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Within Reach 


The Within Reach program assists individuals who are chronically unemployed in collaboration with a Business Advisory Council. This program targets individuals with employability challenges including learned dependence on entitlements, inadequate environmental supports, and underdeveloped socialization skills. The Within Reach program is funded through a grant from the Hudson-Webber Foundation and was initiated in response to the expressed needs of the business community for training and support services beyond the scope of the traditional approaches previously attempted with chronically unemployed individuals. The interests of the business community are represented through a Business Advisory Council (BAC). The BAC is comprised of leaders representing a variety of service and industrial businesses and is instrumental in shaping the program.

Three basic components comprise the Within Reach program.

The program starts with the development of a foundation of solid support. This is accomplished through an initial assessment, the development of a service plan, and case coordination with community agencies providing health, human and social support services vital to enabling participants to fully participate in the program and to ultimately obtain and sustain employment.

Once the foundation is established, participants are active in a combination of classroom activities, work experience and problem-solving discussion groups that is carried out over the course of thirteen weeks. This component focuses on developing participants’ self-confidence, motivation to change, and ability to interact appropriately with supervisors, co-workers and customers. After completing the curriculum, participants may repeat parts of training, as necessary, to maximize their success.

The job placement component begins as the curriculum draws to completion. An individual profile is developed to ensure that each participant’s interests and skills are matched appropriately with employment opportunities. Participants also receive assistance in searching for job opportunities and arranging interviews. After the participant obtains employment, services continue for three months with post-placement follow-up with employers to monitor participant progress.



ADMISSION REQUIREMENTS

Participants who are eligible to enter the program meet the following criteria:

· Unemployed for 8 of the past 12 months, OR

· Employed for more than 8 months of the past year, but in three jobs or more, OR

· Employed for as many as 12 months of the past year but employed at minimum wage.

· Able and available to work

· At least eighteen years of age

· Basic literacy skills at the 6th grade level or above

· Submit to alcohol/drug screening before enrollment and randomly throughout the length of the program

· Demonstrate a commitment to the program by completing a screening and a 3-day orientation with punctual and consistent attendance and active participation
· Able to attend the first 8 weeks of the program full-time (9:00 a.m. – 4:00 p.m.), and be willing to sign a “Participation Agreement” in which the participant acknowledges the responsibility for self-empowerment

Contact: Information: Layna Gardner-Lott, Supervisor of Pre-employment Services
Phone: 313 964-3900 ext. 430
Fax: 313 964-4274
E-mail: lglott@goodwilldetroit.org
For more information on Within Reach and other Goodwill programs, go to http://www.goodwilldetroit.org/index.html
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Funded in part by the Michigan Department of Labor and Economic Growth and the 

Detroit Workforce Development Department.

Equal Opportunity Employer/Program

Auxiliary aids and services available upon request to individuals with disabilities.

Goodwill Staff use the Michigan Relay Center (1-800-649-3777) to facilitate community with the Deaf.


