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Executive Summary

Every year Swedish municipalities, county councils and authorities purchase
goods and services for around 400 billion SEK. Around 40 percent of this money
spent is on goods, totailing 160 billion SEK. In 2005 county councils bought
goods for 10 billion SEK. Most private companies in consumer-related busines-
ses have begun thoroughly working with ethical procurement. However, public
organisations have almost entirely failed to do so. Only a few county councils
have made any social demands and then only concerning child labour for certain
goods.

The report presents investigations about the purchasing surgical instruments
and hospital textiles by county councils. The research has been conducted during
February 2006 — February 2007. SwedWatch have also looked at two suppliers
of garments to The Swedish military. This is because The Swedish military is one
of the first public institution to be putting demands on manufacturers stipula-
ting that work should be carried out with respect for human rights and that this
should apply to all workers. SwedWatch has conducted exploratory work in both
Pakistan and India and we have ourselves visited all the factories.

Alarge proportion of the simple surgical instruments (scissors, tweezers, hemo-
stats, etc.) that reach Swedish hospitals and health care centres have come from
Sialkot in North Eastern Pakistan. Only a small amount of surgical instruments-
are imported into Sweden directly from Pakistan. A significant part of this trade
is done via Germany. Two of the Swedish companies, SiaigaR:nd Ani_

o, who buys and sell simple surgical instruments to Swedish county councils
tell SwedWatch that they buy from Pakistan. However, it is very possible that
other companies purchase products made in Pakistan, either with or without
their knowledge. The surgical instrument assoctation in Sialkot believes that
expanding direct trade between Pakistan and end consumers in Europe and USA
would improve the possibilities to aid development in Sialkot.

Most exporters in Sialkot use several subcontractors for several stages of the pro-
duction process. It was revealed that this was also the case for 4 NREGRG__GG——
one of the biggest actors on the Swedish market for simple surgical instruments.
Although M had got GEMEEMNNEES 10 believe that all production was
made within one factory it was shown that the supplier used at least ten sub-
contractors. The big factory was well ventilated with good lighting throughout.
By means of interviews outside the factory we learned that most employees were
happy about their work, Unfortunately#NNid not want us to visit any
subcontractors during our visit, They referred to the ILO project for eradication
of child labour within manufacturing of surgical instruments. We visited the ILO
project, and they did not want to show us to any of the subcontractors either.
SwedWatch was instead shown an ILO model workshop yet Pakistani labour laws
were not upheld here either.
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Our local contacts made it possible for us to visit three subcontractors. All of
them told us how they were used by the bigger factories since the economic
compensation was minimal for the work they did. This low payment led to long
working hours and the usage of child labour. SwedWatch had the chance to inter-
view a seventeen year-old boy who had been working at one of the subcontractors
for four years. He dips his hands into a bath of corrosive chemicals without any
protection. This subcontractor tells us that they work with *from time to
time.

A lot of different textiles are used in hospitals. In addition to work wear there

is patient wear, bed linen, towels, curtains, tablecloths and more. The Swedish
county councils buy textiles for 150 million SEK every year. Most of the sewing
for work wear and bed sheets is done in the Baltic States and Eastern Europe, but
several companies tells us that they also move production to suppliers in cheaper
countries in Asia and Africa. The fabric often comes from Asia.

The county councils have for several years had contracts with laundry service

companies for all kinds of textiles. These include dRSG—_———-—__—

L ———r laundries have
contracts with companies such a—“
oouipimtininy - | SN 21:d these companies source from different supp-

liers. SwedWatch visited three suppliers in Lahore, Pakistan, that produce fabric
and towels, as well as one supplier of patient wear in Tirupur in South India.

The supplier in Tirupur in particular shows to have poor working conditions.
The employees are forced to work to one o’ clock at night several times a week.
Fifteen out of seventeen workers interviewed say that they are forced to work

far beyond legal working hours and sixteen out of seventeen say that they do

not receive overtime compensation despite there being legal provisions set for
this. Thirteen out of seventeen complain about the working environment at the
factory. Many of the employees work around 89 hours a week. The legal working
week in India is 48 hours with a maximum set at 60 hours. Five out of seventeen
employees say that the supplier employs children below the legal working age of
fifteen. A boy aged fourteen tells us that he works equally long working hours as
the adults. The employees complain about back pain and exhaustion, but they
do not dare to complain to their employer since they are afraid to lose their jobs.
Many of the workers do eventually stop working anyway due to the hard working
conditions,

, which buys around 40 percent of the supplier’s output,
say that they are not aware of the hard working conditions at the factory from
which they have been buying goods since 1990. Not until 2006 did =
A= in to ask questions about working conditions at the factory.

dimininiy : pplicr of towels in Pakistan also has many problems. Employ-
ees reveal that their wages are lower than the minimum rate, that they are not
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allowed to organise independent trade unions and that they are punished with
unpaid overtime if they make mistakes.

This supplier did not have any kind of treatment for its outflows from dyeing and
bleaching. One of the garment suppliers in Tirupur stands out as a good example.
The supplier allows trade unions at the work place and meets the legal rights of
the workers. One of the fabric suppliers in Pakistan also seems to follow most of

the law.

The solution is not for county councils to decide not to buy from developing
countries because of the problems in the production. Instead the conclusion
should be that the county councils must raise their demands and follow up on
these, so that employees producing goods for Swedish public institutions do not
suffer. As it is now workers in Pakistan and India risk their health in producing
surgical instruments and patient wear for Swedish hospitals.
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