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EXECUTIVE SUMMARY

In June 2013, the U.S. Department of Labor (DOL) contracted with IMPAQ International (IMPAQ)
to implement the “Feasibility Study and Evaluation of Non-Traditional Occupation (NTO)
Demonstrations.” NTOs are occupations where specific populations and subpopulations are
traditionally underrepresented. DOL defines underrepresented occupations as those in which
individuals from one gender or minority group constitute less than 25% of the individuals
employed in such occupations.?

The NTO demonstration and its evaluation are identifying, demonstrating, and evaluating a
specific evidence-based strategy designed to increase short-term outcomes associated with
women’s NTO employment. The demonstration’s multi-pronged outreach approach involves
targeted recruitment content implemented in two demonstration sites to encourage participant
enrollment in NTO-related training programs. These program sites, located in Washington and
New Mexico, are funded through DOL’s American Apprenticeship Initiative (AAl) grants. The
targeted recruitment’s behavioral approach is designed to encourage (or nudge) women to take
steps towards applying to these programs. The evaluation is testing the effectiveness of this
intervention on short-term outcomes using a randomized-controlled trial (RCT) to assign study
sample members to a treatment or a control group.

To implement this study, IMPAQ partnered with the Institute for Women’s Policy Research, the
National Alliance for Partnerships in Equity, and the communication’s firm Reingold, Inc., hereafter
referred to as the evaluation team.

1. STUDY IMPORTANCE

Barriers that discourage or prevent women from entering NTOs limit their access to high-paying
jobs. Employment in NTOs can lead to higher paying jobs for women without a four-year college
degree.? These higher paying jobs, including those with opportunities to acquire skills and
knowledge in occupations with sustainable and innovative career pathways, also have the
potential to address the gender wage gap.? Further, the Workforce Innovation and Opportunities
Act and the Carl D. Perkins Vocational and Technical Education Act require that training
practitioners and programs ensure equal opportunity and participation for a list of underserved
populations that includes women.*

1 United States Department of Labor’'s Women’s Bureau: Traditional and nontraditional occupations.
https://www.dol.gov/wb/stats/nontra_traditional_occupations.htm

2 Mastracci, S. H. (2003). Employment and training alternatives for non-college women: Do redistributive policies really
redistribute? Policy Studies Journal, 31(4), 585-601.
3 Blau, Francine D., and Lawrence M. Kahn. (2016). The gender wage gap: Extent, trends, and explanations. No. w21913.
National Bureau of Economic Research.
4 Examples:
= Accountability requirements of Carl D. Perkins Vocational and Technical Education Act (P.L. 109-270)
=  WIOA Job Corps equal opportunity requirements (P.L. 113-128, 128 Stat. 1553, codified as amended at 29 USC §
3208(a))
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Thus, evidence-based knowledge on strategies that help reduce barriers associated with NTO
entry for women is critical. Many previous studies reported success with recruitment content
that incorporates NTO themes designed to reduce these barriers for women.>®78 However, no
rigorous evaluation has validated or quantified the effectiveness of these claims. The current
study provides the first rigorous evaluation of women-themed recruitment content directed at
women and represents an easy-to-implement recruitment approach for NTO training programs
in general. The results of this RCT study will advance DOL and training practitioner knowledge on
the effectiveness of using a women-themed, multi-mode outreach approach to encourage
women to enter traditionally male-dominated occupations.

2. PURPOSE OF THE REPORT

This Interim Report provides a detailed description of the steps taken by the evaluation team to
identify, design, and implement: (1) a demonstration to encourage women to apply to an NTO
training program, and (2) an associated evaluation to estimate the effectiveness of the
recruitment content being tested. To date, the evaluation team completed the implementation
and collection of outcomes data for the first of two demonstration cohorts (Cohort 1 was
implemented in Fall 2017, Cohort 2 is being implemented in Spring 2018).

3. THE DEMONSTRATION

The evaluation team began the project by conducting a thorough literature review of barriers to
NTO entry and strategies to address those barriers, with an initial focus on women. The purpose
of the literature review was to help select a demonstration strategy designed to increase entry
into NTOs. Rooted within this objective was to document the existing evidence base as it pertains
to strategies/programs that have successfully addressed barriers to NTO entry.

Workplace/career-related barriers and strategies to address them were chosen as the focus of
this study.’ The spectrum of workforce/career-related barriers begins with those that cause
misperceptions of NTOs and prevent general awareness of, and entry into, NTOs; further along the
spectrum are barriers to NTO advancement and retention. Strategies such as the targeted
recruitment materials and practices tested in the NTO demonstration address entry-level barriers

=  WIOA YouthBuild equal opportunity requirements (P.L. 113-128, 128 Stat. 1580, codified as amended at 29 USC
§3226(c)(3)(B)(viii))

5 Glass, C., & Minnotte, K. L. (2010). Recruiting and hiring women in STEM fields. Journal of Diversity in Higher Education, Vol. 3,
No. 4, pp. 218-229.

6 Puerto, C., Guggemos, A, Shane, J., (2011). Exploration of strategies for attracting and retaining female construction

management students. 47th ASC Annual International Conference Proceedings.

7 Costello, C., 2012. Increasing opportunities for low-income women and student parents in science, technology, engineering,
and math at community colleges. Washington, DC: Institute for Women’s Policy Research.

8 Milgram, D. (2009). The CalWomenTech Project: Increasing Recruitment and Retention of Female College Students in
Technology Courses. In WEPAN 2009 Conference. Alameda, CA: Institute for Women in Trades, Technology and Science
(IWITTS), pp. 1-5.

9 Although women also face educational barriers and strategies that relate to issues women face in the K-12 and postsecondary

education programs that are the basis for entry into NTOs—particularly in the STEM fields (science, technology, engineering,

and mathematics)—the strategies most relevant to DOL’s objectives are primarily from the literature on workplace/career-related
strategies.
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to NTOs; strategies such as professional mentoring programs address barriers further along the
spectrum that stand in the way of NTO retention or advancement of women in the workplace.

3.1 The Target Population

Selecting women as the target population for the demonstration was based on two factors: (1)
women face overwhelming barriers to entry into and retention in NTOs and (2) the literature on
strategies for increasing NTO participation pertains primarily to women. More specifically, the
intervention targets low-to-medium skilled women.

3.2 The Intervention

Informed by the literature and in consultation with
subject matter experts, the technical working group  Constraints related to developing

and DOL representatives, the evaluation team  gngimplementing the NTO outreach
assessed the feasibility of conducting a demonstration
and evaluation of 11 potential workplace/career-
related strategies. The feasibility of each strategy was
examined along three dimensions: implementation,
evaluability, and DOL interest.

demonstration were primarily due
to the evaluation’s need to track
individual outcomes and isolate the
recruitment intervention (treatment)
to determine its effectiveness. This

A strategy involving a multipronged recruitment requirement created challenges that
approach was identified as the intervention for the  the evaluation team overcame
demonstration. The strategy’s objective is to create  through the demonstration design as
more awareness about the benefits of NTOs, reduce  implemented.

the misperceptions of NTOs among women, and
nudge them to take short-term steps towards applying for an NTO training program. The
demonstration was designed to provide recruitment information using three different outreach
modes: 1) multiple emails, 2) websites, and 3) a follow-up postcard. The evaluation team
selected these three modes for delivering recruitment content based on two requirements:

« Ability to track outcomes at an individual level. Evaluating the demonstration requires
tracking outcomes of individual sample members. This data requirement made certain
modes (such as social media and brochures or flyers) unusable, because individual-level
exposure to these modes cannot be identified nor can their response to exposure be
tracked.

Suitability for practitioners. To maximize the usefulness of the study’s findings, the
evaluation team selected modes that workforce system practitioners either already use
or could easily adopt at little cost.

3.3 Recruitment Content

Partnering with a communications firm, the evaluation team developed both women-themed
treatment and generic control group recruitment content for the emails, postcards, and
websites. Exhibit A provides an example of how the two types of content differ.
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Exhibit A: Example of Women-Themed Treatment and Generic Control Content

Women-Themed Content: Central New
Mexico

Generic Content: Central New Mexico

New Mexico Information Technology Boparimant of
APPRENTICESHIP PROGRAM WOﬁA’Fﬂfg{:’u 2
powered by CNM I enuity

New Mexica nformaron Technclogy Bepirimantor
% APPRENTICESHIP PROGRAM %ﬁﬁfﬂfgg Z
powered by CNM In jenuity

Don't miss out:
A new career is

Women are finding walting for el

financial freedom in
high-demand careers.

hip program

ith the skills and
started. No prior
experience in IT needed!

nology through an apprenticeship
experience in [T needed!

Visit womenintrade.cnm.edu
to learn more today.

Visit nto.cnm.edu
to learn more today.

v,
-

“In the technical field, | have always found that | have higher wages than my counterparts
in nontechnical fields, especially in Albuquerque.” — Judle, IT Manager

Women are finding
financial freedom in
high-demand careers.

Don't miss out:
a new career is
waiting for you!

Program.

Visit womenintrade.southseattle.edu
s gy e Visit nto.southseattle.edu
to find a program today.

“It's so rewarding being able to make something and to see that finished product.
It's the biggest source of pride that you could have." — Christina, sheet metal worker

Content for the treatment group used themes that address the awareness and misconception of
barriers to NTOs by highlighting the benefits of and correcting misperceptions about NTOs,
specifically for women. Such themes include: (1) higher wages in NTOs, (2) taking pride in the
work product, (3) women in NTOs as role models, (4) work-life balance, and 5) countering
common NTO misperceptions among women. Messages that aligned with each theme were
developed, customized for each demonstration site, and adapted for the three different outreach
modes (recruitment email, website, and postcards). In addition, in the treatment (but not the
generic control) versions, the vast majority of photos were of women, and the testimonials
highlighted NTO themes to appeal particularly to women.

Recruitment content for the generic control group was designed to be as similar as possible to the
NTO-treatment group content, without explicitly targeting women, and without the specific
recruitment themes chosen for the treatment content.
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In addition, the evaluation team incorporated a set of behavioral techniques (nudges) in both the
treatment and generic control group content to encourage completion of short-term outcomes,
such as implementation prompts, deadlines, personalization, highlighting benefits, urgency, and
loss aversion (US-DHHS 2015; US-DHHS 2016; DARLING ET AL; CHOJNACKI ET AL).

34 Geographic Setting

The setting is the organizational and geographic backdrop in which a demonstration is
implemented. The evaluation team, in coordination with DOL, identified seven key criteria for
evaluating the suitability of potential settings: target industry, timeline for training programs,
presence of target population, training provider capacity, data availability, adequate data
collection systems, and organizational buy-in. The general setting that emerged as most suitable
for the NTO demonstration and evaluation consisted of grantees implementing DOL’s American
Apprenticeship Initiative (AAl). Two of these AAIl grantees were selected as the demonstration
sites, both of which met all seven implementation criteria.

South Seattle Community College. South Seattle Community College (South Seattle) is working
with three training partners to implement the Partnership for Advanced Technology
Apprenticeships in Manufacturing and Marine Engineering (PATAM?) program. The program aims
to create three new apprenticeship programs and expand 12 existing programs in advanced
manufacturing, construction, and marine engineering—which together plan to serve at least
1,000 apprentices. The main goal is to scale and sustain apprenticeships by focusing on both ends
of the apprenticeship pipeline. To reach this two-pronged goal, PATAM? will work to: (1) improve
pathways into apprenticeship, and (2) expand and improve its employer base to supply jobs as
trainees exit apprenticeship.

South Seattle’s three training partners working with the evaluation team to implement the
demonstration and evaluation are: Apprenticeship & Nontraditional Employment for Women
(ANEW), Aerospace Joint Apprenticeship Committee (AJAC), and Clover Park Technical College
(CPTC). The evaluation team is also working with the Washington Department of Economic
Security (DES) to receive workforce participant data.

Central New Mexico Community College. Central New Mexico Community College (Central New
Mexico) is implementing the New Mexico Information Technology Apprenticeship Program
(NMITAP), which offers On the Job Learning (OJL) and Job Related Technical Instruction (JRTI)
that align with five Information technology (IT) career paths: (1) IT Developer, (2) IT Security, (3)
IT Systems, (4) IT User Support, and (5) Health IT. A major goal of this program is to help
employers in the Albuguerque metropolitan area meet their growing need for workers in IT.

The evaluation team are working directly with Central New Mexico and the State Workforce
Agency (SWA), New Mexico Department of Workforce Solutions (DWS), in New Mexico to
implement the demonstration and evaluation in that site. Central New Mexico was involved in
developing the demonstration outreach content and is currently working to collect data on
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specific evaluation outcomes. However, the SWA in New Mexico chose not to share jobseekers’
contact information with the evaluation team, and thus the SWA is conducting the
demonstration outreach and collecting data on certain evaluation outcomes.

3.5 Demonstration Implementation

During the first demonstration phase for each cohort, the initial recruitment email, reminder
emails, and a follow-up postcard is sent to each jobseeker in the demonstration, differentiating
by treatment/generic control status as described above.'° The initial email provides information
on NTO industries and their benefits, as well as the specific grant training programs available in
the respective demonstration site. The same email also encourages recipients to visit the website
in the respective site for additional, more detailed information by clicking on the provided link.
Four follow-up/reminder emails are sent to recipients who did not open the initial email or click
on the link to the website. The postcard reminder includes information similar to the email
content and provides a URL for the appropriate demonstration website.

During the second phase, the jobseeker visits the respective website and completes the interest
form; treatment group members are linked to the targeted, women-friendly website in their
emails, while control group members are linked to the generic, market-standard website . The
website information includes more information on NTO industries; the types of jobs available;
the benefits of those jobs including pay; and added details about the available training programs,
including start dates and services offered. In addition to directing visitors to complete the interest
form, the South Seattle websites ask them to select the programs they would like to learn more
about.’ New Mexico has only one training program as part of their AAI grant, and so this step is
not applicable at that site.

During the third phase, the evaluation team sends post—interest form reminder emails to
individuals who completed the interest form; training providers conduct follow-up with
individuals who completed the interest form; and jobseekers attend information sessions.

In addition, as part of the third phase, training providers are notified when a website visitor (both
treatment and control individuals) completes an interest form, indicating interest in their
program. Using the interest form data, training providers follow up with each individual
interested in their program(s), provide them with more in-depth information on the programs,
and outline the steps required to apply to the programs. The training providers also furnish
information on when and where information sessions on the training programs are to be held.
Final email reminders are also sent prior to the enroliment deadline, encouraging recipients to
complete an interest form, if not done already, and/or attend an information session, if
the interest form was received.

10 For the South Seattle Community College demonstration, the evaluation team sends these materials directly, using contact
information received from the Washington DES. Because the New Mexico DWS declined to provide contact information of
female workforce participants, staff at DWS sends the materials for the Central New Mexico Community College
demonstration.

11 Since only one training program is in operation in the Central New Mexico site, individuals completing the interest form on
the treatment and control websites do not have to select the training program(s) they are interested in.
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During the fourth and final demonstration phase, = To monitor the demonstration, the
jobseekers complete the program application. After  evaluation team engaged with
completing an application, they may enroll in the  gemonstration partners to ensure
program(s) chosen or be referred to a non—grant that: (1) all required components were
re!ated 'Fraining program more appropriate to their implemented and functioning

skills or interests. properly, and (2) evaluation data were
tracked appropriately. We also
developed “Demonstration Production
Reports” as early outcomes data
became available to detect problems

As described above, each demonstration phase
aims to encourage individuals to take specific
actions leading to completing a training program
application. These actions correspond to the
outcomes associated with each demonstration @ssociated with demonstration
phase, as discussed in the next section. implementation early enough for
adjustments to be made.

4. EVALUATION

The purpose of the NTO study is not only to implement a strategy to encourage more women to
consider training programs in NTOs but also to evaluate the strategy’s effectiveness. To do so,
the evaluation will address two research questions:

Is women-themed recruitment content more effective in nudging women to take short-
term steps toward applying to an NTO training program compared to generic recruitment
content?

« Do differences in the responses to these messages vary across subgroups of women (by
age, race, ethnicity, level of education, etc.)?

4.1 Random Assignment

The first step in the evaluation is to randomize female jobseekers registered with the state
workforce system (the study sample)*? into either the women-themed treatment group or the
generic control group. Randomization ensures that any differences in observed outcomes can be
attributed solely to the treatment with a known degree of statistical confidence. Over the course
of the demonstration period (June 2017 to March 2018), the evaluation team will randomly
assign approximately 20,000 female jobseekers 18 years old or older from Central New Mexico
and 15,000 female jobseekers (also 18 years old or older) from South Seattle. As described above,
female jobseekers randomized to the women-themed treatment group receive recruitment
messages specifically tailored to overcome awareness and misperception barriers by
emphasizing the benefits of the advanced manufacturing/construction and IT industries for
women. The control group members receive generic recruitment message that do not address
such barriers.

12 As described in more detail below, IMPAQ received public workforce participant data from the Department of Employment
Security in Washington and the Department of Workforce Solutions in New Mexico.
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4.2 Outcomes of Interest

The evaluation is designed to measure the differences between the women-themed treatment
group and the generic control group on three short-term behavioral outcomes:

= Open an email (in response to receiving an initial email or four follow-up emails).

« Click on a link or enter a URL to go to a program recruitment web page (in response to
opening an email or entering the web page URL from information provided in the
postcard).

« Complete an interest form (in response to information learned from the email and
website).

These outcomes are confirmatory, defined as measurable with a known degree of statistical
confidence. The evaluation will also compare treatment/control differences on two longer term
outcomes:

« Seek more information (e.g., calling a program office, attending an information
session)
« Apply to a program

These outcomes are exploratory, defined as those for which we do not expect to be able to
estimate the specific impact of the intervention, due to a limited sample size as well as the
challenge of connecting those outcomes to the intervention itself, rather than to intervening
outside influences that are not part of the intervention.

4.3 Data Sources

The study calls for three main types of data.

Workforce Participant Data. The demonstration and evaluation rely on jobseeker contact and
demographic information on women in the demonstration areas for three purposes: (1) to select
a study sample of participants for the demonstration (to be randomly assigned to a treatment or
generic control group status); (2) to extract baseline data for the study sample; and (3) to compile
contact information, such as emails and home addresses, for distributing the recruitment content
to the study sample. We worked with the SWAs in South Seattle and Central New Mexico to
access the requisite jobseeker contact information for all female jobseekers who received
workforce system services within the local area.’3

As mentioned above, a crucial difference between the South Seattle and Central New Mexico
sites is that the SWA in Washington was willing to share all state workforce participant data
required for the demonstration, enabling us to directly conduct the demonstration outreach. The
SWA in Central New Mexico chose not to share the state workforce participant contact
information, having instead conducted outreach themselves, with our guidance and support.

13 Albuquerque for Central New Mexico and Seattle and surrounding areas for South Seattle.
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Confirmatory Outcomes: Open an Email (1), Click on a Website Link (2), Complete an Interest
Form (3). For both demonstration sites, the three confirmatory outcomes are tracked using
analytics available from email distribution software and built-in website analytic tools, which
track whether each email is opened. In addition, each email has a unique link to the treatment
or generic control website, as appropriate, which allows the website’s analytic tools to track who
visited the website.

Given the two different data sharing agreements noted above, data on Open an Email (1) and
Click on a Website Link (2) are collected by different organizations—the project team collects the
data for South Seattle, and the New Mexico SWA collects the for Central New Mexico. For
outcome 3 (complete an interest form), however, the evaluation team tracks the relevant data
for both sites without site involvement.

Exploratory Outcomes: Gather More Information (4) and Apply to a Program (5). Since
interested jobseekers reach out directly to the training providers, both sites collect these data as
part of implementing the demonstration component of their program, and then transfer the data
to the evaluation team on an agreed-upon schedule. We manage the links for attendance and
application/enrollment records to the original sample using identifiers such as name, contact
information, and Social Security Number (SSN).}* After a match is made, the evaluation team
record any applicable outcomes achieved for individuals in our original sample.

14 For South New Mexico, IMPAQ shares attendance and application/enroliment records with NMDWS, which matches the data
back to the study sample.
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CHAPTER 1. INTRODUCTION

In June 2013, the U.S. Department of Labor (DOL) contracted with IMPAQ International (IMPAQ)
to implement the “Feasibility Study and Evaluation of Non-Traditional Occupation (NTO)
Demonstration.” NTOs are occupations where specific populations and subpopulations are
traditionally underrepresented. DOL defines underrepresented occupations as those in which
individuals from one gender or minority group constitute less than 25% of the individuals
employed in such occupations. ¥ The study’s purpose is to identify, demonstrate, and evaluate
evidence-based strategies that increase opportunities for employment in NTOs.

To implement this study, IMPAQ partnered with the Institute for Women’s Policy Research, the
National Alliance for Partnerships in Equity, and the communication’s firm Reingold, Inc., hereafter
referred to as the evaluation team.

1.1 THE NON-TRADITIONAL OCCUPATION (NTO) STUDY IN BRIEF

Exhibit 1.1 presents the overarching process used to implement this study. This study began with
an extensive literature review of barriers to entering NTOs, and promising strategies for
addressing those barriers. The findings from the literature review, combined with
recommendations from DOL and the project’s subject matter experts, led to the decision to
conduct a demonstration to test the effectiveness of a recruitment strategy that incorporates
themes designed to reduce barriers to NTOs (women-themed). The specific goal of the project as
implemented is to address awareness among women of NTOs and perceived barriers to entering
such occupations, and to encourage more women to consider careers in NTOs where women are
traditionally underrepresented. The recruitment content developed as part of the demonstration
uses behavioral techniques designed to encourage women to take steps towards entering an
NTO training program.

Exhibit 1.1: Study Implementation Process

Design

Define the Problem

Identify the full
spectrum of barriers

Identify Strategies

Identify and select

Test
Design a

: Evaluate the
demonstration of a

effectiveness of the

promising strategies
for addressing
barriers to NTOs

promising strategy
for addressing
specific barriers to
NTOs

women face in
entering and
succeeding in NTOs

strategy using a
random assignment
design

As part of the feasibility study, we engaged two American Apprenticeship Initiative (AAl)
grantees—Seattle, Washington (South Seattle Community College), and Albuquerque, New
Mexico (Central New Mexico Community College)—to implement the demonstration. Both
grantees provide entry-level training in industries that are NTOs for women. The South Seattle

15 See https://www.dol.gov/wb/stats/nontra_traditional_occupations.htm. Retrieved on 12/29/2016.
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grant provides training in advanced manufacturing and construction; the Central New Mexico
grantee provides training in information technology.

To evaluate the demonstration, we initiated a randomized-control trial (RCT), in which the
treatment group receives women-themed recruitment content and the generic control group
receives non-themed, generic recruitment content. Content is delivered to individuals assigned
to each group through multiple emails and a postcard, all of which direct the female jobseeker
to a website that contains additional recruitment content. We were careful to select
communication modes that were easily accessible to workforce system practitioners. Each
communication mode used as part of this demonstration encourages the female jobseeker to
take specific steps towards enrolling in an NTO training program. An example of this messaging
in Exhibit 1.2 presents the versions of the postcard distributed to the women-themed treatment
and generic control groups, respectively, in the Central New Mexico demonstration site. See
Appendix A for women-themed and generic materials for both sites.

The evaluation will measure and compare the effectiveness of the two sets of recruitment
content in encouraging women to take specific actions towards applying to an NTO training
program. The actions or behaviors the multi-mode content is nudging female jobseekers to take
include: (1) opening the email, (2) clicking on a link to be directed to a recruitment website, (3)
completing an interest form, (4) gathering more information on the training program, and (5)
applying for the training program.

The following research questions will be answered by the study:

* |s customized/women-themed recruitment content more effective in
encouraging women to take short-term steps toward applying to an NTO
training program compared to non-customized/non-themed, generic
recruitment content?

= Do the differences in responses to these messages vary across different
subgroups of women (age, race, ethnicity, education, etc.)?
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Exhibit 1.2: Postcards Used in Central New Mexico Demonstration

Treatment Postcard: Women-themed

New Mexico )
New Mexico Information Technology Department of
% APPRENTICESHIP PROGRAM HORKFORCE .
powered by CNM In?anulty

Women are finding
financial freedom in
high-demand careers.
Gain the skills and on-the-job training
you need to launch a career in information

technology through an apprenticeship
program. No prior experience in IT needed!

Visit womenintrade.cnm.edu
to learn more today.

“In the technical field, | have always found that | have higher wages than my counterparts
in nontechnical fields, especially in Albuquerque.” — Judie, /T Manager

Generic Control Postcard: Non-themed

New Mexico
New Mexico Information Technology (r e S i
% APPRENTICESHIP PROGRAM Waﬁ’rfaﬁgﬁnons

powered by CNM Ingenuity

Don’t miss out:

A new career is
waiting for you!
Launch a career in information

technology. An apprenticeship program
will prepare you with the skills and

training needed to get started. No prior
experience in IT needed!

Visit nto.cnm.edu :
to learn more today.

Addressing women’s barriers to NTO entry is important for two reasons. First, studies have shown
that employment in NTOs can lead to higher paying jobs for women without a four-year college
degree (MASTRACCI 2003). These higher paying jobs, including those with opportunities to
acquire skills and knowledge in occupations with sustainable and innovative career pathways,
also have the potential to address the gender wage gap (BLAU, FRANCINE, AND LAWRENCE
2016). Thus, barriers that discourage or prevent women from entering NTOs limit their access to
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these high-paying jobs. Exhibit 1.3 shows the top 10 fastest growing, high-paying occupations. All
these occupations offer wages far above the 2016 U.S. median annual wage of $37,040,
promising high levels of financial security for entrants. In 2016, women represented less than
15% of workers among six of those 10 NTOs.

Exhibit 1.3: Top 10 Fast-Growing, Highest-Paying NTOs, 2016-2026

Percent of
Workers in 2016 Perce'nt of 2016 Median
. . . Employment Predicted
Occupation Title Occupation . . Annual Wage
Who Are (in thousands  Growth in Jobs (in Dollars)
of jobs) 2016-2026
Female
All occupations® 46.8 151,436 7.4 $37,040
Architectural and engineering managers 5.3 136 5.5 $134,730
Computer hardware engineers 24.7 69 5.5 $115,080
Aerospace engineers 7.8 130 6.1 $109,650
Computer network architects 9.7 115 6.4 $101,210
Chemical engineers 20.1 79 7.6 $98,340
Engineers, all other 12.2 539 6.2 $97,300
Electrical and electronics engineers 10.8 293 6.5 $96,270
Information security analysts 21.8 89 28.4 $92,600
Construction managers 7.4 812 11.4 $89,300
Transportation, storage, and distribution 171 299 6.7 $89,190
managers

Source: Bureau of Labor Statistics. Employment Projections.
#ncludes both NTOs and non-NTOs.

The second reason for concentrating on barriers to NTO entry is that the Workforce Innovation
and Opportunities Act (WIOA) and the Carl D. Perkins Vocational and Technical Education Act
(Public Laws 109-270 and 113-128) require that training practitioners and programs ensure equal
opportunity and participation for underserved populations, including racial minorities, ethnic
minorities, and women. But while many studies reported success of such women-themed
recruitment content, no rigorous evaluation has validated or quantified the effectiveness of
these claims (GLASS AND MINNOTTE 2010; PUERTO AND SHANE 2011; COSTELLO 2012;
MILGRAM 2009). This study provides the first rigorous evaluation of women-themed recruitment
content and represents an easy-to-implement recruitment approach for NTO training programs.
The results will advance DOL and training practitioner knowledge of the effectiveness of using a
women-themed, multi-mode outreach approach to encourage women to enter traditionally male
occupations.
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1.2 PURPOSE AND STRUCTURE OF REPORT

This report describes the steps taken by the evaluation team to design and implement the
demonstration in two sites and evaluate the effectiveness of the women-themed recruitment
content in encouraging women to take steps towards applying to an NTO training program.
Unlike other demonstration projects, with a pre-identified treatment model, the intervention
implemented as part of this demonstration is based on the findings from an extensive literature
review and a rigorous feasibility study.® By outlining the steps taken to design and implement
this study, this report (i) explains demonstration- and evaluation-related design and
implementation-related decisions made during the feasibility phase, (ii) underscores the rigor of
the study design, and (iii) provides important implementation details for future implementation
of similar demonstrations and evaluations.

Chapter 2 describes the processes for selecting, developing and refining this intervention to meet
the study objectives. Chapter 3 describes the demonstration and evaluation design—including the
research questions, data sources, and methodology. Chapter 4 presents a detailed description of
the steps taken to implement the demonstration and evaluation, as well as the challenges and
lessons learned throughout the process. Chapter 5 outlines the study next steps.

16 The Feasibility Study included an extensive review of the literature and consultations with subject matter experts, a
Technical Working Group and DOL.
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CHAPTER 2. INTERVENTION SELECTION AND DEVELOPMENT

This chapter presents an overview of the process followed to select and develop a behavioral
intervention for the demonstration. This decision-making process provides important context for
understanding the demonstration and evaluation design.

We begin by reviewing the barriers to NTO entry and strategies that seek to address these
barriers. Identifying such barriers and strategies to address them informed our intervention
selection process, by allowing us to organize them into two categories (workplace/career-related
and education), thus narrowing demonstration options based on what was most relevant to DOL,
as well as appropriateness given our study constraints.

We also elaborate on our methodology for selecting the appropriate target population,
outcomes, delivery modes, and geographical setting for the demonstration. Lastly, we describe
the process for developing outreach content for the demonstration.

2.1 BARRIERS TO NON-TRADITIONAL OCCUPATION ENTRY AND RELATED STRATEGIES

As part of the first phase of the study, the evaluation team conducted a thorough literature
review of barriers to NTO entry for women and minorities and strategies to address those
barriers. The purpose of the literature review was to help select an intervention for the
demonstration aimed at increasing entry into NTOs. Rooted within this objective was to
document the existing evidence base as it pertains to strategies/programs that have successfully
addressed barriers to NTO entry.

Barriers to NTO Entry. The literature review identified a spectrum of barriers that prevent
women from pursuing careers in and entering NTOs, as well as from remaining in such
occupations. These barriers, as noted, fall into two main categories: (1) workplace/career-related
barriers, and (2) education barriers. Workplace/career-related barriers refer to the
characteristics and perceptions of certain occupations that make women less inclined to enter
and remain in them. Education barriers relate to the issues women face in the K-12 and
postsecondary education programs that are the basis for entry into NTOs—particularly in science,
technology, engineering, and mathematics (STEM) fields. The types of barriers that fall into these
two categories, along with examples of studies for each one, are presented in Appendix B.

Strategies. The promising strategies the literature review identified for addressing barriers to NTO
entry and retention fall into the same two general categories, as described below.

Workplace/career-related strategies are typically implemented by career guidance professionals,
training providers, and employers. Outcomes typically include increased NTO employment among
women and minorities, and increased access to, and retention and advancement in NTOs. These
strategies generally address barriers associated with: (1) bias in career materials, mechanisms, and
policy; (2) individual perceptions and responses to the characteristics of NTOs; and (3) lack of
support services.
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Exhibit 2.1 presents the full spectrum of workplace/career-related barriers to entry into NTOs,
together with the strategies aimed at addressing each barrier. The spectrum of such barriers begins
with those that cause misperceptions of NTOs and prevent general awareness of and entry into
NTOs. Further along the spectrum are barriers to NTO advancement and retention.
Workplace/career-related strategies such as targeted recruitment materials and practices address
entry-level barriers to NTOs; strategies such as professional mentoring programs address barriers
further along the spectrum that stand in the way of NTO retention.

Exhibit 2.1: Workplace/Career-Related Barriers and Strategies

Barriers to NTO Entry

Lack of . Lack of Negative Biased Career
Biased Career . . . .
Awareness & . Occupational Training/ Mechanisms &
Recruitment . . . -
Inaccurate Training/ Occupational Practices

Perceptions M::;':;':'s& Inadequate Characte- in the
of NTOs Skillset ristics Workplace
Targeted
Recruitment
Materials &
Practices

Professional
Development
for Career
Counselors

Pre-Apprentice-
ship &
Apprentice-ship
Programs

Institutional
Changes in NTOs

Workplace Strategies

Family-Friendly
Policies &
Supportive J
Practices

Professional

Mentoring J J

Programs

Education strategies, in contrast, are typically implemented by education professionals. While
highly correlated with addressing barriers associated with NTO entry, outcomes for these strategies
typically include increased enroliment, retention, and graduation rates in STEM fields, rather than
employment-related outcomes. Typical strategies address barriers related to the delivery of
academic material, as well as interventions related to student proficiency, academic interest, and
self-efficacy to pursue STEM-related academic programs.
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Exhibit 2.2 presents the education strategies and the primary barriers they aim to address. Like the
workplace/career-related barriers, the spectrum of education-related barriers to NTOs begins with
those that prevent access to education in NTO subjects/fields, specifically STEM subjects. Further
along the spectrum are barriers that prevent success and retention in NTO subjects/fields. The
educational strategies identified via the literature review are aimed at addressing specific barriers
along this spectrum.

Exhibit 2.2: Education Barriers and Strategies

Barriers to NTO Entry

Biased
Access to and Curriculum
Participation in Structure &
STEM Education Instructional
Attitudes

Stereotype

Threat Self-Efficacy

Supplemental
Education
Programs

Curriculum
Development

Student Mentoring
Programs

Professional
Development for
Educators

Education Strategies

Self-Affirmation
Techniques J

While both workplace/career-related and education strategies are critical to success in NTO entry
and retention, the strategies most relevant to DOL’s objectives are primarily from the literature on
workplace/career-related strategies. Given the relevance of strategies to DOL’s objectives, the NTO
demonstration and its evaluation focus on the workplace/career-related approach.

Existing Evidence Base. The literature review analyses found considerable thought and effort given
into investigating barriers to NTO entry and retention for women, as well as strategies that aim to
address these barriers. However, most of the evaluations examined were qualitative in nature,
relying on case-studies, semi-structured interviews, and focus groups. Of the few rigorous
guantitative evaluations on the effectiveness of these strategies, most evaluate the effectiveness
of education-related strategies, rather than workplace/career-related strategies. Thus, the NTO
demonstration and associated evaluation will add to the existing evidence base pertaining to the
effectiveness of strategies for addressing barriers to NTO entry and retention through
workplace/career-related approaches.
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2.2 INTERVENTION SELECTION AND DEVELOPMENT PROCESS

As intended, the findings from the literature review informed the intervention selection and
development process. The evaluation team developed an actual intervention to implement as
part of the demonstration and rigorously evaluated, which was based on a series of significant
decisions. These decisions included selecting an intervention, its target population, outcomes for
measuring its effectiveness, its delivery modes, and its geographical setting. The decisions
illustrated in Exhibit 2.3 and described below informed the demonstration.

2.2.1 Selecting the Intervention—Multipronged Outreach

In consultation with our subject matter experts and DOL, the evaluation team assessed the
feasibility of conducting a demonstration and evaluation of 11 potential workplace/career-
related strategies. The feasibility of each strategy was defined along three dimensions:
implementation, evaluability, and DOL interest. The evaluation team convened a technical
working group (TWG)Y meeting and held several discussions with key DOL stakeholders to
discuss each strategy.

In all these interactions, the evaluation team sought feedback on which strategies were feasible,
which would be most effective, and which were of greatest interest to DOL. Three plausible
strategies emerged:

« Multipronged outreach approach to create more awareness and reduce misperceptions
of NTOs.

« Professional development for career counselors.

« Components of/tweaks to the Women in Apprenticeship and Nontraditional Occupations
(WANTO) grant programs.

In further consultation with DOL, a multipronged outreach strategy was selected for four primary reasons:

= Based in part on the literature review findings, the TWG and the evaluation team’s partners concluded
that a multipronged outreach strategy best addresses the “awareness” and “perception” barriers
women face in considering entry into NTOs. Addressing these entry-level barriers was a good starting
point for adding to the evidence base in this area.

= This strategy allowed the evaluation team to build specific behavioral components into the intervention
that are: (1) of interest to DOL, and (2) have potentially broader applications to other DOL
outreach/recruitment initiatives.

=  The outcomes of interest associated with this strategy can be measured reliably in the short term.

= The timeframe and cost required to develop and implement this strategy was within the project’s
budget and timeline.

17 The TWG comprised experts in issues concerning non-traditional occupations, bringing a balanced perspective and providing
subject matter expertise and technical guidance. The role of the TWG has been advisory in nature, providing feedback and
recommendations at key stages of the project. TWG members were identified through: (1) referrals from DOL staff and IMPAQ’s
project subcontractors/consultants, and (2) IMPAQ’s scan of the relevant literature and other internet searches.
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Exhibit 2.3: Multi-Pronged Outreach Intervention Selection Flowchart
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2.2.2 Selecting the Target Population—Low-to-Medium Skilled Women

The literature review discussed barriers to NTO entry and strategies to encourage a wide variety
of populations to enter NTOs—including women, men, African Americans, Hispanics, individuals
with disabilities, veterans, and LGBT individuals. Selecting women as the target population for
the demonstration was based on four major factors.

» The literature review showed that women faced overwhelming barriers to entry into and
retention in NTOs.

» Most articles on NTOs that were reviewed pertained to women, providing the most
evidence in support of strategies for increasing NTO participation among women.

» Increasing participation in NTOs among women is of great interest to DOL, because these
occupations often pay higher wages and offer more benefits than do more traditional
occupations for women.

» Increasing the representation of women in occupations within high-demand, high-growth
industries can further help bridge the gender pay gap.

In collaboration with DOL, the evaluation team determined that a multipronged outreach
intervention should target low-to-medium skilled women, because awareness, as well as
perceptions, of barriers are the initial barriers inhibiting entry in NTO entry for this population.

2.2.3 Selecting Outcomes—Steps Toward Enrolling in NTO Training Programs

Determining the desired outcomes is an important early step in developing an intervention. The
evaluation team decided to measure the effectiveness of the intervention based on the degree
to which it achieves specific outcomes, which we categorize below as either confirmatory or
exploratory. Confirmatory outcomes are those for which we expect to be able to estimate the
causal impact of the intervention. Exploratory outcomes are those we are less likely to be able to
tie back specifically to the intervention itself: the fact that they are further removed from the
intervention makes it harder in principle to separate their impact from the impact of non-
intervention factors, a constraint that is exacerbated by the limited sample size of the evaluation.

» Confirmatory Outcomes:
o Open a recruitment email.
o Click on a link within the recruitment email to an informational web page.
o Complete an interest form on the informational web page.

« Exploratory Outcomes:
o Take further steps to enroll in the program (such as attending an information
session or calling to seek more information).
o Apply to the training program or equivalent service.

The demonstration’s intervention will be tested using several quick, short-term outcomes that
allow us to test the effectiveness of the behavioral nudges in the women-themed content.
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2.2.4 Selecting Demonstration Outreach Modes—Email, Postcard, Website

The three different content delivery modes selected for this intervention include: (1) multiple
emails and (2) a postcard,*® all of which direct the female jobseeker to (3) a website that contains
additional recruitment content. Two factors drove the selection of these communication mode
choices:

« Ability to track outcomes at an individual level. The impact evaluation requires tracking
outcomes at an individual level. Tracking outcomes made certain communication modes,
such as social media and brochures or flyers unusable, since we are not able to determine
if individual sample members used these types of modes.

« Suitability for practitioners. To maximize the usefulness of the study’s findings, the
evaluation team selected communication modes that workforce system practitioners
either already use or could easily adopt at little cost.

2.2.5 Selecting Sites—American Apprenticeship Initiative (AAIl) Grantees

The site setting is the organizational and geographic backdrop that supports where the
demonstration is implemented. We developed seven key criteria for evaluating the suitability of
potential site settings:

« Target Industry. Involvement of potential implementing partner organizations in training
programs that lead to NTO employment for women.

» Timeline. Overlap between the timelines for the training programs and the study period.

« Target Population. Implementing partner organization interest in and plans to target low-
to-medium skilled women for their training programs.

« Training Provider Capacity. The capacity of implementing partner organizations’ training
programs to receive new enrollees.

« Data Availability. Ability of partners to share jobseeker contact and demographic data,
as well as information at the individual level on study outcomes.

« Data Systems. Existence of adequate data collection systems to collect the necessary data
for the evaluation.

»  Buy-in. Implementing partner organizational buy-in and willingness to participate in the
study.

The setting that emerged as most suitable for the demonstration and evaluation was the AAl
grantee setting. See box below for how this setting scored on the above criteria.

18 The postcard mode selected serves as an alternate method for directing individuals who do not regularly check their email to
the website. IMPAQ is not able to track individual responses to the postcard but we are able to track any outcomes completed
once an individual visits the website (including completing the interest form, attending an information session, and applying
to a training program).
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Almost all AAl grantees include training programs that lead women into NTOs.

AAl grantees are required to serve 300 to 1,000 apprentices over their five-year grants. To meet
these goals, many AAl grantees will need to expand their program’s capacity to serve additional
apprentices, irrespective of demonstration and evaluation needs—giving them adequate capacity to
accommodate any additional enrollment from the demonstration’s recruitment efforts.

Several AAIl grantees have minority recruitment goals that include recruiting women into their
training programs.

The AAI grantees’ recruitment timeline coincides with the timeframe of the study intervention.

The AAI grant performance reporting requirements already require grantees to develop the types of
data collection systems this evaluation requires.

Working with key DOL stakeholders, we identified five AAl sites as the most suitable candidates.
Following the detailed interviews that the evaluation team held with grant leaders, training
partners, and state and local workforce development staff, three sites were eliminated for one
or more of the following reasons:

Limited plans to conduct targeted recruitment of women.

Insufficient interest in participating in the study.

Limited options for entry-level training programs appropriate for low-to-medium skilled
women, such as pre-apprenticeships/boot camps.

Prohibitive cost estimates for demonstration implementation.

Inability to share/provide access to female jobseeker contact information.

Likelihood of insufficient sample size for the evaluation.

The two remaining sites met all the criteria developed to guide site selection (see box below).

The two selected AAI grantees, South Seattle Community College and Central New Mexico Community
College, met all desired site criteria for implementation. Both:

=  Were willing to participate in the study.

=  Have a training program that leads to entry into an NTO for women.

= Have specific goals for recruiting minority populations, including women, into their programs.

=  Have data collection systems in place to capture necessary baseline and outcomes information
for study participants.

= Have capacity to take in any influx of new participants due to the demonstration’s outreach
intervention.

= Have local workforce partners willing to share the contact information of female jobseekers who
will be the analytic sample for the evaluation.
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2.3 CONTENT DEVELOPMENT PROCESS

The multi-pronged outreach intervention required development of both women-themed
treatment and generic control recruitment content for a selection of outreach modes. The
evaluation team worked with DOL and the TWG to identify recruitment themes that address the
barriers of awareness and misperception by highlighting the benefits of, and correcting the
misperceptions about, NTOs. Based on these discussions, the five selected themes for further
consideration were the following:

1. Higher wages in NTOs.

Taking pride in the work product.
Women in NTOs as role models.
Work-life balance.

Countering NTO misperceptions.

vk wnN

The evaluation team then worked to create messages that aligned with each theme, and
developed initial mock-ups to present the different themes and messages. The next steps in this
process were to customize the mock-ups for each of the two grant programs and adapt them to
the different outreach modes. At every step, we worked to develop content (text and images)
that highlighted the recruitment themes and provided easy-to-grasp information on the different
NTO training programs.

The evaluation’s generic control content was designed to be as similar as possible to the
intervention content, except that it was not targeted towards recruiting women, and thus did not
include the specific recruitment themes chosen for the intervention. The content development
process, including how content was customized for the specific training programs and behavioral
techniques were incorporated, is described in Chapter 4.
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CHAPTER 3: DEMONSTRATION AND EVALUATION DESIGN

The treatment associated with the NTO demonstration is designed to create greater awareness
of NTO occupations among women, correct women’s misperceptions about NTOs, and
encourage women to consider NTO careers. The evaluation design is an RCT, in which a sample
of women is randomly assigned to either the women-themed treatment group (who receive
materials specifically designed to encourage women to enter and remain in NTO careers), or the
generic control group (who receive a generic set of materials that do not target women
particularly or mention characteristics that might make NTOs particularly attractive to women).
Thus, the demonstration develops and distributes two distinct sets of recruitment content for
each of the outreach modes (emails, a postcard, and a website) depending on treatment/control
status. After these initial outreach efforts, however, both treatment and generic control group
members fill out an identical form noting their interest in training for NTO careers and receive
the same training provider follow-up.

In this chapter, we present overviews of the two AAI grantees chosen as the sites for the NTO
recruitment demonstration—the South Seattle Community College Consortium (South Seattle)
and the Central New Mexico Community College (Central New Mexico). We also describe the
general demonstration and evaluation design for the study.

3.1 GRANT PROGRAM OVERVIEW
3.1.1 South Seattle Community College

South Seattle is working with its partners to implement the Partnership for Advanced Technology
Apprenticeships in Manufacturing and Marine Engineering (PATAM) program. The Partnership
aims to create three new apprenticeship programs and expand 12 existing programs in advanced
manufacturing, construction, and marine engineering. These programs, together, intended to
serve at least 1,000 apprentices. The main goal is to scale and sustain apprenticeships by focusing
on both ends of the apprenticeship pipeline (entry into apprenticeships at one end and employer
hiring at the other).

To improve pathways into apprenticeships, the Partnership will develop common competencies
for advanced manufacturing and construction pre-apprenticeships, implement new and revised
pre-apprenticeship programs, and create an apprenticeship navigator system. To improve and
expand its employer base, the Partnership will pilot and demonstrate the effectiveness of on-the-
job-training consultants, work to introduce new employers to apprenticeship, and use employer
feedback to enhance training curricula.®

Exhibit 3.1 shows how South Seattle’s PATAM approach satisfies the NTO demonstration’s site
selection criteria (as listed in Chapter 2).

19 South Seattle Grant Summary, https://www.dol.gov/opa/media/press/eta/20150909/Wash%20-
%20South%20Seattle%20College.pdf. Accessed on 03/08/2018.
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Exhibit 3.1: PATAM Program Summary

Site Selection Criteria PATAM Characteristics

PATAM is providing training in advanced manufacturing and construction,
both NTOs for women.

PATAM is planning to recruit and serve at least 300 women and other
minority populations for its training programs.

PATAM training providers are offering pre-apprenticeship programs and
Training Providers other entry-level training and education opportunities appropriate for low-
to medium-skilled participants.

PATAM s being implemented in the Seattle metropolitan area, which
provides a large sample of women for the evaluation.

Washington Department of Employment Security, the Washington State
Workforce Agency (SWA) has entered into a data sharing agreement with
IMPAQ and is providing the required jobseeker contact and demographic
data.

The grant lead and training provider partners have committed to supporting
the study activities.

Target Industry

Target Population

Sample Size

Data Availability

Grantee and Partner Buy-in

Training Partners. The evaluation team
is working directly with South Seattle’s  The decision to target low-to-medium skilled

three training partners to implement  women through this demonstration influenced our
the demonstration in that site:
Apprenticeship & Nontraditional Em-
ployment for Women (ANEW), Aero-

space Joint Apprenticeship Committee
(AJAC), and Clover Park Technical required to enter an apprenticeship program directly.

decision to recruit for pre-apprenticeship and
other entry-level training programs. Our target
population would likely not have the existing skills

College (CPTC). These partners were
involved in developing the recruitment content and are now supporting specific demonstration
and evaluation activities. As shown in Exhibit 3.2, as part of the AAI grant, all three of South
Seattle’s training partners offer entry-level training or educational options that will enable low-
to-medium skilled women to enter the fields of advanced manufacturing or construction. The
specific demonstration and evaluation activities the training providers will support are described
in Section 3.2 and Chapter 4. The training providers are all located within the Seattle-Tacoma
metropolitan area (see Exhibit 3.3), making each a viable option for anyone living in this region
of Washington State.

Exhibit 3.2: Programs Offered by PATAM Training Partners

Training Provider Training/Education Program

Apprenticeship & ANEW, a women-focused training and support services provider, is offering a
Nontraditional Employment | women-only pre-apprenticeship program in construction and advanced
for Women (ANEW) manufacturing.

Aerospace Joint AJAC, an aerospace and advanced manufacturing registered apprenticeship
Apprenticeship Committee program, is offering a pre-apprenticeship program in aerospace and advanced
(AJAC) manufacturing.

Clover Park Technical College | CPTC, a community/technical college, is offering an entry-level training program
(CPTC) called the Fundamental Skills for Manufacturing and Engineering or FSME.
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Exhibit 3.3: South Seattle Training Provider Locations
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1. Apprenticeship & Non-Traditional Employment for Women (ANEW)
2. Aerospace Joint Apprenticeship Committee (AJAC)
3. Clover Park Technical College (CPTC)

3.1.2 Central New Mexico Community College

Central New Mexico is implementing the New Mexico Information Technology Apprenticeship
Program (NMITAP), which offers On the Job Learning (OJL) and Job Related Technical Instruction
(JRTI). This combination aligns with five information technology (IT) career paths: 1) IT Developer,
2) IT Security, 3) IT Systems, 4) IT User Support, and 5) Health IT. Central New Mexico is providing
the JRTI directly and is working with a range of local employers to offer the OJL or apprenticeship
opportunities. A major goal of NMITAP is to help employers in the Albuguerque metropolitan
area meet their growing need for IT workers.?° Exhibit 3.4 shows how the NMITAP’s program
summary satisfies the NTO demonstration’s site selection criteria (as listed in Chapter 2).

Exhibit 3.4: NMITAP Program Summary

Site Selection Criteria NMITAP Characteristics

Target Industry NMITAP is providing training in Information Technology, an NTO field for women.
NMITAP is working to recruit 65% of program participants from under-represented
populations including women.

Target Population

20 Central New Mexico Grant Summary, https://www.dol.gov/opa/media/press/eta/20150909/N.M.%20-
%20Central%20New%20Mexico%20CC.pdf. Accessed on 03/08/2018.
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https://www.dol.gov/opa/media/press/eta/20150909/N.M.%20-%20Central%20New%20Mexico%20CC.pdf
https://www.dol.gov/opa/media/press/eta/20150909/N.M.%20-%20Central%20New%20Mexico%20CC.pdf

Site Selection Criteria NMITAP Characteristics

NMITAP is offering entry-level training and apprenticeship opportunities appropriate
for low-to-medium skilled participants.

NMITAP is being implemented in the Albuquerque metropolitan area, which provides
a large sample of women for the evaluation.

The New Mexico Department of Workforce Solutions (DWS) signed a contract with
IMPAQ. While not sharing personally identifying information (Pll), including contact
Data Availability information needed to reach a sample of women, DWS is conducting the
demonstration outreach and providing de-identified data on initial demonstration
outcomes.

Training Provider

Sample Size

Grantee and Partner
Buy-in

The grantee is committed to supporting the study activities.

On behalf of DOL, the evaluation team is working with Central New Mexico and New Mexico
Department of Workforce Solutions, the New Mexico State Workforce Agency (SWA), to
implement the demonstration and evaluation in that site. Demonstration activities include
developing the recruitment content and currently involve collecting data on specific evaluation
outcomes. New Mexico SWA preferred not to share jobseekers’ contact information and agreed
to conduct the demonstration outreach in that site and collect data on specific evaluation
outcomes. Central New Mexico Community College is the sole training provider under this grant,
and training is readily accessible to jobseekers living in northern Albuquerque (see Exhibit 3.5).

Exhibit 3.5: Central New Mexico Community College Location
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3.2 DEMONSTRATION DESIGN

The NTO outreach demonstration design has four phases, as shown in Exhibit 3.6. This section
describes the activities and demonstration components associated with each phase. We also
outline the outreach modes used, as well as the actions taken by the evaluation team, the training
providers, and the jobseekers. While the demonstration is currently being implemented at each
site in very similar ways, certain design differences were incorporated to ensure it was
customized to the specific characteristics of each site’s grant, as noted below.

Phase 1: IMPAQ
sends initial and Phase 2: Jobseeker sends reminder
reminder visits website and

Exhibit 3.6: Multi-pronged Outreach Demonstration Phases

Phase 3: IMPAQ,

Phase 4: lobseekers

— email, training com plete training

recruitment completes interest providers follow-up, e
materials to form jobseekers attend program application
jobseekers info session or call in
Components: Components:
¢ Initial email Components: + Post-interest Com pD-I'II?I'It:
¢+ Reminder emails . Website form reminder ¢ Tralrjlng_program
(upto4) +  Interest form email application
¢ Reminder ¢ Information
postcard session

Phase 1: The evaluation team sends the initial recruitment email, up to four reminder emails,
and a final follow-up postcard (each in two versions, depending on the jobseeker’s
treatment/control status) to the jobseekers in the study sample:

Initial Email. The initial email provides information on NTO industries and their benefits,
as well as the specific grant training programs available at the site. The content is
differentiated: the treatment group receives information highlighting NTO-related
themes directed specifically at women and the control group receives information with
generic content. This email also encourages recipients to visit the appropriately linked
(women-themed treatment or generic control) demonstration website that provides
more information.

Follow-up/Reminder Emails. The evaluation team sends up to four follow-up/reminder
emails to recipients.?! These emails provide information similar to that in the initial email
using new content. For example, email reminders sent to the women-themed treatment
group emphasize additional NTO-themes encouraging women to visit the training
program website and complete an interest form.

Follow-up/Reminder Postcard. For the last step in phase 1, the evaluation team sends a
postcard reminder. The two versions of this postcard repeat the information provided in

2! ndividuals in South Seattle’s sample receive four reminder emails and individuals in Central New Mexico’s sample receive three
reminder emails. This difference is due to New Mexico SWA’s budgeting and administrative constraints.
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the emails and provide the link to the appropriate demonstration website.?? This step
aims to reach individuals who do not regularly check or use the email account we have
for them, by providing them with the same information through a different outreach
mode.

Phase 2: The jobseeker visits the appropriate (treatment or control) website and completes an
interest form. As noted above, the Phase 1 outreach (women-themed treatment or generic
control) directs recipients to the appropriate demonstration website given their
treatment/control status. The website includes more detail on NTO industries, jobs available, and
the benefits of those jobs, including pay. The website also provides details about available
training programs, including start dates and program services. Both websites also direct visitors
to complete the interest form, which is the same on both websites (see Exhibit 3.7).23

Phase 3: The evaluation team sends post-interest form reminder emails to individuals who
complete the interest form, training providers follow-up with individuals who complete the
interest form, and jobseekers gather more information about the program. In this phase, emails
are sent to individuals who completed the interest form, reminding them to attend the training
program information sessions and to take other necessary steps toward applying to the program.
Training providers are notified when a jobseeker fills out an interest form related to their
program. Then, they follow up with individuals expressing interest, provide them with more in-
depth program information, outline the application steps required, and tell them when and
where information sessions on the training programs will happen. Final email reminders are also
sent prior to the enrollment deadline, encouraging recipients to complete the interest form
and/or attend an information session.?*

Each training provider holds information sessions prior to beginning the training program, which
both treatment and control group members attend. During these sessions, training provider staff
talk to attendees about what the training entails, program requirements, and the application
process.

Phase 4: Jobseekers complete the program application. Each demonstration phase encourages
individuals to take specific actions leading to completing an application to a training program.
These actions equate to the outcomes associated with each phase of the demonstration, as
detailed in the next section.

22 Only non-respondents in South Seattle’s sample will receive a postcard but all individuals in Central New Mexico’s sample will
receive a postcard. This difference is due to New Mexico SWA’s administrative procedures in Albuquerque.

2 |ndividuals in South Seattle may also select among the three programs they want to learn more about; Central New Mexico
offers only one training program.

24 |n South Seattle, two different reminders are sent: one version to sample individuals who already completed the interest

form, the other to those who did not complete it. In Central New Mexico, the same final reminder email is sent to all sample

individuals.
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After completing an application to one or more of the training programs, individuals may enroll
in the program, or sometimes be referred to a non-demonstration training program more
appropriate to their skills or interests.

Exhibit 3.7: Demonstration Interest Forms

South Seattle Interest Form Central New Mexico Interest Form

Send me more information. , ,
Send me more information.

| WANT TO LEARN MORE ABOUT ...

v ANEW's Pre-Apprenticeship Trades Rotation Training Program

| want to learn more. Please contact me at ...

¥ AJAC's Advanced Manufacturing Prep
FIRST NAME: *

¥ CPTC's Fundamental Skills for Manufacturing and Engineering

PLEASE CONTACT ME AT ...

X MIDDLE INITIAL (OPTIONAL):
First Name: *

LAST NAME: *
Middle Initial (Optional):

EMAIL ADDRESS: *

Last Name: *

PHONE NUMBER (DPTIONAL):

Email Address: ®

DATE OF BIRTH (OPTIONAL):

Phone Number (Optional)

SEND ME MORE INFORMATION —>
Date of Birth (Optional):

SEND ME MORE INFORMATION —

3.3 EVALUATION DESIGN

The overall summary of the evaluation design in Exhibit 3.8 includes the anticipated outcomes
for each phase listed as steps 1 to 4. As shown, the first step randomizes selected females
registered with the state workforce system (study sample) into either the women-themed
treatment or the generic control group. Randomization, in Step 1, ensures that any differences
in observed outcomes are attributed solely to the recruitment strategies that constitute the
treatment. Each group is either further exposed to the women-themed treatment or the generic
control recruitment content associated with each of the four demonstration phases.
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The analysis for the evaluation will compare the differences between the two groups on short-
term behavioral outcomes—numbers (1), (2), and (3) in Exhibit 3.8 (Open an Email, Click on Link,
Complete an Interest Form). Two longer-term outcomes will also be explored—numbers (4) and
(5), which refer to gathering more information on the training program and applying for the
training program, respectively. This section describes how the evaluation will use this information
to measure the effectiveness of the intervention.

3.3.1 Research Questions

The NTO study addresses two research questions:

1. Is women-themed recruitment content more effective in encouraging women to take
short-term steps towards applying to an NTO training program compared to generic
recruitment content?

2. Do responses to these messages vary across different subgroups of women (age, race,
ethnicity, education, etc.)?

The results will provide the first rigorous evidence on the value of using women-themed
recruitment content to encourage women to seek training in NTOs. Study findings will inform
future efforts to recruit women into NTOs and help workforce and training provider practitioners
seeking to meet the mandatory equal opportunity federal requirements described in Chapter 1
(Public Law 109-270 and 113-128).

3.3.2 Random Assignment

Random assignment was selected as the evaluation methodology because it ensures that no
systematic differences exist between the treatment and control groups. Any treatment-control
differences in confirmatory outcomes (as described in Section 3.3.3) can be attributed to the
intervention itself with a known degree of statistical confidence.

Random Assignment Procedures. Individuals are randomly assigned to either the women-
themed treatment group or the generic control group through a batch randomization process
that gives each individual a 50% chance of being assigned to the treatment or control group.
Since the demonstration is being implemented in two cohorts, Fall 2017 and Spring 2018, the
randomization will be conducted in two cohorts, once before each demonstration wave.
Randomization for each cohort is performed 9-10 weeks before the start of a training session
(details on how the demonstration and evaluation timelines were developed are discussed in
Chapter 4, while detailed timelines by site can be found in Appendix C). Over the course of the
demonstration (June 2017 to March 2018), the evaluation team will randomly assign about
20,000 jobseekers from Central New Mexico and 15,000 from South Seattle.
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Exhibit 3.8: Evaluation Design Summary

jobseekers
into:

Treatment Control

Exposed to Exposed to
women-themed generic
recruitment recruitment
materials materials

Messures diferancas n:

Both groups are exposed to:
e Initial email

» Upto 4 reminder emails
* Reminder postcard

Initial recruitment materials
direct both groups to: 2. Clicking on website link/website behavior.

e Visit the website 3. Completing interest form.
» Complete the interest form

* |IMPAQ sends post-interest
form reminder email.

—> 1. Email open rates.

* Training provider follows up 4. Attending information sessions or
with jobseekers providing —> other equivalent step towards
more information on enrollment.

information sessions.
* Jobseekers attend
information sessions.

Jobseekers complete program
application.

——> 5. Applying to the training program.
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Maintaining Integrity of Random Assignment

One of the most critical aspects of implementing the NTO demonstration is maintaining the
integrity of random assignment (ensuring the treatment and control groups do not receive the
other group’s intervention). Should such integrity be compromised, the outcomes measured in the
evaluation can no longer be attributed solely to the treatment intervention.

The evaluation team took three major steps to ensure the treatment group received only the
women-themed treatment recruitment content and the control group only the generic control
recruitment content:

= Mass modes of recruitment (such as posters) were excluded because they could not be
controlled as a treatment component.

=  Treatment emails were linked only to the treatment website, and control emails only to the
control website.

= The websites were not accessible by search engines, to prevent treatment and control
group members from ending up on the other group’s website accidentally through search
engine results.

The evaluation team also performs three checks during implementation, to ensure no crossover
between the treatment and control groups:

= Conducts thorough quality assurance checks of demonstration procedures to ensure all
recruitment emails were consistently delivered to the correct group.

= Monitors interest form completers on a weekly basis to ensure their completed forms are
on the appropriate website and correspond to their originally assigned treatment/control
group status.

= Monitors outcome completion rates throughout, investigating any anomalies to ensure
crossover is not the cause.

The evaluation team has not detected any signs of systematic crossover to date.

3.3.3 Evaluation Outcomes

Exhibit 3.9 presents the study’s evaluation outcomes, categorized as confirmatory or exploratory.
Confirmatory outcomes — (1), (2), and (3)—are those for which we can estimate the impact of
the intervention with known statistical confidence, given sample size, available data, and study
constraints. Exploratory outcomes — (4) and (5) — are those for which we can look for suggestive
relationships in the data, but for which we expect additional testing will be required to draw
confident conclusions about the intervention’s impact.
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Exhibit 3.9: Evaluation Outcomes

Outcome 4: Seeking
More Information

(e.g. by calling)

Outcome 3: Completing an
Interest Form

Outcome 2: Clicking on a Link to an
Informational Web Page

Outcome 1: Opening a Recruitment Email

Outcome (1), confirmatory: Opening the initial or reminder recruitment emails.
Outcome (2), confirmatory: Clicking on a link to the demonstration’s web page.
Outcome (3), confirmatory: Filling out an interest form on the website expressing
interest in one of the AAIl grant programs.

Outcome (4), exploratory: Seeking more information on the program—such as
attending an information session, calling for more information, or meeting with a
program representative.

Outcome (5), exploratory: Applying to the demonstration training program or
equivalent service.

Outcomes (4) and (5) are considered to be exploratory for two reasons:

First, it is unlikely that there will be sufficient precision to confidently report the
impact of the intervention on these later outcomes (i.e., less statistical power, given
sample size constraints). Therefore, we will only be able to detect differences
between the treatment and control groups for outcomes (4) and (5) if a large number
of jobseekers complete these outcomes, allowing us to make robust statistical
inferences.

Second, an intervention that is restricted only to recruitment may not directly impact
longer-term outcomes—such as attending an information session, contacting the
training provider, and most importantly, completing an application for a program.
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Since these outcomes are further removed from the intervention itself, they are more
likely than earlier outcomes to be impacted by non-intervention influences (such as
interactions with training program staff, or with family and friends) that might also
affect an application decision.

3.3.4 Data Sources & Collection

The study calls for three main types of data on the study sample:

1. State Workforce Participant data
2. Confirmatory Outcomes Data
3. Exploratory Outcomes Data

State Workforce Participant Data. The
demonstration and evaluation rely on jobseeker All study data were derived from either

contact and demographic information on women program data already collected by
in the demonstration areas for several purposes:

(1) to select a study sample of participants for the
demonstration, (2) to extract baseline data for
that study sample, and (3) to compile contact

demonstration partners (i.e., data that
would have been collected by
demonstration partners independent

information, such as emails and home addresses, of the demonstration or evaluation) or
for distributing the recruitment content to the data generated as a result of
study sample. We worked with the South Seattle implementing the demonstration and

and Central New Mexico SWAs to access
jobseeker contact information for all females who
received workforce system services within the
local area.?

collected independent of
demonstration partners.

To maximize the statistical power of the demonstration, all females with a valid email or home
address who received workforce system services within the past 14 months in Seattle and 18
months in New Mexico are included in the study and randomly assigned to either the women-
themed treatment group or generic control group. 2®

A crucial difference between the South Seattle and Central New Mexico sites is that the
Washington SWA was willing to share all jobseeker data required for the demonstration, enabling
us to conduct the outreach and collect data on all confirmatory outcomes. For the Central New
Mexico demonstration, the SWA chose not to share the jobseeker contact information and

25 New Mexico Department of Workforce Solutions, Albuquerque for Central New Mexico; Employment Security Department,
Seattle and the surrounding areas for South Seattle.

26 Eligibility criteria for South Seattle’s sample differed from New Mexico’s in two ways: (1) in Seattle, individuals were selected
based on their registration data rather than their last login date, due to data availability; and (2) in Seattle, individuals were
selected from the past 14 months rather than 18 months, due to unavailability of data earlier than 14 months prior to the
demonstration due to recent data migration.
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instead conducted outreach on their end, with the evaluation team’s guidance and support. The
main implication of this difference for the evaluation is that the SWA in New Mexico, rather than
the evaluation team, collects data on outcomes 1 and 2.

For both sites, the sample selection process involves the following steps:
= Eliminating duplicated individual records in the data set, using SSN and full name;

=  Removing individual records of women who either: (1) registered for a workforce systems
account more than 14 months earlier (South Seattle), or (2) logged into their workforce
system account more than 18 months earlier (New Mexico);

=  Removing individual records of women who have already been randomly assigned in a
previous cohort;

=  Removing individual records of women with no email address or home address listed;

= Running all remaining email addresses through a third-party validation service, and
removing those individual records with email addresses are flagged as invalid and who have
no mailing address listed.

For South Seattle, the evaluation team performs all these steps. For Central New Mexico, the SWA
performs them. After the sample for each cohort has been determined, the cohort sample is

3.3.3 Confirmatory Outcomes: Open Email (1), Visit Webpage (2), Complete Interest Form (3).

For both sites, the three confirmatory outcomes are tracked using analytics available from email
distribution software and built-in website analytic tools, which track whether each email is
opened. In addition, each email has the appropriate unique link to either the women-themed
treatment or generic control website, which allows the website’s analytic tools to track who
visited the website.

As noted, however, data on outcomes (1) and (2) are collected by different organizations. For
South Seattle, the evaluation team tracks these outcomes directly. For Central New Mexico, the
SWA collects the data on outcomes (1) and (2) as part of conducting the demonstration outreach,
and then transfers the data to the evaluation team. For outcome (3), the evaluation team tracks
the relevant data for both sites without site involvement.

All data transferred between demonstration sites and the evaluation team occurred through
secure FTP to ensure confidentiality and security.

Exploratory Outcomes: Gather More Information on the Program (4), Apply to Program (5).
Since interested jobseekers reach out directly to the training providers, both grantee sites collect
these data as part of implementing the demonstration, and then transfer the data to the
evaluation team on an agreed-upon schedule. The study team links attendance and
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application/enrollment records to the original sample using identifiers such as name, contact
information, and Social Security Number (SSN).?” Although SSNs are the ideal identifier, the
grantees do not collect it for outcome (4). For this outcome, we must use alternate identifiers
and conduct manual checks for matches. A string matching process with imperfect identifiers
(like this one) is prone to erroneous false positive (incorrectly identifying a match) and false
negative matches (incorrectly not identifying a match). To address this, we examined all possible
matches derived from alternative identifiers, such as last name, date of birth, email address, or
phone number to determine which matches to accept or reject. After identifying all matches, we
recorded any applicable outcomes achieved for individuals in our original sample. Not all
individuals were matched back to our original sample, since AAl grantees were also recruiting
from other sources; thus, identifying and dropping records without a match is appropriate.

27 For Central New Mexico, the evaluation team shares attendance and application/enroliment records with the New Mexico
SWA and the SWA, in return, matches the data back to the study sample.
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CHAPTER 4: DEMONSTRATION PREPARATION AND IMPLEMENTATION

Following site selection, the evaluation team worked with the two demonstration sites and their
partners to customize the outreach content and demonstration implementation plans for Cohort
1. Once the demonstration began, we worked to collect, clean, and analyze data required for the
evaluation, and when necessary, made mid-course adjustments to ensure implementation went
as planned. To date, the communication and outreach modes for the first of two cohorts in each
demonstration site were implemented. This chapter outlines the steps followed to prepare for
and implement the demonstration and its evaluation design, as well as challenges and lessons
identified along the way.

4.1 PREPARING FOR THE DEMONSTRATION

The two major activities involved in preparing for the demonstration in both sites were
developing recruitment content and outlining the specific implementation plans for each
demonstration site. As noted above, both sites followed very similar demonstration designs. Site
program differences led to some minor differences in content, as further noted in the following
description.

Developing Recruitment Content. Exhibit 4.1 presents an overview of number of different types
of content prepared for each outreach mode for each demonstration site. The evaluation team
developed emails for each demonstration site that consisted of treatment and control group
versions of the initial, reminder, and follow-up emails. In addition, each of the two websites
(women-themed treatment and generic control) for each of the two demonstration sites includes
a home, industries/industry, Find a Program/About Program, and Frequently Asked Questions
(FAQs) page. The women-themed treatment group websites also include an additional page titled
“Her Story,” which provides testimonials from women that work in the NTOs. All websites had a
copy in both English and Spanish.

Exhibit 4.1: Number of Different Types of Outreach Content
Developed by Mode and Demonstration Site

Number Number of

Site of Emails Postcards Number of Websites

South Seattle

Women-themed 7 1 1 (English & Spanish), 5 pages
Generic 7 1 1 (English & Spanish), 4 pages
Central New Mexico

Women-themed 6 1 1 (English & Spanish), 5 pages
Generic 6 1 1 (English & Spanish), 4 pages
Total 26 4 4

The different components of content development include three parts: industry alignment,
behavioral techniques, and treatment/control differences.
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Industry Alignment. We customized all content to align with the industries specific to each
demonstration site (IT for Central New Mexico and advanced manufacturing and construction for
South Seattle). The recruitment materials provided detailed information on the industries,
including job type available and entry-level wages. We also included personal testimonials from
individuals currently working in the industries and descriptions of each training program, as well
as dates and locations of the training sessions. Finally, we highlighted any specific program
benefits (such as free tuition and available support services).

Behavioral Techniques. We incorporated a set of behavioral techniques (nudges) that aim to
encourage completion of the short-term outcomes (such as completing an interest form). We
chose the following applicable and evidence-based behavioral techniques from the existing
literature (US-DHHS 2015; US-DHHS 2016; DARLING ET AL; CHOJNACKI ET AL):

« Implementation Prompts — Prompts that assist people in planning next steps or forming
intentions. We incorporated these into our materials using checklists that outline the
steps for getting more information and applying to the program.

» Deadlines — Deadlines to encourage action. We included deadlines for applying to the
programs in all the materials.

« Personalization — Communications that incorporate recipient-specific information. We
incorporated the recipient’s name into all email communication.

« Highlighting Benefits — Content that frames a next step as a way to gain a benefit. In many
cases, we noted that if recipients apply to the program they can receive specific benefits
(including funding for the training or support services).

« Urgency — Language that creates a sense of urgency for taking the next steps. We used
language such as “last chance,” for example, to create a sense of urgency to take the next
step towards applying to the program.

Loss Aversion — Content that frames a next step as a way to avoid a loss. We used
language such as “don’t miss out,” for example, to encourage recipients to take the next
step towards applying to the program.

Exhibit 4.2 presents examples of how these behavioral techniques were incorporated into
different components of the recruitment content. Although the exhibit highlights these
behavioral techniques as used in the treatment content, the same general techniques (though
not with the same specific content) were also incorporated into the control content. See
Appendix A for women-themed treatment and generic control materials for both sites.
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Exhibit 4.2: Behavioral Techniques in Recruitment Content

Postcard:

Enroll in the Apprenticeship Program Today!
Follow these 3 easy steps to join other women in a
high-demand career:

T ——

!/ Learn more.

> Visil womenintrade.cnm.edu lo find oul more about the

nrerdicachin nrnnram
UCesnip prograi

O Launch your career

s Chart tha snnlicatinn arnrace
B 3ppucation proc

The deadline to apply is October 23.

Prompts

Website:

Women are finding
success In information

technology

Don’t miss out! Fill out the interest form to find out how you can receive free

Implementation

)

tralfing-career counseling, employer mentoring. and academic advising!

GET STARTED =

Email:

Last chance to join the
program!

GET STARTED —

Personalization

Last chance to join the pmg@

%FIRSTNAME%:, dof% let a new, high-paying career and valuable

for the New Mexico IT Apprenticeship Program
Deadlines
Eone from NMITAP will contact you to provide more

details about the program and additional benefits.

NMITAP) is next week. Ge} started today by completing a short

GET STARTED —>

A 4

Highlighting benefits

—
'TH.E-.—-DEADL;IE T0 APPLY IS OCTOBER 23. THE SOONER YOU APPLY, THE SOONER YOU CAN BE PLACED

ﬂwgﬂﬁ FUNDING IS AVAILABLE FOR THE FIRST 300 STUDENTS.

Highlighting benefits

Urgency
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Women-Themed Treatment vs. Generic Control Content. The control versions of all content were
developed to reflect the types of recruitment materials that would typically be used for recruiting
for similar training programs in community/technical colleges. The treatment versions differed
in three major ways. First, they included NTO recruitment themes selected to highlight the
benefits of careers in NTOs. Second, whereas the vast majority of the photos included in the
control content were of men, the treatment content included primarily photos of women. Third,
the testimonials in the treatment content highlighted NTO themes to appeal particularly to
women—such as higher wages in NTOs, taking pride in the work product, and countering
misperceptions about NTOs (see Exhibit 4.3 for examples).

Exhibit 4.3: Example Testimonials by Women-Recruitment Theme?®

Women-
Recruitment
Theme

Example Testimonial(s)

= “There’s security in knowing that — no matter what happens — you have benefits, you
Higher Wages in have insurance. I'm able to take care of my family without worry.”

NTOs = “Before this, | worked at a blood bank. There was no upward mobility. | was making on
average about $30,000 a year. As an electronics technician, | can make up to $53,000.”

= “Beingin [IT] support, you are supporting the people that need you most — and that is

Taking Pride in everyone! On a day-to-day basis, we are helping hundreds and hundreds of people.”

the Work = There’s joy and pride in creating something that people have to use every day. | finished

Product

working on the 520 Bridge in Seattle that people are going to be driving over. | can take

o

my daughters and show them and say ‘your mom helped build that’.

Women in NTOs
as Role Models

“l have had a lot of female role models [in this field].”
“Things have changed, there are a lot more women in this field than there used to be.”

Work-life
Balance

“A lot of IT support work can be done from home. That actually might work better if you
can’t get a babysitter when your kid is home sick.”

“Work-life balance is really important in this industry. | have bosses who value that in
their life and mine. Lots of people have families, and we get to work from home two days
a week.”

Countering NTO
Misperceptions

“You don’t have to be physically strong to be in construction. Not everything is heavy
lifting. In fact, most companies don’t want you lifting over 40 to 50 pounds.”
“Coding is really creating. You're creating things, and that’s really fun!”

Exhibit 4.4 presents examples of how we contrasted the women-themed treatment and generic
control group materials. For example, the highlighted selections of the women-themed
treatment email include an image of a women working in an NTO and show how NTO themes
were incorporated into the content. See Appendix A for women-themed treatment and generic
control materials for both sites.

28 With the grantees’ help, IMPAQ conducted phone interviews with less than ten jobseekers that enrolled in the training
programs in Central New Mexico and South Seattle.
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Exhibit 4.4: Customization of Women-Themed Treatment Group Materials

Generic Control Email

South Seattle
Pre-Apprenticeship
Programs

Leamn More —»

Looking to kick-start a new career, but not
sure where to start? A pre-apprenticeship
program may be right for you.

These hands-on training programs will teach you the basic skills needed to
And you don't have to travel far, Seattle is home to pre-apprenticeship

programs that prepare you for a rewarding future in advanced
manufacturing or construction.

Take the first step to launch your new caresr. Find 3 pré-apprenticeship
proqgram that fits your schedule and interests.

The deadline for fall 2017 enroliment is September 11,

enter a new, high-demand career, making $13 to $41 per hour, on average.

Women-themed Treatment Email

Pre-Apprenticeship
Washington

Learn More =

Finding a career that offers better pay and
benefits for your family is easier than you

Cass N ndusines e advanced

-+

& prg-apprentceshep prograen will Beach you the fundamental siolls needed

to enter these Hields, making §13 to §41 per hour, on average. And you
don - Seatthe 15 home 0o i training proframs
E praparg womdan ke you for a rewarding fubure.

Take the frst step to Lunch your new canesr. Find & pii-apprentioeship
piogram that fitt your schidule snd intergsts today.

Thie deading for fall 2017 enrcllmant i Seplember 11,

Before this, | was working at a blood bank. There was

%30,000 a year. As an electronics technician, | can make
up ta §53,000

o upward mobility. | was making on average aboaut '

| Images of women

Use of NTO theme -
Supporting your
family

Use of NTO theme -
Other women are
doing it

Quotes from women in
the industry, Use of
NTO theme - Wages
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The content development process as a whole was

extremely iterative, involving extensive information NTO Recruitment Themes:

gathering and multiple rounds of review and revisions «  Higher wages in NTOs

by the evaluation team, the sites, and their «  Taking pride in the work product
demonstration partners. The information gathered on = Women in NTOs as role models
the industries and the training programs was used to *  Work-life balance

populate the initial versions of the emails, websites, »  Countering NTO misperceptions

and postcards. For the treatment materials, we then

selected recruitment themes geared towards

addressing specific awareness barriers to NTOs (as described in Chapter 2)—and developed
content that aligned with those themes. The evaluation team reviewed initial and subsequent
drafts of all materials, and provided feedback on content, layout, and images. Once the
materials were close to final, we shared them with the demonstration sites and their training
providers, to enable them to review for information accuracy as well as provide general
feedback. We incorporated their comments as appropriate.

Developing the Implementation Plan. While working with the grantees and their partners, the
evaluation team reviewed the demonstration steps and discussed appropriate roles and
responsibilities for each implementation task. The evaluation team further developed detailed
implementation plans for each demonstration site, which involved translating the high-level
demonstration steps (sending emails and postcards, collecting interest form data, holding
information sessions, etc.) into a detailed step-by-step procedures guide with site specific roles
and responsibilities and technical specifications. The process also involved creating
implementation timelines, including specific dates for conducting random assignment, sending
each email and the postcard, holding information sessions, and sharing evaluation data. The
implementation dates for each demonstration activity had to meet the following requirements:

Align with Enrollment Deadlines: All outreach activity had to be completed prior to the
training program enrollment deadlines, to allow sufficient time for interested individuals
to complete the required steps for applying to and enrolling in the program.

Allow for Appropriate Time between Outreach Steps: Each step in the demonstration
had to be spaced out to ensure that individuals in the sample do not receive all materials
too close to one another or too far apart. Exhibit 4.5 shows the timing between each
demonstration activity, using South Seattle as an example. The timing between activities
for the Central New Mexico site was fundamentally similar, though customized to
accommodate New Mexico implementation constraints, particularly the enrollment
deadline (see Appendix C for the full demonstration timelines for each site).

« Accommodate Partner Schedules and Availability: Since specific demonstration phases
included demonstration partner activities (e.g., hosting information sessions and sharing
information on program participation) that had to be completed at specific points in the
process, we needed to ensure all partners were available during their required timeframe.
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Exhibit 4.5: General Timeline of PATAM - South Seattle Activities

Activity Timeline

Confirm enrollment dates for cohort 8 weeks before school enroll deadline

Project lead requests jobseeker data from ESD (due 1 8 weeks before school enroll deadline

week later)

Project lead sends Initial Recruitment Email 6 weeks before school enroll deadline
Project lead sends 1st Reminder Email 5 weeks before school enroll deadline
Project lead sends 2nd Reminder Email 4 weeks before school enroll deadline
Project lead mails Recruitment post-card 3 weeks before school enroll deadline
Project lead sends 3 Reminder Email 3 weeks before school enroll deadline
Project lead sends 4™ Reminder Email 2 weeks before school enroll deadline

To be sent between 1 week after start of emailing
and up to the enroll deadline (emails are sent
automatically 1-2 days after completing form)

Project lead sends post-interest form reminder email to
those who have completed interest form

Project lead sends final reminder email, different
versions to those that completed and did not complete | 1 week before school enroll deadline
the interest form

Deadline to Enroll in School 2 weeks before Class Start Date

The evaluation team and the sites’ implementation partners conducted multiple rounds of review
to ensure the timeline met all requirements. Once agreement on the general time line was set,
we developed site-specific procedure manuals, as described below.

Site Specific Procedure Manuals. For each demonstration site, the evaluation team developed a
set of Site-Specific Procedures Manuals (SSPMs) that outlined the implementation timeline and
roles and responsibilities for each implementation partner. We then conducted site visits to both
sites to train the demonstration partners appropriately. This included reviewing the
demonstration procedures as laid out in the SSPMs and gathering the feedback on the outreach
materials described earlier. We also gathered more detailed information on each training
program, as well as each partner’s plans for grant implementation.

Following each site visit, the evaluation team finalized the SSPMs based on what was learned
during the visit and shared the final manuals with the relevant partner. The manuals were
customized to reflect program differences across sites, including program enrollment deadlines
and a data transfer schedule. Appendix D presents SSPMs for training providers in Central New
Mexico and South Seattle.

Testing. The final step in preparing for the demonstration was testing, to ensure all programming
and procedures worked correctly, all email and website links were functional, and the interest
form collected data appropriately. For this test, the evaluation team sent generic control and
women-themed treatment emails to approximately ten team members using a condensed
timeline (i.e., over the course of two hours), who were expected to perform tasks, such as open
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the email, click on a link, fill out an interest form, and unsubscribe to the email list. All tasks were
logged into a spreadsheet when completed (e.g., person 1 opened reminder email number 3 and
clicked on a link). At the end of the testing period, this information was then compared to
information from the system’s tracker, issues were identified, and a plan to address them was
developed (see Exhibit 4.6 for examples). The testing phase was pronounced complete when a
testing round ended without any unresolved issues identified.

Exhibit 4.6: Issues Identified in the Testing and their Solutions

Issue Identified Solution

Making adjustments to the language in the email subject or body to avoid
specific words such as “financial freedom” that are often caught by spam
filters.

Emails going to recipient’s
spam folder

Links in email or website not

functioning Repairing the links and retesting.

Interest form not tracking data Checking and repairing code, retesting.

4.2 |IMPLEMENTING THE DEMONSTRATION

Once the demonstration began in each site, the evaluation team’s main activities involved
collecting data, monitoring each site to ensure the demonstration was implemented with
precision, and providing the demonstration site partners with technical assistance related to their
implementation responsibilities. This process resulted in some mid-course adjustments to
address issues identified once the demonstration began, as discussed below.

Data Collection. The evaluation team, as noted, required three types of data on the study sample
to conduct the demonstration and its evaluation: (1) state workforce participant data (for study
sample selection and demographic data on that sample), (2) confirmatory outcomes data, and
(3) exploratory outcomes data. The evaluation team worked with the demonstration partners to
gather these data both prior to the demonstration and is continuing to do so throughout the
study period.

The evaluation team also worked with the SWAs in Washington and New Mexico to access state
workforce participant data, and to prepare the cohort 1 demonstration sample according to our
specific agreements with each organization. These data include contact and demographic
information on women in the demonstration areas. As noted in Chapter 3, the Washington SWA
was willing to share the jobseeker data required for the South Seattle site, enabling the
evaluation team to conduct outreach and collect data on all confirmatory outcomes. However,
the New Mexico SWA did not share contact information, choosing instead to conduct the Central
New Mexico outreach on their end, with our guidance and support. As described below, this had
implications for how we gathered outcomes data for the Central New Mexico confirmatory
outcomes.

The initial recruitment email sent out for each demonstration site led the evaluation team to
begin to collect the confirmatory outcomes data (Open Email [1], Visit Webpage [2], Complete
Interest Form [3]). For South Seattle, the evaluation team tracked all three of these outcomes

IMPAQ International, LLC Page 36 NTO Interim Report



without assistance from the Washington SWA or the training providers, using in-house analytics
derived from email distribution software and built-in website analytic tools. The New Mexico
SWA collected data on outcomes (1) and (2), using their own email distribution software and then
transferring the data to IMPAQ. The evaluation team tracked the Central New Mexico data for
outcome (3) directly, in the same way as for South Seattle.

The evaluation team performed checks on the confirmatory data collected to ensure there were
no issues with implementation of the demonstration or the collection of data. These data checks,
which included checking for treatment/control crossovers (as discussed in Chapter 3) were
especially important for Central New Mexico—given that we did not use our own tracking tools
for outcomes (1) and (2). Having completed the first demonstration cohort, we have discovered
no data anomalies to date that compromise the integrity of the evaluation.

As individuals began completing interest forms (confirmatory outcome [3]), the evaluation team
reviewed and cleaned the data collected through those forms. Those data were shared with the
training providers for further follow-up with each interested person, providing them with details
on the information sessions and application procedures.

We communicated with the training providers to ensure they conducted the required follow-up
with interested individuals and track the required exploratory outcomes (Gather More
Information on the Program [4] and Apply to Program [5]). Our communication efforts included
regular check-ins with the training providers to verify if the required data?® is shared according
to the specified demonstration timeline. The evaluation team also conducted technical
assistance, as needed, to review the data tracking and submission steps and requirement. Little
additional technical assistance was required following the on-site training and implementation
of the SSPMs.

Monitoring the Demonstration. We engaged with the demonstration partners on a continuing
basis to ensure that: (1) all required components were implemented and functioning correctly,
and (2) evaluation data were being tracked appropriately. To ensure both the treatment and
control groups were sent all appropriate emails, for example, an evaluation team member was
included on all email distribution lists for each site. As those emails were received by the
registered jobseekers, the evaluation team member checked the functionality of the links in the
emails and submitted data on the websites’ interest forms to confirm the interest form data were
being tracked as required. In addition, we developed “Demonstration Production Reports” as
early outcomes data became available. These provided early information on outreach materials
delivered to the treatment and control groups and responses to early outcomes—information
that would help detect any obvious problems associated with demonstration implementation.

2% The data related to participant responses. In New Mexico, training providers were supposed to send data on outcome 1
(opening an email), outcome 2 (clicking on link to webpage), outcome 4 (seeking more information/attending information
session), and outcome 5 (applying to the program). In South Seattle, training providers were supposed to send data on
outcomes 4 and 5. All other outcome data was tracked by the evaluation team.
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Mid-Course Adjustments. Based on initial findings for both demonstration sites, the evaluation
team made the following mid-course adjustments to improve overall implementation.

First, early in the implementation of the demonstration in South Seattle, we noted a lower than
expected number of individuals completing the interest forms across both treatment and control
groups. To address this concern, we made three changes to the recruitment content to push
more individuals who opened the emails and visited the website to proceed to the interest form
(see Exhibit 4.7). In Central New Mexico, we were able to implement these changes, which we
describe below, before the demonstration began in that site. The changes made involved the
following:

= Made it easier and faster to complete the interest form, by changing email and website
buttons that initially read “Learn More” and linked to the programs page to buttons that
read “Get Started” and linked directly to the interest form.

« Added language to the emails and website that provides incentives to participate—such
as a chance to receive free training, financial support for childcare, transportation,
eligibility for food stamp program—and nudges more women to complete the interest
form.

» Made changes to the interest form to make it less burdensome to complete. This included
removing fields that were not essential for the demonstration or evaluation.

Another change implemented during the South Seattle demonstration was to incorporate the
use of Facebook advertisements to help drive the Cohort 1 sample to the program website and
increase the number of individuals completing the interest form. We developed both targeted
(for the treatment group only) and generic (for the control group only) Facebook ads that aligned
with the other recruitment content (See Exhibit 4.8). Since using Facebook ads required the
evaluation team to have direct access to sample members’ email addresses (which we only had
for South Seattle), we could not implement the ads in the Central New Mexico site. Further,
Facebook advertising was only used to increase engagement with the recruitment demonstration
and was not intended to generate reported outcomes. This was because Facebook does not
provide individually-identifiable data on impressions and hits from advertisements.
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Exhibit 4.7: Examples of Changes to Outreach Materials to Drive Users to Interest Form

Website:

Email:
__---"---__ e ——

— \

Take the first step today — complete an interest form — for your chance >

to receive free training in information technology. No prior experience in IT

Women are finding
success in By ———all

GET STARTED —

construction and . .

Email:

advanced
manufacturing.

Don't miss out! Fill out an interest form to find out how to receive free
training and financial support for childcare, transportation, and more.

New Mexico Information Technology

APPRENTICESHIP PROGRAM
powered by CNM Inj enuity

Finding a new eareer. is

GET STARTED —> easierthan yourmight

think!

GETSTARTED >

e
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Exhibit 4.8: Example Facebook Ads

Women-Themed Treatment

Reingold

South Seattle pre-apprenticeship programs are
an affordable way to fast-track your career and
secure your family’s future!

Launch a new career.
Some programs are free Learn More

iy Like J Comment # Share

Reingold

Get the training you need to jump-start a new
career without a four-year degree — and
secure your family’s future. Learn more about
South Seattle pre-apprenticeship programs!

G

iy

%

A New Job Awaits
No degree required Learn More

il Like B Comment # Share

Generic Control

Reingold

South Seattle pre-apprenticeship programs are
an affordable way to fast-track your career in a
high-demand industry!

Launch a new career.
Some programs are free Learn More

il Like B Comment # Share

Reingold

Get the training you need to jump-start a new
career without a four-year degree. Learn more
about South Seattle pre-apprenticeship
programs!

A New Job Awaits
No degree required Learn More

ol Like B Comment # Share

4.3 CHALLENGES AND LESSON LEARNED

The challenges and lessons learned so far in developing and implementing the NTO recruitment
demonstration are primarily due to the evaluation’s need for rigorous unbiased information to
determine the effectiveness of the recruitment intervention (treatment) on a specific set of
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outcomes. This requirement created challenges related to both the design and implementation
of the demonstration. While designing the demonstration, we faced two notable challenges:

Tracking Individual Outcomes. To accommodate the evaluation, we designed an intervention
limited to outreach modes that enabled us to track individual level outcomes (email and website).
A workforce development, training, or educational program looking to conduct a similar type of
multi-pronged outreach initiative would be able to include additional types of outreach modes
(such as posters, flyers, radio/television ads, and social media ads). However, because it would
not have been possible to tie individual responses to these modes, we could not use them. Many
of the behavioral aspects of the intervention that we used in the recruitment content (themes,
deadlines, checklists, etc.) can be incorporated into these other modes. Adding such modes to
the demonstration design developed here would likely increase the target population’s exposure
to the content—plausibly leading to more of the target population showing interest in the
program.

Isolating the Demonstration Treatment. We needed to design an intervention for two distinct
groups that—with the exception of the women-themed content applied to the treatment
group—were similar in look, feel, and quality. This equivalency, throughout the demonstration,
is critical to isolate any measured effects of the women-themed content in the treatment
content. This design required that, except for the specific recruitment themes and content we
test in the demonstration, the design of the recruitment content be otherwise equivalent. To
strive for equivalency by, for example, making sure the quality of graphics and writing are similar
across groups, replicating the “call to action” by participants and implementing the same
behavioral techniques (other than the specific treatment elements) into both the treatment and
control materials mattered.

When implementing the demonstration, we encountered two additional challenges:

Addressing Errors in Interest Form Data. Not surprisingly, we encountered some typos in the
interest forms and worked to match the interest form data back to the sample data. In most
cases, we corrected the obvious typo, such as a one-letter typo in the person’s name or email
address, although it did not exactly match the sample data. We worked with the appropriate
partner to correct all errors, most of which were straightforward.

Conducting Data Matching with the New Mexico SWA. For Central New Mexico, as noted, there
is an extra layer of complexity in matching the outcomes data with the sample members, because
the evaluation team does not have direct access to identifying information. To address this
challenge, we worked with the New Mexico SWA to develop a site-specific procedures manual
laying out all demonstration procedures, including those for data matching—advanced planning
that helped make the matching process run smoothly. We also created a string-matching
algorithm that matched identifying information provided in the outcomes data with identifying
information on the randomized sample not shared by the New Mexico SWA.
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CHAPTER 5: DEMONSTRATION NEXT STEPS AND PROJECT TIMELINE

The evaluation team began implementing the demonstration’s Cohort 2 in both Central New
Mexico and South Seattle in early 2018 by reviewing all demonstration activities and processes
with demonstration partners in each of the two sites to prepare for cohort 2 implementation.
Then, the evaluation team customized the SSPM with each partner, with a focus on the
demonstration activities checklists provided in each manual.

The team also accessed the state workforce data of registered participants to include Cohort 2
for the two sites, prepared the cohort 2 sample, and conducted random assignment (as described
in Chapter 3). The initial recruitment emails were sent to the two cohorts for Central New Mexico
and South Seattle In January and February 2018. Demonstration Production Reports and monthly
progress reports were prepared and submitted to DOL. We will continue to collect data on
outcomes 1-3, and support the demonstration partners in: (1) providing more information on the
training programs to women who express interest, and (2) transferring data on outcomes 4 and
5 (gather more information and apply for a program, respectively) from the sites to the
evaluation team.

The evaluation team will begin the final analyses in April 2018 and submit the Draft Final
Evaluation Report to DOL in May 2018. After revisions based on DOL feedback, the Final
Evaluation Report will be submitted in June 2018, when a Final Briefing will be prepared and
delivered to DOL, just prior to the end of the performance period.

See Exhibit 5.1 for the timeline of the project’s remaining tasks.

Exhibit 5.1: Remaining Project Task Timeline

2017 2018
Dec Jan Feb Mar Apr May Jun

Activities

Provide Implementation Training and Evaluation TA
Provide refresher implementation training and ocngoing TA A | A | A | A | A
Collect Evaluation Data

Workforce agencies share jobseeker data

Conduct random assignment

Conduct outreach for cohorts

Prepare Demonstration Production Reports

IMPAQ collects ocutcomes data

Jldldldldls
Jidldldls
i dldldls

> (> (|

Training providers assist participants interested in the program

Demonstration partners transfer later outcomes data to IMPAQ
Conduct Analysis of Qualitative and Quantitative Data
Conduct impact analyses

Submit draft version of Final Report to DOL ry

Submit final version of Final Report to DOL
Conduct final briefing for DOL

> >
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Appendix A: Outreach Materials

South Seattle

Generic Control - Email 1

South Seattle
Pre-Apprenticeship

Programs

Learn More —>

Looking to kick-start a new career, but not
sure where to start? A pre-apprenticeship
program may be right for you.

These hands-on training programs will teach you the basic skills needed to
enter a new, high-demand career, making $13 to $41 per hour, on average.
And you don't have to travel far. Seattle is home to pre-apprenticeship

programs that prepare you for a rewarding future in advanced
manufacturing or construction.

Take the first step to launch your new career. Find a pre-apprenticeship
program that fits your schedule and interests.

The deadline for fall 2017 enrollment is September 11.

Learn more about
pre-apprenticeship

programs near you.

Find a Program
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Generic Control - Email 2

Pre-Apprenticeship

Washington

Learn More —

0% FIRSTNAME®G, looking to launch a new
career, but aren't sure a four-year program
is the right fit for you? Look no further.

Apre-apprentieship program is an affordable way to start a @reerin a
new , high-demand industry.

Pigure yourself as an airplane medanic a sheet metal worker, a welder, or
in many other skilled trades, South Seattle pre-apprenticeship programs can
get you on the path to these @reers without a mllege degre=.

Explore the many pre-zpprenticeship programs in yourarea that match your
career goals.

The deadline for fall 2017 enrollment is September 11,

Learn More  —»

Learn more about
pre-apprenticeship

Programs near you

Find |F'|' 5] AT
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Pre-Apprenticeship

Washington

Leam More =

Launch a new career today!

SeFIRSTNAMES: a pre-apprenticeship pregram can help you laundh the
careerof yourdreams, Hands-on training will teach you the skills needed to

work in advanced manufacturing or mnstruction.
Anew @reeris within reach. Get started today!

The deadline for fall 2017 enrollmant is September 11,

I'was getting tired of my original job. There was just no
climbing up the ladder, so | decided that before |
turned 27 | was going back to school. But | needed to
find a career program that was short and sweet:

Electronics technology student

Learmn More —»

Learn more about
pre-apprenticeship
ProOgrams near you.
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Pre-Apprenticeship

Washington

Leam More —

Don't miss out on a great opportunity to
start a new career!

%eFIRSTMAMES: there are a number of great pre-a pprenticeship proorams in
the Seattle area just waiting for you, Jump right inte a rewarding @reer in
construction or advanced manufacturing with one of these programs. But
act now, net much time is left.

The deadline for fall 2017 enrcllment is September 11,

Learn More —»

Learn more about
pre-apprenticeship

Programs near you.

Find a Program
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Pre-Apprenticeship

Washington

LERMN MorE —»

ANEW's Trades Rotation Training Program

Comgrafidcicss, = MTESTHAMEN] Tow o Lok (B firall alcp ewart =
e=weardimg, mow carcer By mosafing mfbereics om [Be Tredfica Sclalion
Traring Feograr, Tha 11-weck progeee will ieedh yow e [ochoasl dilh
mmmded i susiffy foraem spprenle=ap eremlmpdmenl = m ommatrosiee o
= ey Seemmen P AMEA will Exlemwsm T o
Froitic o infoemaiicn on Be orogees amf cnecticnl prooca

[¥] Skep 1:Find & pre-apprenticeship program.

[l Step 2: Decide whether ANEW's Trades Rotstion
Training Program s right for you.

ATerd 2 feme e g gus ey = hrarm 2Bl B pregee,
pemlic comer peila, and ceeslieeed faica. ChRooes x acmicn
Bl works with your sl

T Eucry Tucafay, al T pem.
gy TRorwday, ol 10 2=

W BT R ScwcreRB S
Bl EICE [T Fieer]
Renlcs, WA FETET

O Step 3: Enroll and launch your new career,
e S e for 2] 200 7 crecliesel i Soptesier 1.

Learn more zbhout
pre-appramticeship
PIOEC2MS NEar yor

Finc a X oazm
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Pre-Apprenticeship Washington

Don’t miss out:
a new career is
waiting for you!

Launch a career in construction
or advanced manufacturing.

A pre-apprenticeship program will
prepare you with the skills and
training needed to get started.

Visit nto.southseattle.edu
to find a program today.
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Pre-Apprenticeship

Washington

Learn More —»

Finding a career that offers better pay and
benefits for your family is easier than you
might think.

SFIRSTMAMESS w omen ars finding suc=ss in industries like sdvane=d

manufacuring and mnstruction.

Apre-apprenticeship program will teach you the fundamental skills needed
to enter these fields, making 12 to 341 per hour, on average. And you
don'thave to go far. Seattle is home o these hands-on training programs
that prepare women like you for 3 rew arding future.

Take the first step to laundh your new career, Find a pre-apprenticeship
proagram that fits your schedule and interests today.

The deadline for fall 2017 enrollment is September 11,

Before this, | was working at a blood bank. There was
no upward maobility. | was making on average about
530,000 a year. As an electronics technician, | can make
up to 553,000:

&, electronics technology student

Learn More -

Learn more about
pre-apprenticeship
programs near you.

Find a Progran
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Pre-Apprenticeship

Washington

Learn More =

The road less traveled can be your road to
prosperity.

YeFIRSTHNAMES. mare and more w omen are finding financial sucess in
construction and advanced manufacturing careers, and you @uld be one of
them!

Picture yourself as an airplanz medanic 2 shest metal worker, a certfied
welder, orin many other skilled @reers. South Seatte pre-apprenticeship
programs provide hands-on training and teach the basic skills needed to
get you on the path to these high-paying careers without a four-year
degree,

Join other women who have found sucmess through one of the pre-
2 pprenticeship programs in your area,

The deadline for fall 2017 enrollment is September 11,

There's joy and pride in creating something that
people have to use every day. | finished working on
the 520 Bridge in Seattle that people are going to be
driving over. | can take my daughters and show them
and say ‘your mom helped build that!”

Marqui ating o

Learn more about
pre-apprenticeship
programs near you.

1 Pro
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Pre-Apprenticeship

Washington

Learn More =

-

Make a difference while you make a living.

SFIRSTMNAMES: did you know that there are more female @mnstrudicon
workers than female dental hygienists in the western United States?
Waomen are making a differenc in industries like @mnstruction and advanced
manufacturing, and you can be one of them!

Apre-apprenticeship program is the first step. These hands-on programs
will prepare you with the training and skills needed to enter a high-paying,
high-demand =reer in one of these industries.

South Seattle pre-apprentic eship progrmms are looking for motivated women
like you. Don't wait The deadline for fall 2017 enrollment is September 11,

¥ou don't have to be physically strong to be in
construction. Not everything is heavy lifting. In fact,
most companies don't want you lifting over 40 to 50
pounds.

— Christina, shest meta

Learn more about
pre-apprenticeship
PrOprams near you.
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Pre-Apprenticeship

Washington

Leam More —=»

Hurry, enroll in a pre-apprenticeship
program in construction or advanced
manufacturing today.

%eFIRSTNAMESS w omen are finding financial success in construdion and
adwvanced manufacturing jobs, Mo priorexperene® is needed, Pre-
apprenticeship programs will help you get the skills you need to get started
in a new, well-paying @reer. South Seattle pre-apprentices hip programs are
leoking for motivated women like you, But act now, not mudh time is left,

The deadline for fall 2017 enrollment is September 11,

There's security in knowing that — no matter what
happens — you have benefits, you have insurance. I'm
able to take care of my family without worry.

— Annette, Jou man Labores

Learn More =

Learn more about
pre-apprenticeship
programs near Yot

Fing & Program
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Pre-Apprenticeship

Washington

Laam Wore  —»

ANEW's Trades Rolmtion Training Program

Comgrabdatees, " TSTH AMES] Uke maey weemes Befees o, ot
Rakem B frafatme Doward = mwantieg, PgFepepeg mammee By resosalieg
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2=zl faram appreedszafue mreelmpdme] joB o smmarosem o
mdvammen? ety Seemeee e BN il felmaris v @ peo e
mrmy e = e e e e mrmgeme 2 meen el pesosm .

i Skep 1: Find & pre-apprenticeship program,

o - H ECHE W r 5 T rivdes gLon
O Step 2: Decid hether ANEW's Trades Rotati
Training Program & right for you.
Arced = oo infoometon semmiog o kcam sBout B progme,

prmiBlc comor palta, and creolicnll fafica. Chocac @ acmicm
Bl works will your aclculc

L L =y Tocafay, al 2 pum
iy Thesaday, ol 10 s

] == A Scwcnkl ST
mailc HOE (58 Moo
Sonlcn, WA TEDET

O Step 3; Enroll and lsunch your new career.

T dcadline for 2l 200 7 cnmlieenl o Scpfesier 11.

Ervoll Today

I06-381-1 384
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Pre-Apprenticeship Washingtol

Women are finding
financial freedom in
high-demand careers.

Gain the skills and training needed to
launch a career in construction or
advanced manufacturing with a
pre-apprenticeship program.

Visit womenintrade.southseattle.edu
to find a program today.

“It's so rewarding being able to make something and to see that finished product.
It's the biggest source of pride that you could have.” — Christina, sheet metal worker
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New Mexico Information Technology
APPRENTICESHIP PROGRAM

powered by CNM Inenuity

Last chance to join the
program!

BET STARTED —»

Last chance to join the programny
SeFIRSTMANMESS, don't let a new and exdting career slip away,

The deadline to apphy for the Mew Mexico IT &pprentieship Program
[MMITAR] is nextw eek! Get started today by cmmpleting a short
interestform. Someone from NMITAR will contact you to provide more

details aboutthe program and additional career coadhing benefits,

| ED |
\ GET STARTED —» y,

The deadline to apply is October 23. The sooner you apply,
the sooner you can be placed in an apprenticeship.

Funding is available for the first 300 students.

Regquest more information about the
New Mexico |T Apprenticeship Program.

GET STARTED —>
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e Wz £ Ffomrifia n Techimlion
EPFRERTIGEEHIP PREGRAM

praniwd iy CHM bn-anuny

Looking to |abnch & new

g -

career?

GET STARTED —

L ovaking to undch & mew career, bof pou 2ren’t sare
& fowr-pesr program & the right it for pou? Look no
further.

TN AME, (R e Memios T Sopmmriiczafe Srogre (NMITES o
2 coenericed way B alari 2 carcer s Be grewing nicreeicn

Cetmlegy it oaley 2t me omal.

Fichee yooracll a3 & ecivwerk or cospolcr auppod. echnicon, am
sppficalicea fewcleper, = cyfcer acomily sopperl Iecfioman, cre
el codicr. NMITAR con gefl you oo e path o [Rcas Bighpayieg
mmreem willioull 5 fowryoar doper

Lmam rmen Dol Wal P w Bl e = ' i . e

acerene fromibs progracm w il rmmedt ol 1o peo aoen will e
it T e B pregrme 2?2200 ems! Beesiity (e coomashesg

e braiming m IT, and cepleyor ecnlicrmg e

e o

The fcedliec o spply o Oobober—r IS5 TRe 3concr jou apply. e accecr
P mam B mlaer® i am apEre iy B Mol iw 2 vailaBe far e

fit 00 abkafonla.

Reougst morn infommstion kot tha
e Wonino T Apomntecaship Program
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P M o et n Teehology

APFRENTIGESHIP FREGRAM
paneied by CHE In- anuly

Launch a new career

tod

Launch & mew career today!

ST AN, [P Sew Memiee T AopemrliezaBip Srmomme O MITAS]
=n Bclp o euedh B corcer off your frcs e . Throag s Iefrical
imrdce and cr-fe-ioh Fanieg, an cppericsa by will conee ol ou
with g bzl ceployer aml eonlce wlc will lcadh yoo e akbife oceficd

Io work in B informaicn Efeciogy induliry.

& mmw mammer i owilie et Coepleis 2m onberwest Form Deoget alarisst

Tmlay fap e SR L= el Demimeg 1o el el e Doty |

SR s b R,

The Scodlins o coply m Ddbaber—r 79 . e accoer you spely, B accocr
gou can Bo pleccd in an appenliooa Bip. Fussing B avalaBiE foc B

flat 200 aksficnia.

gxperience in the T figld. | highly rec

to anyone considering & career in this field.”

— Computer support sp

Reouest morp infomation sboot the
New Moaice 1T poromticerhip Program

GET STARTED >
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Fiew Merd o inforration Teehnalogy
APFRENTIGEEHIP PRAGRAM

paneied by CNB I anuity

Don't miss out on this

opportunity.

GET STARTED —

Dvon 't mes ot o & great opportuniy o start &
rew o8 reer!

ST AMEN, (B ars meny el caecr cppediuedica im DR
AlBscucras arca ool waileg for o, daee aghll oo a rowarfing
carceria nicfemico Iocfacbgy will IR Mow Mozios IT Sppacnllicea B
Frogram (NMITAFL A mow marcer @ willin mmadh, Corplcis an anbereoi
Torm o gt slzdcd oday for powr o poe (o mocres: e Braining o

sl ton Ecirciogy ol act o, 3lcls arc beiacs.

& BET STARTED —3 i

The Scadlins o apply ia Dobobe—r 79, T acomcr you spply, s accecr
you can Bo peacd 1 2o sppecniicoa M. Mondfing o availaBie for B

flE 300 af=fcnla.

where | 'IF'P|'|F|'| it, T
RUMIEENCE in the [T field Ih|[1l'.-' recammend it To amyona
agr in this figld ®

Feouast mern information shoo the
hw Mrxine [T Aporotceship Program
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it Wized e (sl i Techriogy
APPRENTIGESHIF PRECRAN

pawaied by CHM In- snuiy

Last chance to join the
program!’

Last chance fo join the program!

- FIEETAMEN, fonLicl o rew amd cadifing carccr dlip sw ey

The Ecatfiec o apply for e Now Moz 1T Approniiccaiy Frogrars
T TR @ meml wezk | Gelalzrisd Doday By seeplebeg 2 short
mmitmrest form. Socsoec oo MITAR will ceflad you o preeds coes

Bcizilz sl Bc progmm and sfidifliocal corcer coachiog Boecfis .

GET STARTED — v

The deadline to apply is October 23, The sooner you apply
the sooner you can be placed in an apprenticeship.

Funding is available for the first 300 students

Hrooest morn infommation sbot th
hew' Mexioo [T dporrtiooship Program

GET STRRTED
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New Mexico
Department of

New Mexico Information Technol ;
APPRENTIGESHI PROGRAN HORKFORCE ..,

powered by CNM Ingenuity

o
-

g

Don’t miss out:
A new career Is
waiting for you!

Launch a career in information
technology. An apprenticeship program
will prepare you with the skills and
training needed to get started. No prior
experience in IT needed!

Visit nto.cnm.edu
to learn more today.
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W Nenica bnfarmaton Techeolagy
AFPREMTICEREIF PROGAAM
Pt by THIM I pmutty

Finding :

easiertharn

think!

BET STARTED —

Finding & career that offers better pay and benefis
for youw snd pour family 5 easier than pouo might
think
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e = ]
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GET STARTED —
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“What's heig
intimidating
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*It's nat jux

Renguest mora mbormetion ghout the
Now! Mosed [T Appronticeskep Frogram
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Merw Niaica bnbarmalion Teshaelagy
APPRENTIGEGHIP PROGARM
s by TR In- smuity

Wanen are findine financ
freedom indnformation

technology!

GETSTARTED 3

The road less traveled can be pour road fo
prospe rity.
TIIESTHAMEN, o amd o woern ert fiedfieg frencelfaisocn m

imfoemafion echnclogy cercem, and ¥ou ooulé Bo omc of Biorr
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i GET STARTED —# ]
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Request mara infeemetson aboutthe
Mew Meoics || dpprenticeshep Program.
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T Nealaa nbarmation Feheolsy
AFPRENTICERHIF PROGAAM
sl by CHIM In- by

Malke a difference whi
you make a

Make & diference while pou make & heng.
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W Meios bnlamalon Teceplagy
AFPRENTICEERIP PROGAAM

Hurry — enrollin the New Mexico IT Apprentice ship
Program [NMITAP) fods y!
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— Candi, IT support

*If you are teracious, have curi aliave you can do i,
you can o everything [in the [T ind,

Reqiest mare inforrration shout tha
Now Mexico [T Apprenticeshp Frogram.
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Haw Neaica nlarmation Tachaclagy
APPRENTICEGRIP PROGAEM

Last chance to join tre program!

TS THAMEN, Soo'l kol & row . Bgh-payieg oo amd wloeBic
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*| don't want to ratEe. | lova my job.”

— Candi, IT support sereces

Request mom informetion ahout the
Wow Moeizo [T Appronticesbp Frogram
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New Mexico

New Mexico Information Technology Depariment of _ >~
APPRENTICESHIP PROGRAM WORKFORCE /=
powered by CNM Ingenuity

Women are finding
financial freedom in
high-demand careers.

Gain the skills and on-the-job training
you need to launch a career in information
technology through an apprenticeship
program. No prior experience in [T needed!

Visit womenintrade.cnm.edu
to learn more today.

“In the technical field, | have always found that | have higher wages than my counterparts
in nontechnical fields, especially in Albuquerque.” — Judie, IT Manager
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APPENDIX B: NON-TRADITIONAL OCCUPATIONS BARRIERS AND STRATEGIES

This appendix presents additional detail on the barriers to NTO entry and retention identified
through the literature review, as well as the strategies identified for addressing such barriers.

Barriers to NTO Entry

Barriers to entry into NTOs prevent women from accessing employment in certain occupations
and from realizing the benefits of that employment, including economic self-sufficiency, higher
wages, improved benefits, broader job opportunities and advancement potential, and job
satisfaction.

The review of literature identified a spectrum of barriers that prevent women from pursuing and
entering NTOs, as well as being retained in these occupations. These barriers fall into two main
categories: workplace and career-related barriers, and education barriers. Workplace and career-
related barriers relate to the characteristics and perceptions of certain occupations that make
women less inclined to enter and remain in these NTOs. Education barriers relate to the issues
women face in K-12 and postsecondary education programs that are the basis for entry into NTOs,
particularly those in the STEM fields: science, technology, engineering, and mathematics. The
evaluation team identified the following types of barriers in these two categories (examples of
studies for each barrier are cited in the notes):

»  Workplace and career-related barriers:

Lack of awareness and inaccurate perceptions of NTOs3°
Biased career recruitment materials and practices®!

Lack of occupational training/inadequate skill set®?
Negative training/occupational characteristics33

Biased career mechanisms and practices in the workplace3*

O O o o o

» Education-related barriers:
o Access to and participation in STEM education®
Biased curriculum structure and instructional attitudes3®
Stereotype threat®’
Lack of self-efficacy.3®

O O o

30 An example from the aviation mechanic industry: Clark, P. J., Newcomer, J. M., & Jones, A. M. (2015). Overcoming gender
barriers in aircraft maintenance: Women's perceptions in the United States. Collegiate Aviation Review, 33(2), 66.

31 Kmec, J. A. (2003). Minority job concentration and wages. Social Problems, 50(1), 38-59.

32 Taylor, C. J. (2010). Occupational sex composition and the gendered availability of workplace support. Gender & Society,
24(2), 189-212.

33 Clark, et al. (2015).

34 Kmec (2003).

35 Griffith, A. L. (2010). Persistence of women and minorities in STEM field majors: Is it the school that matters? Economics of
Education Review, 29(6), 911-922.

36 Gunter, R. (2009). The emergence of gendered participation styles in science-related discussions: Implications for women’s
place in science. Journal of Women and Minorities in Science and Engineering, 15(1), 53-75.

37 Fogliati, V. J., & Bussey, K. (2013). Stereotype threat reduces motivation to improve. Psychology of Women Quarterly, 37(3),

310-324.

38 Quimby, J. L., & O’Brien, K. M. (2004). Predictors of student and career decision-making self-efficacy among nontraditional

college women. Career Development Quarterly, 52(4), 323-339.
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Strategies

The literature review also identified promising strategies for addressing barriers to NTO entry.
These strategies fall into the same two categories as the barriers: workplace and career-related
strategies, and education strategies. While both are critical, the strategies most relevant to DOL
objectives are drawn primarily from the literature on workplace and career-related strategies.

Workplace and career-related strategies are typically implemented by career guidance
professionals, training providers, and employers. Outcomes typically include increased NTO
employment among women and minorities, and increased access to and retention and
advancement in NTOs. These strategies generally address barriers associated with: (1) bias found
in career materials, mechanisms, and policy; (2) individual perceptions and responses to the
characteristics of NTOs; and (3) lack of support services. Exhibit 1 presents the types of workplace
and career-related strategies identified in the literature review.

Exhibit 1: Workplace and Career-Related Strategies

Strategy Category ‘ Description ‘

Paid on-the-job learning generally resulting in a nationally recognized credential
that offers job seekers immediate employment opportunities in high-wage, high-
skilled occupations. Pre-apprenticeship programs provide exposure to a wide
variety of high-skill, high-wage careers.

Targeted
Apprenticeships/
Pre-apprenticeships?!

Institutional Changes in Changes that reshape organizational structure and policy to create a culturally
NTOs? responsive environment for one or more NTO populations.

Targeted Recruitment Targeted recruitment materials and practices tailored specifically to the workplace
Practices and Materials® | issues and needs of women and minorities.

Family-Friendly Policies
and Supportive
Practices*

Policies such as subsidized child care and maternity leave that encourage parents to
stay in the workforce.

Professional
Development for Career
Counselors®

Interventions sensitizing counselors to the specific challenges and job trends facing
women and minorities professionally.

New hires from NTO populations are given an equity-trained mentor, often of the
same gender/race as the mentee, to guide their career development and provide
support in various ways.

Professional Mentoring
Programs®

1Simon, L., & Clarke, K. (2016). Apprenticeships should work for women too! Education + Training, 58(6), 578-596.

2 Dainty, A. R. J., Bagilhole, B. M., Ansari, K. H., & Jackson, J. (2004). Creating equality in the construction industry: An agenda for
change for women and minorities. Journal of Construction Research. 5(1), 75-86.

3 Puerto, C., Guggemos, A. A., & Shane, J. (2011). Exploration of strategies for attracting and retaining female construction
management students. Proceedings of the 47t International Conference of the Associated Schools of Construction, Omaha, NE,
187-194.

4 Reed, D, Liu, A. Y.-H., Kleinman, R., Mastri, A., Reed, D., Sattar, S., & Ziegler, J. (2012). An Effectiveness Assessment and Cost-
Benefit Analysis of Registered Apprenticeship in 10 States. ETAOP 2012-10. Washington, DC: U.S. Department of Labor,
Employment and Training Administration.

5 Coogan, P. A. & Chen, C. P. (2007). Career development and counselling for women: Connecting theories to practice.
Counseling Psychology Quarterly, 20(2), 191-204.

6 Byrd, B.. (1999). Women in carpentry apprenticeship: A case study. Labor Studies Journal, 24(3), 3-22.
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In contrast, education strategies are typically implemented by education professionals. While
highly correlated with addressing barriers associated directly with NTO entry and retention,
outcomes for these strategies typically include increased enrollment, retention, and graduation
rates in STEM fields, rather than directly employment-related outcomes. Strategies typically
address barriers related to the delivery of academic material as well as those related to student
proficiency, academic interest, and self-efficacy to pursue STEM-related academic programs.
Exhibit 2 presents the types of education-related strategies identified through the literature review.

Exhibit 2: Education Strategies

Strategy Category ‘ Description ‘
Supplemental Education Extracurricular activities that encourage women and minorities to take an interest
Programs? in STEM fields through community-based and interactive exercises

Expanding the cultural lens of educational curricula to create a warmer classroom

H 2
Curriculum Development environment for women and/or minorities in STEM programs

Student Mentoring Assignment of women and minority students in STEM to a mentor for academic
Programs® counseling and support

Professional Development | Programs seeking to alter the way teachers teach STEM subjects, to be more
for Educators? sensitive to the needs and perceptions of women and minorities

Programs that build on students’ existing skills and abilities to build confidence

Self-Affirmation . . .
early in the career decision-making process

Techniques®

! Frost J. H, & Wiest, L. R. (2007). Listening to the girls: Participant perceptions of the confidence-boosting aspects
of a girls’ summer mathematics and technology camp. Mathematics Educator, 17(2), 31-40.

2Knight, M. T., & Cunningham, C. M. (2004). Building a structure of support: An inside look at the structure of
women in engineering programs. Journal of Women and Minorities in Science and Engineering, 10(1), 1-20.

3 Boldyreff, C. & Massey, E. M. (2009). Evolution of a cross-year mentoring scheme. International Journal of
Gender, Science and Technology, 1(1), 138-144.

4 Hodges, J., Pearson, A., & Reese, D. (2011). WomenLEAD: Leadership development for female faculty in business
and engineering. International Journal of Gender, Science and Technology, 3(2), 331-337.

5 Cech, E., Rubineau, B., Silbey, S., & Seron, C. (2011). Professional role confidence and gendered persistence in
engineering. American Sociological Review, 76(5), 641-666.
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APPENDIX C: DEMONSTRATION SITE TIMELINES

Exhibit 1: Activities and General Timeline of Activities for South Seattle

Timeline

Action Reguired from

Fall 2017
Cohort

Spring 2018
Cohort

Training Partner3?
Yes — Provide or

complete the interest form

Timeline

Action Required from
Training Partner
Yes —Send IMPAQ

Confirm enrollment dates for cohort & weeks before school enroll deadline O - 7/17 /2017 1/21/2018
R t job ker data f ESD (d

FQuEst Jousesker data from (due one & weeks before school enroll deadline None 7/17/2017 1/21/2018
week later]
Send Initial Recruitment Email 6 weeks before school enroll deadline None 7/31/2017 2/5/2018
Send 1% Reminder Email 5 weeks before school enroll deadline None 8/7/2017 2f12/2018
Send 2™ Reminder Email 4 weeks before school enroll deadline None B/14/2017 2/19/2018
Mail Recruitment Postcard 3 weeks before school enroll deadline None 82172017 2/36/2018
Send 3™ Reminder Email 3 weeks before school enroll deadline None Bf21/2017 2/268/2018
Send 4 Reminder Email 2 weeks before school enroll deadline None 8/28/2017 3/5/2018
Send post-interest form reminder email to To be sent between 1 week after start of emailing

P ) and up to the enroll deadline (emails are sent Mone 7/31-9/11 2/4-3/18
those who have completed interest form A B
automatically 1-2 days after completing form)
) - Yes — Follow-up with
Share interest forms Weekly between start of emailing and class start interested iobseekers Weekly Weekly
with case manager or training provider date ) ) 7/31t09f25 | 2fatod/f1
on a weekly basis

Send final reminder email, different versions
to those that completed and did not 1 week before school enroll deadline None 9/5/2017 3/12/17

Fall 2017 Cohort

outcomes data Monthly outcomes data See Exhibit B.2 below
Deadline to Enroll in 5choal 2 weeks before Class Start Date None 9/11/2017 3/18/2018
Class Start Date Based on training partner schedule Mone 9/25/2017 4/2/2018
Classes End Date Based on training partner schedule None 12/15/2017 6/15/2018

Note: IMPAQ will share interest form data with the case manager on a continual basis outside of the current cohort recruitment window.

The case manager should provide any interested individuals that complete the interest form with information on the program and the next available program dates.
The training partners were: Apprenticeship & Nontraditional Employment for Women (ANEW), Aerospace Joint Apprenticeship Committee (AJAC), and Clover Park Technical

College (CPT).

IMPAQ International, LLC

Page A-29

NTO Interim Report




Exhibit 2: South Seattle Data Transmission Schedule

Data Transmission Data Transmission to IMPAQ Date

Date Range

1t transmission 9/05/2017 7/01/2017 - 8/31/2017
2" transmission 10/05/2017 9/01/2017 - 9/30/2017
3" transmission 11/06/2017 10/01/2017 — 10/31/2017
4t transmission 12/05/2017 11/01/2017 - 11/30/2018
5% transmission 1/05/2018 12/01/2017 - 12/31/2017
6™ transmission 2/05/2018 1/4/2018 - 1/31/2018
7™ transmission 3/05/2018 2/01/18 —2/28/2018
8™ transmission 4/05/2018 3/01/18 -3/31/2018
9t transmission 4/20/2018 4/01/18 - 4/15/2018

Exhibit 3: Activities and General Timeline of Activities for Central New Mexico

. . . Acting Fall 2017 Spring 2018
Activity Elmsine Party Cohort Cohort

Implementation Activities
Ii:;':ghort sample and sends de-identified data to 7 weeks before school enroll deadline “ 8/29/2017 1/2/2018
Conduct RA and sends it back Two days after receiving data IMPAQ, 9/5/2017 1/4/2018
Merge RA variable back into restricted dataset 6 weeks before school enroll deadline 9/7/2017 1/9/2018
Send final materials to DWS to send out 6 weeks before school enroll deadline IMPAQ, 9/11/2017 1/9/2018
Send Initial Recruitment Email 5 weeks before school enroll deadline 9/18/2017 1/16/2018
Send 1st Reminder Email 4 weeks before school enroll deadline 9/25/2017 1/23/2018
Eva!uatlon team begins to print the postcard for the 5 weeks before school enroll deadline 9/18/2017 1/16/2018
entire sample and sends to DWS
Begin holdine information sessions 3 weeks before school enroll deadline 10/05/2017 2/1/2018

& & (3 sessions per cohort) 10/12/2017 2/8/2018
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.. . Acting Fall 2017 Spring 2018
Activity UL 144" Cohort Cohort
10/19/2017 2/15/2018
Send 2nd Reminder Email 3 weeks before school enroll deadline DWS 10/2/2017 1/30/2018
Receive postcards 3 weeks before school enroll deadline DWS 10/2/2017 1/30/2018
?::]xp:;\:dresses/postage and mails to the entire 2 weeks before school enroll deadline DWS 10/10/2017 2/6/2018
Send 3rd Reminder Email 2 weeks before school enroll deadline DWS 10/10/2017 2/6/2018
To be sent between the start of
. . . emailing and up to the enroll
Send post-lntere-st form reminder email to those who deadline, (emails are sent IMPAQ 9/18-10/23 1/16-2/20
have completed interest form .
automatically 1-2 days after
completing form)
Weekly between start of emailin Weekly Weekl
Share interest forms with case manager y . & IMPAQ 9/18 to Y
and enroll deadline 1/16 to 2/20
10/23
L Weekly between start of emailing Weekly 9/18- | Weekly 1/16-
Follow up with interest form completers and enroll deadline 10/23 2/20
Send final reminder email to all individuals 1 week before school enroll deadline IMPAQ, 10/16/2017 2/13/18
Deadline to Enroll in School IMPAQ decision IMPAQ, 10/23/2017 2/20/2018
Data Collection Activities
First data submission: Submits Outcomes Data
See Exhibit 3 10/12/2017 2/5/2018
(Outcome 3, 4, and 5) e Bxhibl /12/ /5/
Second data submission: Submits Outcomes Data
See Exhibit 3 10/27/2017 3/5/2018
(Outcome 3, 4, and 5) e Bxhibl /27/ /5/
Third data submission: Submits Outcomes Data -
(Outcome 3, 4, and 5) See Exhibit 3 11/13/2017 4/20/2018
St.atus update tra.\nsmlssmns (Outcomes 1 & 2 only) Weekly between start of emailing Weekly Weekly
with demographics and other data elements as . 9/18 to
and enroll deadline 1/16to 2/20
agreed 10/23
First data submission: Evaluation team compiles
interest form data (Outcome 3,4,5) and sends to DWS | Three days after a CNM transmission IMPAQ, 10/18/2017 3/9/2018

for merging
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APPENDIX D: SITE SPECIFIC PROCEDURES MANUALS (SSPMS)
SSPM: South Seattle Training Provider

IMPAQ International, LLC

Non-Traditional Occupations Demonstration

Draft Site-Specific Procedures Manual -
Apprenticeship & Nontraditional Employment for Women

S4{IMPAQ

INTERNATIONAL

10420 Little Patuxent Parkway, Suite 300
Columbia, MD 21044

Phone: 443.259.5500 / Fax: 443.367.0477
www.impagint.com
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SITE-SPECIFIC PROCEDURES MANUAL:
APPRENTICESHIP AND
NONTRADITIONAL EMPLOYMENT FOR WOMEN

The purpose of this manual is to provide detailed procedures to be followed in the
implementation of the Non-Traditional Occupation Demonstration conducted by IMPAQ at the
South Seattle Community College American Apprenticeship Initiative (AAl) grant. Specifically, this
manual refers to the roles and responsibilities of Apprenticeship and Nontraditional Employment
for Women (ANEW) grant staff. IMPAQ will be advertising for the ANEW AAIl grant program (Pre-
Apprenticeship Trades Rotation Training Program) in the demonstration’s recruitment materials.

South Seattle Community College (South Seattle) and its AAl grant training partners—
Apprenticeship & Nontraditional Employment for Women (ANEW), Aerospace Joint
Apprenticeship Committee (AJAC), and Clover Park Technical College (CPT)— will support the
implementation of IMPAQ’s demonstration to recruit women into non-traditional occupations
(NTOs). Recent female jobseekers and their contact information will be retrieved from the
Washington Employment Security Division (ESD). These individuals will be contacted by IMPAQ
and considered study participants.

Participants will be referred to the AAl-grant funded programs operated by South Seattle’s
training partners, including ANEW. To support this demonstration, ANEW will:
= Follow-up with study participants that express interest in the Pre-Apprenticeship
Trades Rotation Training Program training program on a weekly basis and;
= Share data with IMPAQ on the specific actions taken by these individuals to either
enroll or learn more about the program on a monthly basis.

The information to be shared by ANEW is critical to allow IMPAQ to measure the impact of the
demonstration’s recruitment efforts. No new data will be collected; we require only data already
tracked by ANEW. This process is summarized in Exhibit 1 below.
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Exhibit 1. ANEW Procedures Process Summary

For Fall 2017 and Spring 2018 cohorts

Get interested jobseekers to
fill out interest forms

Match data to study sample

IMPAC,

and conduct evaluation

indicating interest in training
programs

N

Send interest forms Transmit outcomes

to training providers data of all
applicants to IMPAQ

\ .

Training In CRM, track steps taken

. towards enrollment to an
Providers: Foll ith interested
OHOWSUP Wt Interested NTQO training program, and

ANEW, AJAC, Tz actual application/
CPTC enrollment in program

At ANEW, the demonstration will focus on recruitment for two cohorts: Fall 2017and Spring 2018.
The anticipated activities and dates for each ANEW cohort are provided in Exhibit 2. All activities
and the general timeline of activities will be similar for each cohort. Please note that these dates
are based on preliminary dates given by ANEW and are subject to change.

IMPAQ conducted a site visit to ANEW on July 12, 2017 to learn more about the ANEW program
content and existing procedures for recruitment and enrollment, review the recruitment process
and procedures for the demonstration, train relevant staff regarding all data transfer activities as
well as all other activities discussed in this manual, and answer any questions or concerns about
study activities. The site visit also provided time to review the final recruitment content with
ANEW and gather final feedback. ANEW noted that Morgan Stonefield, Advocacy Program
manager, will be the IMPAQ point of contact for the demonstration as well as the data liaison
responsible for the data transfers to IMPAQ (with the support of other ANEW staff).

The following sections review the training provider responsibilities related to prospective
applicant follow-up, the data transmission schedule, tracking and reporting outcomes, the data
transfer process, and preparing for the demonstration. Section 6 outlines IMPAQ's data security
and confidentiality procedures. Appendix 1 presents easy reference checklists for training
program staff to refer to when conducting prospective applicant follow-up, preparing data files
for submission, and submitting data.

Exhibit 2. Activities and General Timeline of Activities for Each Cohort

Action
Required from  Fall 2017
Training Cohort
Partner?

Spring
2018
Cohort

Activity Timeline
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. Yes -
Confirm enrollment dates | 8 weeks bef?re school Provide/confirm 7/17/2017 1/21/2018
for cohort enroll deadline
dates
IMPAQ requests jobseeker
ks bef hool Il
data from ESD (due 1 8 weeks before school enroll | 7/17/2017 | 1/21/2018
deadline
week later)
IMPAQ sends Initial 6 weeks before school enroll
Recruitment Email deadline No 7/31/2017 2/5/2018
IMPAQ sends 1st 5 weeks before school enroll
Reminder Email deadline No 8/7/2017 2/12/2018
IMPAQ sends 2nd 4 weeks before school enroll
Reminder Email deadline No 8/14/2017 2/19/2018
IMPAQ mails Recruitment | 3 wegks before school enroll No 8/21/2017 2/26/2018
post-card deadline
rd H
IMP{-\Q sends 3" Reminder | 3 wegks before school enroll No 8/21/2017 2/26/2018
Email deadline
th H
IMP/'-\Q sends 4" Reminder | 2 wegks before school enroll No 8/28/2017 3/5/2018
Email deadline
To be sent between 1 week
IMPAQ sends post-interest | after start of emailing and
form reminder email to upto.the enroll deadline No 7/31-9/11 2/4-3/18
those who have (emails are sent
completed interest form automatically 1-2 days after
completing form)
Yes — follow-up
IMPAQ shares interest Z\r’:aeill(il: baertl‘gileans:tsat::f with interested Weekly Weekly 2/4-
forms with case manager date J jobseekers on a 7/31-9/25 4/1
weekly basis
IMPAQ sends final
reminder email, different
versions to those that 1 week before school enroll
. . N 9/5/2017 3/12/17
completed and did not deadline ° /51 12/
complete the interest
form
Training provider submits Monthly Yes — send IMPAQ See Exhibit X below
outcomes data outcomes data
Deadline to Enroll in 2 weeks before Class Start
School Date No 9/11/2017 3/18/2018
Class Start Date Based on training partner No 9/25/2017 4/2/2018
schedule
Classes End Date Based on training partner No 12/15/2017 | 6/19/2018
schedule

Note: IMPAQ will share interest form data with the case manager on a continual basis outside of the current cohort recruitment
window. The case manager should provide any interested individuals that complete the interest form with information on the
program and the next available program dates.

1. Follow-up with Prospective Applicants
On a weekly basis during the active outreach periods (emails, postcards, and follow-up) between
August 2017 and March 2018, IMPAQ will share with ANEW the names and contact information
of all women jobseekers who complete the interest form (i.e., express interest in participating
in the ANEW AAl—grant funded training program via the demonstration websites. ANEW staff
will then follow up with interested individuals regarding the Pre-Apprenticeship Trades Rotation
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Training Program program’s intake/enrollment process via email and/or phone to provide
more information on the training program as well as outline the steps for application.

IMPAQ expects that interested individuals will be contacted within a week after their interest form
is shared with ANEW staff. ANEW staff will track follow-up activities in their Customer
Relations Management System (CRM) and confirm, on a weekly basis, that follow-up with all
interested individuals has been completed. See Appendix 1 for the Prospective Applicant
Follow-up Checklist.

2. Data Transmission Schedule

ANEW should provide data submissions to IMPAQ according to the schedule specified in Exhibit
3. For each data transfer, ANEW should include data for all individuals in ANEW’s CRM within
the date ranges specified in the schedule. IMPAQ will use these data to identify which of our
study participants took steps toward enrollment in your program. The data transfer does not
need to identify which individuals were and were not referrals from IMPAQ’s interest forms.

Exhibit 3. Data Transmission Schedule

Data Transmission Data Transmission to IMPAQ Date Date Range

15t transmission 9/05/2017 7/01/2017 - 8/31/2017
2" transmission 10/05/2017 9/01/2017 - 9/30/2017
3™ transmission 11/06/2017 10/01/2017 - 10/31/2017
4t transmission 12/05/2017 11/01/2017 - 11/30/2018
5% transmission 1/05/2018 12/01/2017 - 12/31/2017
6™ transmission 2/05/2018 1/4/2018 - 1/31/2018
7™ transmission 3/05/2018 2/01/18 —2/28/2018
8t transmission 4/05/2018 3/01/18 -3/31/2018
9™ transmission 4/20/2018 4/01/18 — 4/15/2018

3. What Outcomes to Track and Report

This demonstration requires specific data to measure the outcomes of the individuals who
receive our recruitment content. These will be drawn from existing data ANEW already collects.
Data on two outcomes are to be transferred: steps taken towards application and application
status. Details on these outcomes are shown in Exhibit 4.
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Exhibit 4. Outcomes Summary

QOutcome #1 — What

Qutcome #2 — What
steps toward

N is their application
application have

they taken?

- Phone/Email inquiries 3 Nn_appl 1n
) received

of interest L

. - Incomplete application
- Individual - Completed application
appointments with staff = ) PR
- Attended an info 2 DI

) - Achieved other
esEion

employment outcomes

On what dates did they complete these

outcomes?

IMPAQ'’s data needs for these two outcomes for our study participants are described below.

Outcome #1 — Steps taken towards application by interested applicants: These actions
will be defined as any steps required to be completed before application and enroliment
in the classes considered to be part of the Pre-Apprenticeship Trades Rotation Training
Program. For each data submission, IMPAQ will need data on any pre-application activity
tracked in ANEW’s CRM, for all individuals who expressed interest in the Pre-
Apprenticeship Trades Rotation Training Program during the date ranges specified in
Exhibit 3—including attending information sessions held prior to class enrollment,
meeting in person with grant staff or career counselors, and calling or emailing grant staff
or career counselors for more information. Dates of steps taken should also be included.

Outcome #2 — Application status of interested applicants: Our analysis requires us to
obtain data on application status. We are also interested in learning if students enroll in
other classes that lead into non-traditional occupations. IMPAQ is interested in the
following information for women jobseekers who contact ANEW from our contact list for
all enrollment from June 2017-March 2018:

O No application received
Incomplete application
Completed application
Enrollment in the Pre-Apprenticeship Trades Rotation Training Program course
Achieved other employment outcomes (such as direct placement into
employment, referral to other training program, or case management services)

O O 0O

To obtain these data, ANEW should share application information and student-level class
enrollment in AAIl grant classes and classes outside the AAI grant program within related non-
traditional fields in each data transfer.
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The data transfer should include this information for all individuals who express interest in the
program through IMPAQ interest form referrals or otherwise.

IMPAQ will perform the matching of names/dates of birth (DOBs) ourselves. To be able to do this,
we will need ANEW to include all available identifying data for all individuals in the CRM during
the date ranges specified who expressed interest in the program from all sources (IMPAQ interest
form referrals or otherwise).

To summarize, it is expected that each data transfer will include the following data elements for
all students who expressed interest in the Pre-Apprenticeship Trades Rotation Training
Program during the date ranges specified in Exhibit 3:

« |dentifying data:
0 Full Name (first, middle, last)
Phone Number
Email Address
Mailing Address
DOB
0 Other available identification data that can be shared
» Outcomes data
O Steps taken towards application/enrollment
1. In-person meeting with program staff
2. Emailing program staff for more information
3. Phone call to program staff for more information
4. Attended orientation/info session
0 Application Update
1. No application received
2. Incomplete application and date of receipt
3. Completed application and date of receipt
4. Enrolled in Pre-Apprenticeship Trades Rotation Training Program course
with date of enrollment
5. Achieved other employment outcomes (such as direct placement into
employment, referral to other training program, or case management
services)

O O OO

The format for submitting the data depends on the training provider’s CRM. Exhibit 5 provides a
sample format for submitting the data request. This sample is illustrative to demonstrate the
data exchanges that occurred for this study. To minimize staff burden, it is not necessary to clean
or reshape your data to match this format, and thus the transfer could involve multiple
sheets/files with different data sources, as long as information for the same individual can be
linked by name and other unique identifying information, as mentioned above.
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During the site visit, ANEW staff agreed submit data on outcomes #1 and #2 using three
different reports from their CRM:

- Applicant Pool List (consisting of first name, last name, middle initial, DOB, email
address, other contact details, date of each steps, email and phone inquiries,
attendance at information sessions, and application submission)

- Enrollment Report TRP

- Enrollment Report AOP (case-management services)

*Please note that individual identifying information is to be provided with each list. This should
consist of first name, last name, middle initial, DOB, email address, other contact details, and
any other identifying information you can provide).

Each report will be exported to Excel before sharing with IMPAQ. ANEW will ensure that each
report includes sufficient identifying data on each individual to allow IMPAQ to link the individuals

across each data source. See Appendix 1 for the Prepare Data for Submission Checklist.

Exhibit 5. Sample Data Transfer File

Available Identifying Data

Phone Email Mailing .
Number Address Address R ey
Jane Mary Doe 123-456- | Jane.doe@ 123 Example St. 1-23-1986
7890 example.com
John Smith Doe 123-456- | John.doe@ | o0 b ble st 4-13-1972
7891 example.com
Jill Elizabeth | Doe 123-456- | Jillsmith @ | 52/ ¢ ple st. 6-3-1989
7894 example.com
James Peter Smith 123-436- | James.smith@ | /o0 oo o 2-13-1982
7896 example.com

Outcomes data

Enrolled in at
Phone/ least one Pre-
. . . Achieved
Attended. Date Emal.l Date of | Application Date. . TR Other
Information Inquiry . Application | Trades
. Attended Inquiry | Status . . Employment
Session? from Received Rotation
. . . Outcome?
jobseeker? Training
Program class?
Yes 1/5/2015 | Yes 34150/2 Enrolled 1/12/2015 | Yes Yes
No No Completed | 15 7015 | No Yes
Application
Yes 1/5/2015 | No None No No
received
1/12/2 | Incomplete
Yes 1/7/2015 Yes 015 Application 1/24/2015 No No

IMPAQ International, LLC Page A-40 NTO Interim Report



4, Data Transfer Process

Training providers will extract the requested data and submit to IMPAQ in Excel or similar data
file. This transmission method should use the following steps:

1. Identify all individuals in CRM during date range specified in Exhibit 3. This should include
individuals entered into the CRM from all sources, IMPAQ interest form referrals or
otherwise.

2. For these individuals, export all data elements listed previously into an excel sheet or
similar file.

3. Send IMPAQ the file via IMPAQ'’s Secure File Transfer Protocol (SFTP) service. Usernames
and passwords will be sent separately to each organization.

a. Go to https://sftp.impagint.com.
Enter assigned username and password.
Click on “Upload files” in the upper-left hand corner, and select the outcomes files
from your computer to upload.

d. Email Luke Patterson (lpatterson@impagint.com) and Carolyn Corea
(ccorea@impagqgint.com) let them know the files have been uploaded.

4. Send IMPAQ via SFTP any records of outcomes achievement that are not located in the
CRM.

a. For example, if information session attendance sheets are stored only on paper,
those would be scanned to IMPAQ and uploaded to the SFTP site in the same
manner.

See Appendix 1 for the “Submit Data” Checklist.
5. Demonstration Support

To prepare for the data transfers, IMPAQ conducted an in-person review of all procedures during
the July 2017 site visit to review the data elements needed and the data transfer process. In
addition to this review, the first data transfer for the Fall 2017 cohort will include a thorough
review process to ensure that all required data are being transferred in the appropriate format.
In this review, IMPAQ will check that all data elements requested are included, that the outcomes
of application status and steps taken toward enrollment are properly defined and reported, and
that individuals with the correct dates of first contact are included in the transmission. This
process may involve revised data submissions from training partners to refine the data and
submission format.

If at any time during the data transfer process questions or concerns arise for IMPAQ, please feel
free to contact Luke Patterson (lpatterson@impaqgint.com or 443.259.5239) or any other
member of the IMPAQ team.

6. Data Confidentiality and Security

For these data transfers, IMPAQ is committed to protecting both participant- and organization-
sensitive data through our data security protocol, which consists of internal policies and
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procedures. This protocol enables IMPAQ to receive, transmit, and store data; and properly
segregate, protect, and control the access to and availability of data. IMPAQ will use secure and
encrypted data transfer processes to ensure the security of these sensitive data. IMPAQ will not
use any data received via this agreement for any purpose other than this demonstration and
evaluation. IMPAQ will destroy all its copies of non-study participant data after the study has
been completed.

APPENDIX 1: DEMONSTRATION CHECKLISTS: PROSPECTIVE APPLICANT
FOLLOW-UP, PREPARE DATA FOR SUBMISSION, SUBMIT DATA

This appendix presents quick checklists for the 3 program-specific demonstration tasks:
prospective applicant follow-up, preparing for data submission, and data submission.

Prospective Applicant Follow-up
1. Receive weekly update from IMPAQ with individuals and their contact information who
completed the interest form.
2. Enter names and contact information into CRM/program database.
3. Within a week, follow-up with each individual who completed the interest form via email
(or phone) to provide them with:
a. The program’s intake/enrollment process, including information session dates
and locations
b. Relevant enrollment dates
c. Details on the training program
d. Application steps
4. Assuming email is used for follow up, cc nto@impagint.com on follow-up emails sent. If
follow-up is conducted via phone or other mode, document follow-up in CRM/program
database/excel file.
5. On weekly basis, confirm with IMPAQ that follow-up has been completed. If all follow-up
is done via email and nto@impagqgint.com is cc’d this step is not required.

Prepare Data for Submission
1. Prepare data file that contains the following data elements for individuals in your CRM
during the date range specified in the data submission schedule:
a. ldentifying Data
i. Full Name (First, middle, last)
ii. Phone Number
iii. Email Address
iv. Mailing Address
v. DOB
vi. Other available identification data that can be shared
b. Outcomes data
i. Steps taken towards application/enroliment
1. In-person meeting with program staff
2. Emailing program staff for more information
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3. Phone call to program staff for more information
4. Attended orientation/info session
ii. Application Update
1. No application received
2. Incomplete application and date of receipt
3. Completed application and date of receipt
4. Enrolled in the Pre-Apprenticeship Trades Rotation Training
Program course with date of enrollment
iii. Achieved other employment outcomes (such as direct placement into
employment, referral to other training program, or case management
services)

2. Prepare supporting data files that include any data elements not included in the main
data file. Ensure that any supporting data files include identifying data elements that will
allow us to link the participant information by name or some other unique identifier to
the main data file. For example, if you are providing an information session attendance
sheet, please ensure that the document includes first name, last name, and another
unique identifier such as DOB.

3. Reference data submission schedule to determine the next upcoming data submission

date.

Data Transmission Data Transmission to IMPAQ Date Date Range
15t transmission 9/05/2017 7/01/2017 - 8/31/2017
2" transmission 10/05/2017 9/01/2017 - 9/30/2017
3™ transmission 11/06/2017 10/01/2017 - 10/31/2017
4™ transmission 12/05/2017 11/01/2017 - 11/30/2018
5% transmission 1/05/2018 12/01/2017 -12/31/2017
6™ transmission 2/05/2018 1/4/2018 - 1/31/2018
7™ transmission 3/05/2018 2/01/18 —2/28/2018
8™ transmission 4/05/2018 3/01/18 -3/31/2018
9™ transmission 4/20/2018 4/01/18 - 4/15/2018

Submit Data

5. Send IMPAQ the file via IMPAQ’s SFTP service. Usernames and passwords will be sent
separately to each organization.

a. Go to https://sftp.impagint.com

b. Enter assigned username and password

c. Click on “Upload files” in the upper-left hand corner, and select the outcomes files
from your computer to upload.

d. Email Luke Patterson (lpatterson@impagint.com) and Carolyn Corea
(ccorea@impagint.com) to let them know the files have been uploaded.

6. Send IMPAQ via SFTP any records of outcomes achievement not located in the CRM.
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a. For example, if information session attendance sheets are stored only on paper,
those should be scanned to IMPAQ and uploaded to the SFTP site in the same
manner.
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SITE-SPECIFIC PROCEDURES MANUAL:
CENTRAL NEW MEXICO COMMUNITY COLLEGE

The purpose of this manual is to provide detailed procedures to be followed in the
implementation of the Non-Traditional Occupation Demonstration conducted by IMPAQ with the
Central New Mexico Community College American Apprenticeship Initiative (AAl) grant.
Specifically, this manual refers to the roles and responsibilities of Central New Mexico
Community College (CNM) grant staff. IMPAQ will be recruiting participants for the CNM AAI
grant program (New Mexico Information Technology Apprenticeship Program) in the
demonstration’s outreach materials.

CNM will support the implementation of IMPAQ’s demonstration to recruit women into non-
traditional occupations (NTOs). Recent female jobseekers and their contact information will be
identified by the New Mexico Department of Workforce Solutions (NMDWS). These individuals
will be contacted by NMDWS and considered to be the study’s research population.

These participants will be referred to the AAl-grant funded program operated by CNM. To
support this demonstration, CNM will:

On a weekly basis, follow-up with study participants that express interest in CNM’s NMITAP
training program and;

On a monthly/bi-monthly basis*°, share data with IMPAQ on the specific actions taken by these
individuals to either enroll or learn more about the program.

The information to be shared by CNM is critical to allow IMPAQ to measure the impact of the
demonstration’s recruitment efforts. No new data will be collected; we require only data already
tracked by CNM.

The steps involved in this process are summarized in Exhibit 1 below. The maroon blocks list steps
performed by IMPAQ and the tan blocks list steps performed by CNM.

39 As shown in Exhibit 4 there are two required submissions in the first and last months of the demonstration.
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Exhibit 1. CNM Procedures Process Summary

For Fall 2017 and Spring 2018 cohorts

Get interested jobseekers to
fill out interest forms
indicating interest in training
programs

Match data to study sample
and conduct evaluation

IMPAQ

N

Training Follow-up with interested
Provider: CNM job seekers

e

In CRM, track steps taken
towards enrollment to an
—+ NTO training program, and
actual application/
enrollment in program

The demonstration will focus on recruitment for two cohorts: the Fall 2017and Spring 2018
cohorts. The anticipated activities and dates for each cohort are provided below in Exhibit 2. All
activities and the general timeline of activities will be similar for each cohort. Please note that
these dates are subject to slight changes given any necessary adjustments to the
demonstration timeline.

IMPAQ conducted a site visit to CNM on August 29t" 2017 to learn more about the CNM program
content and existing procedures for recruitment and enrollment, review the recruitment process
and procedures for the demonstration, train relevant staff regarding all data transfer activities as
well as all other activities discussed in this manual, and answer any questions or concerns about
study activities. The site visit was used to review the final recruitment content with CNM and
gather final feedback. On this site visit, we spent 2-3 hours with CNM staff. CNM should provide
IMPAQ a point of contact within their organization to serve as the data liaison responsible for the
data transfers to IMPAQ.
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Exhibit 2. Activities and General Timeline of Activities for each Cohort

Sprin
i . . Fall 2017 pring
Activity Timeline Acting Party 2018
Cohort
Cohort
IMPAQ sends final 6 weeks before school enroll
materials to DWS to send . IMPAQ 9/11/2017 1/9/2018
deadline
out
10/05/2017 2/1/2018
. . 3 weeks before school enroll
.CNM beglns hoIc!mg deadline (3 sessions per | CNM 10/12/2017 2/8/2018
information sessions
cohort)
10/19/2017 2/15/2018
IMPAQ shares interest Weekly between start of IMPAQ Weekly 9/18- | Weekly
forms with case manager emailing and enroll deadline 10/23 1/22-2/19
CNM follows up with Weekly between start of Weekly 9/18- | Weekly
. .. . CNM
interest form completers emailing and enroll deadline 10/23 1/22-2/19
SD:::(')'lne to Enrollin IMPAQ_ decision IMPAQ 10/23/2017 | 2/20/2018

The following sections review CNM’s responsibilities related to prospective applicant follow-up,
the data transmission schedule, tracking and reporting outcomes, the data transfer process, and
preparing for the demonstration. The final section outlines IMPAQ’'s data security and
confidentiality procedures. Appendix A presents easy reference checklists for training program
staff to refer to when conducting prospective applicant follow-up, preparing data files for
submission, and submitting data.

1. Follow-up with Prospective Applicants

On a weekly basis during the active outreach periods (emails, postcards, and follow-up) between
September 2017 and March 2018%, IMPAQ will share with CNM the names and contact
information of all women jobseekers who complete the interest form i.e. express interest in
participating in the CNM AAl-grant funded training program via the demonstration websites.
CNM staff will then follow-up with interested individuals regarding the NMITAP program’s
intake/enrollment process via email to provide more information on the training program as well
as outline the steps for application.

IMPAQ expects that interested individuals will be contacted within a week after their interest form
is shared with CNM staff. CNM staff will track follow-up activities in an excel tracking sheet and
confirm, on a weekly basis, that follow-up with all interested individuals has been completed. See
Appendix A for the Prospective Applicant Follow-up Checklist.

2. What Outcomes to Track and Report

This demonstration requires specific data to measure the outcomes of the individuals that
receive our recruitment content. These will be drawn from existing data CNM already collects.
Data on five outcomes are to be transferred to IMPAQ: steps taken towards application,
application status, waitlist status, TechHire status, and placement status. Details on these
outcomes are shown in Exhibit 3.

40 The active outreach period for each cohort begins on the date of the initial email and ends on the deadline to enroll.
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Exhibit 3. Outcomes Summary

Outcome #1 — What

Out #5— What
steps toward utcome ha

Outcome #3 —What | Outcome #4 —What

Outcome #2 — What
is their application
status?

is their waitlist is their TechHire
status? status?

is their placement

application have
P status?

they taken?

- No application

For each individual who is - Phone/Email inquiries o - Enrolled in TechHire
tracked in the of interest e course - Placed with an
demonstration tracking - Individual demo: pm — - Placed on waitlist - Not Enrolled in employer
sheet from September 2017 appointments with staff ~ |I'1ED§’I ite - |il_;ti0l’1 - Not placed on waitlist TechHire course - Not placed with an
onward, IMPAQ needs to - Attended an info 2 pp_ ) - Completed TechHire employer

. - Completed application
know... session course

On what dates did they complete these outcomes?

IMPAQ's data needs for these three outcomes are described below. Exhibit 5 presents a sample
format for submitting the required data.

Outcome #1 — Steps taken towards application by interested applicants: These actions will be
defined as any steps required to be completed before application and enrollment in the classes
and on the job training considered to be part of the NMITAP program. For each data submission,
IMPAQ will need data on any pre-application activity tracked in CNM’s CRM for all individuals
who expressed interest in the NMITAP program during the date ranges specified in Exhibit 4,
including attending information sessions held prior to class enrollment, meeting in-person with
grant staff or career counselors, and calling or emailing grant staff or career counselors for more
information. Dates of steps taken should also be included.

Outcome #2 —Application status of interested applicants: Our analysis requires us to obtain data
on application status. IMPAQ is interested knowing the current application status for women
jobseekers who contact CNM from our contact list beginning in September 2017-March 2018
with status identified as one of the following:

No application received
Completed demographic survey
Incomplete application
Completed application

O O OO

Outcome #3 — Waitlist Status: Our analysis requires us to obtain data on waitlist status. We are
interested in knowing the current waitlist status for women jobseekers who contact CNM from
our contact list beginning in September 2017- April 2018 with status identified as one of the
following:

Placed on waitlist
Not placed on waitlist

Outcome #4: What is their TechHire status? Our analysis requires us to obtain data on TechHire
status. We are interested in knowing the current TechHire status for women jobseekers who
contact CNM from our contact list beginning in September 2017- April 2018 with status identified
as one of the following:

O Enrolled in TechHire course
O Not enrolled in TechHire course
0 Completed TechHire course

Outcome #5: Our analysis requires us to obtain data on placement status. IMPAQ is interested
in knowing the placement status for women jobseekers who contact CNM from our contact list
beginning in September 2017- April 2018 with status identified as one of the following:

Placed with an employer
Not placed with an employer

IMPAQ International, LLC Page A-49 NTO Interim Report



As discussed, CNM plans to track and share this data in an excel tracking sheet that includes
fields for all the required data.

As shown in Exhibit 5, CNM must include all available identifying data for all individuals in the
CRM during the date ranges specified that expressed interest in the program from. The
data transfer should include outcomes of interest for all individuals that express interest in the
program through IMPAQ interest form referrals or other means.

To summarize, it is expected that each data transfer will include the following data elements
for all students who completed any of the outcomes of interest during the date ranges
specified in Exhibit 4:

e |dentifying Data:
0 Full Name (First, middle, last)
Phone Number
Email Address
Mailing Address
DOB
0 Other available identification data that can be shared (SSN)
e Outcomes data:
e QOutcome 1: Steps Taken Towards Application by Interested Applicants
0 In-person meeting with program staff
0 Emailing program staff for more information
0 Phone call to program staff for more information
0 Attended orientation/info session
e Qutcome 2: Application Status of Interested Applicants
0 No application received
0 Completed demographic survey
0 Incomplete application
0 Completed application
e Outcome 3: Waitlist status
0 Placed on waitlist
0 Not placed on waitlist
e Outcome 4: TechHire Status
0 Enrolled in TechHire course
0 Not enrolled in TechHire course
0 Completed TechHire course
e Outcome 5: Placement Status
0 Placed with an employer
0 Not placed with an employer

O O OO

CNM will submit this data in an excel tracking sheet. Exhibit 5 provides a sample format for
submitting the data request. This sample is provided for illustrative purposes only. To minimize
staff burden, it is not necessary to clean or reshape your data to match this format. This means
that the transfer could involve multiple sheets/files with different data sources, as long as
information for the same individual can be linked by name or some other unique identifier.

3. Data Transmission Schedule

CNM should provide data submissions to IMPAQ according to the schedule specified in Exhibit 4
below. For each data transfer, CNM should include outcomes data for all individuals in CNM’s
CRM within the date ranges specified in the schedule. IMPAQ will use this data to identify
which of our study participants took steps toward enrollment in your program. The data
transfer does not need to identify which individuals were and were not referrals from IMPAQ's
interest forms.
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Exhibit 4. CNM Data Transmission Schedule

Data Transmission

Data Transmission to IMPAQ Date

Date Range

15t transmission 10/12/2017 9/01/2017 - 10/11/2017
2" transmission 10/27/2017 10/12/2017-10/26/2017
3" transmission 11/13/2017 10/27/2017 - 11/12/2017
4™ transmission 12/05/2017 11/13/2017 - 11/30/2018
5™ transmission 1/05/2018 12/01/2017 - 12/31/2017
6™ transmission 2/05/2018 1/01/2018 - 1/31/2018
7™ transmission 3/05/2018 2/01/18 -2/28/2018

8™ transmission 4/05/2018 3/01/18-3/31/2018

9t transmission 4/20/2018 4/01/18 —4/15/2018

See Appendix A for a checklist for preparing data for submission.

Exhibit 5. Sample Data Transfer File

Available Identifying Data

Phone Email Mailing .
Number Address Address Date of Birth
Jane Mary Doe 123-456- | Jane.doe@ 123 Example St. 1-23-1986
7890 example.com
John Smith Doe 123-456- | John.doe@ | o0 ble st 4-13-1972
7891 example.com
Jill Elizabeth | Doe 123-436- | Jillsmith @ | 50/ o ole st 6-3-1989
7894 example.com
James Peter Smith 123-456- | James.smith@ 456 Example St. 2-13-1982
7896 example.com

Outcomes data

Enrolled in at
Phone/ .
. least one Pre- | Achieved
Attended Email ... Date . .
. Date . Date of | Application .. Apprenticeship | Other
Information Inquiry . Application .
. Attended Inquiry | Status . Trades Rotation | Employment

Session? from Received . .

. Training Outcome?

jobseeker?

Program class?
1/10/2
Yes 1/5/2015 | Yes 0/150/ Enrolled 1/12/2015 | Yes Yes
Completed
1/12/201
No No Application /12/2015 | No Yes
Yes 1/5/2015 | No None No No
received
1/12/2 | Incomplete

Y 1/7/201 Y 1/24/201 N N
es /712015 es 015 Application /24/2015 ° °
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4. Data Transfer Process

CNM will extract the requested data and submit to IMPAQ in Excel or similar data file. Using this
transmission method, the following steps would be involved:

Identify all individuals in CRM during date range specified in Exhibit 4. This should include
individuals entered into the CRM from all sources, IMPAQ interest form referrals or other means.

For these individuals, export all data elements listed previously into an excel sheet or similar file.

Send IMPAQ the file via IMPAQ’s Secure File Transfer Protocol (SFTP) service. Usernames and
passwords will be sent separately to each organization.

Go to https://sftp.impagint.com
Enter assigned username and password

Click on “Upload files” in the upper-left hand corner, and select the outcomes files from your
computer to upload.

Email Luke Patterson (Ipatterson@impagint.com) and Carolyn Corea (ccorea@impagint.com)
and let them know the files have been uploaded.

Send IMPAQ via SFTP any records of outcomes achievement that are not located in the CRM.

For example, if information session attendance sheets are stored only on paper, those would be
scanned to IMPAQ and uploaded to the SFTP site in the same manner.

See Appendix A for Submitting the Data Checklist.
5. Demonstration Support

To prepare for the data transfers, IMPAQ will conduct an in-person review of all procedures as
part of the August 2017 site visit to review the data elements needed and the data transfer
process. In addition to this review, the first data transfer for the Fall 2017 cohort will include a
thorough review process to ensure that all required data is being transferred in the appropriate
format. In this review, IMPAQ will check that all data elements requested are included, that the
outcomes of application status and steps taken toward enrollment are properly defined and
reported, and that individuals with the correct dates of first contact are included in the
transmission. This process may involve revised data submissions from training partners to refine
the data and submission format.

If at any time during the data transfer process questions or concerns arise for IMPAQ, please feel
free to contact Luke Patterson (lpatterson@impagint.com or 443.259.5239) or any other
member of the IMPAQ team.
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6. Data Confidentiality and Security

For these data transfers, IMPAQ is committed to protecting both participant and organization
sensitive data through our data security protocol, which consists of internal policies and
procedures. This protocol enables IMPAQ to receive, transmit, and store data, and properly
segregate, protect, and control the access and availability of data. IMPAQ will use secure and
encrypted data transfer processes to ensure the security of this sensitive data. IMPAQ will not
use any data received via this agreement for any purpose other than this demonstration and
evaluation. IMPAQ will destroy all of its copies of non-study participant data after the study has
been completed.

APPENDIX A: DEMONSTRATION CHECKLISTS: PROSPECTIVE APPLICANT
FOLLOW-UP, PREPARE DATA FOR SUBMISSION, SUBMIT DATA

This appendix presents quick checklists for the 3 program specific demonstration tasks:
prospective applicant follow-up, preparing for data submission, and submitting the data.

Prospective Applicant Follow-up

1. Receive weekly update from IMPAQ with individuals and their contact information who
completed the interest form.
2. Enter names and contact information into CRM/program database/excel file.
3. Within a week, follow-up with each individual that completed the interest form via email
to provide them with:
a. The program’sintake/enrollment process including information session dates and
locations
b. Relevant enrollment dates
c. Details on the training program
d. Application steps
4, Assuming email is wused for follow up, cc Ipatterson@impagint.com,
nnanda@impagint.com, and ccorea@impagint.com on follow-up emails sent.
5. On weekly basis, confirm with IMPAQ that follow-up has been completed. If all follow-up
is done via email and Ipatterson@impagqint.com is cc’d this step is not required.

Prepare Data for Submission

1. Prepare data file that contains the following data elements for individuals in your CRM
during the date range specified in the data submission schedule:
a. ldentifying Data

i. Full Name (First, middle, last)

ii. Phone Number

iii. Email Address

iv. Mailing Address

v. DOB
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vi. Other available identification data that can be shared (SSN)
Outcomes data
b. Outcome 1: Steps Taken Towards Application by Interested Applicants
i. In-person meeting with program staff
ii. Emailing program staff for more information
iii. Phone call to program staff for more information
iv. Attended orientation/info session
c. Outcome 2: Application Status of Interested Applicants
i. No application received
ii. Completed demographic survey
iii. Incomplete application
iv. Completed application
d. Outcome 3: Waitlist status
i. Placed on waitlist
ii. Not placed on waitlist
e. Outcome 4: TechHire Status
i. Enrolled in TechHire course
ii. Not enrolled in TechHire course
iii. Completed TechHire course
f. Outcome 5: Placement Status
i. Placed with an employer
ii. Not placed with an employer

2. Prepare supporting data files that include any data elements that are not included in the
main data file. Ensure that any supporting data files include identifying data elements that
will allow us to link the participant information by name or some other unique identifier
to the main data file. For example, if you are providing an information session attendance
sheet, please ensure that the document includes first name, last name, and another
unique identifier such as date of birth.

3. Reference data submission schedule to determine the next upcoming data submission

date.
Data Transmission

Data Transmission to IMPAQ Date Date Range
15t transmission 10/12/2017 9/01/2017 - 10/11/2017
2" transmission 10/27/2017 10/12/2017-10/26/2017
3" transmission 11/13/2017 10/27/2017 - 11/12/2017
4™ transmission 12/05/2017 11/13/2017 - 11/30/2018
5% transmission 1/05/2018 12/01/2017 - 12/31/2017
6™ transmission 2/05/2018 1/01/2018-1/31/2018
7™ transmission 3/05/2018 2/01/18 —2/28/2018
8™ transmission 4/05/2018 3/01/18-3/31/2018
9t transmission 4/20/2018 4/01/18 —4/15/2018
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Submit Data

4. Send IMPAQ the file via IMPAQ’s Secure File Transfer Protocol (SFTP) service. Usernames
and passwords will be sent separately to each organization.
a. Go to https://sftp.impaqgint.com
Enter assigned username and password
Click on “Upload files” in the upper-left hand corner, and select the outcomes files
from your computer to upload.
d. Email Luke Patterson (lpatterson@impagint.com) and Carolyn Corea
(ccorea@impagint.com) let them know the files have been uploaded.
5. Send IMPAQ via SFTP any records of outcomes achievement that are not located in the
CRM.
a. For example, if information session attendance sheets are stored only on paper,
those would be scanned to IMPAQ and uploaded to the SFTP site in the same
manner.
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