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BASIC CONTRACT

CONTRACT
between

‘ SOUTHERN NEW ENGLAND TELECOMMUNICATIONS
‘CORPORATION, THE SOUTHERN NEW ENGLAND TELEPHONE
: COMPANY, SNET DIVERSIFIED GROUP, INC., WOODBURY

TELEPHONE COMPANY, AND SNET AMERICA INC.,

(HEREINAFTER REFERRED TO INDIVIDUALLY AND
COLLECTIVELY AS “SNET, “SBC EAST”, OR THE “COMPANY).

and

‘ COMMUNICATIONS WORKERS OF AMERICA (CWA)

\ This Contract is entered into, effective this 4" day of April, 2004, by
and between The Southern New England Telecommunications Corporation,
The Southern New England Telephone Company, SNET Diversified Group,
Inc., Woodbury Telephone Company, and SNET America, Inc., (hereinafter
referred to individually and collectively as “SNET”, “SBC EAST” or the
“Company”) and the Communications Workers of America (CWA),

. (hereinafter the “Union”).

Whereas, the Union has been designated and selected by the majority
" of the bargaining unit employees of the Company as the exclusive
* bargaining agent for all such employees for the purpose of negotiating with
the Company relative to rates of pay, wages, hours and all other conditions
of their employment, and

Whereas, the Company, in pursuance of the National Labor Relations

| Act, has agreed to full acceptance of the Union as the sole bargaining agent
in all matters pertaining to rates of pay, wages, hours and working

' conditions for all its bargaining unit employees,

Now, therefore, in consideration of the promises and of the covenants
; and agreements herein set forth, the Company and the Union agree as
follows:
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ARTICLEI

PURPOSE

1. The purpose of this Contract is to stipulate those items already fixed
by mutual agreement, outline the method of procedure in approaching
agreement on controversial questions and to secure prompt and fair
disposition of alleged grievances.

2. The Company and the Union agree that every effort possible will be
made to reach mutually satisfactory conclusions on controversial matters.

ARTICLE 11
BARGAINING UNIT EMPLOYEES

I. The Company and the Union mutually agree that bargaining unit
employees shall be those with the job titles listed in Appendix A of this
Contract. It is further understood that job classifications set up during the
life of this Contract which are not management jobs shall be considered to
be included in the bargaining unit.

2. The Company will inform the Union monthly of bargaining unit job
titles that have been changed or discontinued and of new job
classifications up to and including the first line of management. Such
notification will also include a statement of the essential duties of the new
jobs, indicating those considered by the Company to be properly
management. The final classification of new jobs as management or
bargaining unit will be by mutual agreement. The Union will determine
the eligibility of employees to membership in the Union.

ARTICLE Il
GENERAL

1. Both parties will arrange to have their respective representatives meet
to discuss matters of mutual interest, upon request and reasonable advance
notice from either party to the other. Each party shall determine and
designate the number and personnel of its own representation.

2. Union Representatives shall have full freedom of speech and action
and are hereby guaranteed full protection from discrimination on account
of any action taken in good faith in the performance of their duties. No
discrimination of any character whatsoever shall be exercised against any
employee because of membership in or action on behalf of the Union.
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3. The Company will not negotiate as to matters within the provisions
of this Contract, with individual employees or groups of employees.

‘4. Such Company records or true copies thereof as are not deemed
conﬁdentlal shall be furnished promptly to the Union upon request.

ARTICLE IV

WAGE AND WORKING PRACTICES
i .
1. The wage and working practices as are applicable to bargaining unit
‘employees within each of the various departments are incorporated herein as
,Appendix B. Such wage and working practices are subject to the terms and
.conditions of this Contract and shall not be changed during the period by this
Contract without prior negotiations and mutual agreement. The applicable
section of the wage and working practices that applies to all bargaining unit
employees is designated in Appendix A.

ARTICLE V
HOURS

1. A forty-hour or thirty-seven and one half hour week shall be the normal

work week and an eight-hour or seven and one half hour day shall be the

normal work day, subject to exceptions and conditions set forth in the
WAGE AND WORKING PRACTICES of the Company.

‘ ARTICLE VI

WAGES
ll.  Wage maxima, cost-of-living agreement and wage schedules are
lincorporated herein as Appendix A, Appendix C and Appendix D
’res;;ectively.
2. Job Evaluation Plans as negotiated and agreed upon between the parties
'are incorporated herein by reference; New Job Titles, is incorporated herein

"'as Appendix E.

3. Reduction in the wage of individual employees will not be made except
lfor one or more of the following reasons or conditions:
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a. Transfer to an occupation having a lower maximum;

b. Transfer to an occupation in which a training period is required in
order to qualify for the rate received in the former occupation;

¢.  Reduction in the number of hours worked per week;

d.  Unsatisfactory performance of duty, unsatisfactory personal
conduct or action which can be proven to be detrimental to the
interests of the Company.

4. Wage rates under conditions (a) and (b) above will be appropriate to the
new assignment, whether the reassignment is caused by failure of the
employee to perform satisfactorily in the former assignment, or by request of
the employee.

5. When a reassignment results from reduction in work load which is not
of short duration, wage rates under conditions (a) and (b) above will be
appropriate to the new assignment.

ARTICLE VI
FORCE ADJUSTMENTS
1. Whenever the Company deems it necessary for any reason to make
force adjustments in any Company-defined entity (as defined in Policies and

Procedures, Part 1, Attachment |-Transfer Plan, Paragraph 1, E), such
adjustments shall be effected in the following order:
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a.  When a surplus condition exists (defined at the job title level within a
company-defined entity when the Company determines there are more people
on a job title in an entity than are needed to perform the work of that particular
job title in the entity) the Company shall (i) notify the Union; (ii) identify the
impacted job title, the company-defined entity and the number of surplus
employees in the job title and (iii) inform the Union as to whether the
Company intends to layoff bargaining unit employees to relieve that surplus.

When the Company has jobs available to offer to surplused employees and
therefore notifies the Union that it does not intend to layoff bargaining unit
employees, the Company will proceed as follows:

(1) For the remaining life of the current Contract (April 4, 2009), the
Company will offer an Enhanced Voluntary Severance Plan' (EVSP)
to incumbents in the impacted job title within the company-defined
entity. The offer may be accepted by incumbents in the impacted job
title, in seniority order, up to the number of surplus declared for that job
title. The offer will be available for one calendar week, and employees
who accept the offer must be off the payroll within 10 weeks from the
date of the notification to the Union of the surplus.

(2) If at the end of that week a surplus still exists at the job title level

(C) ' Enhanced Voluntary Severance Plan (EVSP) — in effect for remaining life of current
Contract (April 4, 2009):

Includes 6 mo.’s continuation of Company contribution to Medical Coverage (as long as
employee continues to pay their portion of premium, if appropriate)
Lump Sum Severance Payment as follows:

Completed Yrs. of NCS Amount of Lump Sum Payment
(in weeks of Base Pay)
20 and over 52 weeks
19 46 weeks
18 42 wecks
17 40 weeks
16 38 weeks
15 36 weeks
14 34 weeks
13 32 weeks
12 30 weeks
11 28 weeks
10 26 wecks
9 20 weeks
8 18 weeks
7 16 weeks
6 14 weeks
5 12 weceks
4 8 weceks
3 6 weeks
2 4 weceks
1 2 weeks
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within a company-defined entity, the Company will extend an offer of the
EVSP to incumbents, in seniority order, in the impacted job title, in other
company-defined entities. The offer may be accepted, in seniority order,
up to the number of surplus remaining in that job title. The offer will be
available for one calendar week, and employees who accept the offer must
be off the payroll within 9 weeks from the date of the notification to the
Union of the surplus. Incumbents within the “surplused” job title in the
company-defined entity will be offered, on a senior volunteer basis, any
positions vacated, in their job title, as a result of EVSP. Any positions
remaining vacant (i.e., not selected by incumbents in the surplused job title
within the company-defined entity) will be made available to the Transfer
Bureau.

(3) Ifa surplus still exists at the job title level within a company-
defined entity following the offer of the EVSP, the Company will notify
the Union of its intent to initiate an Involuntary Re-Deployment
Process to move “surplused” employees” to available jobs for which
they are qualified. The notification will include a listing of surplused
employees arranged in seniority order. The date of this notification will
serve as the start date of an 8-week Involuntary Re-Deployment Process.

(4) For the remaining life of the current Contract (April 4, 2009), the
Company and the Union will jointly sponsor Pre-Test Training
Workshops to be offered to surplused employees. The Company will
arrange for the bargaining unit employees, who are designated by the
Union as trainers for this workshop, to be released from their normal
duties to conduct the workshops. The Company will continue to pay
these employees their basic wages. The Union will “train the trainers”
and provide the training facilities and associated supplies and equipment
needed to conduct these workshops. The Union and the Company will
encourage surplused employees to avail themselves of the Pre-Test
Training Workshops and once scheduled for a workshop, to fully utilize
the services provided to prepare themselves and to take the required
test(s) administered by the Transfer Bureau.

(5) The Involuntary Re-Deployment Process will be implemented in
the following manner:

**Surplused” Employee is defined as an employee who has been selected, in inverse-seniority
order, in the surplused job title within a company-defined entity, as being within the scope of the
surplus identified by the Company.

3Available Jobs — In establishing the list of available jobs, the Company and Union will discuss
work being done by Temporary employees and/or contract labor. The Company will extend every
effort to make some of these positions available as Regular positions to the Transfer Bureau and to
the available jobs listing for qualified “surplused” employees.
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(a)  “Surplused” Employees will have residency time
requirements waived on their current title.

(b)  “Surplused” Employees will be offered, on a priority
placement basis’, in seniority order, all available positions’ for
which they are qualified that are at or below the wage maximum
established for the surplused title (lateral or downgrades). Employees
must meet all applicable requirements of the position (e.g., must
qualify on required tests) in order to be offered re-deployment to the
position.

(©) “Surplused” employees will not be involuntarily re-deployed
to a Customer Information Services position through this process.

(d)  Anemployee who is offered a position will have 24 hours
from the time of offer within which to accept the job offer to any
available job. If the employee declines the job offer to any available
job, the employee will no longer be eligible for transfer, voluntarily
or involuntarily, to another position and will be required to accept
the EVSP offer and must be off the payroll within 8 weeks from the
date of notification to the Union of the initiation of the Involuntary
Re-Deployment Process.

(e) An employee’s surplus status will be removed once he/she
has either accepted a reassignment through this process or accepted a
normal transfer.

“ Priority Placement Basis — Surplused employee will have priority for lateral and downgrade
positions in the Transfer Bureau before other transfer requests are considered for the available

positi'ops.

1 . . . -
3 The’Company will endeavor to ensure that surplused employees will have available positions, from
whichI to select, which would entail a one-way commuting distance of no more than 50 miles further
than his/her current one-way commuting distance.
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) For “surplused” employees who declined to participate in the
EVSP and are unable to meet the basic qualifications of any of the
available positions that are at or below the wage maximum
established for the surplused title (lateral or downgrades), and for the
remaining life of the current Contract (April 4, 2009), the Company
will extend a Guaranteed Job Offer ®.

(g Employees who have been re-deployed through this process
and have been re-deployed into a position with a wage maximum
below that of their surplused title will have their wages treated in
accordance with the Wage & Working Practices, General Section,
Paragraph 3.12. Wage treatment in accordance with Paragraph 3.12
will cease if pursuant to a subsequent surplus declaration the
employee selects a position under Article VI paragraph 1.i, however
the employee will receive transition pay as appropriate.

(h) Employees who have been re-deployed through this process
into a position with a wage maximum either at or below that of their
surplused title will continue to have access to and may accept the
provisions of the EVSP until which ever of the following occurs first:

(1) they accept another position through the Transfer Bureau; or
(2) a.) Three (3) years from the effective date of their re-
deployment for employees with ten (10) or more years or

b.) for employees with less than ten (10) years of service on
the effective date of their re-deployment, the lesser of three
(3) years from the effective date of their re-deployment or the
period of time between the effective date of their re-
deployment and the expiration date of the 2004 Labor
Agreements (April 4, 2009).

(i)  The title of employees re-deployed will be changed to conform
to the title on the new position, and such employees will be subject
to the working practices prevailing for other employees in that
position.

() There will be no retreat back to the surplused position within
the normal six-month retreat period.

(C)® Guaranteed Job Offer [in effect for the remaining life of the current Contract (April 4, 2009)]
will consist of a bargaining unit job in the State of Connecticut for which the employee is qualified
(must meet the basic qualifications, including passing the appropriate tests). An employee who is
offered a Guaranteed Job Offer will have 24 hours [rom the time of offer within which to accept the
position. If the employee declines the position, the employee will no longer be eligible for
Guaranteed Job Offer or transfer, voluntarily or involuntarily, to another position and will be
required to accept the EVSP offer and must be off the payroll within 8 weeks from the date of
notification to the Union of the initiation of the Involuntary Re-Deployment Process.

10
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(k) Residency time requirements on the new title to which the
employee has been re-deployed will be waived until the employee
transfers to a subsequent position.

() Re-deployed employees will not have any priority consideration
in the Transfer Bureau, and any transfer requests will be processed in
the normal manner by the Transfer Bureau, except in the following
circumstance: If as a result of accepting a Guaranteed Job Offer, the
surplused employee is placed into a job title specifically created by
the Company to meet the Guaranteed Job Offer commitment, the
employee will receive “priority placement” preference in the
Transfer Bureau for the next available position for which the
surplused employee applies and is qualified and which is at or below
the maximum wage rate of the surplused title the employee left. An
employee who transfers from a job title specifically created by the
Company to meet the Guaranteed Job Offer commitment will not be
allowed to retreat back to that title.

(m) If are-deployed employee subsequently transfers to another
position, all of the normal Transfer Bureau rules will apply to any
subsequent transfer or transfer request (e.g., must meet residency
requirements of the new position).

(n) All employees re-deployed under the Involuntary Re-
Deployment Process will have two additional transfer requests
automatically placed in the Available File’ : 1.) Original title, same
location; 2.) Original job title, any location. Residency time
requirement on their new title will be waived and these automatic
requests will be in addition to the contractual agreement of ten.
Automatic requests will remain in the Available File until the
employee returns to their former title or is advanced to a level higher
than their former title.

(o) If avacancy arises in the surplused employee’s former title (or
successor title) and location, the order of priority in filling that
vacancy will be as follows:

7 Available File is maintained by the Transfer Bureau, and includes employees who have “recall”
rights to a job title from which they were laid off or redeployed and receive consideration for that job
title before other employees.
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(1) Recalls from layoff or re-deployment (“Article VII Recall
Rights) are honored in the following order:
(a) First: Combined seniority for “Recall From Layoff”
(b) Second: Combined seniority for “Recall From
Involuntary Redeployment” and “Buyback Rights”.

(2) Employees declared surplus (not yet placed).
(3) Employees in the MIT Program.
(4) Normal transfer requests.

(p) Fulfillment of either of the automatic transfer requests will
remove the employee from the Available File. This will have no
effect on any other transfer requests the employee has on file in the
Transfer Bureau. If the employee had fulfilled all residency
requirements prior to re-deployment, no new residency requirements
will be required for a subsequent transfer. If the employee had not
met residency requirements prior to re-deployment, the employee
will be required to complete any remaining residency requirement.
The time spent in any job(s) between the date of re-deployment and
the date of recall from re-deployment will be counted for the
purposes of meeting residency requirements.

(q) The effect of declining an automatic transfer request will be as
follows:

(1)  Original title - Original Location:

- Employee is removed from the Available File. If his/her pay
is above the maximum for the present title, it will be reduced
directly to that maximum.

(2)  Original title - Any Location:

- Employee will be removed from the Available File for any
locations to which they refuse an automatic transfer. They will
remain in the available file for all other statewide locations.

When the Company has an insufficient number of jobs available to offer to
surplused employees and notifies the Union that it does intend to layoff

bargaining unit employees, the Company will proceed as follows:

12
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b. The Company and the Union shall meet and jointly agree upon the
definition of the groups (herein after referred to as “pools™) within which
layoffs are to be effected should it be necessary to introduce layoffs. Ata
minimum, pools will be defined as an Equal Employment Opportunity (EEO)
Job Group within an entity. Should the Company elect to combine EEQ Job
Groups across the Company for purposes of establishing layoff “pools”, the
Company may retain up to ten percent (10%) of the employees slated for
layoff in the “pool” based on criteria such as special skills or licenses.

c. In order to relieve the surplus, the Company shall first implement a
voluntary exit incentive program, which will encompass either the payment
provisions delineated in paragraph five (5) of this Article or a replacement
negotiated voluntary termination program, within the impacted entity
*“pool(s)” or on a wider basis if the Company deems that it is appropriate.
The voluntary exit incentive program will remain available to impacted
cmployees for a minimum of fifteen (15) days.

d. If, at the conclusion of the voluntary exit incentive program, further
force adjustments are deemed necessary by the Company, the Company shall
provide the Union with formal written notification as to (i) the existence of a
surplus condition by title and entity; (ii) its intent to implement a voluntary
re-deployment process to relieve that surplus and (iii) its intent to introduce
layoffs no earlier than thirty (30) days from the date of notification should
voluntary re-deployment efforts fail to relieve the surplus condition.

c. The Company will initiate a voluntary re-deployment process to
last a minimum of fifteen (15) days. This process will be available to all
incumbents in surplused Titles. This process will make open positions®
available to qualified employees identified for surplus on a seniority basis.
Employees accepting positions in this voluntary re-deployment process will
not have “retreat” rights to their original title. The Company will terminate
any Temporary employees or Contract Labor performing the work of
bargaining unit employees in the impacted “pool”.

g. The Company and the Union are committed to jointly explore all
possible alternatives to layoff prior to the Company initiating layoffs. To
that end, as soon as can be mutually arranged after the issuance of the
formal written notification, the Company and the Union shall convene a
joint committee of representatives to explore all alternatives to achieve the
underlying cost reductions associated with the planned layoff. These
options may include, but are not limited to changes to wage rates, benefit
provisions and in work rules, changes in compensation practices relative to
overtime and differential payments, changes in reimbursement practices or
implementation of furloughing and/or part-timing work scheduling
arrangements. This committee shall not formulate policy or arrive at

¥ “Open Positions”: any positions available in the Transfer Burcau will be closed to normal
Transfer Bureau candidates in order to be made available to either the Voluntary Re-deployment
process or to employees designated for layoff.

13
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binding decisions or agreements, but rather shall be charged with the
responsibility to develop recommendations to the Company and Union
bargaining representatives during the notification period.

h. In the event there still remains the need to initiate layoffs, the
Company will do so in accordance with the formal written notification
referenced in paragraph (f). The Company will terminate contract labor and
Temporary employees performing services that employees designated for
layoff are qualified to perform and that can be performed at comparable costs.

i Based upon the “pools’ agreed upon in paragraph (b) above,
surplused titles will be grouped with other titles in the same EEO Job Group
and all incumbents on titles within the “pool” will be arranged in seniority
order. The Company, if appropriate, will identify employees to be retained
and then in inverse seniority order within the “pool” designate employees
for layoff to the extent necessary to relieve the surplus condition. Within
each “pool” more junior employees in the surplus titles will be offered, in
seniority order, the positions of the most junior (non-retained) employees
slated for layoff from the “pool”. Employees selecting positions of more
junior employees in the “pool” must meet Basic Qualifications of the
position selected. If the position selected is at a lower rate of pay than that
of the employee’s current position, the employee’s pay will be reduced to
the new rate at the time of transfer; however, the employee will continue to
receive a supplemental partial payment of their severance pay (“Transition
Pay”), to maintain their former rate of pay, for a period of time equivalent to
the number of weeks called for in the layoff payment table based upon their

_completed years of net credited service. Residency time requirements on the

new title for employees selecting positions in this process will be waived
until the employee transfers to a subsequent position. Employees selecting
positions in this process will have “buyback” rights® to their original title
should a vacancy arise in that title within the Company-defined entity from
which they were originally declared surplus.

’ “Buyback Rights” - All employees surplused in the “layoff” process and who “bump”
into a position which has been designated for layoff will have two additional transfer
requests automatically placed in the Available File : 1.) Original title, same location;
2.) Original job title, any location. Residency time requirement on their new title will
be waived and these automatic requests will be in addition to the contractual agreement
of ten. Automatic requests will remain in the Available File until the employee returns
to their former title or is advanced to a level higher than their former title. Fulfillment
of either of the automatic transfer requests will remove the employee from the
Available File. This will have no effect on any other transfer requests the employee has
on file in the Transfer Bureau. The effect of declining an automatic transfer request
will be as follows:
(1) Original title - Original Location:
Employee is removed from the Available File.
(2) Original title - Any Location:
Employee will be removed from the Available File for any locations to which they
refuse an automatic transfer. They will remain in the available file for all other
statewide locations.

14
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J- Employees electing not to select a position of a more junior
employee in the “pool”, may alternatively accept the provisions of the
voluntary exit incentive program in effect at the time. If, at the conclusion of
the above steps, further force adjustments are deemed necessary by the
Company, the employees designated for layoff will be given a last voluntary
©) opportunity to select from available open positions'® or accept the
provisions of the voluntary exit incentive program in effect at the time. The
Company will then initiate layoffs for all remaining identified employees.

2. In the event of an emergency or unusual peak work load conditions, the
Company will attempt to utilize employees laid off under the provision of this
article before engaging other contingency labor sources. Employees laid off by
SNET will be given preferential consideration for engagement as a Temporary
employee if they are so registered.

{a) Temporary needs in titles and entities which have been subject to layoff
shall be filled as follows:

(1) The Company shall contact former employees who have “recall”
rights (as defined in Paragraph 3 of this Article) to that title and entity, in
seniority order, in order to offer them the temporary assignment
(regardless of prior application status).

(2) All provisions of the Temporary employee classification will be
applicable; except, wage rates for these employees will be equivalent to
the going rate for regular employees holding that title and contractual
work rules applicable to these employees will be consistent with those
applicable to regular employees holding that title.

(3) Acceptance of a Temporary assignment will have not impact on
“recall” rights or any previous severance payments.

(b) Temporary needs in titles and entities which have not been subject to
layoff shall be filled as follows:

(1) Preference shall be given to laid off employees who have applied
for Temporary employment. All provisions of the Temporary employee
classification would apply to these employees, should they accept the
assignment; such acceptance will have no impact on “recall” rights or
any previous severance payments.

(2) Select from remaining Temporary applicants.

' “Open Positions™ any positions available in the Transfer Bureau will be closed to normal
Transfer Bureau candidates in order to be madc available to cither the Voluntary Re-deployment
process or to employees designated for layoff.

15
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3. Ifavacancy should arise in a title (or successor titles) and organizational
unit which has experienced layoffs, the Company will offer employment in
order of seniority to employees who have been laid off from that title (or
successor titles) and organizational unit, before initiating the Transfer Plan
(Policies and Procedures, Part ). These “recall rights” will remain in effect for
laid off employees provided that:

(a) Each such employee’s service at the time of layoff exceeds one (1) year
and

(b) The period of layoff does not exceed:

- two years for employees with less than six (6) years of seniority net
credited service at the time of layoff, or

- four years for employees with six (6) or more years of seniority net
credited service at the time of layoff, and

(c) Such employee is still qualified to perform the duties of the available
work and

(d) Such employee keeps the Company informed of the address at which
the employee can be reached and reports for duty within four (4) weeks after
notification of re-employment by registered mail.

An employee who declines an offer of employment to their former title (or
successor titles) and organizational unit (at a location S0 miles or less from
their former work location) will no longer have “recall rights” to their
former title (or successor titles) and organizational unit.

4. Seniority, for the purpose of this article, shall be based on seniority net
credited service as defined in General 1.14 (b).

5. Layoff Payments

(a) Except as otherwise specified below a regular employee with one or
more years of continuous service since the latest date of engagement or
reengagement who is laid off under the provisions of this article, shall
receive a payment for each completed year of seniority net credited service
as defined in General 1.14 (b). as follows:
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Completed Years of Net Credited Service Amount of Payment
1 2 wks
2 3 wks
3 4 wks '
4 5 wks
5 7 wks
6 9 wks
7 11 wks
8 13 wks
9 15 wks

10 17 wks
11 20 wks
12 23 wks
13 26 wks
14 29 wks
15 32 wks
16 35 wks
17 38 wks
18 41 wks
19 44 wks
20 48 wks
21 & over 52 wks

NOTE: Except as otherwise specified below and in the absence of a replacement
negotiated voluntary exit incentive program, a regular employee with one or more
years of continuous service since the latest date of engagement or re-engagement
who voluntarily elects to leave the Company under the provisions of this article,
shall receive a payment for each completed year of net credited service as noted in
the above table, except the following maximum benefit amounts (i.e., voluntary
exit incentive program) shall apply:

- If the participant’s basic bi-weekly wage rate is $1,914.20 (effective
6/22/03)* or less, his/her maximum benefit shall be $26,000.

- If the participant’s basic bi-weekly rate is greater than $1,914.20 (effective
6/22/03)*, his/her maximum benefit shall be $28,000.

* The amount will be increased whenever there is an adjustment to the wage
progression schedules

(b) The employee's basic weekly wage plus any fixed differential shall be
used as the basis for computing the amount of the layoff payment.
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(c) A regular part time employee whose employment is terminated pursuant
to this article shall receive a layoff payment as provided in (a) above, except
that pay for each week shall be based on the employee's average basic weekly
wage during the highest four (4) weeks during the twelve (12) months
immediately preceding the week before the layoff. The average weekly pay
shall not exceed the basic weekly pay for five normal tours or their
equivalent per week.

(d) When an employee who has received a layoff payment is re-engaged as a
regular employee and the number of weeks since the layoff is less than the
number of weeks upon which the payment was based, the amount paid to the
employee for the excess number of weeks shall be considered as advance pay
and repayment shall be made in one lump sum or through payroll deductions
at the rate of 10% of the current basic weekly wage until the excess amount is
paid in full.

(e) A reengaged employee who has received a layoff payment and who is
again laid off shall be paid the difference between the computed payment to
which the employee is entitled and the amount of any payment which the
employee retained as a result of any previous layoff.

(f) The layoff payment provided for above shall be in addition to any
payment in lieu of vacation allowance to which the employee may be entitled
as of the layoff date.
(g) Layoff payments shall be made in one lump sum less any deductions
required by law.
ARTICLE VIII
(Reserved for Future Use)
ARTICLE IX
REINSTATEMENT OF EMPLOYEE VETERANS
1. Employees who have been in military service on leaves of absence shall be
reinstated in their former or equivalent positions in accordance with the
following provisions:
(a) Application for reinstatement is made within ninety (90) days after

release from military service, or from hospitalization continuing after
discharge for a period of not more than (1) year;
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J(b) Muilitary service has been satisfactorily completed as indicated by
Edischarge papers;

i !

I(c) They are still qualified to perform the duties of such positions;
i(d)  When employees are unable immediately to return to work because of
disability they will be reinstated as of the date of discharge from military
Iservice and will be eligible to sickness benefits in accordance with their net
‘credited service.
}
2. _Any employees reinstated in accordance with the above provisions shall be
returned to the payroll at the rate of pay they would have received, if they had been
continuously on duty with the Company during the absence, in the job
classification they were in at the time they left.

| ARTICLE X
{
!‘ TRANSFERS AND PROMOTIONS

1. . ltisagreed that personnel placement is based upon the fitting together of
people and jobs through consideration of the abilities, interests, personality,
capacities, experience, training and physical qualifications of the individual and the
requirements of the job. Recognizing that there will be a need for transfers from
one occupation to another the Company will maintain a procedure to enable an
employee to make known a desire to be considered for another position.

i
2. | Selection of employees for transfer to other jobs will be made in accordance
with the Transfer Procedure identified as Policies and Procedures Part [ of this

Contract.

]
3. In making promotions, Management shall select the employee with
seniortty provided the qualifications of the individuals considered for the position
are judged by Management to be reasonably equal. In the event that a person with
less service than other candidates is chosen, the following rule should apply. The
greater the difference in length of service the more highly qualified must the
person selected be to override that seniority.

4. . |.For the purpose of this article seniority shall be based on seniority net
credited service.

5. ‘The promotion of an employee to a management job shall not be subject to
arbitration as prescribed in Article XXI of this Contract.

t

|

(
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6. Insofar as practicable, the Company will notify those employees who were
candidates for the position of the reasons for the final selection before
announcement is made of the employee selected. Any interested employee shall be
informed of the reasons by initiating an interview with the supervisor.

ARTICLE X1
DISMISSALS AND PENALTIES

1. Dismissals or other penalties shall be effected for just cause only and not
for purposes of discrimination against any member of the Union. In any action
taken on account of unsatisfactory work or minor misdemeanor subsequent to the
trial period, the Company agrees to make a definite effort to provide another
opportunity for further trial of the employee before final dismissal is effected.

2. In all cases of dismissals or other penalties, the employee's supervisor will
notify the appropriate Chief Steward, or a higher level union officer if the Chief
Steward is unavailable, prior to such action. If circumstances make this prior
notification impossible, the supervisor will notify the Chief Steward immediately
following such action and will inform the Chief Steward of the reason prior
notification was not possible. In addition, the Director-Labor Relations shall notify
the Union office in writing of any such action as soon as practicable with the
exception of those releases which occur during the trial period. The withholding of
a scheduled wage increase will be reported to the Union office by the Director-
Labor Relations.

ARTICLE XlI
UNION REPRESENTATION
1. At any meeting between a representative of the Company and an employee
in which discipline (including warnings which are to be recorded in the personnel

file, suspension, demotion or discharge for cause) is to be discussed a Union
representative will be present if the employee so requests.

20
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ARTICLE X1l
GRIEVANCES

1. In the event differences arise between the Company and any of its
employees or the Union as to the application, interpretation and administration of
matters subject to the provisions of this Contract, the parties hereto agree to make a
prompt and earnest effort to settle such differences to the satisfaction of all parties
concerned, in the minimum number of steps in the following procedure:

GRIEVANCE PROCEDURE

Upion Management
Informational Meeting

1” Level Management

Steward or designee

Aggrieved

A meeting shall be scheduled with the employee’s Supervisor to discuss the facts and attempt to

resolve the issue. If not resolved after such discussion and the Union wishes to proceed further,
a formal request for local resolution will be submitted by the Union defining the Grievance,
identifying the aggrieved employee or employees involved and the parties listed below shall

meet within 5 working days and attempt to settle.

Local Resolution

Chief Steward or designee Chairperson 2" Level Management
(Department)
Steward 1* Level Management

If not settled then the following parties shall meet within 10 working days of the Union’s
request for department resolution.

Department Resolution

Department V.P. or designee Chairperson Director (Department)
Business Agent Director (Labor Relations) or
Chief Steward Designated Labor Relations

Manager and 2™ Level
Management (Department)
If not settled then the following parties shall meet within 10 working days of the Union’s
request for Corporate resolution.

Corporate Resolution

CWA International Staff Rep. Chairperson Vice President — Labor
or designee Relations
Executive Vice President Director (Department)
Departmental VP Director (Labor Relations)
2" Level Management
(Department)
21
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Representation of the parties at each step will be generally as indicated but may
vary at the discretion of the Chairman of either party and with advance notice.

If not settled then either of the parties may request arbitration as prescribed in
Article XXI of the Contract.

NOTE: A. All grievances will be filed within 180 days from the date of the
action to be grieved or the date the Union became aware of the action to
be grieved. Time limits for local resolution, department resolution and
corporate resolution shall be waived upon request of either party.

B.  Those employees of the Company including the aggrieved
employee(s) and the employee representative(s) designated by the
Union, who shall suffer no loss in pay for time consumed in, and
necessarily consumed in traveling to and from grievance meetings, shall
not be more than three (3) at the Local Resolution step, no more than
four (4) at the Departmental Resolution step and no more than three (3)
at the Corporate Resolution step of the grievance procedure.
Representation of the parties at each step will be generally as indicated
but either party may vary it by advance notice to the other party.

C. At the conclusion of any step in the grievance procedure, the
grievance shall be considered as finally and satisfactorily settled unless
taken to the next step within forty-five (45) days.

D.  If the Company denies the grievance at the Department
Resolution step, the Company (Labor Relations) shall provide written
notice of such denial to the appropriate CWA District One International
Official.

E.  Atthe Corporate Resolution Step, the Company (Labor
Relations) shall provide final disposition of the grievance to the
appropriate CWA District One International Official.

2. Grievances arising out of the application, interpretation and
administration of matters subject to the provision of this Contract ordinarily
shall be processed in accordance with the above procedure.

3. The employee or employees initiating the case may accompany their
Union Representative at any of the proceedings in the case. However, any
individual employee or group of employees has the right at any time to present
grievances to the Company and to have such grievances adjusted, without the
intervention of the Union, as long as the adjustment is not inconsistent with the
terms of this Contract, and provided the Union has been given opportunity to be
present at such adjustment.
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4. The Company will permit aggrieved employees and their Union
Representatives such necessary time off as conditions of the business permit,
without pay, for conferring and preparing the employee's case.

5. If dismissed employees are subsequently cleared of charges preferred
against them, the Company shall reinstate such employees and they shall receive
full compensation for any loss of wages, less any amount received by them for
their services elsewhere and as unemployment insurance benefits during the
period of dismissal. If an employee suffers a penalty other than dismissal and is
subsequently cleared, the Company shall fully compensate the employee for any
loss of wages sustained while such penalty was in effect. In either case the
Company shall restore the employee to the same status the employee would have
attained if the dismissal or penalty had not been in effect.

6. A confidential written report of the proceedings at each step of the
gricvance procedure shall be prepared and signed by both parties promptly after
each step.

Such report shall include:

Dates of meeting, department, exchange
Names of those attending

Statement of grievance

Management's position

Union's position

Conclusion reached

e oo o

A signed copy of such minutes shall be furnished to both parties.
ARTICLE X1V
JOINT CONFERENCES

1. Joint conferences between Union and Company representatives shall be
held upon request of either party, providing reasonable advance notice with a
statement of the subjects proposed for discussion, shall be given to the other
party. Reasonable advance notice shall ordinarily be interpreted as a period of
not less than one (1) week nor more than two (2) weeks, the exact period in each
case to be determined by mutual agreement. Joint meetings to discuss
grievances or emergency matters shall be held with a minimum of delay. The
Exccutive Board, the President of the Union or their duly authorized
representatives may meet with officials of the Company as occasion demands.

2. The Director-Labor Relations shall make the necessary arrangements
for holding the conference on the date specified in the notice if acceptable to
the other party, or some other mutually satisfactory date if the date specified
cannot be met, and shall notify the immediate supervisors of those employees
expected to attend. Because of scheduling requirements, the Director’s office
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shall be notified by Thursday of the week preceding the specified date. The
Union office or appropriate Company Representatives shall be advised, by the
Director-Labor Relations, of the date and proposed subjects of the conference.
Exceptions to this method of arranging for joint conferences shall be made
when one Union representative wishes to meet with one Company
representative other than his/her own supervisor; in such cases, the Union
representative shall arrange with his/her immediate supervisor for the necessary
time off.

3. The Company will pay Union representatives for time off during
scheduled working hours to attend joint conferences including any necessary
time spent during scheduled working hours in traveling to and from such
conferences. Union representatives shall return to regular duty at the conclusion
of any joint conference which terminates a reasonable time prior to the
completion of scheduled working hours. The Company will not pay
transportation and meal expenses.

4, Minutes of joint conferences shall be recorded by a person employed by
the Union and shall be approved in writing by a designated Company
representative and a designated Union representative. The Company may also
have its representative present to record minutes when it so desires and shall
furnish a copy of such minutes to the Union. In return for the Union providing
secretarial service, the Company will assume the cost of printing the minutes of
Jjoint conferences and will furnish the Union office up to thirty-five (35) copies
of such minutes. Upon request, copies in excess of thirty-five (35) will be
furnished to the Union at cost.

5. The Union chairman shall be the chairman of joint conferences between
Union and Company representatives.

ARTICLE XV
COLLECTION OF DUES

l. Upon written order signed by a bargaining unit employee, the Company
will deduct from that employee's wages and pay over to the Union the amount
specified in said order. The Union will reimburse the Company for the cost of
making the transaction.

2. The Union agrees that at its own expense it will defend, indemnify, and
save harmless the Company from and against all claims, demands, suits,
damages, or expenses, of any kind whatsoever, arising out of or in any manner,
except for the Company's own willful misconduct, incident to any action taken
by the Company in complying with Section | of this Article XV.
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ARTICLE XVI

AGENCY SHOP

|. Each employee who is a member of the Union or who is obligated to
tender to the Union amounts equal to periodic dues on the effective date of this
agreement, or who later becomes a member, and all employees entering into
the bargaining unit on or after the effective date of this agreement, shall as a
condition of employment pay or tender to the Union amounts equal to the
periodic dues applicable to members for the period from such effective date or,
in the case of employees entering into the bargaining unit after the effective
date, on or after the thirtieth day after such entrance, whichever of these dates
is later, until the termination of this contract.

2. For purpose of this Article, "employee" shall mean any person entering
into the bargaining unit. Each employee who is a member of the bargaining
unit on or before the effective date of this Agreement and who on the effective
date of this Agreement was not required as a condition of employment to pay
or tender to the Union amounts equal to the periodic dues applicable to
members, shall, as a condition of employment, pay or tender to the Union
amounts equal to the periodic dues applicable to members for the period
beginning 30 days after the effective date of this agreement, unti! the
termination of this agreement.

3. The condition of employment specified above shall not apply during
periods of formal separations* from the bargaining unit by any such employee
but shall reapply to such employee on the thirtieth day following return to the
bargaining unit.

*The term "formal separation” includes transfers out of the bargaining
unit, removal from the payroll of the Company, and leaves of absence of
more than one month duration.
ARTICLE XVII
PROMOTIONS AND TRANSFERS OF UNION OFFICERS
l. In the event of a proposed promotion, advancement or transfer of a
Business Agent, Chief Steward or Executive Board member, the Company

will give two (2) weeks written notice to the Union as well as notifying the
individual involved.
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ARTICLE XVIII
UNION ACTIVITIES

1. No employee shall engage in any Union activity, except joint meetings
with the Company's representatives, during work periods. Incidental activities
associated with the functions of locals may be performed outside of such work
petiods, provided such activities are performed by Union members who are also
employees and are carried on in space where no Company operations or
administrative work is performed, or where such activities do not interfere with
the operations of the Company or the use of the space by other employees for
the purpose for which the space intended. In case of emergency, supervisors
may excuse Union representatives from duty without pay, to carry on such
activities.

2. Insofar as requirements of the business permit, employees will be
excused from duty, without pay, when required to do Union work. Union
representatives shall make arrangements with their immediate Supervisors in
advance of such absences giving at least one (1) week's advance notice of the
requested absence.

3. Conditions of work permitting, employees shall be excused from their
normal tour of duty in periods of half days or whole days unless part of such
periods can be used for productive work.

4. Union meetings shall not be held on Company property.
ARTICLE XIX
FEDERAL OR STATE LAWS

1. Should any Federal! or State law or regulations, or the final decision of
any court or board of competent jurisdiction, affect any practice or provision
of this Contract, the practice or provision so affected shall be made to comply
with the requirements of such law, regulation or decision for the localities
within the jurisdiction; otherwise all other provisions of and practices under
this Contract shall remain in full force and effect. Any changes made under
this article shall be discussed and agreed upon jointly by the Company and the
Union before written revisions are issued.
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ARTICLE XX
AMENDMENT
1. This Contract shall be subject to amendment by mutual agreement of

the parties hereto at any time. The specific terms of such amendment shall be
committed to writing and signed by a duly authorized Company representative
and a duly authorized Union representative. Any announcement of such
amendment shall be worded identically when issued separately by the Union
and the Company.

2 It is expressly understood that this Contract does not cover all working
conditions now existing or which may arise in the future. Both parties reserve
the right to bargain regarding any working conditions not specifically covered
in this Contract.

ARTICLE XX1
ARBITRATION

1. In the event that any dispute or controversy concerning the true intent
and meaning of a provision of this Contract, or a question as to the
performance of any obligation here under, or any grievance as defined in
Article XIII arises and cannot be satisfactorily settled by negotiation between
the Union and the Company, with the exception stated in paragraph 5 of
Article X of this Contract, the matter shall be arbitrated upon written request
of either party to the other in the following manner.

a.  After the filing of the request, the Union shall appoint one person
to serve as arbitrator; the Company shall appoint one and the Union and
the Company shall jointly appoint a third person who shall serve as
Chairman.

In the event that an agreement cannot be reached on the appointment of
a third person, that person shall be designated by the American
Arbitration Association. The rules and regulations of the American
Arbitration Association which are in force at the date of the submission
of the matter to arbitration shall govern all arbitration proceedings.

b.  After the appointment of this committee, hearings shall be started,
carried to conclusion as expeditiously as possible.
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¢.  The decision of the majority of this Arbitration Committee shall
be final and the Union and the Company agree to abide by such
decision,

2. The compensation and expenses of the Union and the Company
appointees shall be borne by the respective organizations choosing them while
those of the Chairman and the general expenses of the arbitration shall be
borne by the Union and the Company equally.

ARTICLE XXII
EXPEDITED ARBITRATION

1. In lieu of the procedures specified in Article XXI of this Agreement,
any grievance involving the suspension of an individual employee, except those
which also involve an issue of arbitrability, contract interpretation, or work
stoppage (strike) activity and those which are also the subject of an
administrative charge or court action shail be submitted to arbitration under the
expedited arbitration procedure hereinafter provided within fifteen (15)
calendar days after the filing of a request for arbitration. In all other grievances
involving disciplinary action which are specifically subject to arbitration under
Article XXI of this Agreement, both parties may, within fifteen (15) calendar
days after filing of the request for arbitration, elect to use the expedited
arbitration procedure hereinafter provided. The election shall be in writing and,
when signed by authorized representatives of the parties, shall be irrevocable.
If no such election is made within the foregoing time period, the arbitration
procedure in Article XXI shall be followed.

2. As soon as possible after this Agreement becomes final and binding, a
panel of three umpires shall be selected by the parties. Each umpire shall serve
until the termination of this Agreement unless his/her services are terminated
earlier by written notice from either party to the other. The umpire shall be
notified of the termination by a joint letter from the parties. The umpire shall
conclude his or her services by settling any grievance previously heard. A
successor umptre shall be selected by the parties. Umpires shall be assigned
cases in rotating order designated by the parties. If an umpire is not available
for a hearing within ten (10) working days after receiving an assignment, the
case will be passed to the next umpire. If no one can hear the case within (10)
working days, the case will be assigned to the umpire who can hear the case on
the earliest date.
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The procedure for expediting arbitration shall be as follows:

a.  The parties shall notify the umpire in writing on the day of

agreement or date of arbitration demand in suspension cases to settle a

grievance by expedited arbitration. The umpire shall notify the parties ‘
in writing of the hearing date.

b.  The parties may submit to the umpire prior to the hearing a written
stipulation of all facts not in dispute.

¢.  The hearing shall be informal without formal rules of evidence and
without a transcript. However, the umpire shall be satisfied himself or
herself that the evidence submitted is of a type on which he or she can
rely, that the hearing is in all respects a fair one, and that all facts
necessary to a fair settlement and reasonably obtainable are brought
before the umpire.

d.  Within five (5) working days after the hearing, each party may
submit a brief written summary of the issues raised at the hearing and
arguments supporting its position. The umpire shall give his or her
settlement within five (5) working days after receiving the briefs. He or
she shall provide the parties a brief written statement of the reasons
supporting his or her settlement.

e.  The umpire's settlement shall apply only to the instant grievance,
which shall be settled thereby. It shall not constitute a precedent for .
other cases or grievances and may not be cited or used as a precedent in
other arbitration matters between the parties unless the settlement or a
modification thereof is adopted by the written concurrence of the
representatives of each party at the third step of the grievance procedure.

f.  The time limits in (a) and (d) of this Section'/may be extended by
agreement of the parties or at the umpire's request, in either case only in
emergency situations. Such extensions shall not circumvent the purpose
of this procedure.

g. Inany grievance arbitrated under the provisions of this Section, the
Company shall under no circumstances be liable for backpay for more
than six (6) months (plus any time that the processing of the grievance or
arbitration was delayed at the specific request of the Company) after the
date of the disciplinary action. Delays requested by the Union in which
the Company concurs shall not be included in such additional time.
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h.  The umpire shall have no authority to add to, subtract from, or
modify any provisions of this Agreement.
i.  The decision of the umpire will settle the grievance, and the
Company and the Union agree to abide by such decision. The
compensation and expenses of the umpire and the general expenses of
the arbitration shall be borne by the Company and the Union in equal

parts. Each party shall bear the expense of its representatives and
witnesses. -

i The time limit for requesting arbitration under this provision shall
be the same as in existing procedures.

ARTICLE XXIII
NON-DISCRIMINATION CLAUSE
1. In a desire to restate their respective policies neither the Company nor
the Union shall unlawfully discriminate against any employee because of such
employee's race, color, religion, sex, age, or national origin or because he or
she is handicapped, a disabled veteran or a veteran of the Vietnam era.
ARTICLE XX1V
(Reserved for Future Use)
ARTICLE XXV
(Reserved for Future Use)

ARTICLE XXVI

(Reserved for Future Use)
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ARTICLE XXVl

MISCELLANEOUS

L. The Union may use space on Company bulletin boards for posting
notices and bulletins in consideration of an annual rental rate mutually
agreeable.

2. The Company will furnish the Union office bi-weekly with a list of
employees engaged, transferred and released during each week. The Union
will reimburse the Company for the cost of this service.

3. The Company will regularly furnish the Union office with copies of the
following:

a. Wage and Working Practices

b. Wage Maxima Sheets

c. Wage Progression Schedules

d. Job Descriptions

e. Transfer Practices

f. Monthly Report No. 1 - Condensed Summary of Reports of

The Southern New England Telecommunications Corporation

4. Company representatives at or above director level shall address all
communications to and conduct business relations with the Union through the
Director-Labor Relations.

ARTICLE XXVIII
DURATION AND BASIS OF REOPENING

1. This Contract shall commence and be binding upon the parties hereto
from the 4™ day of April, 2004, and shall continue in force and effect until
11:59 PM on April 4, 2009.

If not terminated on said 4™ day of April, 2009, by either party giving sixty
(60) days prior notice in writing of its election to so terminate, it shall be a
continuing Contract until terminated by similar sixty (60) days notice from one
party to the other. Subject only to the provisions of any applicable law, it is
mutually agreed that after April 4, 2009, either party on reasonable notice to
the other may reopen negotiations on matters covered by this Contract.
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2. This Contract supersedes and revokes a prior Contract dated

© February 1, 2001, and constitutes the full and complete agreement between the
Company and the Union on all bargainable issues and neither party shall be
required to negotiate or bargain upon any issue until after April 4, 2009.

THE SOUTHERN NEW ENGLAND
TELECOMMUNICATIONS CORPORATION

© By: Kevin Zupkus
AVP — Labor Relations — SBC East

By: Robert F. McCorkle, 111
Director — Labor Relations — SBC East

©<) COMMUNICATIONS WORKERS OF AMERICA

By: Dennis G. Trainor
CWA Area Director Downstate New York and Connecticut

By: Patricia M. Telesco
CWA International Staff Representative

By: Paul J. Hongo, Jr
President-CWA Local 1298
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SUPPLEMENTAL AGREEMENTS
BETWEEN
THE COMPANY AND THE UNION

TEAM PERFORMANCE AWARD PLAN (TPA)

A.  Inorder to reward employees for their contributions toward the achievement of
the Company's financial goals and the satisfaction of customer expectations, eligible
employees will receive payments in February of 2005, February of 2006, February of
2007, February of 2008 and February of 2009, for performance years 2004, 2005,
2006, 2007 and 2008, respectively, if the Company meets its goals and expectations,
using the criteria established for payout of the Management Team Award (MTA)
under the SBC Management Compensation Plan applicable to SNET. The payments
will be calculated as follows:

2004 MTA % X $350 = February 2005 Payment
2005 MTA % X $350 = February 2006 Payment
2006 MTA % X $350 = February 2007 Payment
2007 MTA % X $350 = February 2008 Payment

2008 MTA % X $350 = February 2009 Payment

B. Inorder to link employee compensation to the financial returns of SBC
shareowners, the Company will make lump-sum payments in accordance with the
Stock Appreciation Table below, subject to the following conditions:

STOCK APPRECIATION TABLE

PERCENT APPRECIATION PAYMENT

2005 2006 2007 2008 2009
Less than 2% 0 0 0 0 0
2% but less than 4% $175 $175  $175 $175 S$175
4% but less than 6% $200 $200 $200 $200 $200
6% but less than 8% $250 8250 $250 $250 $250
8% but less than 10% $300 $300 $300 $300 $300
10% but less than 15% $350 $350 $350 $350 $350
15% but less than 20% $400 $400 $400 $400 $400
20% or more Add fifty ($50.00) dollars for each

incremental increase of five (5%) full

percentage points.
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1. Eligible employees will receive payments in February of 2005, February of 2006,
February of 2007, February of 2008 and February of 2009, based on SBC stock
appreciation in the performance years of 2004, 2005, 2006, 2007 and 2008,
respectively, in accordance with the following:

a) The February of 2005 payment will be based on each full percentage point
increase of the 2004 stock price over the 2003 stock price. The February of 2006
payment will be based on each full percentage point increase of the 2005 stock
price over the 2004 stock price. The February of 2007 payment will be based on
each full percentage point increasc of the 2006 stock price over the 2005 stock
price. The February of 2008 payment will be based on each full percentage point
increase of the 2007 stock price over the 2006 stock price. The February of 2009
payment will be based on each full percentage point increase of the 2008 stock
price over the 2007 stock price.The stock price for each calendar year shall be the
average of the closing prices of the shares on the New York Stock Exchange for
the last five (5) trading days of that year.

b) The stock price will be adjusted proportionally to reflect any stock split that
occurs during the annual period for which an increase is calculated.

¢) Eligible regular part-time employees will receive prorated payments, based on
their part-time classification on December 31 of the performance year.

C. To be eligible for payments described in A and B above, employees must be
regular employees who have at least one year of Continuous Service on December 31 of
the performance year preceding the February payment date. If an employee is separated
from employment for any reason, other than for cause, the payments will be prorated.
An employee who is separated for cause will not be eligible for any payment. Payments
will also be prorated to exclude any continuous periods of absence exceeding thirty (30)
days in the performance year except for absences as a result of an on-the-job injury.

D. Payments described in A and B above, if applicable, will be combined into a single
TPA payment in February of 2005, February of 2006, February of 2007, February of
2008 and February of 2009. In no case will the February of 2005, February of 2006,
February of 2007, February of 2008 and February of 2009 TPA payout be less than
three hundred and fifty ($350) dollars.

E. Payments described in A and B above, if applicable, will be considered as eligible pay
under the provisions of the SNET Pension Plan and the SBC Savings and Security Plan.
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COMMITMENT OF EMPLOYMENT SECURITY
Introduction:

The Company and the Union recognize that through the normal course of
business, change is inevitable and that some of these changes such as
technological changes in equipment, organization or methods of operation may
affect job security, the nature of work to be performed and the skills necessary
to work in a new environment. As has been a long standing practice, the
Company is committed to meeting with the Union up to six months in advance
or as early as practical in the planning process of those major technological
changes that may affect employees represented by the Union, to provide the
Union with information and to discuss the potential impact and effect of such
changes on employees.

Employment Security Commitment:

In response to CW A and employee concerns regarding employment security,
the parties agree that if the Company:
- has informed the Union of the necessity for force adjustments and
- has begun the implementation of the provisions in Article VII of the Basic
Contract and
- has concluded the voluntary re-deployment process outlined in Paragraph
1 (e) of Article VIl and
- has provided the Union with formal written notification as to the necessity
for further force adjustments and its intent to introduce layoffs no earlier
than fifteen (15) days from the date of notification as outlined in
Paragraph 1 (f) of Article VII (the “force disposition date”):

1. The Company will provide a Guaranteed Job Offer for surplus declarations
declared after ratification to qualified regular employees who have been
designated for layoff subject to the conditions and provisions contained below.
The Guaranteed Job Offer will not apply to employees hired on or after the date
of ratification excluding employees rehired as a result of recall from a layoff
prior to the date of ratification of this contract.

2. Any cligible regular employee who, after the ratification date of this
Agreement, has been designated for layoff pursuant to Article VII, Paragraph |
(1), shall, prior to involuntary layoff, be offered a bargaining unit job in the State
of Connecticut for which he/she is qualified.
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3. The Guaranteed Job Offer shall be made to those qualified employees who
have been designated for layoff, pursuant to Article VII, Paragraph 1(i), in
accordance with the following procedure:

a. The Company will compile a list of all available bargaining unit jobs for
all locations within the state of Connecticut and likewise the Company will
prepare a seniority listing of all employees who have been designated for
layoff.

b. Employees who have been designated for layoff must be qualified or
become so qualified, by meeting the basic qualifications, including passing
the appropriate tests, for the Guaranteed Job Offer positions for which they
wish to be considered.

c. Beginning on the sixteenth (16th) day after surplus notification (or on
the day following the anticipated force disposition date) the employees who
have been designated for layoff will be offered, in seniority order, the
opportunity to select a position from the list of available jobs for which they
have met the basic qualifications, which is either at or below the rate of pay for
their current job.

d. An employee to whom a Guaranteed Job Offer has been made has one
(1) working day to accept the offer after which it will be considered
rejected. The Company and the Union will jointly address individual
employee circumstances where the one-day acceptance period may require
adjustment.

e. Rejection of a Guaranteed Job Offer voids this Employment Security
Commitment, and shall be considered an election by the employee to
terminate employment with Layoff Payments as outlined in Paragraph 5 of
Article VII.

4. The force surplus conditions contemplated and dealt with in this
Commitment are those which occur in the normal course of business for reasons
including technological change. The Company retains the right, however, to
suspend or cancel at any time the application of this Commitment when a force
surplus is declared because of any significant external impact that affects the
Company. The Company shall not suspend or cancel the application of this
Commitment for the life of the 2004 Contract.
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5. Wage treatment, including “Transition Pay” treatment, will be administered
to eligible employees who accept or receive jobs under the provisions of this
Commitment in accordance with Paragraph 1 (i) of Article VIL.

In the event of any conflict between the provisions of this Memorandum of
Agreement and the provisions of Article VII of the Basic Contract, the
provisions of this Memorandum of Agreement shall control.

This Agreement shall become effective with ratification of the 2004 Contract
and apply to surpluses declared on or after that date. All provisions of this
Agreement shall expire and will not apply to force surplus declarations
occurring on or after 11:59 p.m. on April 4, 2009. All provisions of this
Agreement shall be subject to the grievance procedures set forth in Article XI1I,
Grievances, of the Basic Contract, and any grievance shall initially be filed at
the third step with the Vice President-Labor Relations and shall not be
delegated.
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MEMORANDUM OF AGREEMENT CONCERNING EVOLVING
TECHNOLOGIES AND TRADITIONAL TELECOM WORK

Evolving Technologies and Traditional Telecom Work: FTTP,
VolIP, WiFi (and other wireless data technologies)

Much of the work related to the evolving technologies of the telecommunications
industry are extensions of traditional telephone work or copper cable switched
technology. The new technologies referred to here are Fiber to the Premise
(FTTP), WiFi and other data services, and Voice over Internet Protocol (VoIP).
Traditional telephone work has been installation, maintenance, network
construction & surveillance, repair, customer premise work, billing, operator
services, sales and service, customer service, and technical support. Since the
work supporting the new technologies is functionally related to the work required
in the public switched telephone network (PSTN), the new work will be
performed by workers covered by the collective bargaining agreements.

Fiber to the Premise (FTTP)

Both parties recognize that most FTTP work today is done under the core
contracts. The parties agree that all non-management FTTP work which falls into
the comparable categories of traditional telephone work now performed on the
switched network including construction, repair, customer service, billing, sales,
technical support, terminations, splicing and testing will be performed under the
core contracts. Construction work that is similar to work that is currently done in
the circuit network will continue to be performed as it is under the core contracts.
For example, the parties recognize that trenching is work that is traditionally
contracted.

Fiber to the premise shall be CWA bargaining unit work as described below. The
assignment of fiber to the premise work shall be made just as it is for the copper
switched network today. As the network evolves to a packet-switched fiber
network, the core bargaining unit will continue to perform the type of work that
was previously bargaining unit work in the circuit switched network.

CWA shall be recognized for construction, splicing, testing, terminations of fiber
to premise/neighborhood or node work and all associated equipment required to
make fiber operational. Aerial drops to the premise shall be CWA-represented

_ work. All other service drops in the fiber network shall be done as they are in the

circuit-switched network. When the customer premise work is performed by
SBC, SBC CWA employees will do it under the core contracts or DataComm
contracts. If in the view of the Company, the nature of some of the customer
premise work and interacting with the customer and the required set of skills to
perform that work require a different craft title, the parties agree to meet to
bargain an appropriate rate.
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This includes testing, splicing and termination at the interface device as well as
installing associated equipment to make the fiber functional as communications
cable at the premise.

WiFi

Currently, WiFi (and other wireless data technologies) consists of DSL (and high-
speed internet) lines installed by SBC CWA-represented employees from and
including the central office to the customer premise termination including the
interface device or protector. Terminal equipment is installed on the customer
premise. As the WiFi business grows, SBC expects to expand the work
performed by SBC employees. 1f SBC performs the customer premise work, SBC
will utilize core or DataComm employees for CPE installations. Outside the SBC
footprint, SBC may use contractors to perform this work. Within the SBC
footprint contractors may be used on a temporary basis under unusual
circumstances. SBC and the Union will discuss at the President's Council the best
way to meet service and installation commitments and grow the Business. These
SBC non-management employees shall be represented by CWA or eligible for
card check recognition. All DSL customer service work associated with WiFi
(and other wireless data technologies) shall be done by CWA -represented
employees.

VoIP

To the extent that routers and servers go into the network owned by SBC, SBC
shall assign that work to the CWA bargaining unit since they perform related
work in the circuit world. VolIP is an evolution of the PSTN and comparable work
performed today by CW A-represented employees shall be performed for VolP
technology. VoIP work in the network and at the premises will be performed
under the DataComm contracts. As the work transitions from the circuit switched
network, the current core technicians will transition with the work. The Company
will make training available to enable their transition.

Customer Service

Tier 1 DSL customer service work is best performed bundled with other SBC
services. CWA-represented employees will perform this work as well as all
customer service work for all SBC services. This work shall include billing,
selling and servicing. This includes Tier Il customer service work. Currently,
EchoStar employees will deal with TV and satellite service quality issues and
other technical support issues.

The Union and SBC share similar views about utilizing SBC service reps to
interface with the customer. CWA-represented employees shall do all customer
service work of SBC products.

SBC-represented employees shall sell DSL (and other high-speed internet

services), VoIP, long distance, and video and service SBC customer accounts
which include these services.

40



SUPPLEMENTAL AGREEMENTS

The parties will discuss expanding outbound telemarketing jobs within the
bargaining unit at the President's Council.

It is understood that the Company will continue to use sales agents and multiple
sales channels, e.g., Radio Shack, Best Buy.

Global Services/DataComm

Global Services/Datacomm work done today by bargaining unit employees will
continue per applicable CBA. SBC will not remove work from existing CWA
bargaining units to non-represented worksites, centers, or contractors.

No bargaining unit employees currently performing Datacomm associated work as
defined in the FCC OI&M order shall be laid-off.

SBC concurs that card check applies to non-management employees performing
work within Global Services/Datacomm including Premier Care, Customer Care
Centers, and Dedicated Support & Services.

Where there are mixed units of non-represented and represented DataComm
employees, SBC shall be neutral in any accretion petition filed by the Union at the
NLRB provided SBC concurs as to which bargaining agreement will be applicable
to any accreted employees.

Tier 1 and 2 Customer Contact/Technical Support

Technical support work today is contracted work through Accenture. At the
conclusion of the contract (without extension) SBC prefers that its employees
perform this work. In order to facilitate moving this work to SBC employees, in
2006 SBC shall perform cost studies to determine the potential wage, benefits,
and procedures to perform this work by SBC employees. It is the mutual goal of
the parties to have this work performed by CWA represented employees. This will
be discussed at the President’s Council. CWA represented employees shall do all
Tier II customer contact/technical support work.

Buried Service Wire
In order for SBC to compete in buried service wire, it is in both parties’ interest to
negotiate and reach an agreement which will make this business a success.

The Company and the Union agree that they will meet for the purposes of
negotiating a nationwide collective bargaining agreement.

In the event the parties are unable to reach final agreement on any element of the
collective bargaining agreement stated above, the disputed issues will be
submitted to the Presidents Council for resolution. The Council, at its discretion,
may submit the issues to a neutral third party for mediation.

Any and all Buried Service Wire work currently performed in any of the core
bargaining units will continue to be performed by that unit under the terms and
conditions of the relevant collective bargaining agreement.
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Video

Any and all video work currently performed in any of the CWA bargaining units
will continue to be performed by that unit under the terms and conditions of the
relevant collective bargaining Agreement.

It is in both parties’ interest to negotiate and reach an agreement which will make
this business a success. The parties recognize that this is a competitive business
and that a competitive cost structure will be required to succeed.

SBC shall recognize the Union as the exclusive representative for all non-
management employees performing work associated with video provided the
work is performed at an overall cost structure that is competitive.

Work required to be done by other companies through present or future
partnerships or alliances with SBC will also continue to be done by such other
companies if required by contract. Such work will transition to CWA-represented
employees if permissible and the President’s Council shall review its progress.

Sunset Provision
This agreement supplemental agreement shall terminate at 11:59 PM on April 4,
2009.

Dispute Resolution on Jobs of the Future

If there is no mutual resolution of any dispute at the President’s Council, CWA
shall have the right to enforce the terms of this agreement through any lawful
means (other than the grievance or arbitration process), including, but not limited
to recourse to the National Labor Relations Board, recourse to any court of
competent jurisdiction, or a combination of any such actions.
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William H. Porter
/—\ Vice President
S/NE Labor Relations
310 Orange Street
5% Floor

New Haven, CT 06510
Phone 203.771.5242

December 17, 2000

Mr. Dennis Trainor Mr. Paul J. Hongo, Jr.
International Staff Representative President

CWA CWA Local 1298

193 State Street 3055 Dixwell Avenue
North Haven, CT 06473 Hamden, CT 06518

Dear Dennis and Paul:

In making decisions regarding contracting of work consistently performed by bargaining unit
employees, it is management’s objective to consider carefully the interests of both customers and
employees along with all other considerations essential to the management of the business. For
various reasons including but limited to law, regulations, changing industry structure, economic and
business conditions, it is not possible to make specific commitments on contracting out work
clements of the business.

You can be assured, it continues to be our general policy that traditional telephone work consistently
performed by bargaining unit employees will not be contracted out if it will currently and directly
cause layoffs or part-timing of employees. In this context, you can also be assured that the company
will make every effort, consistent with the needs of the business, to use bargaining unit employees,
rather than outside contractors, to perform bargaining unit telecommunications work expected to be
of extended duration, including telecommunications work requiring application of new technologies.

However, prior notice of the decision to contract out such work will be provided in those cases in
which it is anticipated that the contracting out is not of an occasional nature. As a part of such
notice, information regarding the purpose, scope and expected duration of the work will be discussed
along with the reasons for the decision. At that time, the union will be given a full opportunity to
discuss their views and review the impact that the decision may have on their members regarding
such things as the availability of overtime. In addition, the company will update the union on the
progress of the work and any circumstances that might require modification to the original plans and
also, provide a semiannual report outlining the number of contract people currently employed in the
above work functions.

We will agree that should disagreements arise out of the use of contract labor that by mutual
agreement the parties may submit such disagreement for discussion to the Federal Mediation and
Conciliation Service, with the intent of reaching a mutually satisfactory resolution. Should this
process fail in reaching an agreement, binding arbitration, in accordance with Article XXI of the
Labor Contract, can be requested by either party.

Sincerely,

William H. Porter
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JOINT COMMITTEES

1. The Company, CWA District One and CWA Local 1298 will establish a Senior
Leadership Forum. This Forum will provide a framework for communication and
discussion between the leaders of the Company and the leaders of the Union on business
developments of mutual interest and concern to the parties and their constituencies,
including regulatory and legislative issues.

The Forum will consist of key Union and Management persons. It is anticipated that
Management members of the Forum will include the President/CEO of SNET, the Vice
President - Consumer Operations, the Vice President - Operations, the Vice President —
Business Sales, and the Vice President — Labor Relations. Union members of the Forum
would include the Vice President — CWA District One, the CWA International Staff
Representative for SNET, the President of CWA Local 1298, and the Executive Board of
CWA Local 1298.

Meetings will be convened by the parties at mutually agreeable places and times, but no
less than three (3) times a year unless mutually agreed.

2. The Company and CWA Local 1298 will establish a Strategic Alliance Initiative.

The Strategic Alliance Initiative will do its work through two components: an Executive
Council and Standing Joint Committees.

The Executive Council will be co-chaired by the Vice President — Labor Relations and
the President — CWA Local 1298 and the CWA Intemnational Staff Representative for
District One. The Council will be comprised of key senior members from operating
units, as well as CWA Local 1298 officials.

Executive Council Responsibilities

The Executive Council will be responsible for developing a strategy to foster greater
cooperation between the Company and the Union in addressing workplace issues and
working to strengthen the Company’s competitive position in the marketplace. The
Council will work primarily with standing joint committees and will commission Ad Hoc
Joint Problem-Solving Teams, as appropriate, to accomplish the goals of the Strategic
Alliance Initiative. Standing joint committees will include Employment Security, Joint
Health Care Cost Containment, Family Care Committee, and Training Advisory Board.

The Executive Council may also create Ad Hoc Joint Problem-Solving Teams to work on
critical issues impacting working conditions and the Company’s position in the
competitive marketplace which are not addressed by standing joint committees.
Membership on these teams, as well as the time frame in which they operate, will be
determined by the Executive Council.

44



SUPPLEMENTAL AGREEMENTS

In carrying out its mission, the Executive Council will:

a. Identify and prioritize issues of concern to the Company and the Union.
b. Create Ad Hoc Joint Problem-Solving Teams when needed.
c. Review status reports from standing joint committees on a semi-annual basis.

Initiatives undertaken by the Strategic Alliance Initiative will be viewed as a supplement
to the collective bargaining process. The Union and the Company expressly reserve the
right to reopen, by mutual agreement, negotiations at any time during the life of the 2001
Agreements for the purpose of implementing changes resulting from recommendations
from joint committees/teams commissioned by the Executive Council.

Standing Joint Committees

In order to support the Strategic Alliance Initiative, the following standing joint
committces would be formed and called upon to focus their activities in the near term as
follows:

o Employment Security

The telecommunications industry continues on a path of unprecedented growth in
competition and innovation in all segments of the market place. Achieving the
parties’ mutual goals of competitive excellence and employment security presents
ever-increasing challenges. The Employment Security Committee will continue to
address mutually-agreed upon issues that influence these goals, and to recommend
Union and Company actions to minimize negative impacts and enhance opportunities
in the workplace. For example, contracting out issues would be appropriate for this
Committee.

o Joint Health Care Cost Containment Committee

In recognition that the problems of cost and quality of care are complex problems
requiring comprehensive solutions, the Joint Health Care Cost Containment
Committee will address mutually agreed-upon health care issues and will develop
joint Union and Company recommendations.

o Family Care Committee

Functioning as a Standing Joint Committee of the Strategic Alliance, the Family Care
Committee will consist of a proportionate number of management and bargaining unit
employees. The Family Care Committee will address family care issues in the
workplace and develop ways to help employees resolve some of the problems they
may encounter. In an effort to help employees meet family and work commitments,
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the committee will focus on such areas as childcare, eldercare and education loans.
Other programs may be initiated as the need arises.

» Training Advisory Board (TAB)

A Training Advisory Board as set forth below will assist and advise the Company
concerning training and retraining initiatives to prepare employees in the development .
of skills for job progression or job changes.

The Training Advisory Board will be structured as follows:

(C) - It will be co-chaired by one (1) Senior Management Person and one (1) Executive
Board Member from CWA Local 1298.

- Its additional members will consist of four (4) Senior Management from SBC and
four (4) Union officials.

- It will meet periodically, but no less than quarterly.
The Training Advisory Board will be responsible for the following:

- To fumish advice to the Company on personal or career development and job
retraining courses and curricula.

- To develop and propose programs which offer additional training opportunities to
employees to allow them to develop new skills and pursue new career paths.

- To review and make recommendations regarding available training delivery
systems (e.g. technical schools, community colleges, home study programs, on-
line training, etc.) to be used by the Company.

- To evaluate the effectiveness of such training programs and courses and the
delivery systems utilized in meeting Company and employee needs. \

- To educate and communicate to employees about the necessity for and the reality

of change and to encourage employees to seek out and take advantage of personal
and career development training.
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o Ad Hoc Joint Problem Solving Teams

Uplon its formation and at its earliest convenience, the Executive Council shall
cotpmission:

- * An Ad Hoc Joint Problem-Solving Team to address issues related to the use of
"“Department Select” in the Transfer Bureau’s selection process. The Executive
Vice President of the Unton and the Director — Labor Relations will chair this
Ad-Hoc Joint Problem-Solving Team; the Co-Chairs will select additional
members.

This team will review and recommend reclassification, if warranted; of
“Department Select” bargaining unit jobs which have a residency of twenty-eight
(28) months. The team will report its findings and recommendations to the
Executive Council within six (6) months of its commission date.

INCREASE AVAILABLE FAMILY CARE FUNDS

The Company will replenish the Family Care Fund to the extent necessary to
(C) provide a pool of up to $300,000 which may be expended during the term of the
Contract. The Joint Family Care Committee will continue to administer the Fund.

TEAM-BASED INCENTIVE PLAN

From time to time, the Company may impiement team-based incentive pay linked
to service, productivity and/or other business-related standards set by departments
up to ten (10%) percent of annual basic wage rates. These non-benefit affecting
paymen;ts may be paid monthly, quarterly, semi-annually or annually. Teams shall
be at director level or manager level. The director or manager, as appropriate, will
meet with the local Union official(s) to solicit input and review the details of any
team-beffsed incentive pay plan prior to its implementation. Neither this provision
nor any, team-based incentive pay plan will be subject to the grievance and
arbitration procedures.

n
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MOA EMPLOYMENT OPPORTUNITY/ENHANCED RETIREMENT BENEFIT

In response to the Union’s concern for its members’ employment security and its
expressed interest in removing impediments to movement between the various SBC
Companies, the parties agree, effective April 4, 2004, to the following provisions for
employee movement among CW A-represented bargaining units in SBC Companies,
except the wireless companies (Participating Companies).

1. There will be pension portability among all Participating Companies.

2. Any CWA-represented employee covered by this labor agreement may express
an interest in moving to a CWA-represented bargaining unit in any other Participating
Company, and may receive priority consideration before off-street hires for any
bargaining-unit job for which he/she qualifies, subject to all applicable qualifications
and selection criteria at the receiving Company. Employees who continue employment
with a Participating Company under the terms of this paragraph will not receive any
separation payment from their former Companies.

3. Any CWA-represented regular employee covered by this labor agreement whose
work is moving outside CWA District | to a CWA-represented bargaining unit in any
other Participating Company, may follow the work, subject to all applicable
qualifications and selection criteria at the receiving Company. Employees who select
this option in lieu of any separation payment pursuant to Article VII of this Labor
Agreement, and who are placed at, and report to, the receiving Company, will receive a
$10,000 Relocation Allowance in addition to any other relocation benefit otherwise
applicable under the terms of the collective bargaining agreements at their former
Companies. This Relocation Allowance will not be paid where 1) the employee does
not relocate his/her home residence as a result of following the work; or 2) the
employee’s new place of reporting is within fifty (50) miles of the home residence the
employee had prior to following the work.

4. Employees selected to fill vacancies in accordance with the terms outlined in
tems 2. and 3. above, will be subject to all applicable receiving Company practices,
policies, benefit plans, and collective bargaining agreement provisions, including
provisions related to Net Credited Service.

5. Any retirement eligible (Rule of 75 or Modified Rule of 75, whichever is
applicable) CWA-represented employee covered by this labor agreement, whose work
is moving outside CWA District | to a CWA-represented bargaining unit in any other
Participating Company and who has not refused a lateral job offer at a location within
fifty (50) miles of the employee’s current reporting location, may, in lieu of the
Enhanced Voluntary Severance Plan (EVSP) offer outlined in paragraph (1.)(a)(1.) of
Article VII of the 2004 Labor Agreements between the CWA and SNET, elect to retire
and receive a pension benefit enhanced by an amount equivalent to 120 percent of the
otherwise applicable EVSP.
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6. |The Union agrees that it will not seek to alter any existing Bargaining Units in
any SBC Company on the basis of any movement or transfer of employees between said
compames as a result of this Agreement. Further, the Union will not, on the basis of
this Agreement or change in operations or practices made by Participating Companies
asa rlesult of this Agreement, in any pleading, petition, complaint or proceeding before
the Naltlonal Labor Relations Board, an arbitrator or panel of arbitrators, or any court,
assert lplalm charge or allege that such companies are a single or joint employer or
enterprise, alter egos, accretions or successors of one another, or that any bargaining
units of said entities represented by or sought to be represented by the Union are a
single bargaining unit, or are or should be otherwise altered in their scope or
composition. This commitment on the part of the Union will survive the expiration of
this Memorandum, unless and until such time as this commitment is terminated by the
mutual written agreement of the parties.
7. | This Agreement is effective for the duration of the 2004 Labor Agreements,
providing the following Communications Workers of America (CWA) Districts and
SBC Companies: District 1 and Southern New England Telecommunications (SNET);
District 4 and Ameritech (AIT); District 6 and Southwestern Bell Telephone (SWBT);
and District 9 and Pacific Bell/Nevada Bell (PB/NB), all execute a corresponding
Memorandum of Agreement Employment Opportunity/Enhanced Retirement Benefit.

AGREEMENT REGARDING MOVEMENT OF WORK FROM SNET
(CONNECTICUT)

H

Preamble

Since the merger in 1998 with SBC, the number of regular full time CWA workers at
SNET has grown by 10.3% or more than 600 employees. This significant increase is
the resx“llt of a business strategy focused on revenue growth and the ability to invest in
resources to fuel that growth.

The Connecticut marketplace continues to present many opportunities for our business,
and the Company remains committed to making the investments in Connecticut to
capltallze on these opportunities. Key to the Company’s ability to make these
investments is the ability to operate in an efficient manner, taking full advantage of the
unique strengths which exist in various parts of the thirteen state SBC wireline territory.
While the Company remains committed to growth, it must retain the ability to organize
its operations in the most efficient manner possible.

While tﬁe Company cannot make a commitment that no jobs will move from
Connecticut, the Company will commit to meeting with the CWA in advance of any
movement of jobs from Connecticut which result in an employee surplus. The purpose
of the 'n’f‘eeting would be to discuss the Company’s rationale for the move and to allow
the Union to give input regarding the Company’s plans.

’
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To implement this, the parties agree to the establishment of a Presidential Council to
discuss the state of the business and the movement of work among SBC
Communications, Inc. regions as follows:

PRESIDENTIAL COUNCIL

Council membership will include the following positions:

Communications Workers of America (CWA) SBC Communications, Inc.

Sr. Executive Vice President — HR

President - CWA Sr. Vice President — Labor Relations
Vice President — CWA District | President & CEO — SNET

Vice President — CWA District 4 President & CEO — Ameritech

Vice President - CWA District 6 President & CEO - SWBT

Vice President — CWA District 9 President & CEO - PB/NB

The Council will meet semiannually, or as otherwise mutually agreed, to exchange
information and review the major concerns of both parties.

(C) PRE-TEST TRAINING WORKSHOPS

For the remaining life of the Current Contract (April 4, 2009), the Company and
the Union will jointly sponsor Pre-Test Training Workshops to be offered to
employees in the Medically Initiated Transfer (MIT) Process. As part of this joint
sponsorship, the Company will treat the time of the Union trainers delivering the
Pre-Test Training Workshops and the time of MIT candidates attending the
workshops as Company-paid. The Union will provide facilities and materials as
well as trainers to deliver the Pre-Test Training Workshops.

In addition, the Company will treat the time of the Union trainers delivering the
Pre-Test Training Workshops to employees impacted by the “layoff path”
(paragraph 1, b-j) of Article V1l as Company-paid time. Employees attending:
such Pre-Test Training Workshops will do so on their own non-work time.

(C) HOME DISPATCH PROGRAM TRIAL

1. A Home Dispatch Program Trial will be conducted in at least one
administrative work unit within Network Services — Consumer, Network
Services — Switching, and ASl. The Home Dispatch Program Trial will
provide to employees who participate an assigned motor vehicle for use in
their work and for traveling between their work locations and places of
residence or other designated places for the vehicle storage. An administrative
work unit will be defined as a manager group by title by home station(s). The
Company and the Union will meet within 45 days of contract ratification in
order for the Company to solicit the Union’s input on the locations and
administrative units for the trial. The Home Dispatch Trial may be extended
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to;additional administrative work groups upon mutual agreement of the
Company and the Union. The Company and the Union shall meet every six
(6),months to discuss any issues related to the trial.

. The Home Dispatch Program Trial will be implemented only within
administrative work units where some or all of the employees normally use a
Company-provided motor vehicle in order to perform their work. The
decision to continue the trial within any such administrative work unit will be
within Management’s sole discretion.

When the Home Dispatch Program Trial is introduced within an
administrative work unit, all employees within that unit who: live within the
sefvice area of their reporting location; normally use a Company-provided
motor vehicle in the performance of their work assignment; and meet the
participation requirements will be eligible to participate. Participation by any
such employees will be on a voluntary basis and employees may be removed
from the Home Dispatch Program Trial at the discretion of the Company.
Volunteers may elect to cancel their participation with thirty (30) days written
notice provided to their supervisor.

Employees who participate in the trial will be expected to provide normally
secure and legal storage for the vehicle at their places of residence subject to
management’s approval.

. Thc},vehicle is to be used solely for Company business and travel between the
employee’s residence and his/her first and last work locations. Only properly
authorized persons may ride in or operate the vehicle. Personal use of the
vehicle is prohibited and may result in discipline up to and including
termination.

Operating and maintenance costs will be at the Company’s expense. The
Company will make arrangements for maintenance of the vehicle; however, it
wilj be the responsibility of the employee to whom the vehicle is assigned to
assure that the vehicle is properly maintained.

Folr‘employees who participate in the Home Dispatch Program Trial, a Work
Reportmg Area (WRA) will be established on a local basis in conjunction
w1th\ the Network Dispatch Center before implementation. Such WRA will be
desnlgned to serve the interests of the customer base and, reasonably
accommodate the employee. The Company may establish the Work Reporting
Area based on either a geographic area or a commute from home timeframe of
thlrty (30) minutes. Commute time of thirty (30) minutes or less in each
direttion will not be considered work time for pay purposes. Time spent in
excess of 30 minutes driving to the first work location and in excess of thirty
(30) minutes driving home from the last work location in excess of thirty (30)
minutes will be considered work time for pay purposes.

|
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8. When employees are using a Company vehicle in compliance with the terms
of this Supplemental Agreement, the Company will indemnify and hold
harmless from liability employees who are determined to be liable to others to
the same extent that the Company would indemnify them and hold them
harmless from liability if they were driving their Company vehicle on actual
working time.

9. A Union representative, upon request, may meet with a Company designated
representative and the HDP trial volunteers within an administrative unit on a
quarterly basis to discuss any issues.

After the initial six (6) month trial period, the trial will continue until either the
Company or the Union provides thirty (30) days notice to terminate the trial or the
parties agree to implement the voluntary Home Dispatch Program on a statewide
non-trial basis.

(C) MEMORANDUM OF UNDERSTANDING REGARDING
REGULATED AND COMPETITIVE OPERATOR SERVICES

This agreement is entered into by and between SBC East (“the Company”) and
CWA Local 1298 (“the Union”) and sets forth the compensation and working
practices for Regulated Operator Services (“ROS”) and Competitive Operator
Services (“COS”). This agreement will become effective on April 4, 2004 and
supersedes any prior promises, statements, policies, descriptions or agreements
regarding Regulated Operator Services and/or Competitive Operator Services,
whether written or oral.

As a result of the continuing decline of call volumes in ROS, the Company and
the Union have agreed to consolidate Operator Services Field and the Competitive
Operator Services Contract into a new section of the 2004 Contract entitled,
Customer Information Services, subject to the following terms and conditions:

1. Definitions

a) The titles Operator (B00935) and Operator — Spanish Center (B00936) in
Regulated Operator Services will herein after be referred to as “Operators”
collectively.

b) The titles Competitive Operator Services Specialists (B09092) and
Competitive Operator Services Specialists — Bi-Lingual (B09093) will
herein after be referred to as “Competitive Operators” or “COSSs”,
collectively.

¢) The “Contract” refers to the 2004 Labor Agreements between the
Company and the Union.
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1 The following new titles are incorporated into this agreement and
» comprise the Bargaining Unit in Customer Information Services:
“‘
Customer Information Specialist

Customer Information Specialist — Bi-Lingual

General Office Associate — Customer Information Services

l
[

Results and Financial Assistant — Customer Information Services

i Senior Associate — Data Base Administration — Customer Information
" Services

Service Assistant Aide — Customer Information Services

Specialist Centralized Administrative Group — Customer Information
Services

Support Technician — Customer Information Services

2. ngeral

a)

b)

c)

The Operator Services Field departmental section of the 2001 Labor
i Agreements pertaining to Regulated Operator Services will be deleted
from the 2004 Contract, and will be replaced in its entirety by the new
' “Customer Information Services” section of the 2004 Contract.

The Competitive Operator Services Contract, included in the 2001 Labor
‘Agreements between the Company and the Union, will be deleted from the
2004 Contract and will be replaced in its entirety by the new “Customer
“Information Services” section of the 2004 Contract.
i
All Customer Information Specialists and Service Assistant Aides-CIS
shall have the ability to provide assistance on both Regulated and De-
Regulated calls.

Titles: - Effective with the first effective payroll date following

catification of the 2004 contract:

a)

Al Regulated and Competitive Operators, including the bi-lingual titles,
will move to the new titles of “Customer Information Specialist,” and
“Customer Information Specialist — Bi-Lingual,” respectively. For
purposes of this transition, all incumbents shall be considered test
qualified for the new titles. The Job Briefs for the Operator, Operator —
Spanish Center, COSS and COSS-Bi-Lingual will be archived in the
Bargaining Unit Job Evaluation System (BURS) and will no longer be
active titles. The Company will provide the Union with new Job Briefs for
the new titles.
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b)

d)

g)

All Service Assistant Aides will move to the title of Service Assistant
Aide - Customer Information Services. The Job Brief for Service
Assistant Aide is already deactivated in BURS, and the Company will
provide the Union with a new Job Brief for this title. This successor title
will not be available for transfer requests.

Employees on the titles of Administrative Associate — Operator Services
Center (OSC) and General Associate — Competitive Operator Services will
move to the title of General Office Associate — Customer Information
Services. For purposes of this transition, all incumbents shall be
considered test qualified for the new title. The Company will archive
these titles in BURS and provide the Union with a Job Brief for the new
title. :

Employees on the title of Results and Financial Assistant — Force
Management System (FMS), formerly under Headquarters, will move to
the title of Results and Financial Assistant — Customer Information
Services. The Company will archive the Job Brief in BURS for this title
and provide the Union with a Job Brief for the new title.

Employees on the titles of Administrative Assistant — Centralized
Administrative Group (CAG), and Database Assurance Specialist - 411
(formerly under Headquarters), will move to the new title of Specialist —
Centralized Administrative Group — Customer Information Services. For
purposes of this transition, all incumbents shall be considered test
qualified for the new title. The Job Briefs for the former titles will be
archived in BURS and the Company will provide the Union with a Job
Brief for the new title.

Employees on the title of Support Technician — Operator Services Position
System (OSPS), formerly under Plant, Switching Systems and Support
Services, will move to the new title of Support Technician — Customer
Information Services. The Job Brief for the former title will be archived in
BURS and the Company will provide the Union with a Job Brief for the
new title. :

Employees on the title of Senior Associate — Database Administration will
move to the new title of Senior Associate — Database Administration —
Customer Information Services. The Company will archive this Job Briefs
in.BURS and provide the Union with a Job Brief for the new title.

N
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b)
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Employees in the following former ROS titles will receive negotiated
General Wage Increases (GWIs) in lump sum payments for years 2004,
20(|)5 and 2006 of this Contract:

Administrative Associate - CAG Operator — Spanish Center (Steps 8-10)
Administrative Assistant — OSC Results & Financial Assistant - FMS
Database Assurance Specialist — 411 Service Assistant Aide

Operator (Steps 8-10) Support Technician — OSPS (Step 10)

The lump sum GWIs will be included for pension calculations and are
non-benefit affecting.

On.July 1, 2005, July 3, 2(\)06 and March 1, 2007, former ROS employees
on the titles listed below who are on the active payroll will receive a lump
sum transition payment as indicated below:

Net Credited July 1, 2005 July 3, 2006 March 1,
Service * 2007

0 — 10 years $ 500.00 $ 500.00 $250.00

11 — 19 years $1000.00 $1000.00 $500.00
20+ years $1500.00 $1500.00 $750.00

*Nét Credited Service (NCS) shall be based on an employee’s completed
years of NCS as of the payroll effective dates of the payout of the

transition pay.
! .

Former ROS Titles:

Adnministrative Associate — CAG Results & Financial Assistant - FMS
Adrﬁinistrative Assistant — OSC Senior Associate — Database Admin.
Database Assurance Specialist — 411 Service Assistant Aide

Operator Support Technician - OSPS

Ope%'ator — Spanish Center

Former ROS Operators at Steps 8, 9 and 10 of the VR wage schedule will
be placed on the W1 Wage Schedule and will be pay protected at their
hourly rate for a period of three years from the effective payroll date
followmg ratification of this Contract at which time their basic wage rate
shall“be changed to Step 7 of the W1 wage schedule.

j
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d)

g

h)

1)

Former ROS Operators in wage progression below Step 8 on the VR wage
schedule will be placed on the W1 wage schedule on the wage step closest
to the employee’s base wage upon the effective payroll date of this
Contract. Operators who have not reached the wage Maximum of the W1
wage schedule will continue normal wage progression.

Former ROS Service Assistant Aides will be will be placed on the W7
Wage Schedule and pay protected at their hourly rate for a period of three
years from the effective payroll date following ratification of this Contract
at which time their basic wage rate shall be changed to Step 7 of the W7
wage schedule.

Former ROS employees on the title of Administrative Assistant — Operator
Services Centers (OSC) will be placed on the WF Wage Schedule and will
be pay protected at their hourly rate for a period of three years from the
effective payroll date following ratification of this Contract at which time
they will be placed on the appropriate step of the WF wage schedule.

Former ROS employees on the title of Results and Financial Assistant —
Force Management System (FMS) will be placed on the WF Wage
Schedule and will be pay protected at their hourly rate for a period of three
years from the effective payroll date following ratification of this Contract
at which time they will be placed on the appropriate step of the WF wage
schedule.

Former ROS employees on the titles of Administrative Associate —~
Centralized Administrative Group (CAG), Database Assurance Specialist
— 411, and former Network Services employees on the title of Support
Technician — Operator Services Position System (OSPS) on Step 10, will
be placed on the WG Wage Schedule and will be pay protected at their
hourly rate for a period of three years from the effective payroll date
following ratification of this Contract at which time they will be placed on
the appropriate step of the WG wage schedule. Former Support
Technicians-OSPS in wage progression below Step 10 on the VH wage
schedule will be placed on the WG wage schedule on the wage step closest
to the employee’s base wage upon the effective date of this Contract.

Former ROS employees on the title of Senior Associate — Database
Administration will be placed on the appropriate step of the WJ wage
schedule on the first effective payroll date following ratification of this
Contract.

Former COSSs will reccive GWIs as negotiated for the life of this
Contract.
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k) Former COS employees on the titles of General Associate — COS will be
placed on the WF wage schedule on the first effective payroll date
following ratification of this Contract.

a) Former ROS employees will be entitled to Excused Work Days (EWDs) as
indicated below:

2004 - four (4) EWDs and one (1) EWX

2005 - three (3) EWDs

2006 - two (2) EWDs during this calendar year and for each subsequent
calendar year.

b) Former ROS employees will receive normal pay for short periods of time
off duty occasioned by personal sickness as indicated below effective on
the employee’s next service date:

During the first year of net credited service (NCS):
None

After one year of NCS:

Up to Five working days during each service year; provided that payment
to eligible employees for each incidence of absence will begin after one
day of absence for employees with more than one year and less than five
years of NCS; and on the first day of absence for employees with five
years or more of NCS.

Part-time employees who are absent will be paid only for the time
scheduled to work on that day.

¢) Residency will be continuous for former ROS titles and former COS titles
moving to Customer Information Services (CIS).

d) The Customer Information Specialist and CIS-Bilingual residency
requirement shall be fourteen (14) months. Employees who have met a
minimum of eight (8) months of initial residency shall be eligible to
submit requests for title-to-title transfers.

. Miscellaneous Provisions

a) During the second half of 2004, all Customer information Specialists
(*CIS” and CIS Bi-Lingual) will be canvassed, on a one-time basis, for
preference of location (“post and bid”). Employees shall be granted their
preference of location based on seniority and availability of equipment in
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the location. No employee will be “bumped” from his/her permanent
home station; however, every effort will be made to accommodate as many
employee requests as possible. Residency on title and location will be
continuous; this will not be considered a title-to-title location change, and
will not affect any pending Transfer Requests in the Transfer Bureau.

b) Following the “post and bid” canvass process and relocation of employees,
the Company agrees to analyze weekend coverage to determine the
feasibility of closing some Customer Information Services Centers
(CISCs) for weekends on a rotational basis as early as 2005. The Director
of the Department will notify the Union in writing of the Department’s
findings.

¢) The Company and the Union have agreed to form a Task Force to address
Monitoring Policies and Procedures within sixty (60) days of the effective
date of this Contract. This task force will be co-chaired by the Director —
Customer Information Services and the Vice President — Operator Services
CWA Local 1298. The Task Force will be comprised of key operations
managers and representatives of CWA Local 1298, not to exceed a total of
eight (8) participants.

d) The Company and the Union have agreed to a six (6) month trial to gather
data regarding the provision of EWD flex time. The purpose of the trial is
to assess the feasibility of increasing the percentage of permitted flex time.
If the data from the trial is inconclusive, the administration of flex time
will default to the Contract language in CIS, Section 8.02 B. The trial will
begin on January 1, 2005, and will last for a period of six (6) months.

e) The Company agrees to assess the feasibility of Ad Hoc Rewards and
Recognition Programs and provide feedback to the Union within sixty (60)
days of the ratification date of this Contract, but reserves the right to
implement the program(s) thereafter in its sole discretion.

f) The Company agrees to install telephones in the break rooms in the
Customer Information Services Centers in a final attempt to accommodate
employees in this regard. Phones that are removed from the break room
will not be replaced by the Company. Employees may use their personal
cellular telephones outside of the building.

A

(C) UNION ASSISTANCE PROGRAM

The Company recognizes the value of the Union Assistance Program (UAP) to all
bargained for employees of SBC East. In recognition of this program’s value, the
Company has agreed to pay one half (1/2) of the basic wages for up to two (2)
Union-designated “Union Assistance Persons” and the Union agrees to pay 100%
of any overtime due to the Union Assistance Person(s) under the Contract or
applicable Law. This UAP designation will not alter the active employment status

-
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of the employees so designated. Both the Company and the Union have

acknowledged that employee acceptance of UAP assistance is strictly voluntary
and will not protect an employee from disciplinary action.

C) NETWORK CUSTOMER SERVICE CENTER - SCHEDULING

This Agreement covers understandings between the Company and the Union concerning
the work scheduling administration process in Network Customer Service Center (NCSC)
to be sensitive to employee’s personal responsibilities while better meeting customer
service requirements and business needs.

The parties agree to continue a Joint Study Team on Work Scheduling for the Network
Customer Service Center (NCSC). Both parties recognize and agree that continued
change is necessary to improve the administration of work scheduling in the NCSC call
center environment, It will be the responsibility of the Committee to make
recommendations for a work scheduling process in the future which better meets the
needs of our employees and our customers.

The Joint Study Team will look at all options regarding adjustment for seasonality of call
volumes, fluctuations in call volumes, re-canvassing feasibility during a schedule,
vacation scheduling, alternate work schedules (AWS) and the length and variability of the
schedule. The Joint Study Team will recommend trials of scheduling options.

The Joint Study Team will continue to meet and provide a status report to the Steering
Committee of the Joint Study Team by June 12, 2004. The Company and the Union
agree to trial scheduling options. By September 1, 2004, the Joint Study Team will
complete their review and trials to formulate a recommendation to the Steering
Committee that addresses customer service requirements, business needs and employee
preferences. If agreement on a recommendation is not reached by the Steering
Committee by November 1, 2004, the Director - Network Operations Centers and the
CWA Vice President — Plant #1- Local 1298 will develop a recommendation based on the
committee’s work, with the understanding that those recommendations would be
implemented with the January 2005 schedule.

The Steering Committee will consist of the Director — Network Center Operations, Area
Manager — NCSC, Director - Labor Relations, CWA Vice President — Plant #1 — Local
1298, Business Agent — Plant North and an additional designated union official.

While the Company cannot guarantee that the NCSC will not move from
Connecticut, the Company and the Union are jointly committed to increasing the
customer service effectiveness and cost efficiency to make the Connecticut NCSC
operations a more attractive location to process this work.
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APPENDIX A
JOB SAL BI-WKLY
DEPARTMENTAOB TITLE CODE  EEO GRADE SCHEDHRS RESID. DEPT.
ADVANCED SOLUTIONS INC
GNL OFC ASSOCIATE B00720 El17 \&S 75 16 Mo's (1)
SUPPORT SPEC-SS B01360 C12 wo 80 28 Mo's 3)
SVC DELIV TECH-BUS B01207 F10 WN 80 28 Mo's 3)
BUSINESS COMMUNICATION SALES
ALL DISTANCE SPEC B00043 El6 \Z 75 16 Mo's 2)
BILLING SVCS REP B00219 El6 VI 75 16 Mo's (2)
GNL OFC ASSOCIATE B00720 E17 \ 75 16 Mo's Q)]
SVC CONSULTANT B01205 D14 VN 75 28 Mo's  (2&1-BSG)
SVC ORDER REVIEWER B01230 El6 Vi 75 16 Mo's (2)
SVC REP B01245 E18 VK 75 28 Mo's  (2&1-BSG)
SVC REP PAYPHONE SVC B08890 El6 VI 75 16 Mo's 2)
TELE ASSOCIATE B01420 DI5 VH 75 16 Mo's (2)
TELEPHONE SALES SPEC BO1445 Di4 VL 75 28 Mo's )
TOLL ASSOCIATE B09998 D15 VG 75 16 Mo's Q)
CONSUMER GROUP
ALL DISTANCE SPEC B00043 El6 \Z) 75 16 Mo's )
BILLING SVCS REP B00219 El6 VI 75 16 Mo's )
CASHIER B00235 E17 vD 75 16 Mo's 2)
COMPUTER RPTS ADMIN B00350 El6 VI 75 16 Mo's n
CONS &PROF OFC ASSOC B00370 E17 VG 75 16 Mo's )
GNL OFC ASSOCIATE B00720 El7 VS 75 16 Mo's n
SALES ASSOCIATE BO1125 D15 VH 75 16 Mo's )
SR BILLING SVCS REP BO1183 El6 XF 75 28 Mo's )
SVC ORDER SPECIALIST B01240 El17 VH 75 16 Mo's )
SVC REP B01245 El8 VK 75 28 Mo's 2)
SVC REP-SPANISH CTR B01271 Ei8 VK 75 28 Mo's )
TELE SPEC-SPAN B01426 D15 Vi 75 16 Mo's )
TELEMKTNG SPEC B01425 D15 Vi 75 16 Mo's )
CUSTOMER NFORMATION SERVICES
CUST INFO SPEC - Bl B08021 El6 Wi 80 14 Mo's “)
CUST INFO SPECIALIST B08020 El6 w1 80 14 Mo's “@
GNL OFC ASSOC - CIS B08023 El6 WF 80 16 Mo's @)
GNL OFC ASSOCIATE B00720 E17 VS 75 16 Mo's ()]
RES & FIN ASST - CIS B08024 El6 WF 80 16 Mo's )
SPECIALIST CAG - CIS B08025 El6 WG 80 16 Mo's 4)
SR ASSOC-DB ADMN-CIS B08027 El6 wJ 80 28 Mo's )
SUPPORT TECH - CIS B08026 El6 WG 80 16 Mo's “)
SVC ASST AIDE - CIS B08022 El6 w7 80 16 Mo's 4)
GLOBAL MARKETS
GNL OFC ASSOCIATE B00720 E17 Vs 75 16 Mo's [4))
SVC CONSULTANT B01205 D14 VN 75 28 Mo's )
SVC REP B01245 E18 VK 75 28 Mo's 2)
(1) Headquasters
(2) Com’l/ Marketig
(3) Plant, Switch Syct, S zpp Sves
(4) Customer Informatit n Services
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DEPARTMENT/JOB TITLE

HUMAN RESOURCES
ADMIN TRAINING ASST
GNL OFC ASSOCIATE
PLACEMENT ASSISTANT

INFORMATION TECHNOLOGY
ADMIN ASST-IVR
ADMIN SVCS REP-ITC
BALNCG ADMIN REP-RPC
BILL PYT PROCESS-RPC
BILLING INVEST REP
GNL OFC ASSOCIATE
SPEC SVCS REP-CORPT
SVC CONSULTANT
SVC NEG ANALYST
SVC ORDER REVIEWER
TREAS BOOKKEEPER-RPC

NETWORK SERVICES
ACCESS SVC REQ-COORD
ASSIGN ADMINISTRATOR
ASSOC TELE SPEC-COND
AUTO MESSENGER
CENTRAL OFC ATTEND
CIRCUIT DES TECH-SD
COMPUTER SYSTEM SPEC
CONDUIT INSPECTOR
CONSTRUCTION OFC ADM
CUSTOMER EQPT REP
CUSTOMER SVC TECH
DATA ASSURANCE TECH
DATA ASUR SPEC-E911
EMERGENCY POWER TECH
ENGRG AIDE-CL/RTG
FACILITIES ASSIGNER
GNL OFC ASSOCIATE
INSTALL/REPAIR TECH
INVEST ASST-DBAC
INVEST CONTROL SPEC
MAINT ADMIN
MAINT ADMIN-SPANISH
NTWK ADMIN ASSOCIATE
NTWK CONTROL ADMIN
NTWK DELIVERY TECH
NTWK DEPLOYMENT TECH
NTWK TECH-ELECTRONIC
NTWK TECH-MINI COMP
NTWK TECH-RADIO/VID
NTWK TRANSLATOR

(1) Headquarters

(2) Com’l/ Mkig

{3) Plant, Switch Sysi, Supp Svecs
{4) Customer Information Services

JOB
CODE

B00120
B00720
B00995

B00049
B00095
B00193
B00200
B00210
B00720
BO1310
B01205
B01220
B01230
B01470

B0000!
B00140
B00160
B00I8S
B00260
B00262
B00355
B00360
B00365
B00390
B00405
B00760
B00630
B00515
B00519
B00635
B00720
B00747
B00425
B00746
B00800
B00801
B00875
B00878
B00881
B00832
B00895
B00%00
B00910
B00915

62

EEO GRADE
E17 VG
E17 VS
E17 VH
E17 VH
El17 Vs
El7 VH
El7 vD
El6 Vi
El7 Vs
El6 VK
D14 VN
El6 \Z
El6 VI
El6 Vi
El6 VL
El6 XI
Ci2 VX
EI7 WF
F09 ZH
C12 XE
El6 VM
Fio Vv
El6 XG
El6 Vi
FO8 WN
E16 Vi
El6 Vi
FO8 wo
El6 XF
El6 Z)
E17 Vs
Fl1 w2
E17 VH
El6 VM
El6 ZE
El6 ZE
El6 X1
E17 WH
F10 WN
F10 WN
F08 WN
FO8 wo
Cl12 WO
El6 XH

SAL

BI-WKLY
SCHED HRS  RESID.

75
75
75

75
75
75
75
75
75
75
75
75
75
75

16 Mo's
16 Mo's
16 Mo's

16 Mo's
16 Mo's
16 Mo's
16 Mo's
16 Mo's
16 Mo's
28 Mo's
28 Mo's
28 Mo's
16 Mo's
16 Mo's

28 Mo's
28 Mo's
28 Mo's
16 Mo's
16 Mo's
28 Mo's
28 Mo's
28 Mo's
16 Mo's
16 Mo's
28 Mo's
16 Mo's
16 Mo's
28 Mo's
28 Mo's
16 Mo's
16 Mo's
28 Mo's
16 Mo's”™
28 Mo's
28 Mo's
28 Mo's
28 Mo's
16 Mo's
28 Mo's
28 Mo's
28 Mo's
28 Mo's
28 Mo's
28 Mo's

DEPT.

()]
()
(8)]

1)
m
M
M
M
)
&)
M
@
M
(1))

]
(3)
)
3)
3)
m
)
n
3)
3)
3)
o)
)
3)
)]
3)
n
3)
(1)
m
3)
3)
(0]
3)
(3)
3)
3)
3)
3)
)











































































































































































































































































































































































































































































































































































































































































