
 

1. Names of Owner(s): 

2. How many other factories do the Owners have? 

3. No. of Toilets in the factory     M:  F : 

For workers 

For staff 

4. No. of urinals                                                            

For workers 

For staff 

5. No. of hand washes    M:    F:    Total: 

For workers 

For staff 

6. No. of workers trained in First Aid     M:                F:               Total: 

7. No. of workers trained to handle 

Fire fighting equipment                       M:                F:               Total: 

8. No. of Fire extinguishers: 

9.  No. of First aid Kits: 

10. Distance to the nearest Fire Station                 km 

11. Distance to the nearest Medical Clinic/ Hospital        km  

12. Date of last fire drill conducted 

13. Daily production output Peak Season 

14. Daily production output Off-Season 

15. Low production months 



                                                                                                  

16. Employees turn over rate per month (percentage) 

17. Absenteeism Percentage 

18. Percentage of total workers who have been hired in last 1 year 

19. Factory timings 

20. Lunch/Tea Break timings 

21. No. of shifts with timings 

22. Audit Report if factory has been previously audited for any brand 

23. Other Certifications factory has with dates (ISO, WRAP etc). 

24. Best practices, if any 

 

ANNEXURE	B	‐	DOCUMENTS	
 

 Factory License/ Business license to operate. 

 Certified Standing Orders (English /local language) 

 Factory building lay-out plan. 

 Factory stability certificate as issued by factories department. 

 Fire NOC /Fire equipment inspection log (by internal /external agency) 

 Boiler /Air compressor inspection reports/ Boiler operator’s license-if applicable 

 Forklifts/ chain pulley inspection reports (if applicable) 

 Lift (goods/passenger) registration certificate (only applicable in Haryana). 

 Canteen workers/Pantry boy health reports (as per state factory rules). 

 Registration certificate of factory for employing contract labor. 

 All contractors’ licenses (employing equal to or more than 20 workers) 

 Agreements with all labor contractors hired by factory (for having even less than 20 workers) 



                                                                                                  

 Factory‘s Hiring Policy /Personnel Policy/ Grievances Handling Policy/Handbook of 

Employees (If provided to employees). 

 Policy on Prevention of Harassment & Abuse at workplace/ Non-Discrimination Policy / 

Disciplinary Policy / Overtime Working Policy / Anti-Child labor Policy/ Anti Forced labor 

Policy. Any Policy showing adherence to any audit/certification standard e.g. S.A.8000 Manual 

(if applicable) approved by factory management.  

 Govt. Minimum Wage notifications (Latest) as issued by Labor department.  

 Worker’s files (Production workers -        ; Non-production;       Staff-   )/ Total:  

 Time card  wage register  overtime register   wage slips  muster-rolls. 

For Period 01 (Peak season) / Period 02 (Lean season)   / Period 03 (Most recent pay period)  

 Bonus registers for accounting year (2010-11 and 2011-12) 

 Register of Leave with Wages (E.L)/ Casual & Sick leave/ National & festival holidays & List of 

Holidays for 2012. 

 Accident registers under ESI & Factories act. 

 Record of minor injuries/illnesses. 

 Inspection records of local Govt. officials.   

 Employee Provident .Fund & Employee State Insurance documentation. 

ESI/PF challans for last 12 months  

 Certificates of persons trained in First – Aid & Fire fighting. 

 Test report of drinking water (conducted within last 12 months). 

 Consent for Air / Water/ Hazardous waste management from State pollution board. 

 Air /water emission reports & Noise monitoring reports as maintained by factory. 

 Fire training /Fire drill documentation (By internal /external agency) 

 Minutes of meetings maintained by factory for committee meetings of Grievance committee / 

canteen committee / Health & safety committee /   Prevention of Sexual Harassment 

committee / Works committee. 

 Broken needle records /Production reports– Last 03 months. 



                                                                                                  

 Machine/ electrical / fire alarms / fire extinguishers maintenance records. 

 MSDS - List of Chemicals being used (For all processes conducted in factory). 

 Records of dismissed employees / Full & final settlement records / Gratuity payment cases, if 

any.  

 DG Installation Permit for each DG set having capacity more than 10 KVA 

 DG logbook for running/diesel consumption for last 06 months. 

 Diesel Storage permit / Explosive license under Petroleum act, 1934. 

 Records of trainings to Managers/Supervisors; PPE Trainings/ Chemical Trainings 

 Shift Approval (If factory runs in more than one shift). 

 Copies of certificates (ISO, WRAP, etc) along with validity. 

 Current day’s attendance records. (Shift wise and section wise). 

 Crèche attendant file (appointment, qualifications, experience) - If applicable 

 Ambulance Room (Doctor /nurse - appointment, qualifications, experience) - If applicable 

 Labor welfare office (appointment, qualifications, experience) - If applicable 

 Safety officer (appointment, qualifications, experience) - If applicable 

 Collective Bargaining Agreement - If applicable 



 

 

 

 

 

 

DISHA Coverage Clippings 

(As on 06.03.2012) 

Media Coverage Dossier 

 

 

 

 

 

 

 

Compiled by Public Relations Officer, AEPC 



S.No. Publication Date City 

 
1 The Hindu Business Line 24.02.2012 Chennai 

2 The Financial World 06.03.2012 Ludhiana 

3 The Tribune 06.03.2012 Ludhiana 

4 The Economic Times 16.11.2011 Ahmadabad 

5 The Economic Times 18.11.2011 Ahmadabad 

6 The Pioneer 02.03.2012 Delhi 

7 The Hindustan Times 06.03.2012 Ludhiana 

8 The Indian Express 06.03.2012 Ludhiana 

9 The New Indian Express 23.02.2012 Bengaluru 

10 The Hindu 23.02.2012 Chennai 

11 The New Indian Express 23.02.2012 Chennai 

12 The New Indian Express 22.02.2012 Coimbatore 

13 Times of India 22.12.2011 Delhi 

14 Statesman 22.12.2011 Delhi 

15 The Hindu 21.02.2012 Tirupur 

16 The New Indian Express 22.02.2012 Tirupur 

17 www.timesofindia.indiatimes.com 22.12.2011 National 

18 www.indiainfoline.com 16.11.2011 National 

19 www.m.economictimes.com 19.11.2011 National 

20 www.news.in.msn.com  21.12.2012 National 

21 www.just-style.com  21.12.2012 National 

22 www.adgully.com 21.12.2012 National 

23 www.export-hub.com 21.12.2012 National 

24 www.fibre2fashion.com  24.02.2012 National 

25 www.thehindu.com 27.02.2012 National 

26 www.cottonyarnmarket.com 27.02.2012 National 

27 www.fashionmember.com  27.02.2012 National 

28 www.economictimes.indiatimes.com 28.02.2012 National 

29 www.fibre2fashion.com 29.02.2012 National 

30 www.ciol.com 29.02.2012 National 

31 www.zeenews.india.com 29.02.2012 National 

32 www.indiainfoline.com 28.02.2012 National 

33 www.thehindu.com 27.02.2012 National 

34 www.fibre2fashion.com 28.02.2012 National 

35 www.smetimes.in 28.02.2012 National 

36 www.indianexpress.com 06.03.2012 National 

37 www.indiainfoline.com 05.03.2012 National 

38 The Economic Times- Hindi 18.11.2011 Ahmadabad 

http://www.news.in.msn.com/
http://www.just-style.com/
http://www.fibre2fashion.com/
http://www.cottonyarnmarket.com/
http://www.fashionmember.com/


39 Sakaal 21.11.2011 Mumbai 

40 Dinamalar 22.02.2012 Tirupur 

41 Dinamani 22.02.2012 Tirupur 

42 Dinakaran 22.02.2012 Coimbatore 

43 Dinathandi 22.02.2012 Coimbatore 

44 Andhra Jyoti 23.02.2012 Bengaluru 

45 Rajasthan Patrika 28.02.2012 Jaipur 

46 Punjab Kesari 28.02.2012 Jaipur 

47 Rajasthan Patrika 28.02.2012 Jaipur 

48 Dainik Navjyoti 28.02.2012 Jaipur 

49 Daily News 28.02.2012 Jaipur 

50 Business Bhaskar 06.03.2012 Ludhiana 

51 Amar Ujala 06.03.2012 Ludhiana 

52 Dainik Sawera 06.03.2012 Ludhiana 

53 Pehredar 06.03.2012 Ludhiana 

54 Pehredar 06.03.2012 Ludhiana 

55 Chardi - Kalan 06.03.2012 Ludhiana 

56 Chardi- Kalan 06.03.2012 Ludhiana 

  
 

Publication: The Hindu Business Line Date: 24.02.2012 
  

Headline: US urged to drop curbs against apparel Page Number: 15 
exports  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Publication: The Financial World Date: 06.03.2012 

Headline: Apparel sector exporters urged to 

join DISHA programme 

Page Number: 03 

Publication: The Economic Times Date: 16.11.2011 

Headline: Textile Industry scheme spins 
bonded-labour controversy 

Page Number: 23 

Publication: The Tribune Date: 06.03.2012 

Headline: Exporters apprised of environmental 

concerns 

Page Number: 02 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Publication: The Economic Times Date: 18.11.2011 

Headline: Apparel Exporters to eliminate 
Child Labour, cleanse supply chain 

Page Number: 18 



 

 

Publication: The Pioneer 

Headline: DISHA Workshop 

Date: 02.03.2012 

Page Number: 11 

 

 

 

 

 

 

 

 

 

Publication: Hindustan Times Date: 06.03.2012 



 

Headline: AEPC holds workshop for apparel 

industry 

Page Number: 02 

Publication: The Indian Express Date: 06.03.2012 

Headline: Apparel export council holds meet in 

city 

Page Number: 06 



 

 

 

 

 

 

 

 

 

 
 
 
 

 

 

 

 

 

 

Publication: New Indian Express Date: 23.02.2012 
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New code of conduct to boost garment exports 

NEW DELHI: Apparel Export Promotion Council (AEPC) and the textiles ministry on Wednesday launched 

a common code of conduct for the garment industry to encourage members to follow better social and 

labour practices and counter claims against the labour practices in India.  

In the past, Indian exporters have often had to face protests and restrictions as other countries have 

raised concerns related to child labour and working conditions in Indian garment and textile units. The 

industry as well as the government has termed these as non-tariff barriers to restrict imports of Indian 

products in European and American markets.  

"This common compliance code will not only give the opportunity for the industry to negate 

international claims against child labour promotion in the garment industry, but will also help to 

improve the image of the industry and win more international businesses," AEPC chairman Premal 

Udani said at a press conference. Driving Industry Towards Sustainable Human Capital Advancement 

(Disha) is a programme that attempts to educate apparel exporting members on code of ethics that 

covers social and environmental concerns like child labour, health and industrial safety.  

 

 

AEPC set to launch ‘DISHA’ 

India Infoline News Service / 17:47 , Nov 16, 2011 

AEPC will also set up due audit and accreditation practices for complete observation of the Code. 

The drive will aim at eradicating child labour practices within garment manufacturing industry and 

promote better safety and health practices Apparel Export Promotion Council (AEPC) is soon set to 

launch its well-nourished programme ‗DISHA‘ – better known as Driving Industry Towards Sustainable 

Human Capital Advancement. 

 Being seen as one of the unique and committed steps towards eradicating child labour employment 

practices within the garment industry and complying with global standards, this programme will 

gradually educate apparel exporting members on Common Compliance Code, which they need to 

adhere in the areas of child labour, health and industrial safety. The programme is considered to be 

ambitious and significant for the garment industry, which is the second largest employment provider in 

India employing a huge amount of unskilled and semi-skilled labour. 

To be coordinated and monitored in liaison with the Ministry of Textile, this programme will 

compulsorily seek compliance from garment manufacturers, particularly on child labour. The 
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programme will encourage members follow better social practices, which will make them globally 

competent in garment trade. With this programme, AEPC has attempted to align the industry‘s 

functioning according to globally accepted social practices; mainly pertaining to labour issues. The 

programme will initially educate its members on various codes they need to follow, suggest corrective 

plans for further improvement in the areas of labour, health and industrial safety. 

 Under the programme, each factory has to undergo rigorous third party audit programmes where 

international auditing agencies will be involved. Post audits and implementation of corrective 

suggestions by audit committees, factory owners can have accreditation from international agencies, 

which will make them competent in international business. This programme will ensure transparent 

labour, health and safety operations within garment industry. AEPC has kept a target of enrolling about 

700 plus garment factories for initial orientation programme. 

In recent past, Indian garment industry had garnered a global attention on the issue of child labour. 

The industry faced a big jolt when the countries like the US had cancelled certain import shipments 

alleging the Indian garment industry to be the promoter of child labour. Taking a serious note of this, 

the industry body had put in tremendous efforts to restore the lost confidence of international buyers. 

‗DISHA‘ will not only give the opportunity for the industry to negate international claims against child 

labour promotion in the garment industry, but also help overall imagery of the industry on global front 

and not the least, to win more international businesses. 

Apparel Exporters‘ Trade Body also to rigorously check labour, health and safety issues within the 

garment industry – The Common Compliance Code to require garment manufacturers adhere to 

international norms. 

The US allegation of Indian apparel industry promoting or using child labour did not go well with the 

trade body of apparel manufacturers. Sensitive to the issue, Apparel Export Promotion Council, the 

apex body of Indian garment exporters, has now decided to set ‗no-tolerance‘ norms to ensure ‗zero 

child labour‘ within the industry. 

Besides the child labour practices, the body will also intend to ensure better safety and health 

practices within the industry. Being considered as the attempt of awarding more social face to the 

industry and encourage other industries to follow the suit, AEPC has set up a Common Compliance Code 

that will ask all its members to follow required norms in the areas of child labour, health and industrial 

safety.  

 

AEPC will also set up due audit and accreditation practices for complete observation of the Code. It 

will help the garment manufacturers comply with global social standards and norms of International 

Labour Organization (ILO) pertaining to child labour and labour related aspects like health and safety. 

The Code will ensure members understand the risk and extent of child labour, health and safety issues, 

trafficking, forced labour, exploitation and identify/define possible guidelines and solutions.   

 

 

 

 

 



 

 

Apparel exporters to end child labour, cleanse supply 

19 Nov, 2011, 0439 hrs IST, Shramana Ganguly Mehta, ET Bureau 

AHMEDABAD: Censured for engaging child labour by gloabl apparel brands, the Indian apparel export 

industry has decided to adopt zero tolerance on child labour and cleanse the supply chain.  

The extensive auditing of the supply chain will make garments from India expensive by 5%, but will 

keep India off trade barriers owing to lack of compliance.  

"There is a huge complaince fatigue in the Indian apparel export industry. Although catering to the 

global brands, apparel suppliers are yet to accept that compliance is an essential management 

practice. We would now reach out to labour contractors to remove child labour and get the supply 

chain of the suppliers audied so that the industry is not held ransom by our global buyers due to 

prevailance of child labour or bonded labour in the supply chain," said Chandrima Chatterjee of the 

Apparel Export Promotion Council.  

AEPC has designed a complaince programme "Disha" (Driving Industry Towards Sustainable Human 

Capital Advancement) that would be implemented on the $11 bn industry soon.  

Disha will be coordinated and monitored in liaison with the Ministry of Textile. Global apparel buyers 

like H&M, Adidas, Next were part of the team that went behind consultations while drafting Disha.  

Primark, Gap, M&S have had problems with their Indian suppliers in the past when the latter faulted on 

compliance. US, that gives 30% of business to the industry, blacklisted it for using child and forced 

labour and even cancelled certain shipments for non-complaince.  

International Labour Organisation's Coen Kompier notes that excessive contract labour in North India, 

wages, freedom of association and supervisory practices are cause of concern. In the supply chain, 

which is mostly informal, child labour is a problem, especially at home-based work (embroidery), he 

adds.  

Disha, essentially a faith-building exercise, will bring in rigorous third party audit programmes involving 

international auditing agencies in the supply chain. Post-audits and implementation of suggestions by 

the audit committees, factory owners can have accreditation from international agencies, which will 

make them competent in international business.  

"Supply chain auditing will take into account the primary facility, sub-contractor, sub-sub-contractors, 

home-based work in villages and even slums. While small time exporters are believed to incur 5% extra 

cost due to complaince, it would be 1% for big export houses. The exporters would need to make their 

management more efficient," Chatterjee adds.  

Disha will aid garment exporters understand and comply with global social standards and norms of 

International Labour Organization (ILO) pertaining to child labour and labour related aspects like  

 

Weblink http://m.economictimes.com/PDAET/articleshow/10787929.cms 



 

health, safety and also ensure that cases of trafficking, forced labour, exploitation are identified and 

plugged.  

About 700 garment factories will be initially orientated for the programme. Kompier however, adds 

that auditing of the supply chain alone would not help.  

"It has not resulted in major improvements over the past decade," he says adding that multinational 

buyers need to coordinate their compliance work, and establish linkages with public factory inspection 

authorities.  

 

 

AEPC launches ''Disha'' to educate exporters on social concerns 

New Delhi, Dec 21 (PTI) The Apparel Export Promotion Council (AEPC) today launched an initiative, 

sponsored by Textiles Ministry, aimed at encouraging garments units to adopt better social practices 

and make their items globally competitive. 

The programme -- DISHA -- attempts to educate apparel exporters on a ''code of ethics'' covering all 

critical areas of social and environmental concerns like child labour, health and industrial safety. 

"We are not only looking at increasing our exporting base, but also improving the quality of products as 

this will give our exporters a competitive edge," Secretary in the Ministry of Textiles Rita Menon said 

here. 

Under the scheme, Rs 2.5 lakhs would be spent per unit, while participants would be required to 

contribute Rs 25,000 each. The Textiles Ministry has allocated about Rs 6 crore for the first year (2011-

12) of the programme, AEPC said. 

The programme would continue till the end of the 12th Five-Year Plan (2012-17). In the first year, the 

scheme would cover 400 units in different parts of the country based on a cluster approach. 

Menon said some view the increasing requirement of social compliance of the Western markets as non-

tariff barriers. With value realisation stagnant, increasing compliance requirements indeed pose a 

challenge for the manufacturers. 

The move comes in the backdrop of the concerns raised by a few western countries like the US 

regarding usage of child labour in production of garments by some domestic units. 

The US and the European Union together account for 80 per cent of India''s total apparel exports. 

Urging the industry to view this challenge as an opportunity, Menon said, "India is well placed to 

emerge as one of the most compliant sourcing destinations amongst the developing nations and this can 

be built upon as our biggest value proposition." 

Under the programme, the units would be encouraged to adopt improved production systems and 

worker''s productivity. 

Weblink http://news.in.msn.com/business/article.aspx?cp-documentid=5696704 
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This would be followed by certification to ensure global acceptance of the certified units. 

The country''s apparel exports stood at about USD 11 billion in the 2010-11 fiscal. 

Further, AEPC Chairman Premal Udani announced ''Tex Trends India 2012'' exhibition. The three-day 

fair, which would start start from January 19, would be held at Pragati Maidan. 

About 600 participants would display a wide range of items like apparel, home furnishing, silk, 

handlooms and handicrafts during the fair. 

The exhibition is expected to witness 1,600 buyers from 160 countries including the US, UK, Japan, 

Spain and South Africa, the council said. 

 

 

INDIA: Garment industry code of conduct launched 

India‘s Apparel Export Promotion Council (AEPC) has launched a new code of conduct for the country‘s 

garment industry, in partnership with its Textiles Ministry. 

The initiative, known as DISHA – Driving Industry Towards Sustainable Human Capital Advancement – is 

designed to promote improved social and environmental practices among AEPC members. 

It is also designed to meet the concerns of key export destinations, such as the US and the countries of 

the European Union, who have sometimes criticised Indian companies for their record on child labour, 

health and safety, and environmental practices. 

Textiles Minister Rita Menon said the garment industry should view increasing compliance requirements 

as an opportunity, rather than a challenge, arguing that improving standards would make India‘s 

apparel sector more competitive on the global stage. 

The programme will involve a team of experts analysing practices and offering guidance to businesses, 

and will be open to audit by international agencies. 

The five-year initiative includes a Textiles Ministry budget of INR60m (US$1.1m) for the 2001-12 period. 
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Apparel Export Promotion Council to launch DISHA; To encourage members for better social 

practices  

Apparel Export Promotion Council – AEPC – an apex body of Indian apparel exporters announced the 

launch of ‗DISHA‘ – Driving Industry Towards Sustainable Human Capital Advancement. 

This programme will encourage members to follow better social practices, which will give them a 

competitive edge in the global market where social compliance is increasingly becoming an important 

buying decision. Sponsored by Ministry of Textiles, this initiative by AEPC attempts to educate apparel 

exporting members on a code of ethics that covers all critical social and environmental concerns like 

child labour, health and industrial safety, etc. 

On this occasion, Smt Rita Menon, IAS, Secretary, Ministry of Textiles, Govt of India commented, ―Some 

view the increasing requirement of social compliance of the western markets as Non Tariff Barriers. 

With value realization stagnant, increasing compliance requirements indeed pose a challenge for the 

manufacturers. However, I would urge the industry to view this challenge also as an opportunity. India 

is well placed to emerge as one of the most compliant sourcing destinations amongst the developing 

nations and this can be built upon as our biggest value proposition. It is imperative that the garment 

manufacturers understand the reputational risks associated with non compliance, as also the long term 

business merits of developing compliant workplaces.‖ 

Under the programme, root cause analysis and guidance will be given by a team of experts as part of 

the capacity building programme. A toolkit will be prepared based on the Common Compliance Code by 

which the enrolled units will undergo an orientation and training program. Remediation plans will be 

introduced and after monitoring the improvement, necessary certifications will be given. There will be 

international agencies that will be empanelled to audit the program. 

AEPC has an ambitious target of enrolling a large number of garment factories for the initial orientation 

programme. The council will help the garment manufacturers comply with the global social standards 

and norms. ‗DISHA‘ will not only give the opportunity for the industry to negate international claims 

against child labour promotion in the garment industry, but will also help to improve the overall image 

of the industry on the global front and not the least, to win more international businesses,‖ added Shri 

Premal Udani, Chairman, Apparel Export Promotion Council 
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Exports India: AEPC launches ''Disha'' to educate exporters on social concerns 

The Apparel Export Promotion Council (AEPC) today launched an initiative, sponsored by Textiles 

Ministry, aimed at encouraging garments units to adopt better social practices and make their items 

globally competitive. 

 The programme -- DISHA -- attempts to educate apparel exporters on a ''code of ethics'' covering all 

critical areas of social and environmental concerns like child labour, health and industrial safety. 

"We are not only looking at increasing our exporting base, but also improving the quality of products as 

this will give our exporters a competitive edge," Secretary in the Ministry of Textiles Rita Menon said 

here. 

 

Under the scheme, Rs 2.5 lakhs would be spent per unit, while participants would be required to 

contribute Rs 25,000 each. The Textiles Ministry has allocated about Rs 6 crore for the first year (2011-

12) of the programme, AEPC said. 

The programme would continue till the end of the 12th Five-Year Plan (2012-17). In the first year, the 

scheme would cover 400 units in different parts of the country based on a cluster approach. 

Menon said some view the increasing requirement of social compliance of the Western markets as non-

tariff barriers. With value realisation stagnant, increasing compliance requirements indeed pose a 

challenge for the manufacturers. 

The move comes in the backdrop of the concerns raised by a few western countries like the US 

regarding usage of child labour in production of garments by some domestic units. 

The US and the European Union together account for 80 per cent of India''s total apparel exports. 

Urging the industry to view this challenge as an opportunity, Menon said, "India is well placed to 

emerge as one of the most compliant sourcing destinations amongst the developing nations and this can 

be built upon as our biggest value proposition." 

Under the programme, the units would be encouraged to adopt improved production systems and 

worker''s productivity. 

This would be followed by certification to ensure global acceptance of the certified units. 

The country''s apparel exports stood at about USD 11 billion in the 2010-11 fiscal. 

Further, AEPC Chairman Premal Udani announced ''Tex Trends India 2012'' exhibition. The three-day 

fair, which would start start from January 19, would be held at Pragati Maidan. 
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About 600 participants would display a wide range of items like apparel, home furnishing, silk, 

handlooms and handicrafts during the fair. 

The exhibition is expected to witness 1,600 buyers from 160 countries including the US, UK, Japan, 

Spain and South Africa, the council said. 

DISHA programme for Tirupur garment exporters 

Apparel Export Promotion Council is all set to roll out an industry led pan India programme on 

Compliance - DISHA (Driving Industry towards Sustainable Human Capital Advancement) for the 

exporters, to guide the industries in meeting their compliance requirements through an orientation 

cum enrollment workshop. 

The programme was inaugurated by Mr. M. Mathivanan, IAS, District Collector, Tirupur in the presence 

of Dr. A. Sakthivel, Chairman, AEPC; Mr. G. Karthikeyan, General Secretary,TEA; Mr. A.Aloysius, 

Executive Director- SAVE, Tirupur; other major NGOs, TRADE UNIONS and trade bodies & brands in 

Tirupur today at the Tirupur Exporters‘ Association Hall. 

This program will encourage members to follow better social practices, which will give them a 

competitive edge in the global market where social compliance is increasingly becoming an important 

buying decision. Sponsored by Ministry of Textiles, this initiative by AEPC attempts to educate apparel 

exporting members on a code of ethics that covers all critical social and environmental concerns like 

child labour/trafficked labour, freedom of association, health and industrial safety, etc. DISHA 

programme and the website were launched by the former Secretary, Ministry of Textiles, Smt. Rita 

Menon in December 2011. 

―This educative program will orient exporters about the code compliance guidelines and industry safety 

and will further help them to leverage this platform by gaining solutions in their audit requirements. It 

is envisaged that it will eventually reduce the burden of various exporters who are faced with multiple 

audit programmes. The huge response received from the Tirupur Textile fraternity has prompted AEPC 

to start the rollout programme from Tirupur itself. I would recommend all garment exporters in India 

to avail of this programme,‖ commented Dr. A Sakthivel, Chairman, Apparel Export Promotion Council. 

Tirupur is the leading exporting centre of knitted garments and undergarments. It is a well integrated 

cluster with maximum number of units into garment making followed by knitting, dyeing and bleaching, 

fabric printing, etc. ―AEPC has also suggested in a memorandum submitted to DGFT this month that the 

apparel units which complete the Common Compliance Scheme of the Ministry of Textile and produce a 

certificate from implementing agency be entitled for double digit weightage on export made for Grant 

and Status.‖ added, Dr. A Sakthivel, Chairman, Apparel Export Promotion Council. 

During the workshop, DISHA code of ethics were discussed. The enrolled units underwent an orientation 

and training program based on the code and guidelines prepared on the Common Compliance Code. 

 DISHA is the first of its kind public private partnership programme. The programme is being funded by 

Weblink http://www.fibre2fashion.com/news/apparel-news/newsdetails.aspx?news_id=108336 
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Ministry of Textiles, with 75% of the project cost coming from the Ministry. AEPC has a target of 

enrolling a total of 400 units by the end of this year and2000 garment factories by 2017, with focus on 

small exporters. The council will help the garment manufacturers comply with the global social 

standards and norms.  

 

A global edge with APEC's new compliance code 

Following a new common compliance code developed by Apparel Export Promotion Council (APEC) 

could help textile producers gain a competitive edge in the global market, the APEC has said. 

The APEC organised a campaign here on Tuesday to popularise the compliance code, named DISHA 

(Driving Industry towards Sustainable Human Capital). 

DISHA encompasses codes of ethics covering all critical social and environmental concerns such as child 

labour, freedom of associations and health and industrial safety, among other parameters, Chandrima 

Chatterjee, director (compliance) of the AEPC, said. 

―Compliances under DISHA code means the apparel manufacturers can get a competitive edge in the 

global market where more and more buyers are looking for social compliances before placing orders,‖ 

she said. 

According to her, the DISHA has been structured to be an ‗India-centric' code of compliance that is in 

accordance with the country's labour laws. A Sakthivel, Chairman of AEPC, observed that the 

development of DISHA had reduced the burden on apparel exporters who faced multiple audit 

programmes. ―The AEPC has a target of enrolling a total of 400 units under DISHA by the end of the 

year and 2,000 units by 2017,‖ he said. 
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Garment exporters ask US to lift non-tariff barriers 

Indian textile exporters has urged the US Department of Labour to drop non-tariff barriers, assuring 

that the apparel export industry in India does not employ child labour. 

The US government has placed restrictions on Indian readymade garment exporters. They have also 

threatened to increase non-trade barriers. Last week, a team from India, with representatives from 

Northern India Textile Research Association and Tirupur Exporters Association, held negotiations with 

the US Labour Department to drop these trade barriers. The industry has by and large managed to 

eradicate child labour, Mr Amarendra Sahoo, Secretary General, Apparel Export Promotion Council 

(AEPC) said in Chennai. 

AEPC‘s programme to eradicate child labour, DISHA (Driving Industry towards Sustainable Human 

Capital Advancement), has helped the garment makers comply with global social standards and norms. 

The programme, supported by the Ministry of Textiles, has been vetted by the International Labour 

Organisation. It will assess practices of export units, identify gaps and offer guidelines to plug those 

gaps. Annual appraisals, evaluations and certification are also part of the initiative. 

DISHA will help exporters map their supply chain and take corrective action if need be. It will also help 

companies focus on internal systems and put in place internal procedures and processes, said Mr Anil 

Sahai, who is spearheading the DISHA initiative. 

Mr Sahai is the CEO of T-group Solutions, a monitoring and consultancy services company for labour 

standards and working conditions. 

Now AEPC is enrolling registrations from the exporters to be part of DISHA. 

 

 

DISHA programme for Tirupur garment exporters 

Apparel Export Promotion Council is all set to roll out an industry led pan India programme on 

Compliance – DISHA (Driving Industry towards Sustainable Human Capital Advancement) for the 

exporters, to guide the industries in meeting their compliance requirements through an orientation 

cum enrollment workshop. 

The programme was inaugurated by Mr. M. Mathivanan, IAS, District Collector, Tirupur in the presence 

of Dr. A. Sakthivel, Chairman, AEPC; Mr. G. Karthikeyan, General Secretary,TEA; Mr. A.Aloysius, 

Executive Director- SAVE, Tirupur; other major NGOs, TRADE UNIONS and trade bodies brands in 

Tirupur today at the Tirupur Exportersâ€™ Association Hall. 

This program will encourage members to follow better social practices, which will give them a 

competitive edge in the global market where social compliance is increasingly becoming an important 

buying decision. Sponsored by Ministry of Textiles, this initiative by AEPC attempts to educate apparel 

exporting members on a code of ethics that covers all critical social and environmental concerns like 

child labour/trafficked labour, freedom of association, health and industrial safety, etc. DISHA 
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programme and the website were launched by the former Secretary, Ministry of Textiles, Smt. Rita 

Menon in December 2011. 

â€œThis educative program will orient exporters about the code compliance guidelines and industry 

safety and will further help them to leverage this platform by gaining solutions in their audit 

requirements. It is envisaged that it will eventually reduce the burden of various exporters who are 

faced with multiple audit programmes. The huge response received from the Tirupur Textile fraternity 

has prompted AEPC to start the rollout programme from Tirupur itself. I would recommend all garment 

exporters in India to avail of this programme, commented Dr. A Sakthivel, Chairman, Apparel Export 

Promotion Council. Tirupur is the leading exporting centre of knitted garments and undergarments. It is 

a well integrated cluster with maximum number of units into garment making followed by knitting, 

dyeing and bleaching, fabric printing, etc. 

â€œAEPC has also suggested in a memorandum submitted to DGFT this month that the apparel units 

which complete the Common Compliance Scheme of the Ministry of Textile and produce a certificate 

from implementing agency be entitled for double digit weightage on export made for Grant and Status. 

added, Dr. A Sakthivel, Chairman, Apparel Export Promotion Council. During the workshop, DISHA code 

of ethics was discussed. The enrolled units underwent an orientation and training program based on the 

code and guidelines prepared on the Common Compliance Code. 

DISHA is the first of its kind public private partnership programme. The programme is being funded by 

Ministry of Textiles, with 75% of the project cost coming from the Ministry. AEPC has a target of 

enrolling a total of 400 units by the end of this year and2000 garment factories by 2017, with focus on 

small exporters. The council will help the garment manufacturers comply with the global social 

standards and norms. 

 

 

Textile Ministry sends proposal to Finance Ministry for loan restructuring 

The Textiles Ministry today said it was in talks with the Finance Ministry to restructure Rs 1 lakh crore 

loans extended to the textiles sector.  

"We are talking again to Finance Ministry (to recast textiles loans). It has suggested us that we need to 

look into the figures a little deeper," Textiles Secretary Kiran Dhingra said here.  

The industry has been clamouring for relief from the government on the plea that high interest rates 

have hit-hard the silk, spinning and power-loom units.  

The Secretary was talking to reporters on the sidelines of an Apparel Export Promotion Council(AEPC) 

function.  

 

Finance Minister Pranab Mukherjee is scheduled to present the Union Budget on March 16. 

Weblink http://economictimes.indiatimes.com/news/news-by-industry/cons-products/garments-/-

textiles/textile-ministry-sends-proposal-to-finance-ministry-for-loan-

restructuring/articleshow/12061461.cms 
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 Recently, the Textiles Ministry had consultations with RBI but the central bank had turned down the 

proposal to recast the loan, mostly from the PSU lenders, stating it would not be "the best 

international practice".  

On the issue of social compliance code for garments manufacturers, Dhingra said, "I request 'Disha' 

management to take up small units initially and create awareness among them about issues like child 

labour and wages."  

The AEPC has launched an initiative 'DISHA', sponsored by Textiles Ministry, aimed at encouraging 

apparel units to adopt better social practices and make their items globally competitive.  

The programme attempts to educate apparel exporters on a 'code of ethics' covering all critical areas 

of social and environmental concerns like child labour, health and industrial safety.  

The move comes in the backdrop of the concerns raised by a few western countries like the US 

regarding usage of child labour in production of garments by some domestic units. 

 

 

Indian Textile Ministry submits plan for loan recast 

The Ministry of Textiles, Government of India, has submitted its proposal to the Ministry of Finance for 

restructuring of loans amounting to Rs. 1 trillion, extended mostly by public sector banks to the textile 

sector. 

Speaking on the sidelines of an event organized by Apparel Export Promotion Council (AEPC) in New 

Delhi, Textiles Secretary Krian Dhingra said that the Ministry is in talks with the Ministry of Finance to 

recast loans extended to the textile sector. She added that the Finance Ministry is probing further into 

the figures. 

Indian textile industry has been urging for relief from the Government as high interest rates have 

affected the silk, spinning and powerloom units. 

In fact, the textile sector started facing problems from October, 2010 onwards when there was a 

sudden surge in prices of cotton and cotton yarn. Subsequently, there was a substantial decline in yarn 

prices from April 2011 onwards owing to poor demand due to debt crisis in the Eurozone and a 

slowdown in the US economy, which together account for nearly 65 percent of the country‘s textile 

exports. These events led to a huge credit crisis in the textile industry. 

The Textiles Ministry‘s submission of proposal gains significance in view of the forthcoming Union 

Budget, which is scheduled to be presented on March 16, 2012. 

Last month, the Textiles Ministry had consultations with the Reserve Bank of India (RBI) for 

restructuring textile sector loans. However, the central bank had turned down the proposal saying such 

a step would not be in accordance with ―the best international practice‖. 

Weblink http://www.fibre2fashion.com/news/textile-news/newsdetails.aspx?news_id=108466 

http://www.fibre2fashion.com/news/textile-news/newsdetails.aspx?news_id=108466


At the event, AEPC launched a Ministry of Textiles-sponsored initiative ‗Disha‘, which is aimed at 

encouraging garment manufacturing units to adopt better social practices and to make their products 

internationally competitive. 

The initiative was planned after some western countries like the US raised concerns regarding 

employment of child labour by some garment making units in India. 

Under the ‗Disha‘ programme, apparel exporters will be educated on a ‗code of ethics‘, covering all 

significant environmental and social concerns such as health, industrial safety and child labour. 

The Textiles Secretary requested the ‗Disha‘ management to initially create awareness on issues like 

child labour and wages to owners of small garment manufacturing units. 

 

 

Govt's AEPC-compliance program for SMEs 

NEW DELHI, INDIA: The textile ministry has urged the small and medium enterprises (SMEs) in the 

sector to take advantage of the Apparel Export Promotion Council‘s pan India program on Compliance - 

DISHA (Driving Industry towards Sustainable Human Capital Advancement). 

Inaugurating the program here on Monday, Kiran Dhingra, secretary, Ministry of Textiles said this 

program will make them more competitive and productive. 

―This program encourages members to follow better social practices, which will give them a 

competitive edge in the global market where social compliance is increasingly becoming an important 

buying decision,‖ Dhingra said. 

She added that the program will guide industry in meeting their compliance requirements through a set 

of orientation-cum-enrollment workshops. 

―I am sure that the larger part of the industry is already compliant…In fact, in this country, the pattern 

of manufacturer in textile is more decentralized and small. I would request the management of DISHA 

to give greater attention in getting the smaller units in to their code,‖ she said. 

It is essential to make these small units more competitive and productive via this compliance program, 

Dhingra added. 

In an industry which is labour intensive, DISHA will aim to not just enhance productivity but will 

provide a better working environment to the workers, she added further. 

The AEPC also said it is the first of its kind public private partnership program as they have targeted of 

enrolling a total of 400 units by the end of this year and 2000 garment factories by 2017, with focus on 

small exporters. 

Weblink http://www.ciol.com/SMB/News-Reports/Govts-AEPC-compliance-program-for-

SMEs/160760/0/ 
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Textile Min sends proposal to FinMin for loan restructuring 

New Delhi: The Textiles Ministry Monday said it was in talks with the Finance Ministry to restructure Rs 

1 lakh crore loans extended to the textiles sector. 

"We are talking again to Finance Ministry (to recast textiles loans). It has suggested us that we need to 

look into the figures a little deeper," Textiles Secretary Kiran Dhingra said here. 

The industry has been clamouring for relief from the government on the plea that high interest rates 

have hit-hard the silk, spinning and power-loom units. 

The Secretary was talking to reporters on the sidelines of an Apparel Export Promotion Council (AEPC) 

function.  

 

Finance Minister Pranab Mukherjee is scheduled to present the Union Budget on March 16. 

Recently, the Textiles Ministry had consultations with RBI but the central bank had turned down the 

proposal to recast the loan, mostly from the PSU lenders, stating it would not be "the best 

international practice". 

On the issue of social compliance code for garments manufacturers, Dhingra said, "I request 'Disha' 

management to take up small units initially and create awareness among them about issues like child 

labour and wages." 

The AEPC has launched an initiative 'DISHA', sponsored by Textiles Ministry, aimed at encouraging 

apparel units to adopt better social practices and make their items globally competitive. 

The programme attempts to educate apparel exporters on a 'code of ethics' covering all critical areas 

of social and environmental concerns like child labour, health and industrial safety. 

The move comes in the backdrop of the concerns raised by a few western countries like the US 

regarding usage of child labour in production of garments by some domestic units.  

Weblink http://zeenews.india.com/business/economy/textile-min-sends-proposal-to-finmin-for-

loan-restructuring_42950.html 

http://zeenews.india.com/business/economy/textile-min-sends-proposal-to-finmin-for-loan-restructuring_42950.html
http://zeenews.india.com/business/economy/textile-min-sends-proposal-to-finmin-for-loan-restructuring_42950.html


 
 
 

Weblink http://www.indiainfoline.com/Markets/News/Orientation-cum-enrollment- 
 workshop-on-DISHA/5360841640 
 
 
Orientation cum enrollment workshop on DISHA 
 
This program will encourage members to follow better social practices, which will give them a 

competitive edge in the global market where social compliance is increasingly becoming an 

important buying decision. 
 
Apparel Export Promotion Council is all set to roll out an industry led pan India programme on 

Compliance - DISHA (Driving Industry towards Sustainable Human Capital Advancement) for the 

exporters, to guide the industries in meeting their compliance requirements through an 

orientation cum enrollment workshop. 
 
The programme was inaugurated by M. Mathivanan, IAS, District Collector, Tirupur in the 

presence of Dr. A. Sakthivel, Chairman, AEPC; G. Karthikeyan, General Secretary,TEA; 

A.Aloysius, Executive Director- SAVE, Tirupur; other major NGOs, TRADE UNIONS and trade 

bodies & brands in Tirupur today at the Tirupur Exporters‟ Association Hall. 
 
This program will encourage members to follow better social practices, which will give them a 

competitive edge in the global market where social compliance is increasingly becoming an 

important buying decision. Sponsored by Ministry of Textiles, this initiative by AEPC attempts to 

educate apparel exporting members on a code of ethics that covers all critical social and 

environmental concerns like child labour/trafficked labour, freedom of association, health and 

industrial safety, etc. DISHA programme and the website were launched by the former Secretary, 

Ministry of Textiles, Smt. Rita Menon in December 2011. 
 
“This educative program will orient exporters about the code compliance guidelines and industry 

safety and will further help them to leverage this platform by gaining solutions in their audit 

requirements. It is envisaged that it will eventually reduce the burden of various exporters who are 

faced with multiple audit programmes. 
 
The huge response received from the Tirupur Textile fraternity has prompted AEPC to start the 

rollout programme from Tirupur itself. I would recommend all garment exporters in India to avail 

of this programme,” commented Dr. A Sakthivel, Chairman, Apparel Export Promotion Council. 
 
Tirupur is the leading exporting centre of knitted garments and undergarments. It is a well 

integrated cluster with maximum number of units into garment making followed by knitting, 

dyeing and bleaching, fabric printing, etc. 
 
“AEPC has also suggested in a memorandum submitted to DGFT this month that the apparel units 

which complete the Common Compliance Scheme of the Ministry of Textile and produce a 

certificate from implementing agency be entitled for double digit weightage on export made for 

Grant and Status.”added, Dr. A Sakthivel, Chairman, Apparel Export Promotion Council. 
 

During the workshop, DISHA code of ethics were discussed. The enrolled units underwent an orientation and 



training program based on the code and guidelines prepared on the Common Compliance Code. 
 
DISHA is the first of its kind public private partnership programme. The programme is being 

funded by Ministry of Textiles, with 75% of the project cost coming from the Ministry. AEPC has a 

target of enrolling a total of 400 units by the end of this year and 2000 garment factories by 2017, 

with focus on small exporters. The council will help the garment manufacturers comply with the 

global social standards and norms. 
 
„DISHA‟ will not only give the opportunity for the industry to negate international claims of presence of 

child labour/trafficked labour in the garment industry, but will also help to improve the overall image of 

the industry on the global front and not the least, to win more international businesses. After training 

and impact assessment of all the units, necessary certifications will be given. 
 
Two more workshops will be held in Bangalore and Chennai on 22nd and 23rdFebruary, 2012 

respectively. 
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Textile Ministry sends proposal to Finance Ministry for loan restructuring 
 
 
NEW DELHI: The Textiles Ministry today said it was in talks with the Finance Ministry to 

restructure Rs 1 lakh crore loans extended to the textiles sector.  
 
"We are talking again to Finance Ministry (to recast textiles loans). It has suggested us that we 
need to look into the figures a little deeper," Textiles Secretary Kiran Dhingra said here.  
 
The industry has been clamouring for relief from the government on the plea that high interest 
rates have hit-hard the silk, spinning and power-loom units.  
 
The Secretary was talking to reporters on the sidelines of an Apparel Export Promotion Council 
(AEPC) function.  
 
Finance Minister Pranab Mukherjee is scheduled to present the Union Budget on March 16.  

 
Recently, the Textiles Ministry had consultations with RBI but the central bank had turned down 
the proposal to recast the loan, mostly from the PSU lenders, stating it would not be "the best 
international practice".  
 
On the issue of social compliance code for garments manufacturers, Dhingra said, "I request 
'Disha' management to take up small units initially and create awareness among them about 
issues like child labour and wages."  
 
The AEPC has launched an initiative 'DISHA', sponsored by Textiles Ministry, aimed at 
encouraging apparel units to adopt better social practices and make their items globally 
competitive.  
 
The programme attempts to educate apparel exporters on a 'code of ethics' covering all critical 
areas of social and environmental concerns like child labour, health and industrial safety.  
 
The move comes in the backdrop of the concerns raised by a few western countries like the US 
regarding usage of child labour in production of garments by some domestic units 
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Website- http://www.smetimes.in/smetimes/news/top-

stories/2012/Feb/28/smes-to-benefit-from-aepcs-compliance-

programme62447.html 

„SMEs to benefit from AEPC‟s compliance programme‟ 

The government on Monday urged the Small and Medium Enterprises (SMEs) in textile industry 

to take advantage of the Apparel Export Promotion Council’s pan India programme on 

Compliance - DISHA (Driving Industry towards Sustainable Human Capital Advancement), 

which will make them more competitive and productive.  

Inaugurating the programme in New Delhi on Monday, the Secretary, Ministry of Textiles, Kiran 

Dhingra said, “This program encourages members to follow better social practices, which will 

give them a competitive edge in the global market where social compliance is increasingly 

becoming an important buying decision.” 

 She added that the programme will guide industry in meeting their compliance requirements 

through a set of orientation cum enrolment workshops. 

“I am sure that the larger part of the industry is already compliant…In fact, in this country, the 

pattern of manufacturer in textile is more decentralized and small. I would request the 

management of DISHA to give greater attention in getting the smaller units in to their code,” she 

said. 

It is essential to make these small units more competitive and productive via this 

compliance programme, Dhingra added. 

In an industry which is labour intensive, DISHA will aim to not just enhance productivity but will 

provide a better working environment to the workers, she added further. 

In a similar tone, A Sakthivel, Chairman, Apparel Export Promotion Council also said, “This 

educative program will orient exporters about the compliance code guidelines and industry 

safety and will further help them to leverage this platform by gaining solutions in their audit 

requirements.”  

“It is envisaged that it will eventually reduce the burden of various exporters who are faced 

with multiple auditing. DISHA programme has been successfully incepted in Tirupur, Bengaluru 

and Chennai,” he said.  

“Besides Delhi today, we will have another workshop in Jaipur today too. With the enthusiasm 

seen among the exporters, we aim to achieve the target of covering 400 units by the end of the 

financial year. We are also coming up the stakeholder’s forum soon,” Sakthivel 

added. 



AEPC also said it is the first of its kind public private partnership programme as they have 

targeted of enrolling a total of 400 units by the end of this year and 2000 garment 

factories by 2017, with focus on small exporters.  

 The programme is being funded by Ministry of Textiles, with 75% of the project cost coming 

from the Ministry. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Apparel export council holds meet in city 

In order to make exporters aware and also to make them meet international standards, the Apparel 

Export Promotion Council (AEPC) has led a nationwide programme on Compliance — Driving Industry 

towards Sustainable Human Capital Advancement (DISHA). The programme guides industries in meeting 

compliance requirements through orientation-cum-enrollment workshops. 

This includes providing awareness regarding not to enroll child labour, how to ensure labour safety, 

health of employees and working hours. AEPC targets to enroll 400 exporters this year and 2000 by 

2017, with a focus on small exporters under DISHA and later they will be trained through workshops and 

seminars. This was revealed at an introductory seminar held in the city today. Darshan Singh, ITS, Joint 

Commissioner (Ludhiana) Directorate General of Foreign Trade, was the Chief Guest. In his inaugural 

address, he appreciated the Council‘s work on the DISHA programme and stressed on the need for 

compliance for this sector. 
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DISHA Orientation cum Enrollment Workshop 

Dr. A Sakthivel, Chairman, Apparel Export Promotion Council briefed about the programme and its 

relevance for the apparel industry. 

Apparel Export Promotion Council‘s industry led pan India programme on Compliance - DISHA (Driving 

Industry towards Sustainable Human Capital Advancement) for the exporters has paced up. The 

programme guides industries in meeting their compliance requirements through a set of orientation 

cum enrollment workshops. 

D.P. Pagar, Additional Commissioner of Labour, Govt. of Maharashtra was invited as the Chief Guest 

and during his inaugural address, he appreciated the council‘s work on DISHA programme and stressed 

on the need for compliance for this sector. 

Dr. A Sakthivel, Chairman, Apparel Export Promotion Council briefed about the programme and its 

relevance for the apparel industry. He thanked CMAI for its support to the programme as he felt that 

the participation of the domestic industry will be critical for the success of this programme. ―With FDI 

coming in the domestic retail sector, compliance will be equally critical for the domestic 

manufacturers. DISHA is relevant for the domestic industry and I urge the domestic manufacturers to 

participate in this programme,‖ he added. 

―I am happy that AEPC through its DISHA programme has established the Indian apparel industry‘s 

proactive and participatory approach to not just compliance but overall strategy for competitiveness, 

said  Ashok G Rajani, Sr.Vice Chairman, AEPC, during the inaugural session.   

Amarendra Sahoo, Secretary General, AEPC was also present during the workshop. 

This program will encourage members to follow better social practices, which will give them a 

competitive edge in the global market where social compliance is increasingly becoming an important 

buying decision. Sponsored by Ministry of Textiles, this initiative by AEPC attempts to educate apparel 

exporting members on a code of ethics that covers all critical social and environmental concerns like 

child labour/trafficked labour, freedom of association, health and industrial safety, etc. DISHA 

programme and the website were launched by the former Secretary, Ministry of Textiles, Smt. Rita 

Menon in December 2011. 

During the workshop, DISHA code of ethics was discussed. The enrolled units underwent an orientation 

and training program based on the code and guidelines prepared on the Common Compliance Code. 

DISHA is the first of its kind public private partnership programme. The programme is being funded by 

Ministry of Textiles, with 75% of the project cost coming from the Ministry. AEPC has a target of 

enrolling a total of 400 units by the end of this year and 2000 garment factories by 2017, with focus on 

small exporters. The council will help the garment manufacturers comply with the global social 

standards and norms.   

Weblink:  http://www.indiainfoline.com/Markets/News/DISHA-Orientation-cum-Enrollment-

Workshop/5367568745 
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‗DISHA‘ will not only give the opportunity for the industry to negate international claims of presence of 

child labour/trafficked labour in the garment industry, but will also help to improve the overall image 

of the industry on the global front and not the least, to win more international businesses. After 

training and impact assessment of all the units, necessary certifications will be given. 

The program has been conducted in Tirupur, Chennai, Bangalore, Jaipur & Delhi. The workshop in Delhi 

was inaugurated by Smt. Kiran Dhingra, IAS, Secretary, Ministry of Textiles on 27th February, 2012. 

The next workshop will take place in Ludhiana (5th March,2012). 
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