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MOVING MEN AND WOMEN TO ECONOMIC INDPENDENCE

SOFT SKILLS CURRICULUM

Week #1:  The Power of Change


    Getting Motivated


    How Change Feels


    Self-Empowerment

       Getting Through Change


    To Change or Not to Change

       Changing Habits

Week #2:  The Power of Attitude


 Basics of Attitude

       Attitude Shows

       Taking Control of your Attitude

       When Attitude Collide
Week #3:  The Power of 


Communication  

      Communicating without Words

      Understanding Others

      Understanding and Being Understood

Being Assertive
      Customer Relations

     Telephone Etiquette

Week #4:  The Power of Teamwork

       What is a Team?

        Keys to Successful Teamwork

        Conflict Resolution I and II

        Anger Management
Week #5:  The Power of Dependability and   


Success
         Good Attendance

          Being Responsible

          Raises and Promotions


 Job Search Techniques

  Week #6:  The Power of Employment


Job Application

         References

Cover Letter/Thank You Letter
                         
   Interviewing Skills
Resume Writing

Funded in part by the Michigan Department of Labor and Economic Growth and the 

Detroit Workforce Development Department.

Equal Opportunity Employer/Program

Auxiliary aids and services available upon request to individuals with disabilities.

Goodwill Staff use the Michigan Relay Center (1-800-649-3777) to facilitate community with the Deaf.


