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PREAMBLE

Agreement entered into as of the 19th day of November 2009 between the
OFFICE AND PROFESSIONAL EMPLOYEES INTERNATIONAL UNION,
Local 153, AFL-CIQ, hereinafter referred to as the “Union” and EmblemHealth

Services Company LLC, hereinafter referred to as the “Employer”.

WHEREAS, the parties hereto desire to cooperate in establishing and maintain-
ing conditions which will tend to secure to the employees of the Employer fair
and reasonable conditions of employment, and to provide methods for fair and
peaceful adjustmenc of all disputes which may arise between them relating to
the employment of the employees, so as to secure uninterrupted operations of

the business of the Employer; and

NOW THEREFORE, be it mutually agreed as follows:

ARTICLE |

Section 1 — Recognition. The Employer agrees to recognize the Union as the
sole collective bargaining agent for its clerical employees as enumerated in the

Schedule of Classifications, excluding the following:

All executives; officers, department heads, professional employees, direcrors,
managers, and administrative employees; assistants to officers, department
heads, directors, managers, and administrative employees {(who in the per-
formance of their duties will have access to information relating to payroll,
company finances or personnel); internal accounting employees; program
integrity employees (Special Representative Grade 1X; Staff Assistant, Sr.,
Grade VI1I; Secretary-Steno Grade VI1); senior analysts and assistant supervi-
sors; supervisory employees having the right to hire, discharge, discipline, or
to effectively recommend such action; secretaries to officers of the Employer;
all confidential employees and confidential secretaries; all job classifications
not included in the legacy clerical bargaining units at GHI and HIP; and all

employees covered by other collective bargaining agreements.

Section 2 — Management Rights. The right and power to select and hire all
employees, to suspend, discipline, demote or discharge them for just cause,
to promote them to supervisory or other positions, to assign, cransfer (with
prior notification to chief steward), supervise and direct all working forces,
to maineain discipline and efficiency among them, and to exercise the other
customary functions of the Employer for the carrying on of business and

operations, are recognized as vested exclusively in the employer. Such right



and power shall not be exercised arbicrarily or unfairly as to any employee and
shall not be exercised so as to violate any provision of this Agreement. No rule,
procedure, nor practice of the Employer shall be contrary to any provision of
this Agreement.

Section 3 — Condition of Employment. All employees who are members of
the Union at the time of the signing hereof shall retain their membership in
good standing during the life of this Agreement.

After the execution of this Agreement, all employees hired in the future by the
Employer shall become and remain members of the Union thirty (30) days
following the beginning of their employment.

The Union shall have the right to accept or reject these employees as members.
However, the only reason whereby the Union shall require chat any employee be
discharged, will be the refusal of such an employee to pay the regular initiation
fees and membership dues uniformly required as a condition of securing and

maintaining Union membership.

Section 4 — Dues Deduction and V.O.T.E. Deduction. The Employer will
recognize a written authorization for deduction of dues and initiation fees from
any employee’s salary when such authorization is duly signed and presented

in the form that will comply with Section 302 of the Labor Management
Relations Act of 1947 as amended. The amount deducted will be in accordance
with a notarized schedule of Union dues which will be submitted by the Union
to the Employer.

The Union shall indemnify the Employer against any and all claims, demands,
suits or other forms of liability that shall arise out of, or by reason of, action
taken by the Employer for the purposes of complying with any of the provisions
of this dues deduction.

"The Employer shall forward the dues thus collected to the Union each month,
no lacer than the last day of each month. The Employer agrees to deduct
from an employee’s salary on a monthly basis a voluntary contribution for
V.O.TEE. (Voice of the Electorate) for those employees who sign and file with
the Employer a V.O.T.E. Deduction Authorization form. The Union shall
indemnify the Employer against any and all claims, demands, suits or other
forms of liability that shall arise out of, or by reason of, action taken by the

Employer for the purposes of complying with the V.O.T.E. deduction.

Section 5 — Trial Period. Employees in Labor Grades C and D, hired after
the effective date of this Agreement, shall be on a probationary period for
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ninety (90) days, and employees in Labor Grades E and higher, hired after

the effective date of this Agreement shall be on a probationary period for six

(6) months. Newly hired employees during their probationary period may be
discharged for any cause whatsoever without recourse by the Union. Probation-
ary employees on the payroll at the time of a general salary increase shall receive
the scheduled increase. Probationary employees shall receive pay for holidays
observed hereunder which occur during the probationary period and Article
XVIIT benefits as specified therein. Following the completion of the probation-
ary period, employees will be considered regular employees and enticled to all
other rights, privileges and benefits of this Agreement.

ARTICLE Il

General Salary Provisions
Section 1 — General Salary Provisions. All GHI legacy employees on the
payroll on the date of ratification of this Agreement shall receive a salary

increase of three percent (3%) per week, retroactive ro January 1, 2009.

Effective January 1, 2010, all employees on the payroll on that date shall receive

a salary increase of three percent (3%) per week.

Effective January 1, 2011, all employees on the payroll on that date shall receive

a salary increase of two and one-half percent (2.5%) per week.

Effective October 4, 2010, all GHI legacy employees then on the payroll who
as of September 30, 2010 were at or above the maximum of his/her labor grade,
shall receive a one time lump sum payment equal to 1% of his/her regular
annual salary then in effect and said amount shall not become part of his/her

annual salary.

Effective October 3, 2011, all GHI legacy employees then on the payroll who
as of September 30, 2011 were at or above the maximum of his/her labor grade,
shall receive a one time lump sum payment equal to 1% of his/her regular
annual salary then in effect and said amount shall not become part of his/her

annual salary.

The foregoing salary increases shall be incorporated in the maxima of each labor

grade. Only the January 1, 2011 increase shall be incorporated in the minima.

HIP maximums to be grandfathered for HIP legacy employees; the foregoing
increases will not apply to the grandfathered HIP legacy maximums. For the
purposes of this subparagraph, “maximum’” shall mean the maximum of

the Labor Grade in which the employee’s job classification is listed in the
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Schedule of Positions/Labor Grades and Associated Salary Ranges effective
December 1, 2008 set forth in the HIP-Local 153 Collective Bargaining
Agreement effective December 1, 2006.

(a) Effective and retroactive to January 1, 2009

MINIMA MAXIMA
Labor Grade Weekly Hourly Weekly Hourly
C 527.98 15.085 884.87 25.282
D 564.31 16.124 938.11 26.804
E 592.83 16.938 979.87 27.995
F 627.64 17.933 1044.78 29.851
F-a 627.64 17.933 1061.50 30.329
G 657.71 18.792 1088.81 31.109
H 689.35 19.696 1135.18 32.434
| 717.83 20.509 1176.83 33.624
J 746.33 21.324 1218.64 34.818

(b) Effective January 1, 2010

MINIMA MAXIMA
Labor Grade Weekly Hourly Weekly Hourly
C 527.98 15.085 911.42 26.041
D 564.31 16.124 966.26 27.608
E 592.83 16.938 1009.27 28.835
F 627.64 17.933 1076.12 30.747
F-a 627.64 17.933 1093.34 31.239
G 657.71 18.792 1121.48 32.042
H 689.35 19.696 1169.24 33.407
! 717.83 20.509 1212.13 34.633
J 746.33 21.324 1255.20 35.863

(c) Effective January 1, 2011

MINIMA MAXIMA
Labor Grade Weekly Hourly Weekly Hourly
C 541.18 15.462 934.20 26.692
D 578.42 16.527 990.41 28.298
= 607.65 17.361 1034.50 29.566
F 643.33 18.381 1103.03 31.516
F-a 643.33 18.381 1120.68 32.020
G 674.15 19.262 1149.51 32.843
H 706.58 20.188 1198.47 34.242
| 735.78 21.022 1242.43 35.499
J 764.98 21.857 1286.58 36.759



(d) (i) GHI Legacy Employees - Employees employed by GHI as of the effective

Performance Level

date of this agreement who are below the maximum of their Labor Grade
will receive a seven dollar ($7.00) increase in their weekly pay on the first
Monday of April and the first Monday of October of each year until the
maximum is reached. The increase for employees with five (5) years or more
of service shall be twelve dollars ($12.00) on the first Monday of April and

the first Monday of October of each year until the maximum is reached.

(ii) HIP Legacy Employees — Employees employed by HIP as of the effecrive
date of this Agreement, will participate in the following Union Incentive
Plan. For calendar years 2009, 2010, and 2011, the EmblemHealth Board
of Directors shall determine Performance levels which will be measured as of
December 3 1st for the corporate performance for that respective year. Based
on the corporate performance results for the calendar year, each eligible
employee who has not reached the maximum of their labor grade will
receive an incentive payment based on the following schedule and formula.
The incentive award amount shall be added to the employees™ base salary
until the employee reaches the maximum of their labor grade. Once the
employee reaches the maximum of their labor grade any incentive amount
or part thereof which he/she may be due shall be in the form of a one-time
lump-sum payment. For the purposes of this subparagraph, “maximum”
shall mean the maximum of the Labor Grade in which the employee’s job
classification is listed in the Schedule of Positions/Labor Grades and Associ-
ated Salary Ranges effective December 1, 2008 set forth in the HIP-Local
153 Collective Bargaining Agreement effective December 1, 2006.

“Amount |- anlz [e.'g».,b Operating lncqme {Millions)]

Maximum $17.50
Above Target The range corresponding to each $15.50
Performance Level shall be in accordance
Target with approval of the EmblemHealth Board $14.00
Threshold Compensation Committee. $7.00
Below $0




Maximum 1.25

The range of any Modifying Factor
corresponding to each Performance Level
Target shal! be in accordance with approval 1.0
of the EmblemHealth Board

Compensation Committee.
Below .80

"The calculation of the individual’s incentive award will be as follows:

Time Actually Worked, Vacation Time and Holiday Time
During January 1 — December 31 Performance Period Incentive Amount

Work time Within the Applicable January 1 - Specified
December 31 Performance Period

Example as in HIP Local 153 Collective Bargaining Agreement effective
December 1, 2006.

The calculation of Time Worked will include only those hours actually
worked at straight time, inclusive of approved PTO paid time. Any unpaid

leaves of absence shall not be included as actual time worked.

The payment of incentive awards shall be made of the first payday immedi-
ately following the first Monday in March.

(iii) Employees hired after the effective date of this agreement shall par-
ticipate in the Union Incentive Plan as set forth in (c) (ii) above, until che

maximum of their Labor Grade is reached.

Section 2 — Shift Differential. For HIP legacy employees only. A full-time
employee who works a regular schedule of hours which is exclusive of overtime,
in which a majority of such regular non-overtime hours acrually worked occurs
after 5:00 p.m. but prior to 8:00 a.m. (e.g. 4:00 p.m. — 12:00 midnight, or
12:00 midnight to 8:00 a.m.) shall receive, in addition to his/her applicable
regular weekly salary: (a) an evening shift differential of twenrty-five ($25.00)
dollars per week, calculated at seventy-one ($0.71) cents per hour for all

hours actually worked after 5:00 p.m. but prior to 1:00 a.m. in his/her regular
workday; (b) a night shift differential of thirty-five ($35.00) dollars per week,
calculated at one ($1.00) dollar per hour for all hours actually worked after 1:00
a.m. but prior to 8:00 a.m. in his/her regular workday. The shift differential for
a full-time Computer Operator and Senior Computer Operator hired or rehired
prior to December 1, 1994 shall be, as heretofore.
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A part-time employee who works a regular schedule of hours which includes at
least seven (7) hours of work in the work day and who actually performs seven
(7) hours of work, exclusive of hours beyond seven (7), in which a majority of
such regular hours actually worked occurs after 5:00 p.m. but prior to 8:00 a.m.
shall receive, in addition to his/her applicable regular weekly salary, a prorated
evening shift differential or night shift differential, as the case may be, for each
such regular shift [e.g., a part-time employee who is regularly scheduled to work
four (4) hours is not eligible for either an evening or night shift differential

for that day]. The shift differential, for a part-time Computer Operator and
part-time Senior Computer Operator hired prior to December 1, 1994 shall be,

as heretofore.

Section 3 — Classification. Any employee who is working in a classification
which is reassigned to a higher labor grade shall receive the rate of the higher
labor grade. Any employee working in a classification which is assigned to 2
lower labor grade shall not have his rate reduced during the life of this contract
by reason of such continued work assignment. The Employer shall have the
right to reassign the employee to another position in the employee’s labor grade

so long as such a transfer or reassignment is not arbitrary or discriminatory.

Section 4 — Payment of Salaries. All employees shall be paid weekly before
lunch hour on every Thursday. Should a holiday fall on a Thursday, the
payment shall be made the last preceding working day. Any overpayments to
any employees for any payments made under the provisions of the Collective
Bargaining Agreement shall be reviewed by the Employer with the affected
employee and the employee’s steward and the deduction for overpayments

be spread over succeeding pay periods. All salaries shall be paid during work
hours and before the lunch period for day shift employees. The employer
will continue its past practice of adjusting underpayments to employees

expeditiously.

Section 5 — Employees shall have fifteen (15) minuces paid time to cash their
checks on the day they are paid.

Section 6 — Other Individual, and/or Group and/or Organizational Based
Performance Incentive Programs. The Employer, at its sole discretion, may
award individual, and/or group, and/or organizational bonus(es), based upon
Performance Incentive Program(s), at times other than and in amounts beyond
applicable general increases provided for in this Agreement. Any such perfor-
mance incentive bonus(es)/program shall be an addition to and not a substi-

tution for any increase specified in this Agreement. Any such Performance
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Incentive Program(s) shall not be subject to the Grievance and Arbitration
procedure of this Agreement.

ARTICLE I

Workweek and Hours
Section 1 — The regular full time work week shall be thirty-five (35) hours and
the regular full time workday shall be seven (7) hours.

Section 2 — All GHI legacy employees working on four (4) day consecutive
or non-consecutive work schedule in a Monday through Friday span as of
the effective date of this Agreement shall be continued on a four (4) day
schedule Monday through Friday as long as they remain in their current
job classification.

All GHI legacy employees who are presently working in a four (4) day work
week in the mailroom shall continue to be scheduled on a four (4) day non-
consecutive work schedule or a four (4) day consecutive work schedule at the
option of the Employer, in a Monday through Friday span as long as they

remain in their current job classification.

All GHI legacy employees presently working on a five (5) day workweek, who
during and for the months of July and August have the option of working a
four (4) day non-consecutive work schedule or a four (4) day consecutive work
schedule at the option of the Employer, in a Monday through Friday span,
shall continue to have this option as long as they remain in their current job

classification.
ARTICLE IV

Overtime and Unreimbursed Expenses
Section 1 — Overtime Compensation. All Employees shall be entitled to be

paid overtime as follows:

All work performed in excess of thirty-five (35) hours per week or on Saturday
shall constitute overtime and shall be paid for at the rate of time and one-half.
Work performed on a holiday shall be paid for at time and one-half each hour
worked, plus holiday pay. Sick leave shall not constitute “work performed” for
the purpose of calculating overtime.

HIP legacy employees authorized to work on New Years Day, Dr. Martin
Luther King Jr.’s Birthday, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, the Workday before Christmas Day and Christmas Day shall
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be compensated at two (2) times the employee’s regular salary for the day, plus

holiday pay.

All authorized overtime shall be computed on a daily basis and shall be
compensated for at time and one-half the regular rate of pay and shall only

commence after:

1) an employee on a five (5) day work week has actually worked seven (7)

hours, and

2) an employee on a four (4) day work week has actually worked eight and
three-quarter (8.75) hours.

Overtime shall be computed only in one-half hour units of time worked.

Section 2 — Sunday Worlk. All work performed on Sundays shall be compen-
sated for at double the regular rate of pay. Except for Sundays, employees on
a special work week shall have the 6th day of the special work week treated as
Saturday. If the 6th day is Sunday, the 7th day of the special work week shall
be treated as Saturday. Employees on a special work week shall have two

consecutive days off.

Section 3 — “Unreimbursed Expenses.” Effective upon ratification, any
employee authorized to work for two (2) hours or more beyond the regularly
scheduled hours for the day shall receive an unreimbursed expense allowance
of seven dollars ($7.00). Any employee required to work two (2) or more hours
on Saturdays, Sundays or legal holidays shall receive eight dollars {$8.00) as

unreimbursed expense.

Section 4 — “Call in Pay.” A HIP legacy employee in a Housekeeper, Foreper-
son, Handyperson, or Maintenance Mechanic Position who (a) has left the Em-
ployer’s workplace having completed his/her regularly scheduled workday and
is subsequently called in to work, or (b) is called in to work on an unscheduled
sixth or seventh day having worked his/her regular work week shall receive a
guaranteed minimum of three (3) hours pay or payment for all such authorized

hours worked at time and one-half (1.5) his/her regular houtly salary.
ARTICLE V
Section 1 — Paid Time Off (PTO)

(a) Effective January 1, 2010, the employer shall establish a Paid Time Off
(“PTO”) program that will replace the existing provisions for paid vacation,

personal and religious days. PTO may be used, subject to the conditions set
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forth herein, for reasons such as vacation, family care, religious or personal

business reasons or other reasons, that require time off from work.
(b) (i) GHI Legacy Employees.

(A) GHI legacy employees on a five-day workweek. Employees employed
by GHI as of the effective date of this Agreement who have completed
the probationary period shall accrue and earn PTO in accordance with
the following: less than three (3) years of employment, an annual
total of fifteen (15) PTO days, accrued at the rate of 1.25 days per
month; beginning on their third (3rd) anniversary date, an annual
total of twenty (20) PTO days, accrued at the rate of 1.66 days per
month; beginning on rtheir fifth (5th) anniversary date, an annual total
of twenty-five (25) PTO days, accrued at the race of 2.08 days per
month; beginning on their twenty-fifth (25th) anniversary date, an
annual total of thirty (30) PTO days, accrued at the rate of 2.5 days
per month. Such employee; shall receive an additional weel’s pay after
the anniversary of their 15th, 20th and 25th year of service with the
Employer and after the anniversary of each 5th year thereafter.

(B) GHI legacy employees on a four-day workweek. Employees
employed by GHI as of the effective date of this Agreement who
have completed the probationary period shall accrue and earn PTO
in accordance with the following: less than three (3) years of employ-
ment, an accrual total of thirteen (13) PTO days, accrued at the rate
of 1.083 days per month; beginning on their third (3rd) anniversary
date, an annual total of seventeen (17) PTO days, accrued at the rate
of 1.416 days per month; beginning on their fifth (5th) anniversary
date, an annual total of twenty-one (21) PTO days, accrued at the
rate of 1.75 days per month; beginning on their twenty-fifth (25th)
anniversary date, an annual toral of twenty-five (25) PTO days,
accrued at the rate of 2.08 days per month. Such employees shall
receive an additional week’s pay after the anniversary of their 15th,
20th and 25th year of service with the Employer and after the an-

niversary of each Sth year thereafter.
(ii) HIP Legacy Employees.

(A) HIP legacy employees as of the effective date of this Agreement
and who were hired by HIP prior to January 8, 2004 shall accrue
and earn PTO in accordance with the following: less than ten (10)



years of employment, an annual total of twenty-five (25) PTO days,
accrued at the rate of 2.08 days per month; beginning on their tenth
(10¢h) anniversary date, an annual total of twenty-six (26) PTO
days, accrued at the rate of 2.166 days per month; beginning on
their eleventh (11¢h) anniversary date, an annual total of twenty-
seven (27) PTO days, accrued at the rate of 2.25 days per month;
beginning on their twelfth (12th) anniversary date, an annual total
of twenty-eight (28) PTO days, accrued at the rate of 2.33 days per
month; beginning on their thirteenth (13th) anniversary date, an
annual total of twenty-nine (29) PTO days, accrued at the rate of
2.42 days per month; beginning with their fourteenth (14th) anni-
versary date, an annual total of thirty (30) PTO days, accrued at the
rate of 2.5 days per month.

(B) HIP legacy employees as of the effective date of this Agreement and
who were hired by HIP on or after January 8, 2004 and who have
completed the probationary period shall accrue and earn PTO in ac-
cordance with the following: less than four (4) years of employment,
an annual total of fifreen (15) PTO days, accrued at the rate of 1.25
days per month; beginning on their fourth (4th) anniversary date,
an annual rotal of twenty (20) PTO days accrued at the rate of 1.66
days per month; beginning on their eighth (8th) anniversary date,
an annual total of twenty-five (25) PTO days, accrued ar the rate of
2.08 days per month; beginning on their sixteenth (16th) anniversary
dare, an annual total of twenrty-six (26) PTO days, accrued at the
rate of 2.16 days per month; beginning on their seventeenth (17th)
anniversary date, an annual total of twenty-seven (27) PTO days,
accrued at the rate of 2.25 days per month; beginning on their eigh-
teenth (18th) anniversary date, an annual total of twenty-eight (28)
PTO days, accrued at the rate of 2.33 days per month; beginning on
their nineteenth (19¢h) anniversary date, an annual total of twenty-
nine (29) PTO days, accrued at the rate of 2.42 days per month;
beginning on their twentieth (20th) anniversary date, an annual total

of thirty (30) PTO days, accrued at the rate of 2.5 days per month.

(iii) Each full time employee hired on or after January 1, 2010, who has
completed the probationary period shall accrue and earn PTO in ac-
cordance with the following: less than ten (10) years of employment an
annual rotal of thirteen (13) PTO days accrued at the rate of 1.083 days

per month; beginning on their tenth (10ch) anniversary date, an annual
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SIDE LETTER OF AGREEMENT
Re: Albany, Syracuse and Buffalo

The parties agree that the following modifications shall apply to bargaining unit
employees in the Albany, Syracuse and Buffalo offices.

1. Article IT Section 1 (A)
(a) Effective and retroactive to January 1, 2009

MINIMA2 MAXIMA
Labor Grade Weekly Hourly Weekly Hourly
C 498.64 14.247 884.87 25.282
D 532.96 15.228 938.11 26.804
E 559.90 15.997 979.87 27.995
F 592.77 16.936 1044.78 29.851
F-a 592.77 16.936 1061.50 30.329
G 621.17 17.748 1088.81 31.109
H 651.05 18.601 1135.18 32.434
I 677.95 19.370 1176.83 33.624
J 704.86 20.139 1218.64 34.818

(b) Effective January 1, 2010

MINIMA MAXIMA
Labor Grade Weekly Hourly Weekly Hourly
C 498.64 14.247 911.42 26.041
D 532.96 15.228 966.26 27.608
E 559.90 15.997 1009.27 28.835
F 592.77 16.936 1076.12 30.747
F-a 592.77 16.936 1093.34 31.239
G 621.17 17.748 1121.48 32.042
H 651.05 18.601 1169.24 33.407
| 677.95 19.370 121213 34.633
J 70486 20.139 1255.20 35.863

(c) Effective January 1, 2011

MINIMA MAXIMA
Labor Grade Weekly Hourly Weekly Hourly
C 511.11 14.603 934.20 26.692
D 546.28 15.608 990.41 28.298
E 573.89 16.397 1034.50 29.556
F 607.59 17.360 1103.03 31.516
F-a 607.59 17.360 1120.68 32.020
G 636.70 18.192 1149.51 32.843
H 667.33 19.066 1198.47 34.242
| 694.90 19.854 1242.43 35.499
J 722.48 20.643 1286.58 36.759

2Effective on the date of ratification November 19, 2000,

54




2. Article XIII Section 1- The special pre-arbitration conference and the arbicra-
tion proceeding shall take place in New York City.

3. Arricle VII-Promotions, Article XI-Layoffs, XII-Seniority and Article XIX-
Technological Changes. Employees at each of the Company’s locations in
Albany, Syracuse, and Buffalo shall continue to be considered separately
from EmblemHealch employees at other locations for the purpose of promo-

tions, postings, layoffs, recall or technological changes.

Dated: November 19, 2009
Local 153 OPEIU EmblemHealth Services Company LLC
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EMBLEMHEALTH - LOCAL 153 OPEIU
VOLUNTARY SETTLEMENT AGREEMENT

After discussion among the parties, the parties agree that employees who are
rehired from the recall list into a job classification in a higher labor grade,

as opposed to being recalled into their former job classifications pursuant to
the recall procedure under Article XI, Section 3 of the Collective Bargaining

Agreement (“CBA”), shall be entitled to a promortional increase under Article
VII, Section 2 of the CBA as follows:

1. The parties agree that the Employer is under no obligation to rehire
employees from the recall list into job vacancies other than as required by

Article XI, Section 3 of the CBA.,

2. As a courtesy, the Employer will mail to employees on the recall list copies
of all job postings in job classifications other than those in which employees
have recall rights. The Employer will allow employees on the recall lisc to
apply for these vacancies and all the terms and conditions of Article VII,
Section 1 of the CBA shall apply.

3. If an employee on the recall list applies for and is hired into a job classifica-
tion in a labor grade that is higher than the labor grade of the job classifica-
tion from which he/she was laid off, he/she will be entitled to a promotional
increase pursuant to Article VII, Section 2 of the CBA. The employee will
be on a probationary period pursuant to Article VII, Section 3 of the CBA.
If an employee fails his/her probationary period, he/she will go back on the
recall list without any extension of recall rights under Article X1, Section 3 of
the CBA.

4. Once an employee passes his/her probationary period in his/her new job
classification, he/she will be required to return to the Employer the portion
of his/her severance payment from the layoff that exceeds the amount of
weeks that the employee was out of work. The employee will be entitled to
keep the remainder of the severance payment, however, such amount shall be
deducted from future severance payments in the event of a subsequent layoff.
Any severance amounts returned to the Employer under chis paragraph will

not be deducted from any future severance payment.



5. Once an employee’s recall rights under Article X1, Section 3 of the CBA

expire, the employee will no longer have the right to apply for open jobs

under Article VII, Secrion 1 of the Collective Bargaining Agreement. Should

such a former employee apply for an open position he/she will be treated as

external candidare. [f such an employee is hired, he/she shall be treated as a

new hire for all purposes.

Dated: New York, NY
November 19, 2009

EMBLEMHEALTH SERVICES
COMPANY LLC

By:

Thomas A. Nemeth, SVP

O.PE.L.U, LOCAL 153

By:

Myra Hepburn, Business Representative

By:

Willie Fiallo, Chicef Shop Steward
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SIDE LETTER OF AGREEMENT

To the extent that any benefits for part-time HIP legacy employees are grandfa-
thered, the provisions of Article XV Section 20 of the HIP-Local 153 Collective
Bargaining Agreement effective December 1, 2006 shall apply.
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SCHEDULE OF CLASSIFICATIONS

LABOR GRADE C
Housekeeper
Mail Clerk

LABOR GRADE D
Claims Control Clerk
Clerk, COB

Clerk, Jr.

Clerk, Jr. (Acct.)

Clerk, Jr. (General Records)
Clerk, Jr. (Grp. Ins.)

Clerk, Jr. (Memb.)
Corrections Clerk

Imaging Clerk

Input Operator

Mail Clerk, Sr.
Mail/Stockroom Clerk
Receptionist-Clerk
Receptionist, Customer Service

Stato Clerk

LABOR GRADE E
Accounting Clerk, Jr.
Administrative Clerk
Approver

COB Analyst

Cletk, Sr. (Hosp.)

Clerk, Sr. (Memb.)
Control Clerk

Data Entry Clerk (Treasury)
File Clerk

Intake Specialist

Medical Records Clerk, Sr.
Purchasing Clerk

Senior Clerk

Senior Enrollment Clerk
Senior Typist
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SLISPCHSC Operator

LABOR GRADEF

Approval Clerk

Approver, Sr. (Dent., Hosp., Med.)

Chief Mail Clerk

Clerk II, Sr. (Provider Ops)

Clerk ITI

COB Analyst, Sr. change to COB Analyst
Control Clerk (Acct.) - change to Control & Support Clerk
Control Specialist, Sr.

Correspondence Expeditor
Correspondent, Sr.

Data Entry Clerk (Credentialing)

Data Review Clerk

Handy Person

Handy Person Assistant

Intake Specialist ( Sr.)

Machine Operator (Reproduction)

Mail Desk Clerk

Mail Expeditor

Messenger/Driver

Provider Information Clerk
Secretary/Coordinator (Concurrent Rev & Adverse Determ)
Secretary 11

Senior Receiving Clerk

Staff Assistant, Jr.

LABOR GRADE F-a
Adjuster, Claims, Sr.

LABOR GRADE G

Accounting Clerk HI (Treasury) ITI, IV (Accounts Payable)
Audit Clerk

Billing Customer Advocate

Clerk, Sr. (Memb.)

Customer Service Representative (Service)

Customer Service Representative, Bilingual (Service)

Data Control Clerk I1
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Delegation Encounter Senior Examiner
Enrollment Specialist A

Group Relations Representative

Handy Person/Locksmith

Medical Clerk, Sr.

Medicare Reconciliation Spec

Member Service Rep

MH Claims Coordinator

MH Service Representative
Professional Relations Representative
Program Administration Representative
Provider Correspondence Approver
Provider Relations Review Specialist
Purchasing Procedure Specialist
Secretary/Coordinator (Provider Relations)
Senior Medical Clerk

Service Representative

Staff Assistant

Subscriber Relations Representative
Subscriber Relations Representative (Hospital)
Telephone Rep/Correspondent

LABOR GRADE H

Accounting Clerk 11, IV (Treasury)
Accounting Control Clerk
Accounting Research Clerk 111
Administration Clerk (Marketing)
Analysis Clerk (Memb.)

Billing Account Specialist

CHIP Coordinator

Coordinator, Care Management
Customer Service Advocate

Direct Debit Control Clerk
Equipment & Appliance Specialist
GAP Eligibility Specialist
Grievance & Appeals Coordinator
Help Desk Coordinator

Medicare Reconciliation Clerk

Purchasing Assistant
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Purchasing Assistant Buyer

Q-Care Coordinator

Reconciliation Clerk (Memb.)
Secretary/Coordinator

Section Chief (Corp Services - Office Serv.)
Senior Accounts Payable Clerk

Senior Audit Clerk

Senior Billing Account Specialist

Sr. Customer Service Representative

Staff Assiscant (Claims)

Staff Assistant, Sr.

Staff Assistant - Subscriber Walk-in Center
Subscriber Relations Representative, Sr.
Subscriber Relations Representative, Sr. (Hospital)
Systems Representative

Travel & Expense Audit Clerk

LABOR GRADE I

Account Service Representative (Group Service Rep)
Computer Operator

Data Support Assistant

Enrollment & Billing Representative (Memb.)
Enrollment Specialist B

Prov Rel Reimbursement Reviewer

Senior Administrative Clerk

Senior Computer Operator

Staff Assistant

Team Facilitator

LABOR GRADE]J

Accounting Clerk V (Treasury)

Cash Receipts Clerk

Computer Operations Supervisor
Enrollment & Billing Representative
Payroll Supervisor

Section Chief

Senior Enrollment Specialist

Sr Reporting & User Support Analyst
Sr. Payroll Scaff Assistant
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EXCEPTIONS TO THE SCHEDULE OF CLASSIFICATIONS
sDepartment Name Job Title
l

HIP ubC Claimlming Cler, Sr 009
Facilities Operations Unit Chief Ii 008
Facilities Operations Foreperson | 011
Corp. Services - Office Serv. Mail Center Supervisor 011
Enrollment Quality Assurance Coordinator 008
Corp. Services - Office Serv. Sr. Purchasing Proced Specialist 010
Accounts Payable Supv, Accounts Payable Audit 010
Accounts Payable Supv, Accounts Payable 011
Marketing Communications Production Assistant 012
Marketing Communications Chief Production Asst 013
Corporate Accounting Accountant XI, Sr 011
Treasury Accountant XI, Sr 011
Corp. Acctg & Financial Rptg Project Accountant Il 012
Medical & Quality Informatics Report Technician 012
Corp. Services - Office Serv. Mail Center Assistant 012

For as long as the incumbent employees remain in the above-referenced job classifica-
tions, these jobs will remain in the bargaining unit, but not slotted into a Labor Grade in

the Schedule of Classifications. When the incumbent employee leaves a listed position,
the Company will evaluate whether to continue the job in its current form, discontinue the
position, or change the job. If upon evaluation of the continued or changed job the Com-
pany determines the duties of the position fall within those covered under the CBA, the job
will be classified into an appropriate Labor Grade pursuant to Article VII, Section 4. If upon
evaluation of the continued or changed job the Company determines the duties of the posi-
tion fall outside of those covered under the CBA, the job will be classified as a non-union
position accordingly. The Company agrees to meet with the Union before removing any
such position from the bargaining unit to discuss the basis for its decision.
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Exceptions to the Schedule of Classifications —
GHI Legacy Non-Union Positions

Department Name

| GHI Legacy Job Title

Government Assisted Programs (GAP} Enrollment Specialist

Enrollment Auditor

Enrollment Assistant

Enroliment Analyst

Eligibility Specialist

Recertification Specialist

Eligibility Coordinator

For as long as an incumbent GHI legacy employee remains in one of the above-referenced
job classifications, these jobs will remain outside of the bargaining unit and not slotted into
a Labor Grade in the Schedule of Classifications. When the incumbent employee leaves a
listed position, the Company will evaluate whether to continue the job in its current form,
discontinue the position, or change the job. If upon evaluation of the continued or changed
job the Company determines the duties of the position fall within those covered under

the CBA, the job will be classified into an appropriate Labor Grade pursuant to Article VII,
Section 4. If upon evaluation of the continued or changed job the Company determines the
duties of the position fall outside of those covered under the CBA, the job will be classi-
fied as a non-union position accordingly. The Company agrees to meet with the Union to
discuss the classification of any such position. If the job is continued without change and
the Company determines it should remain outside the bargaining unit, the issue shall be
subject to the grievance and arbitration provisions of the CBA.
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Memorandum of Agreement - Progressive Jobs Under HIP CBA
‘The Employer and the Union agree that with regard to the Progressive positions
listed on the attached chart, the following will apply:

 HIP legacy employees in any of the job classifications on the chart below
as of the effective date of the Agreement who are not ac the highest job
classification in the progression for that classification, shall recain the righe
to progress to the next level(s) if and when they meet the current criteria

for progressing to the next level(s).

* For purposes of this Memorandum, the Maximum(s) for the job
classification(s) in the progressions shall be the Maximum(s) of the Labor
Grade which the job classification is listed in the Schedule of Positions/
Labor Grades and Associated Salary Ranges effective December 1, 2008
set forth in the HIP-Local 153 Collective Bargaining Agreement effective
December 1, 2006.

* Based on the recommendations column in the chart below, the Employer will
add the job classifications to the appropriate Labor Grade in the agreed upon
Schedule of Classifications, with the exception of the Senior Accountant position.

* The job classification of Senior Accountant shall be added to the agreed upon
Exceptions to the Schedule of Classifications.
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Agreement on HIP Legacy Progressive Jobs

;‘Départmre-ntr Job ﬁtle H>IVF4’ Legécy Vﬁiecon—wméaéitior{
: Name : Labor Grade | for EmblemHealth
: : Labor G@Qg

]
|
|
i

s

Anticipated Care | Member Service Rep | VI
Member Service Rep |l Vi G
Member Advocate Rep I VI G
Member Advocate Rep Il VIl G
Membership Account Specialist VI H
(Billing)
Account Specialist VIl H
Billing Account Specialist VIl H
Billing Account Specialist VI VI H
E&B Account Specialist Vil VIl H
Senior Account Specialist IX H
Senior Account Specialist X H
Sr. Billing Account Specialist IX | IX H
Membership Enrollment Specialist \ G
(Enrollment)
Enroliment Specialist | VIl G
Enroliment Specialist Il VI |
Enrollment Specialist Il IX !
Multiple Depart- | Sr. Medical Clerk | VIl G
ments
Sr. Medical Clerk Il VIl G

HIP legacy employees in any of the above job classifications as of the effective date of

the agreement who are not at the highest job classification in the progression for that clas-
sification, shall retain the right to progress to the next level(s) if and when they meet the
current criteria for progressing the next level(s}. For purposes of this Agreement, the Maxi-
mums for each of the above job classifications for the incumbent HIP employees only, shall
be the Maximum(s) of the Labor Grade which the job classification is listed in the Schedule
of Positions/Labor Grades and Associated Salary Ranges effective December 1, 2008 set
forth in the HIP-Local 1563 Collective Bargaining Agreement effective December 1, 2006.
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SPECIAL AGREEMENT ON “FLOW JOBS”

FOR ALL GRADE E APPROVERS

All current Labor Grade E Claims Approvers with six (6) or more months of
service as Claims Approvers will be given a test. If they pass the test the first
time, they will be reclassified into Labor Grade F as of the date they passed test.
If they do not pass the first test but pass a subsequent test, they shall be reclassi-
fied as of the date they passed the test.

All current Labor Grade E Claims Approvers who have less than six (6) months
of service will be given a test after six or more months of service as Claims
Approvers. If they pass the first time they take it, they will be reclassified into
Labor Grade F as of the date they have completed six (6) months of service as
Claims Approvers.

1) If they do not pass the first test but pass a subsequent test, they shall be
reclassified as of che date they passed the test.

2) The test shall consist of actual live claims from their current department and
ninety percent (90%) shall be the qualifying mark. Applicants taking the
test may have at their disposal any or all data now being utilized to approve
claims. (Open book test.)

3) Tests will be given every three (3) months but an employee may not take the
test more than three (3) times. The second and the third tests, if necessary,
must be taken no later than six (6) months from the date of the first test,
preferably at three (3) month intervals.

4} Any employee failing a test three (3) cimes will be reclassified, or transferred
to another position more suitable for that employee, if such a position is

available at the time.

5) Employees who are on second written (final) notice will not be eligible to

take the test until che notice has been removed.

For the Company For the Union

FRANK BRANCHINI MYRA HEPBURN
THOMAS A. NEMETH
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ADDENDUM TO SPECIAL AGREEMENT
ON “FLOW JOBS” FOR ALL GRADE E APPROVERS

6) There will be an allowance of one hour and fifteen minutes for all Grade
E Claims Approvers taking the “Flow Jobs” test for promotion to Grade F
Claims Approvers.

7) This special agreement on “Flow Jobs” for all Grade E Claims Approvers
will be subject to review by either party six months from the date of signing

which was 1/23/75.

8) Whenever a Grade E Approver, who is eligible to take the “Flow Jobs™ test,
is permitted to take a different test than the one agreed upon in the original
agreement between GHI and Local 153, and as a result is promoted to Grade
E the Company reserves the right to train any such employee up to the level

of all other Grade F Claims Approvers and may assign them accordingly.

For the Company For the Union

FRANK BRANCHINI MYRA HEPBURN
THOMAS A. NEMETH
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Health Benefit Options Attachment for New Hires

This benefit summary is intended to highlight EmblemHealth’s Benefits and should not be relied upon to fully determine
coverage. A complete description of Benefits are contained in the Certificate of Coverage that would apply to this proposal.

|7 oie ea

Plan Type CompreHealth EPO (b) PPO {b) GHI PPO (Current

(Benefit Highlights) EPO (a) Management

In-Network Benefits {(Employee Cost Share): PPO)
Office visit copay: (PCP/Spcst) $0 $10 $15 $20
Deductible (single/family): - . - -

Coinsurance % - - - _

Coinsurance Maximum _{single/family): - - - -

Out of Pocket Maximum {single/family) - - - -~ -
{w/ deductible):

Hospital Admission copay: $0 $100 $100 $500
Ambulatory Surgery copay: $0 $35 $35 $150
Prescription Deductible (Retail} - {single/ 30 $0 $0 $0
family):
Prescription copays (Retail): (¢} $10/$10 $10/$10 $10/$10 $0/%26 |
Prescription copays (Mail): {c} $20/$20 $20/$20 $20/$20 $0/$50
Mandatory Mail | Mandatory Mail | Mandatory Mail
X-ray/ Laboratory copay™: $0 $10 $15 $20
Emergency Room copay* *: $0 $50 - waived if | $50 - waivedif | $100 - waived if
admitted admitted admitted
Out-of-Network Benefits (Employee Cost Share):
Deductible (single/famity): no benefit no benefit $500/$1,500 $2,000/$5,000
Coinsurance %: no benefit no benefit 80% 80%
Coinsurance Maximum (single/family) no benefit no benefit $7,500/$15,000 | $10,000/$25,000
Out of Pocket Maximum (single/family) - no benefit no benefit $2,000/$6,000 | $4,000/$10,000

(w/ deductible):

Reimbursement Level: - - HIAA 80th %ile | HIAA 80th %ile
Dependent/Student Age Limit Age 21/25 EOY | Age 21/25 EOY | Age 21/25 EOY | Age 21/25 EQY
Additional Riders (EmblemHealth internal use only):

Note: Preferred Dental is included on CompreHealth EPO, EPC and PPO. GHI PPO includes Preferred Plus Dental

* The above X-Ray & Lab copay is a separate charge in addition to the office visit copay.
**The above emergency room copay is a separate charge in addition to the physican service
***|ndividual out-of-pocket maximum is listed. Family out-of-pocket maximum depends on family size.

| 'CompreHealth

B q 3
EPO (a) [] “EPO(b)- | GHI PPO

Monthly Premium Details

{including Dental) 1/1/2010 1/1/2010 1/1/2010 1/1/2010

Employee $430.61 $510.20 $632.57 $642.06
EE/Child{ren) $819.69 $970.90 $1,203.41 $1,221.46
EE/Spouse $907.23 $1,074.36 $1.331.29 $1,351.26
Family $1,290.27 $1,629.02 $1,896.15 $1,924.59

Employee Monthly Contribution

(including Dental] 1/1/2010 1/1/2010 1/1/2010 1/1/2010
5% 7% 8% Mgmt Rate

Employee $21.53 $36.71 $50.61 $78.00

EE/Childiren) $40.98 $67.96 $96.27 $173.00

EF/Spouse $45.36 $75.21 $106.50 $196.00

Family $64.51 $107.03 $151.69 $246.50

The Company actuary shall, on an annual basis, determine the dollar amount that the Plan premiums listed will convert to
The percentages listed will be applied to those Plan premiums to determine the employee contribution. Employees opting
for the GHI PPO Plan will pay the same contribution as determined for management employees.
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v
EmblemHealthy

GHI and HIP are EmblemHealth companies

Group Health Incorporated (GHI), HIP Health Plan of New York (HIP), HIP Insurance Company
of New York and EmblemHMealth Services Company, LLC are EmblemHealth companies.
EmblemHealth Services Company, LLC provides administrative services to the EmblemHealth
companies.
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