


























































































































































































































Q30. What do you think of the

tables in the form?

Top 2 Box (Net) 44.0% 16.6%
The tables are very confusing 14.4% 3.0%
The tal::les are somewhat 29.6% 13.6%
confusing

The tables are neither o o

confusing nor helpful 20.0% 12.9%
Bottom 2 Box {Net) 33.1% 69.6%
The tables are somewhat o o

helpful 27.3% 41.3%
The tables are very helpful 5.8% 28.3%
Refused 2.9% 0.9%

Q31. To what extent do you agree or disagree with the following statements?

Q31_1. If | received a form like this, it would help me make more informed decisions

about my 401(k) account

Top 2 Box (Net) 0% 71.9%
Strongly agree 6.3% 28.6%
Somewhat agree 28.7% 43.3%
Neither agree nor disagree 29.7% 19.8%
Bottom 2 Box (Net) 32.7% 7.5%
Somewhat disagree 23.1% 5.8%
Strongly disagree 9.6% 1.7%
Refused 2.6% 0.8%

Q31_2. If | received a form like this, it would help me understand the impact of fees and

_[if XAARP=1: expenses / if XAARP=2: charges] on m

long-term retirement savings

Top 2 Box (Net) 34.3% 77.4%
Strongly agree 7.3% 35.2%
Somewhat agree 27.1% 42.2%
Neither agree nor disagree 26.8% 15.2%
Boitom 2 Box (Net}) 36.1% 6.4%
Somewhat disagree 23.2% 4.1%
Strongly disagree 12.9% 2.2%
Refused 2.8% 1.0%
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[IF XAARP=1]

Q32. Please rate how helpful you feel each of the following aspects of the form would be
to you when making decisions about your 401(k) account.

Q32_1. Average annual total returns (past performance} of each investment option
available through the 401(k) plan

Top 2 Box (Net) 77.3%
Very helpful 23.2%
Somewhat helpful 54.2%
Bottom 2 Box (Net) 19.3%
Not too helpful 15.2%
Not at all helpful 4.1%
Refused 3.4%

Q32 2. Average annual total returns (past performance) of benchmark investments

Top 2 Box (Net) 71.5%
Very helpful 19.3%
Somewhat helpful 52.2%
Bottom 2 Box (Net) 25.2%
Not too helpful 20.5%
Not at all helpful 4.7%
Refused 3.3%

Q32_3. Total annual operating expenses for each investment option, shown as a

percentage of assets

Top 2 Box (Net) 65.9%
Very helpful 18.4%
Somewhat helpful 47.5%
Bottom 2 Box (Net) 30.8%
Not too helpful 24.2%
Not at all helpful 6.6%
Refused 3.3%
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Q32_4. Description of shareholder/shareholder-type fees

Top 2 Box (Ne 65.5%
Very helpful 21.0%
Somewhat helpful 44.5%
Bottom 2 Box (Net) 30.5%
Not too helpful 24.1%
Not at all helpful 6.4%
Refused 4.0%
[IF XAARP=1]

Q33. Please rate how helpful you feel each of the following sections of the form wouid
be to you when making decisions about your 401(k) account.

Q33 1. Section titled “Partl. Performance Information”

Top 2 Box (Net) 72.0%
Very helpful 20.2%
Somewhat helpful 51.9%
Bottom 2 Box (Net) 24.5%
Not too helpful 18.7%
Not at all helpful 5.8%
Refused 3.5%

“Part Il

d Expense Information”

Top 2 Box {Net)

65.1%

Very helpful

18.3%

Somewhat helpful

46.7%

Bottom 2 Box (Net)

31.7%

Not too helpful

24.4%

Not at all helpful

7.3%

Refused

3.2%
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[IF XAARP=2]

Q32B. Please rate how helpful you feel each of the following aspects of the form would
be to you when making decisions about your 401(k) account.

32B_1. Definiti

f the different t

es of fees and charges

Top 2 Box (Net) 89.3%
Very helpful 42.3%
Somewhat helpful 47.0%
Bottom 2 Box (Net) 9.9%
Not too helpful 8.5%
Not at all helpful 1.4%
Refused 0.8%

Q32B 2. The fees and charges shown as an

actual DOLLAR amount

Refused

Top 2 Box (Net) 94.0%
Very helpful 56.8%
Somewhat helpful 37.3%
Bottom 2 Box (Net) 5.2%
Not too helpiful 4.4%
Not at all helpful 0.9%

0.7%

Q32B 3. The fees and charges shown as a PERCENT of your total assets

Refused

Top 2 Box {Net) 86.1%
Very helpful 41.5%
Somewhat helpful 44.7%
Bottom 2 Box (Net) 12.6%
Not too helpful 10.5%
Not at all helpful 2.1%

1.3%
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[IF XAARP=2]

Q33B. Please rate how helpful you feel each of the following sections of the form would
be to you when making decisions about your 401(k) account.

itted “SUMMARY OF ALL 401(k) FEES”

Top 2 Box (Net) 91.5%
Very helpful 51.8%
Somewhat helpful 39.6%
Bottom 2 Box (Net) 7.5%
Not too helpful 6.3%
Not at all helpful 1.2%
Refused 1.0%

Q33B_2. Section titled “l. INVESTMENT CHOICE FEES”

Top 2 Box {Net) 85.8%
Very helpful 39.3%
Somewhat helpful 46.6%
Bottom 2 Box (Net) 12.8%
Not too helpful 11.1%
Not at all helpful 1.7%
Refused 1.4%

FEES”

Q33B_3. Section titied “I

Top 2 Box (Net) 87.0%
Very helpful 42.0%
Somewhat helpful 45.1%
Bottom 2 Box (Net) 11.8%
Not too helpful 0.9%
Not at all helpful 2.0%
Refused 1.1%




Q33B_4. Section titled “lll. TRANSACTION FEES”

Top 2 Box (Net) 87.3%
Very helpful 41.3%
Somewhat helpful 46.0%
Bottom 2 Box (Net) 11.6%
Not too helpful 9.6%
Not at all helpful 1.9%
Refused : 1.2%

Q34. Overall, what is your opinion of the form?

Top 2 Box {Net) 59.4% 89.8%
It would be very helpful to 0 o
receive this form 11.0% 49.8%
It would be somewhat helpful o o
to receive this form 48.4% 40.1%
Bottom 2 Box (Net) 37.9% 9.7%
It would not be too helpful to o o
receive this form 27.0% 7.6%
It would not be helpful at all o
to receive this form 10.9% 2.0%
Refused 2.7% 0.5%

Q35. If you received this form from your own 401(k) plan provider, would you prefer the

fees you pay to be displayed in dollars, as a percentage of your total assets, or both?

Dollars only .

Percentage only 3.5%
Both 73.3%
Refused 1.4%
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Q36. Which, if any, of the following actions are you likely to take if you receive this form

from your own 401(k) plan provider? (check all that apply)

[randomize]

Read the form

52.1%

65.5%

Save or file the form

54.5%

62.0%

Contact your company’s
Human Resources
department to learn more

17.9%

14.8%

Contact your 401(k) provider
to learn more

26.7%

21.1%

Visit the web sites listed on
the form to learn more

30.7%

28.3%

Try to learn how the fees for
your investments compare to
the fees for other investment
options

42.3%

47.4%

Try to learn how the
performance of your
investments compares to the
performance of other
investment options

38.7%

45.0%

Review your investment
options to determine if
investments with at least
equal returns and lower fees
are available

43.5%

51.6%

Consider making changes to
your investments

34.7%

42.7%

Keep this form to compare
information about your fees
and (expenses/charges) from
one year to the next

44.2%

62.0%

Refused

3.1%

0.6%
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Q40. 401(k) plan providers may soon be required to notify 401(k) participants on an
annual basis (once per year) of the fees and [if XAARP=1: expenses / if XAARP=2:
charges) associated with all investment options in their plan. Do you think this is too
often, about right, or not often enough?

Too often 1.0%
About right 61.9%
Not often enough 36.0%
Refused : 1.0%

Q41. 401(k) plan providers may soon be required to notify 401(k} participants on a
quarterly basis (4 times per year) of the dollar amount actually deducted from their
accounts for certain fees and [if XAARP=1: expenses / if XAARP=2: charges]. Do you
think this is too often, about right, or not often enough?

Too often 22.9%
About right 71.2%
Not often enough 4.4%
Refused 1.5%

Q42. How would you like to receive information about the fees and [if XAARP=1:
expenses / [if XAARP=2: charges] associated with your 401(k} plan? (check all that

_apply)

Through the mail 74.5%
Through email 30.7%
Online at your 401 (k) plan 25.59%
provider’s web site e
Refused 1.1%

Q43. What is 0.20% of $100,000?

$20, 28.6%
$2,000 11.8%
$200 (correct) 49.3%
$20 8.7%
Refused 1.5%

61




